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(Multiple Response, 10 points, 1 attempt permitted)

Quiz: Cannot Override Block

Joe has the Circulation Desk Operator role. When he tries to check
out an item to a patron, he sees the pop-up message with no
override button. How might Joe resolve the problem for the patron?

User Smith, Nan is Blocked. Cash — Limit of 35.00 USD exceeded.
User has 36.00 USD.

¥ Ask a manager to check the book out to the patron.
« Ask the patron to pay at least part of the fees owed.

Ask a Fulfillment Administrator to modify Block Preferences
for this type of block.

Tell the patron that nothing can be done.
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Alma Essentials - English

Topic hierarchy Tag directory

Orientation

2 01 Introduction to Alma Training (11 min)
) 02 Introduction to Alma (12 min)

Acquisitions

2] 01 Acquisitions Conceptual Background (11

min)
= 02 Purchasing Workfiows (26 min)
2 03 Activation Workflows (13 min)
2] 04 Receiving Workflows (17 min)

] 05 Creating Invoices Manually (12 min)

Showall

Administration Fundamentals

2l 01 Introduction to Administration Fundamentals (4 min)

= UM-01 Basics (11 min)

2] UM-02 Creating and Updating User Records (11 min)
2 UM-03 Exporting Blocks, Fines and Fees (9 min)

2) AC-01 Impart Profiles (9 min)
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Navigation and Searching

2] 01 Navigating in Alma (10 min)
) 02 Searching in Alma (7 min)

Resource Management

2] 01 Creating Sets, Running and Monitoring
Jobs (17 min)

2] 02 Metadata Editor and Cataloging
Templates (19 min)

2] 03 Local Search Indexes and External Search
Resources (5min)

=l 04 Importing Bibliographic, Inventory and
Order Recards in Batch (9 min)

'2) 05 Work Orders (8 min)

Show all

Alma-Primo Interoperability

lser Management

2 01 Day-to-Day User Management (10 min)

2] 02 Additional User Management Workflows
{6 min)

Fulfiliment

2 01 Working &t the Circulation Desk (13 min)

2] 02 Physical Item and Move Requests (12
min)

2l 03 Course Reserves (13 min)
2 04 Booking Requests (7 min)

) 05 Digitization Requests (10 min)

2 01 Alma and Primo Interoperability Part 1(17 min)

21 02 Alma and Prima Interoperability Part 2 (11 min)
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Operators Manage Sets

Importing Circulation Desk Restore Jobs

Operators

Bulk fine waiving
Bulk fine waiving
User identifier types
User Identifier Types

Manage sets

Other user management
v \ J

Antianc

Search... Q w B [ » 9 | ¢ PREV NEXT »

B3 : Almak v #Azp FF &) o fent £ 8 ¢ http://exl-
edu.com/01 Alma/Alma Essentials New Ul/User Management/Additional User Mana
gement Workflows New Ul/story html5.html?Ims=1

= ~ WorldShare Management (OCLC)

BEOCLCH T4 d e tERpP - PAFTHEF o <2 FrE 2
( Discovery and Reference) -~ B2 45¢ 7= (Library Management) ~ ;28 3544 /R 4%
( Metadata Services ) £2 ¥ /& 4~ % (Resource Sharing) - # » MRl ¢ —IFL 4 5%
MET
WMSH#c& (WorldShare Acquisitions )
WMS;wid (WorldShare Circulation )
EZ proxy
WMS3#E 4. (WorldShare Reports )
WMS4sg3# B (WorldShare Collection Evaluation )
WMS#:4g ¢ 2= (WorldShare License Manager )

¥ 3739304 2325 0CLCH &k en /i S EIROIMP T R r 1 &
3 Amlib ~ BIBLIOTHECAplus ~ GoNext ~ IDM Connector ~ LBS ~ OLIB ~ SunRise (i
PN ERITAELERRI A L) S Wise (IR FREERS Lo ) &
SCS and GreenGlass -

2 T oA


http://exl-edu.com/01_Alma/Alma_Essentials_New_UI/User_Management/Additional_User_Management_Workflows_New_UI/story_html5.html?lms=1
http://exl-edu.com/01_Alma/Alma_Essentials_New_UI/User_Management/Additional_User_Management_Workflows_New_UI/story_html5.html?lms=1
http://exl-edu.com/01_Alma/Alma_Essentials_New_UI/User_Management/Additional_User_Management_Workflows_New_UI/story_html5.html?lms=1

Welcome to OCLC Support

How can we help you?

Select a category

Q © ® BB &

Discovery and Reference Library Management Metadata Services Resource Sharing Librarians' Toolbox

@2 WorldShare’ “WorldCat’

®AIl products and services
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Library Management

Last updated: Sep 23, 2017

Manage your entire library with services that increase efficiency across departments and locations.

WorldShare WorldShare Circulation EZproxy WorldShare Reports
Acquisitions
WorldShare Collection WorldShare License Amlib BIBLIOTHECAplus
Evaluation Manager
GoNext IDM Connector LBS oLIB
SunRise Wise SCS and GreenGlass
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In this area, you can open

€2 WorldShare’
1. My Library: to view an analysis of your holdings in WorldCat based ¢
Metadata Acquisitions Licenses Circulation | Analytics | Admin OCLC Subject Conspectus
2. My Comparisens: to view the comparisens for your library, access

~ Collection Evaluation benchmarking and unique/shared titles, and export the Comparison
List

My Libra . .
o v n 3. Manage Comparisons: to create, search for, edit, and export compa
for your institution. Use comparisons to view your institution’s World'

© Wy comparisons
holdings against the holdings of other institutions.

e Manage Comparisons
* My Files

» Reports

Watch a video

Getting started with Collection Evaluation (17:17)

This video provides an overview of the interface and the features available in WorldShare Collection Evaluation.

Getting Started with Collection Evaluation
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