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This study aims to explore the information anxiety and information
anxiety coping strategies of travelers when planning to travel during
COVID-19 pandemic. Online survey was conducted to collect data
from travelers who traveled overseas during the pandemic. Descriptive
statistics, exploratory factor analysis, Pearson’s correlation coefficient,
independent sample -test, and one-way ANOVA were used for analysis.
The study found that (1) Three main types of information anxiety were
found and the level of travelers’ information anxiety was neutral to
moderately negative. (2) Four coping strategies of information anxiety
were found. (3) Six demographic variables were significantly different
on the types of information anxiety. (4) Six demographic variables were
significantly different on the coping strategies of information anxiety.
(5) Travelers with different information anxiety types had significant

correlation with the coping strategies.
[ RAsESE Keywords ]
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Coping Strategies of Information Anxiety; COVID-19; Information
Anxiety
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(1984) -~ SiuZ
A (2006)

Fre e s D AR T 2 EORTT .

ALV —(EE T YRS R A

HE - EF20224E 10 H3H AL - 208 ALERE - AIRA LA REE

HEEE - EER R ] DU Bk
eI TR BRAVIRIE -

s RS A

- A R R L ALRER - INELAREE &

SEREGERIRID St % o SRETTHRITHE - BV NS HEGHIEE
KRS AR EE H RS SN - tHTERER 2 mE 2
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<6
SREBHRES : MEEFHSEREER
TEH BESTEEE SRR
FORER) g mARIFEEENERELESNASE BillingsEiMoos
H&SKEN - (1981) -~ LazarusEil
. 2 2A e s R Rk o S F lk (1984) >
REBUBERICE N ER RO G Cone)
TEEE T E SRR L=
KIFSE LR 2 -
W 4g R o ZrrEENIREEEERE Autseses
[ R o
=7
PEREERREST - BEBIEHSEBIEERK
TS eSSk SRR
AeREE e MR o EE CREIREEE BillingsEiMoos
HEHERAAE - (1981) - Lazarusfil

Folkman (1984 )

O g Rk B E B AR E > BillingsEMoos

R IRl RS I S 4% - (1981) -~ Lazarusi
Folkman (1984 ) -
SiuZE A (2006 )

P S e 1 B s AY FR e I RERE H 8 LazarusBiFolkman

RS (1984) ~ Siu=E A
(2006)

WG HEER RIS S E N EE - LazarusE2Folkman

REE R g annar (198

IR - SRR S, -

i B R T 5 4 2 R A 8 (4

LTI -

R BRHEENE  ARAREBUEXMEE - HITHE R IEA RS Z
FRATT
(—) FRITAERES
TR LURE R R LR T VST - IRTERIE A 1B A R4
ERGEA - MR ESHESNI RS EE - HEAMMEHE - =
M AR S E B RATIE 2 BE (SRR > 1996) - ILEMBERE
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Wroe B EEHE - PR SRRV ERRE R A o IR TR
PRt se 2 Bl NS R D - hn b m] DT BAR Ry (AR - FEHUE
BEEER - BVt E AR - BN ERIVIRSEE - NIEH
FRERFE
(=) EXfEE

BTG IR 4R H G TR - (BRUE 5 (FREE - BidyRs Rk
% - HNEAREREOVIRSEHE NS - 1 HEREERZ > 77
EHE S IEE - Fr DU & PR A L R SR -

1~ B EESATHNERESEDHT

FARTHIA SR EE RN SR > Rk G URE » EITTETHE - bR
TR S B E SN E R > TNETNERE ST WH AR
SPSS (IBM SPSS Statistics 23.0 ) 2RETE/(ZE -

(—) ERABERTVEREES T

R AR &R ERNEE R ER  SatTHR G
& WETEZE T  RIBEEREEH TR RV SRS > B
WA KEER) » DIRARIGERE - HRESERIFEAME HINZ & -

A MG B B R EE B ET B - DUEERRIY 7 R
B304 o ABFFEERFE AT > B & Cronbach’s af A EUfE > HECRH
BEERNOFENE > BT SRE 2 EHEBN N —20E - 2RS4
THMAHRAME AT S > Cronbach’s of A1 o Cronbach’s off—f%AJ20.7%
F={EE (Hee, 2014) - {H/1F0.3 ~ 0.7(0RPEEE - ETEESNT
% > (EER S I R AR E R R e A — (R (g2
B HCBEEES - DU SR R R R I A I IR ) o &8
TEfCronbach’s o & 22 %0.8 L EAYSE{EE -

(Z) EXMERRAEEU

AMFRETEESNREERS » #EEEAME - BT /=K
5y EEEEEIIEE - L5278 HhEamKRENNERE - ks
sAEVER I ~ SMEBRDIERTE » SR nvEs =0 Lah178
Hebaf @3 E - BRE4E - SREB4E - s o ; (8
ANEARER > HLi18E - MEEHAVIIEBIER G REFREEH
Al WA — R MRS EE TR R ERER (185l
A20204E3 H 11H ~ 2022410 A 3 H B HART SRR E ) R B g AH RAH A
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R 2O Tt il &P 1 ST H S i 4 e - 5 RELRY DA B T 4
BEE) > DIRERRWTIT 2 B Ry 185k DL b - 6 fR20204E3 H11H ~
202210 H 3 H 15 AR & &€ s -

M6 USR5 U 4R R38R > RIE BRI AR -~ HiE

R~ MR REE - BRIEERF ARSI S FERE R REEA R
BEAH oM Ea ol - ST R520235E5 HISH ~ 202356 H15H - R
—{E A - BFEILE225(5 G - ERERKATEHEERE - &F
AT IEE ~ BEEARLAE & - SRS EILMER - AREE K212
1 > AREEAREIA94.2% - &G AT AR SPSS b T MG HY
B WTFE AT B SR A SR ER A AT AL -

B2~ tiR#ER

— IRSEAERDIT

TREHIE AN B RERITURSFTR - BIEMER] ~ i - BERE
e < g~ BRAER B ~ MR L HAY ~ FREEFEF - DURREE H #YHY -
FEVERITTE - S (1004 ~ 47.17%) BL120ME (11217 ~ 52.83% ) 7347
AP o DUZCHERR 2 0 Sl T > PA31 ~ 40p%M i % > AT
(45.75%)  BEMETTH » DL RZE (118 ~ 55.66%)  JKfT
SEERTTIH > ZRURE P R ERT R AT RS > 55— R R R
JERBESIHT—2K (183l ~ 86.32% )  JRHEREUITHE > 1 ~ 10KRE#Z (83
fir ~39.15%)  fREEEEHAYITH > BOLE R (9L ~ 46.70%)
fREEFEIHETTHE - BT ERS (83 AKX~ 39.15%) + EFVfkiE HEY
#tty > FPAEEACHEER By 2% (14947 ~ 70.29% ) -

~ ERRHREENRRREL N

(—) BEMEERERELSRANEZSTREES
FoiE— D HESD AR AERE - AT SRR R o M IR M R A i &
AV > WARBRN R TG R EIT(EE T
He R ERFAA27IEEH - £UABartettBktaE % - BEp < .001
ELERIE /KA | Kaiser-Meyer-Olkin (KMO) HI[/5.964 > JEFESH#ETIAZR
TIMTZEASEENR - BRI ATHIGER - Hh It 2R sE R E 1
SNZ AL E/NR0.5 > NELMHER « RS H =8N - 761 - =
KAV - EREEEERAY R S Y MERE IR EERE - WIFRIFTT
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78
MASEEEAETSEES TR
[FIN=g=¢ = =N BREAE L
PERI
B 100 47.17
7 112 52.83
Fife
18 ~ 303% 78 36.79
31 ~ 40755 97 45.75
41 ~5073% 22 10.38
51 ~ 60755 11 5.19
615k (&) Mk 4 1.89
BERE
/)N 0 0.00
a8 0.47
= 19 8.96
Bt 118 55.66
T 71 33.49
[ 3 1.42
AT
B 183 86.32
- 19 8.96
EBER (MR 10 472
TN
1~10K 83 39.15
11 ~30K 53 25.00
31 ~ 60K 18 8.49
61 ~ 90K 6 2.83
91K ~ F6(E A 2.36
offEl H DA_| ~ AR 14 8 3.77
1ERDLE 39 18.40
i ZEEH Y
Bt 99 46.70

W B EEAAERIFFE19(2)-02 Flft{~.indd 55

2025/8/5 T4 05:54:11 (



] 2 AHER BT FE 19 ¢ 2 (June 2025)

%8
MAESMEBMAETSSE/ IR (E)
[EUN=p=¢ 2= BEAREL HREAE 7L

W 32 15.09
REWR 31 14.62
B 13 6.13
1% 12 5.66
AR 9 4.26
BAaA0R 7 3.30
WEEL 4 1.89
Wt 3 1.41
e 1 0.47
HAth, 1 0.47
B 0 0.00
T 0 0.00

JiteHE = £
AT 83 39.15
EINL 64 30.19
JiIZp-a 47 22.17
[ 5 8 3.77
[ 22 13 6.13
JEATE 1.42
HAh, 2 0.94

JiAE 5
el 149 70.29
BN & 42 19.81
JESEHE 18 8.50
oo PEHE 2 0.94
FEM I 1 0.47
AT ENE NS LAt & 0 0.00

Akt AR -
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LOBRZ o HTINRES > DIEFR POV SEETEETE T > S2IEr
Cronbach’s o195 1%— T/~ » BZEFI0.9DL | » NES—BUEERERS -

L EENRIEFRNER ZKMO K. 775 > BEEETRZEST
BartlettE} A% B AU RS Fp < 001 » HIEEFIREE /K o ARIZRZ MY
GER > JAMBRENE > W H4HRZE > SRR ¢ B - FORED)
B - R > R0 -

LaBRE % - DERTPWITEEEETSE S > S8EN
Cronbach’s oZ[1F 105 1% —FTR - SZEF0.8DL I » NE—EZESE
EKHE -

(Z) BERERENEERESNZIRN

ERER T - REEBNVEREREE P EREAR - STHEIEE
A EHEE1.00 > BUNKREMNEIER T - WFRNER > 2ikRE FEN
R Fobii e a0V R (M =3.16, SD = 1.12) ~ FoREHAVER (M=
2.92,SD=1.02) RAMEBESIHVERE (M =2.40,8D=1.09) - K&
ERL T ER AR IR E R EIE Fis (M = 3.03, SD =
1.20)  EREEEENAVEEE DL T A IR HIE iR s i & s v (S 1Y
S Ryiersr (M =3.19, SD = 1.23)  AMEBERWVERELL R AR IREd
M ESEE S — R BRI IR E & R ERES (M=
247,SD=124) -

Hal B R E T MBI s T R 1 28R > R £k A 5 =0
R B L E (M =378, SD=0.82) ~ HFFHHE (M = 3.63, SD =
0.85) ~ Z=oREHR) (M =23.12, 8D =1.01) FEik#uEs (M =288, SD =
0.87) o g MLl T R EEMHBAE AR o DU IR 27 7 175 sRA 8 B
#E | AUE Fyierm (M =3.90, SD = .89) ; EFEHEDL " 4H5FHE Bk
T AR R | E9E R (M =374, SD = 0.89) ; =K
HY T A iR s E s R A e ny N SE RS KB, I EEE RS

(M =3.40,SD=1.06) ; @it DL " 7S RIS I & RN £ 58 R AE
HELHA ) WEEE RS (M =336,SD=1.19) - [T " HEMHME
afl > DU R E S SRR B, - AR IRAE S AR
FIRTRE - | “IEAVIEAREZZ{KHA0.9 7 4h - HER K IEATIZME 22 B PRl S
1.00 > BURIREAEER AR E T = BRI -

= BAESRERESHEREAR 2O
AT B A R - AR ~ B (] A RO i < B
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F£11
B EEFULMERET (N=212)

FORENEE SEEE (M) E#EZE (SD)
%H’?@iﬁﬁﬁ& EIEERRZ » FEREE 3.03 1.20
AHEEH A AR IR RO R ISR E 2.96 1.22
SR FEEREE R -

Eu&%ﬁﬁﬁﬁ%ﬁﬁm_ﬁﬁr e > ANk 2.92 1.10
HIEH RN BT - (FIREEIFESE -

I%DL%&E’JE& S E e B FE > # 2.90 1.16

KEFEE -

HIEWRE AT DR BRI S & o AN HE 2.85 1.17

JESHE EER o (HIREETELSE -

K}’%ﬂ ERZ IR iR A I A A o BEEREE] 2.83 1.11

FORE NS B Re i 2.92 1.02

EREE AN SEEEE (M) EAEE (SD)
A IE R HIET IR I IH & e Ry el (S > 5 3.19 1.23
REEIERE -

A SIS ER MBS IREEEE 3.17 1.15
oo FEEREEIER -
&IEEE%EEMLF IHEEN - FEREEIE 3.16 1.23
A IE R R B TR i IS A s AE e - (3 3.15 1.23
IREIEEE -
E/iﬁﬁﬁ%ffﬁm WPEER o R EE 3.11 1.16
Fli SR SN R R RS R T 3.16 1.12

IMERE IR SEIE (M) FE#ERE (SD)
TR Byt sz B R8s 5 A8 — 2ok 2.47 1.24
PRI R A - EEREEIE FE
BATEEHASRE TR FEE SR 238 1.24
rFEEuHJ °
B R A ALL TR A IR T H & 2.38 1.19
2R [HEIREEIEERE
BB A 5T A BE IR S W R 40 o] S5 ik 2.38 1.12
WEIEE R R EEEE -

YMERE IR RE 2 RE RS T 2.40 1.09
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TEHT ~ PTG TR I SR S B e %

E AN AR R A

JiE T =z Wt 5E

F£12
B EEREA IR tIERET (N=212)
fifE AR RE SEEEME (M) fEEEEE (SD)
e MG - AR EE R 3.90 0.89
FREHIRERE -
o A A TR S B B R A T A R 3.87 0.97
WA P THEE -
Kot B ROk S E AR EERRA 3.57 1.02
Wk E A -
i R R RS R TR 3.78 0.82
SRk EiaE (M) BEEE (SD)
Ha A m R S E R AR - 3.74 0.89
KD IEHEEEFREEEENEE 3.67 0.96
AIRERE
WG EEEEEIELT > FEH CRIRIEE 3.58 1.04
Eal R Pz -
o hreE BAFNY IS4 B AR m BRI E S 3.54 1.10
EE R R & E B -
ST L] 3.63 0.85
ZoRE D SEEE (M) AR (SD)
oS A R 1 S e R A By A B E 3.40 1.06
sk
?ﬂaa,\%ﬁﬁﬂ i i A7 9 1 B AR AL Y R 3.18 1.23
ﬁaftﬁﬁm_f“ri SMEERgEREAE 3.11 1.20
SR RS R 20 -
g 4 & o E AT B IR S E R 2.77 1.25
e -
SEORE B 2 B 3.12 1.01
RIS SEHE (M) AR (SD)
iﬁt“’ﬁ& T EE NN R M A BN 3.36 1.19
WA E g R EERERAREE - ® 3.18 1.09
R IEY B e S isE -
KM EN - EEH O RS 3.16 1.10
EENEEAHE -
KRR RIS S SN - 2.69 1.11
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*=12
BAERRESRIFLERET (N=212) (&)

A FEE (M) fEEE (SD)
Frogy B P R T R I B AR AR 2.61 1.25
BRI - AR A -
igﬁﬁﬁerFém%EmaEﬁﬁ 2.28 117
P eSS 2 B ASRE 2.88 0.87

MEEN =M ESHEESZR  B/MARRTEREESHT - 751
BEETAElS ~ STEE  IRIERE ~ IREE T H YRR Bl > BE
AMEEEAIERARE AR - fEETE RSN (analysis of variance,
ANOVA) faE BRI » S TE B EEERE > HEEERTEARER
i (Levene#fat EiEHE ) FnSAHE BB AMHE > AIl#ETTWelch4fist
EIE K E%EEE. (Dunnett’s T3fgE ) (GEREEL > 2010) 5 F5i@iE[EE
MeEfgE AR RS 418 BEAHE > & FEEZEEZE/KCERFETIEERI
w7 o DARSTEZRMEAER o tbAh - RE S E A F RS IE T AH A A BE
Do FERE ST NEEE/ DI B EM A A0 B8 FRR T EES
ff51 ~ 603% ~ 615% (&) DLEASIEREDL 3 BEEE RN ~ BfEd
SHEREEE T BT o EEEE A AE M R
B AR E R~ BEER (&) D&t el b ke R
31 ~ 60K ~ 61 ~ 90K ~ 91K ~ FmwofE H ~ 6fE H LA L ~ Kiml F&ff
F31R ~ RKmIAE  FREEEE T > JFEBETSEEI AR Ik
5 B AR R AN ~ BOMNMME ShE OF R Ho A ke 2 H A RIE ST
B e BREEIK -

DB ARG BT SR 0R1S - AEMSEIFEENERE LR
FEEEE  BM: (M=3.21,SD=091) @M (M=2.65 SD=1.05) @
BEoREMERE » Bt (M=3.47,8D=0.95) Jrigzci: (M=2.87,SD
= 1.18) AEEENIVERE - IMEBIEETTH - B (M =281, SD
=1.03) Bor[ERER M (M=2.04,SD=1.03) #H 5 -

NEREERMEAERERE D EEE SR > BEHHTIRE (M=
3.16, SD = 1.07) #4EFEEITTHIIRE (M =2.76, SD = 0.96 ) A= K& Y
R BEBHTIURE (M =339, SD = 1.06) i sEtEEITIRE (M
=3.01,SD=1.13) HEHEENIER -
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TEREHT ~ R ¢ ST I % 2 17 S P e 2 S B B PR g 7 =K T o
#*=13
BASSTEENEEZAERTE
pae Lo EE () HE P
FOREIVERE
syl 4.08 <.001™
Bk (n=100) 3.21 (0.91)
2 (n=112) 2.65 (1.05)
A -15 88
F—R (n=183) 291 (1.03)
FEoRELILE (n=29) 2.94 (0.99)
Jite 3 (] £ 2.80 or
HEHT (n=83) 3.16 (1.07)
HEFE (n=129) 2.76 (0.96)
iR VR
MRl 4.06 <.001™
B (n=100) 3.47 (0.95)
T (n=112) 2.87 (1.18)
iR .60 55
B2 (n=183) 3.78 (1.12)
FEoRKELIE (n=29) 3.04 (1.08)
JisuHEIEES 2.43 02
HEEHIT (n=83) 3.39 (1.06)
HEE (n=129) 3.01 (1.13)
AMEBE SRR
esvll 5.38 <.001™
B (n=100) 2.81 (1.03)
Tt (n=112) 2.04 (1.03)
i 45 66
H— (n=183) 242 (1.10)
BoXELAE (n=29) 232 (1.09)
iz [ £ -1.35 18
HEHTT (n=83) 228 (1.03)
HEE (n=129) 248 (1.13)
31 p <05 "p<.001 o
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N EfRHE ST =R E AR - B & AR ~ IMEBE VR
[ B R A -

LIANOVA ST R EE B RIEE AR VAR » G555 03R14 - K
EI I MER DNV ER AR AR > S5l BAvikE (M =3.18,SD
=1.14) #5518 ~ 30551 E (M=222,SD=1.28) F4MEBESIITER -

FEBEEETENER LAEEEE > S BT (M=
3.75,8D = 1.12) Wyl Z#E+ (M=2.79,SD=0.99) -~ fE+sbl E (M
=2.89, SD = 0.96) MIKF AT RKENAIVERE - B & BT

(M=3.92,8D=1.09) Aylit&aEA+ (M=3.07,SD=1.14) ~ iDL
L (M =3.09, SD = 1.01) WREAEHEENNERE - IMEBIIVERET
R BRECLATS (M =324, SD = 1.07) WYk 2 HMERE IRV R

*14
BAESEENEEZEEE 7T
==y Lt F/Welch R &,

FOREHAVERE
g F(3,208) =1.269
BEEE F(2,209)=18.036"" 071
Jite i R EL Welch(3, 90.886) = 5.782" .070
JitcE FEET Welch(2, 55.251)=9.790"" 114
Jit i B nyi Welch(2, 43.434) = 1.708

B A YRR
S F(3,208) = 1.889
BERE F(2,209)=5.397" 049
SN Welch(3, 93.995) = 12.682"" 141
JifHE 2 HEY F(2,159)=8.247" .094
JitiE 5 i F(2,209)=0.567

IMERR TRV EERE
i F(3,208)=13.872" .053
BERE F(2,209)=8.337"" 074
ST F(3,208) =2.341
s TR HEY F(2,159)=1.184
JitciE 5 it F(2,209)=1.300

3 p<.05> "p<.01 " p<.001 -
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TEHT ~ PTG TR I SR S A e e AN R pE B AT 5 Sz W 5E

B4 (M=242,SD=1.06) ~ LI E (M=2158D=1.04) k&
EA=E

FEEHEREIEERERE DAEBEEER > RERE] ~ 10RAVIRE
(M=2.59,8D=0.85) #11 ~30KRAJjikZE (M=324,8D=1.01) F/VFH
EOREHVERE > g1 (M =2.65,SD=0.92) tixll ~ 30K (M = 3.50,
SD=123) ~31K ~ FHIUFE (M=3.33,SD=1.09) ~ 1L (M=
3.61,8D=0.95) HYRE H/ DA EREE RIS

AHEEREEEHNEERNERE LEBEEZR > BIRE (M =
2.67, SD = 0.88) #FEHEE (M =332, SD=120) ~ FEE K (M =343,
SD = 0.97) W& H/ DA SRERVERE - BOLHikE (M =2.89, SD
= 1.08) JrEZEFEE (M =3.53, SD =1.08) ~ FEEH K (M =3.66, SD =
1.12) Bk DA EREE IR -

FEFEERRE - HiclE it E = K& ERE - g nvEE L
AR AR RS - el 35 5 0y K it 5 avith - fFEYMERE Y
RS bimEE AR -

VBABSREIRESHRRBREE L NEIDHT

REFFEE B ARARTE > SdTIER ~ BRIEAC SR R iz E B
EENUERNE ST HFEEER - BIMEHBER TSR 77
BIBRETEEW, ~ BOSTEFE ~ JRERE - iRilE £ B0y iR - £E
MEENRESR LESEEE SR -

DI AR iy B AT 53T > &ERAFER15 - REMERIEEREENR
JERA EEEER > 2 (M=3.76,SD=0.83) #HEM: (M=3.48,SD
= 0.86) TERABEKFMBEWRET X - BB DR ERE B

(M=296,SD=1.07; M=3.29,SD=092) Rikieirss (M=2.74,SD =
0.85; M=3.04,SD=0.85) -

NEHRBEEER ~ BEREE AR ARE - BIERE - SSkE L
EBEEER D FEREF SIS P s R E = e E =
o MEBETRE (M =3.07, SD = 0.89) &EKEREEIRE (M
=276, SD = 0.83 ) Sk E S YRE T -

LIANOVAST T R EE AN B R EENEBNRE T L= R - 4
BaNFE16 - FAEHSEEERHASFRENNRE R L EEEER
o BRECLLFRIIRE (M = 3.59, SD = 1.10) #RE-EDL EVIRE (M =
2.89, 8D =0.93) e = KEBIAE T -

NEGRIEREAEERERNRE TN LAEEZER > 31K ~ Rl
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=15
BASSEENEERELSRN ZAETE
pay L SEEE () HE P
fig R
51 -1.58 12
B (n=100) 3.68 (0.79)
ZE (n=112) 3.86 (0.84)
iR AE b 0.13 90
F—R (n=183) 3.78 (0.82)
ERELE (n=29) 3.76 (0.82)
JifaE [ 0.61 54
BT (n=83) 3.82 (0.81)
AHEME (n=129) 3.75 (0.82)
EE3 &b
451 -2.40 02"
B (n=100) 3.48 (0.86)
ZME (n=112) 3.76 (0.83)
it 4 By 0.70 48
F—X (n=183) 3.65 (0.85)
FERELIE (n=29) 3.53 (0.88)
Ttz [E] £ -0.21 84
BT (n=83) 3.61 (0.89)
AEMFE (n=129) 3.64 (0.83)
=RE
451 2.41 02"
B (n=100) 3.29 (0.92)
ZME (n=112) 2.96 (1.07)
Jiidiizadn 0.96 34
B (n=183) 3.14 (1.00)
ERELALE (n=29) 2.95 (1.10)
JiteaE [ -1.84 07
BT (n=83) 2.96 (1.03)
AHEE (n=129) 3.23 (1.00)
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+*15
BASSEENERRESRZA%E (1)
BRI FE (A=) e P
ORI

PRI 2.58 01
B (n=100) 3.04 (0.85)
7 (n=112) 2.74 (0.85)

e 45K g 1.00 32
F—R (n=183) 2.90 (0.87)
B (n=29) 2.73 (0.81)

Jite 3z [E] £ 2.58 01
HEHT (n=83) 3.07 (0.89)
HIELE (n=129) 2.76 (0.83)

3 p<.05-

(M =4.14, SD = 0.68) HIIEZ#E1 ~ 10K (M =3.64, SD=0.90) ~ 1
FELLE (M =3.61, SD =0.73) Wik G A BAMBERETT = 5 bz
31K ~ Rl (M =391, SD = 0.83) AYic&Es 14 DL (M =3.34, SD
=0.83) HIRE FHRABERMBENRE T RIE3LR ~ KWlE (M =
3.20, SD = 0.80) AVt #%1 ~ 10K (M =2.63, SD = 0.68) A& &
EEHE S HIRIE X ¢ iR LEDL ERTIRE (M = 2.65 SD = 0.93) #1 ~
10K (M=3.20,SD=093) ~11~30K (M=3.37,8D=1.06) Mtz /1
R RENHEES -

ANEGREE T2 HNEERERNHE T EASEEER  BREHEK

(M=3.67,SD=0.94) WREEIEE (M=3.16,SD=1.01) ~ &2 (M

=2.73, SD = 0.87) WIREGHRAZKEIARESG = @ giiEEbe (M =
2.75, 8D = 0.77) W& EEEE (M =3.31,SD=0.67) ~ FEEEK (M=
3.26, 8D =1.06) HIRE/VERF ke 1R E = -

A A & EE A RIE T X A EEE R > FifEo K
& (M =3.66, SD = 0.89) HYREEFEECOMNIE (M =4.03, SD = 0.54)
S HAMME (M = 4.11, SD = 0.52) AYiRE/DER AR E T =X
BiAFEEAHE (M =3.15,8D=0.95) KENHE (M=2.71,SD=1.17)
HNRE R H A (M = 3.69, SD = 0.87) HYIkE/VERFZKE BN
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=16
BEAESEENERREASR ZSEH S/ TRER
HEEH F/Welch B,
fg R
e F(3,208) =1.251
BEEE F(2,209)=2.601
Jite R 8 Welch(3, 101.199) =4.976" .058
i3 e A= Welch(2, 66.884) = 452
JitciE 5 it Welch(2, 59.052) = 8.353" 051
SESELb]
e Welch(3, 45.822) = .363
BEEE F(2,209)=1.893
JiiSLiTN 4 F(3,208)=3.968" 054
s FEEHT F(2,159)=1.414
JitciE H it F(2,209) = 215
=RE
R F(3,208)=2.015
BEEE F(2,209) = 4.469 041
i 44 F(3,208)=4.190" 057
JiE EEH F(2,159)=17.314" .084
JitcaE H iyt Welch(2, 46.811) =6.917" 064
I
e F(3,209) = 385
HEEE F(2,209)=.030
Jite i R EL Welch(3, 90.709) = 5.633" .063
JkEFEET Welch(2, 58.597) = .9.293™ .096
JitiE 5 i F(2,209) = 4.933" 045

3 p<.05°"p<.01> "p<.001 -

eSS =0 ATEEONE (M = 2.60, SD = 0.86) HYAREELAIE T AM &
(M=3.00,SD=0.82) YR/ ViR BB SAYAE T = -

A EFERE - AERE ~ J)EE L H A Z R AR AR A EAY A

FETA B AR AFERE - 2R - REEEER - REH
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HYMl 2 iR EAE TR B PR BRI N E T A B E 2 5 A EER BRI’
FAERAFREMINES A EEEER  ARFE - HERER
FHERAREETHINET R LeaEER -

5~ ERRRREERE S N DT

AW ZE LU AP ER o Arie iR s B A BN E T X Z R & A
BRI > GERART - SR B R B G E 2 N A 2805
SRR - FORENHVERE - IMEBRIHEE S = RE 2 NETTAE
R IEAHRE - SoRE YRR -~ EEE BRI RRRE ~ SMEBRTTHY R 8 B B
AEEIE S 2 N5 A S R AR

h fSemEa e

I e ik 2 AE B i — B AT R Fi SR BRI B R T B I T & R AR R
FUIED - PRET Il fE IR TT 3 - A B HR = B R e e B -
BIfE N — KAy IR E iR - taE A Rt AR E & > &
BRI EEEE - AR &R AN DEEEHENTZE - HiEk D
PR REHTET 3 > N FE S T ERET - &S A e &0
T o PRI A B ERR AT T »

— 5

AW FEEF R BRSO K S A EE R - sl il R B I - ik
EHVEN R EAE T SRR

+®17

B EEEIBmMEES 2 HRAEMRE
eS| SREMAVEE SRS SMEERIREE

fE AR 027 -.023 -.114
H e -.124 -255" -.080
=HKEB) 220" 082 352"
Y it 3917 499” 439"

2 "p< 0l e
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[ 25 & AR I FE19 ¢ 2 (June 2025)

(—) RENENEERESLA=XE  BEEREEYER
=10
AWFT o T IR B B R B R B by = R« |oRE VR 2
R &R Z i EAN— R ARG » WEEREMNERITR  BiEE
SRR B S A B E IS T RE A A NV R SR I EVE - IR T RE
& F A B DS R R VR DL S R E WAL R A T ¢ AMERE YRR
BiEHB S ZIMIRZES REAVER > BImEER: ~ TIESAKER - 2R
BREGNEERETERAR » RO RS REREBIVERRR Ry © Gk
ERAVER (M =3.16) ~ FXREMIVER (M =2.92) -~ IMEBEIVE
B (M=240) -
(Z) REMNENAEERESX S BN KEE @ EFHABRRRE
A
KRR FE 5 M A AR R R A R E 7 B R WU AR A« k=
f8 5 THREIRR T PR ERAEYTTE - BB E A A B BORE - JiE
154 > DIEMRME » SREBERESHESE OB O RS s R ATR
& FHEE B G M AR E BRI R - FELUBESEE ) ¢ ke
BigE e R E R OB IR o RE&E IV E RS A E 7 2K
Rk - AR (M=3.78) -~ BFFHE (M =3.63) -~ =kEH (M=
3.12) ~ #klEESE (M=2.88) -
(=) NEBBEASSSETENEEEE FEHMBEER
A A EE NS R EEEE AR RN DEEE SR &1
FURIEH S TEE NS R 8TE HERERIr - B R - Flg - BEE
FE ~ IRIEREL ~ iRIEEEEM - JREEEE -
L AR R BLEZ A NERAN LERAEE LR
AT Bkt 2R S K ERVERE - B E R ERE K
SMEBE IV EERE 5 2R » ARGEFELEZEEE (2004 ) K RahimifiBayat
(2015) HUMRFEAIE > F{ERFTE B R 2 MELL B 5 R E AR LY
AR o AHFFEHEN ] 55 R R B T FEIRES M BT SRR [E T El - (EEfEisess
RERHME R = R G RE R AEE SR -
2R FBRBEENSERNGER LERBE LR
AIFEEE IS 1R s L ERIIRE #:18 ~ 305 YR & A IMERE I8y £
J& o FjAGreenhausEiBeutell (1985) » ARMHZEHENIS1FEE L EAVIRE F
H AT RERR A X RE Y SE AL > 1l IR AR A SR A e > A
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BHATHAWNIE B BEER > oIsess i T fFAESMERE S 77
THIYEEE -
BARAFTREMRBLAZAAALERAN LZRBEXEER

Kb+ « L R EEENIREHE - &t
MU T HERENREE = EEREEEA LS 2R EnEE - B
B RN B A BRI & R S R E R E B IRE ST - 2
(2022) WIWFETR IR BRI R B S H I EAEERK - 2EZKEIR
A ENRERS - DR REEAIHIEER ~ sHEAEHE
EaIVRE ) GHZERA > 2012) > RILAWFFCHER - KEFER S L E
EEMN R S BE N ENRERS - SRR -
4 RERBREORBEFEETAHERRGEANYER LER
BEZR

AT TR KB ~ 10RATIREEL 1] ~ 30RAVIRE /DA TR ER
Eﬁﬁﬁﬂ§ M EE 1L ~ 30K ~ 31K ~ RIHLEE ~ 1D RS /DA B
EaAYERRE o AT I R Ry et Fiti 32 Fe 15 7 Re B Rl P s /DA K821
Fr AR REL ~ 10 KAV S BLE i & s AR SR -
S.ARRBEIRZRAENHRFZLEFTERENOERRGEARNER L
ERBEEER

AR FE S DU B ik i H AT ik B B 22~ SR A IRE /D
BERE R EE AL RV EE o AWTFTHN B B Y iR & 208
GFEEBEBERHE > I EBENHSETEA - ERENItES AES
7% E#EpMRe S (Bianchi, 2016) 5 1l S E2 A R ahE) - —REEVATEEH
SERRIH o EE DR Ry et it S iE b 5 ek - (Rt H A BEDEIIRE 2
EANE RS -
6. FRKHERFMABELESFETRANEBRGEAANERLER
BAEEZR

AT SR B N TR B EA R B IR B A F R E R
[~ EEEEERAYELRE - Bianchi (2016) f5H R EE BRI TH AR E
IRITHRZEEZAINE S it B s ERE ARG - AWl S T
HIENEEEE R RS -

(M) NREATSEREENEENRELS L2 REEER
AEge A FEE A R E R RN R E R E T A EE =
» SERBUNER TONIR(E e SR EIH BGRB8 MR #E
kf e R E ~ R 5 H Y B R R R H M -
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[ 25 & AR I FE19 ¢ 2 (June 2025)

LARHAYRBEERATRERIAR A LERBEEER
AW R M B PR B IR AR E T =0 H2R D ERH
SORE B R I S0 FE 20 - Matud (2004) SEFRA0ME LB MR T E
THeE A HIIRIE T - BLARZEY I AS RAR ML
LARBRFRENRBEARAFLAYIBAR T X LERBAELR
AT S BE UL TR ERENIRE - ihE L2 EATiRE
FIRAFSRENRE R - RAFTHEHE LS SRR E
FNEREZBEHREFWS GHFEIA > 2012) » EEERAE RS » Hit
fi/ DI SR E B R E =
B.ARRBERBORBAGHTNERYBAR S X LERBEEER
AIRTR S FRNRME REAE3 1R ~ A RN R F T SR A -~ 5
e ~ RHEETIRIE T o iR 1AE DL EAIRE ] ~ 10K ~ 11 ~ 30
KRR H/ DR A=K E B RE T -
4 FRARZBERANIRBEKRASFLAT R ABEZHERF X
LTERBEEER
AR PR ARt - RN IRE SRS R E B
RFEFT = - FIEBCHIIREIR 2 - B RIS D E ks i s 1y
RIE T - AFEHERIRTERE R A VIRE - TR ENE AT K
Sfam iR IS E R AV - BB EKE B RE T = -
5. A FIRFERFGORBERALBEZHAR S LERNBEEER
RIS 38 BR BE M B T A TR B 3 () P R 5 1 [ £ FH ek i
(ERIE 755X » Bianchi (2016 ) ¥ B H T8 =808 B IR TV R 2 K
B B0 B I > HydeBiLawson (2003) #5H{ R /D BBk ITE S5
BB LIS EY) - 2N - NETSLAVIRAE - RIFLAWTFTHEM
AP AR A R AR - N PR Sk W G b ¢ AR EINVTAE -
6. TR ZEE IR BLEZHTNERHARF A LEZRELELZR
RS 3 PR AL R A I A TR R AL BN R At & A iR & = /D
PR R RE R T 2 A S A S B IR i i 1 At b & A R
BH/ DA KEBMRE 2 0 BIAEBOMN M 85k & i A oo A
AN S/ DER Rk e S B R FE 7 =
(h) REZEMNEEFRERES N 2IREZEIERE
AT 5T 3% PR B8R A a A £ S B TR A Y PR E U7 =X 2 SR -
Sapir (2022) 58k > ¥ EEERRE S s IR AWM AR - B A
G AH R DR E 7 =R EL B M - DR Ry 1RS48 1 7 7 A S e B D i) BB B

74

W B & A 7E19(2)-02 Filf{—.indd 74 2025/8/5 T4 05:54:12 (



T ~ MRS TR I SR I I R A AN AR R B A S 2 B T

EE > H L A B 5 e P 7 R S B A SRR AR (R IR R BE )
EEDUFEIRFHETT B PR -

At FeEsR =R AR - IMEB IRV > EElm KRB 2 N fE
JiA E R IEAERE - Wills (1987) fEHE(E N ERTHVERRE DAIEIRA 2
DU R IRIEERS - Er (8 A B R B BIP SIE iy - 5 REA e M sk
ZHPSURERL > © NEHEH CRZEHYNYE N SRR

AT FEIR SR = R A R R e B B i s N A 28
IEAHREE © ZhaoFE A (2017) f5U > BRIAMIRERY A RE DT AUl 2T A AT RY
IEHERRERIE R ~ BT - ([ERAEMAREAY IR T - A E R
HVBETT > FASEEANERIE + LB AR HIAY A 2R - R RE S ALE
BRI N BB TR - ERS AR E IR - (B A BIERRO
BOPf > O - #ut - NN RS LR RE N E T S
AT > 1 EL AT DR R I A o e e R BRI 2 A R T - SRR Ry A R T
BN RS A A -

— EFES
TRIBFIZE OSSR - SRR T
(—) RASH /HIUTHEEERENENRE

AWt E BECL N AR E R E RS
BLERAE R et (A FLEEE) HEHEEERECEE S > %
FFENERRBRAFRMENER - WE MRt E 2N > HiRBEN
BRSSP ARG B R E - DURE &S B TR ERE
AEHIEEETRRRGES /KA - iZEL3RAE v] DA S BRI A I =5 |
B o B 1t [ At = R A ] SRR SR R o EE BB AR
HWmETy ~ EleHEFIEREE RO - DL B 5 B SR8 1Lt iR B ik 25
MHEREIERR > fER 2 B E N B IR -

(Z) RFATAFHERAERFT ~ MREERNENARARZEE 5
R4 R o] iR

Aure s R E —mENEEHA T > REEHEENNEEEER
& M E ARG T A IR e & Ay Al (S5 1 ) AP (E
Fofersn o IR BUR RIIREE (SR AR PR BE & aN R - 58 3R & e Ay m] SEEAT
S o BB ERACR » 51 HERAH Ay BB RIHE B AH B AYEE I 2K
SRR BEHYEER - BN - IERIETT 0 S RENAVEE R S8 - iR
B e HISERIAI R R, - #E LU IR A SEMERT AT (S -
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Prit =z ob o e — 2R BUN R BR ER P IR iR e 1 R B A A
HER AL 2w EEHERER - MmO iRE EEE RS » DUk
SRR BRI T IR TR BT 25 - BURN IR 1 3% o] DRI F 5 B2 5 B
A > Bl EERE R » Taspolat ~ Kaya ~ Sapanca ~ BeheshtiE1Ozdamli

(2017) $5HHEREFRA(Hih G BhE AR A - B AL T 2
HEX > BERSEABE A TGN T E - B ERERE S KB A [EES
F9 - MRSRIEZVER > AR R W - 58 - 58S - —HEAN
FERAAHR AR - B R - ARRHIES T HAVER -

JCHAT P 7 055 s BB S i o S S R 2 R S L 1
SL ~ BURFEEEAR E e By &0 B B M BB Y e TR
HUNBZHIFANGHE I » e AR R VB AL b » SR AV E &
SR RS - RS - BRI E FNER T @EERE
Sy TR -

(=) BAREEHEAEEES  EEFRAEmIEE

AW as s =& R E A S Bk i e s 2 N fE T X 28 IE
THREA o A BENE BT R AR E AR (RS IR AR R -
Rl - s — A o E N I &R ERYRE T - P EREMIE VAR
& - ARERAG B R - WRIRAEA T E - BESBERIEECTIEY) - 712
R %A B A sV E BRI Y ISR AR B - B2 E i = mT SR &GN
FHE B EEMEAAEE - e EE o e M EEE Gon
ILEZEEE ) BRI R ERA R A -

o MR SIS EEEE R BEPE R EEEY > DA
W~ EEERMERY OSSR R E SRR E - 5 RN FREFEL
% HEEANTRBEIRMEE - SRR ERAER R - AEEkR
HIFESE RIS - (& A v] AU A Rt i A & AL A AR

(M) BARZIEFRRTIEREY - BUREKEEN @ /RF

BEUDRE

R A TE4E R > BRRIERE ~ I0ORAIVIREAE 1L ~ 30KHY
&% B ATOREAVEERE © AN - M fIthEzll ~ 30K ~ 31K ~ Rl
o~ MEDLERIRE B/ DA SR AR > o] R R RIkE 2
Eal RS - At - e A SR s s 2 s MR E Y o 1
1T R P —LERES MY [ - SR THCHIE R T - DUEH TRE#R 4
HE T FIESIME N © BRI ZPERE SRS R ) » Rk R FR M E SR
R FHVEECELPKEL - B MEAVITIE 0 LS TR B A 5 i fE 28 AN H AR Y
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HE > PINFTHLERR « AN ESRERERMAE - FF - FEeHEE N
FHEIVABRY BREE > A EERR A E AR (CREL - JEEEE R
B > RIS IR - JRE VPR ] DURIR i SERY AR T SR (E
SHEL o

BES - it m] DAKE b A A B & e R A RS R R - 2R E 12
B TR G V) B B HATIRERCR « ARER - #R%
LA R E R IR > A B ERREE AT 72 5y 2B - fikik EIRHE
A FHERE E R RS R AR A o DUE R SR et & -

AW SR LR DL EAVIREF R 1R ~ RIm IRV - /DR
B BEREHRET 0 - Bk R R AVIRE - R A R T
ORFFFIEORE » 7RI - ﬁﬁﬁfﬁﬁ‘tﬁkﬁﬁ_ﬁ o I A e PR
b HEEWEFRRMAEIKS - SEHINEERAVERE - UL
P > AR ﬁﬁﬁﬁﬂ%“If'DD{IAEI’JﬁRJEBZ

= KEHRLEE

RAH e R LA R IE TS RIS IR 1 - A [EIREEE N B AR R
ARGERAIIRZ > DARERAAIAIRETT 3 - A8 T —ER AR R 2 A
TEUFAEG - BEA1 > R AT FTatat Z 46 AT DU H M A4 ﬁzfiﬁfa
B2~ BRI PPN - LR RIRRE N BRI - A
R EERE T EEENERE - F# E’Eﬁfﬂiﬁﬁn%ﬁﬁﬂ’ﬁﬁﬁiﬁ%m
ELOH Al R BA S - (R ARA AT PUE— P sAERT - DURREHER]
il - HEE AR FRE BRI T AV ER T > (82 AR RERE
Fh5 > MR ABEZIEAEE - FTBURRARACRRHIE I F 50 & R
EHETE - fi% > AT iira i S B - RE &SRR EE
FERERN T ERE R - EERSE SRR - R 2R AR
R RPN BRI BN - B BRI ERIT R -

SE R

Weinberger, D. (2021) - #FAMBEIEZ 4 © 438 B LB R 15 AR AR
HARME - il B AR A AER (EFEE) - 246«
i - [ Weinberger, D. (2021). Too big to know: Rethinking knowledge
now that the facts aren't the facts, and experts are everywhere, and the

smartest person in the room is the room (Wang, N.-K., trans.). Taipei:
Owl. (in Chinese) ]
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T (2020) o HELHRITEIRATHREVE BAT HIATE - B E Rk
37(4) > 52-65 ° doi:10.13366/j.dik.2020.04.052 [Li, W.-W. (2020). Study
on independent travelers’ information behaviors on the trip. Document,
Information & Knowledge, 37(4), 52-65. doi:10.13366/j.dik.2020.04.052
(in Chinese)]

A (2022) - XKEFTFHEARFTAIAHFERT AL BIRIE
#F (CRERZELw) - B2 KEEEENEVTEA > 2
b ° doi:10.6342/NTU202200520 [ Lee, S. (2022). Data literacy
and information anxiety among undergraduate pre-service teachers
of secondary school (Unpublished master’s thesis). National Taiwan
University, Taipei. doi:10.6342/NTU202200520 (in Chinese) ]

FREAD (2021) » FEERIT RAFTBEE&RA (2010 ~ 2019) - fE5R35E5%

(47) » BEAAEHREARATIE2.0 (H224-243) - 2=kl -
JLHE AN - [Lin, S.-J. (2021). Zi xun xing wei yan jiu guan cha zong
shu (2010 ~ 2019). In M.-M. Wu (Ed.), Library and information science
research: Retrospective & foresight 2.0 (pp. 224-243). Taipei: Eculture.
(in Chinese)]
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Introduction

Past studies on the information behavior of travelers primarily focused
on information needs rather than information anxiety. However, increased and
changing information sources due to technological advancements can lead
to inevitable anxiety during the information search process. The COVID-19
pandemic exacerbated the spread of misinformation and fake news while
control measures for travelers were continually revised.

This study aims to help government departments and tourist companies
understand what type of information anxiety travelers face while improving
future information content quality. Related parties can strengthen information
education and information literacy training through a better understanding of
the coping strategies of travelers under differing circumstances. This study
explored the following research questions in the context of the COVID-19
pandemic:

1. What are the circumstances of information anxiety among travelers?
2. How do travelers cope with information anxiety?
3. Do travelers with different background variables experience different

information anxiety circumstances?
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4. Do travelers with different background variables adopt different coping
strategies when experiencing information anxiety?

5. Do travelers’ strategies for coping with information anxiety differ depending
on the type of information anxiety?

Method

This study used a survey questionnaire to investigate the sample
population who were over 18 years old. Participants were sought who had
travel experiences abroad between March 11, 2020—the date that the World
Health Organization declared the COVID-19 outbreak a global pandemic—
and October 3, 2022—the date that restrictions on entering and leaving Taiwan
were lifted and home quarantine was not enforced.

Based on the theoretical literature and past questionnaires, this study
compiled a draft of the “Questionnaire on Travelers’ Information Anxiety and
Coping Strategies during COVID-19.” The questionnaire involved three parts:
information anxiety, coping strategies for information anxiety, and personal
background variables. After expert validation, we conducted a pretest through
snowball and purposive sampling, eliciting 30 responses. After reliability
analysis, one question was deleted, and Cronbach’s a was greater than 0.8,
indicating high reliability.

Actual data collection started on May 15, 2023, and ended on June 15,
2023. The questionnaires were distributed online through volunteer sampling,
with 212 valid responses received. Statistical software SPSS (IBM SPSS
Statistics 23.0) was used to analyze the collected data.

Results
We employed descriptive statistics, exploratory factor analysis, Pearson's

correlation coefficient, independent sample t-tests, and one-way ANOVA for

analysis. The study’s findings are as follows:
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1. The Level of Travelers’ Information Anxiety was Neutral to
Moderately Negative

Three main types of information anxiety troubled travelers the most,
respectively: (1) Information filtering anxiety (M = 3.16), which occurs when
determining the usefulness of vast amounts of resources; (2) Information-
seeking anxiety (M = 2.92), which is caused by a lack of information and
can lead to information-seeking behavior; (3) External pressure anxiety (M =
2.40), caused by factors other than personal reasons, such as school, work, or
interpersonal communication.

2. Four Coping Strategies for Information Anxiety Were
Commonly Used as Coping Strategies of Information
Anxiety among Travelers, Respectively

(1) Problem-solving (M = 3.78) in taking actions to find solutions; (2)
Self-adjustment (M = 3.63) by relieving problems through stress reduction
and emotional adjustment; (3) Help-seeking (M = 3.12) for stress reduction
through getting help and support from society and others based on insufficient
knowledge of certain issues; (4) Avoidance and procrastination (M = 2.88) by
trying to stay away from stress.

3. Six Demographic Variables Significantly Differed Based on
Information Anxiety Types

(1) Regarding gender, male participants were more likely than female
participants to experience information-seeking anxiety, information-filtering
anxiety, and external pressure anxiety. (2) Regarding age, travelers aged 51 and
above had higher levels of external pressure anxiety than those aged 18-30.
(3) Regarding education level, travelers with high school/vocational education
or below showed relatively high levels in all three types of information anxiety
compared to travelers with a bachelor’s or master’s education degree or above.
(4) Regarding the number of travel days, travelers who traveled for 1-10 days
had lower information-seeking anxiety than travelers who traveled for 11-30
days. They had also less information—filtering anxiety than travelers who
traveled for 11-30 days, 31 days to less than a year, and more than a year. (5)
Regarding the primary travel purpose, travelers who were sightseeing had less
information-seeking anxiety and information-filtering anxiety compared to
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those who traveled to study abroad or visit relatives and friends. (6) In terms
of travel partners, solo travelers had higher information-seeking anxiety and

information-filtering anxiety than travelers with travel partners.

4. Six Demographic Variables Significantly Differed Based on
Information Anxiety Coping Strategies

(1) Regarding gender, female participants were more likely than male
participants to use self-adjustment but were less likely to use help-seeking
or avoidance/procrastination. (2) Regarding education level, travelers with
high school/vocational education or below were more likely to adopt help-
seeking than those with a master's degree or above. (3) Regarding the number
of travel days, travelers whose travel days ranged from 31 days to less than a
year were more likely to use problem solving, self-adjustment, and avoidance
and procrastination. Travelers who had traveled for more than a year were less
likely to use help-seeking than travelers who traveled for 1-10 days or 11-30
days. (4) Regarding the main travel purpose, the findings indicate that travelers
visiting relatives and friends were more likely to use help-seeking than
those who traveled for sightseeing or studying abroad. Travelers who were
sightseeing were less likely to use avoidance and procrastination than those
who traveled to study abroad or visit relatives and friends. (5) Regarding travel
partners, solo travelers had higher intentions of avoiding and procrastinating
than those with travel partners. (6) In terms of travel destinations, travelers
to the Asia Pacific were less likely to engage in problem-solving than those
traveling to Europe or other regions. Travelers to the Asia Pacific and Europe
were less likely to use help-seeking strategies. Travelers to Europe were less

likely to use avoidance and procrastination.

5. Travelers’ Differing Information Anxiety Types were
Significantly Correlated With the Coping Strategies

There was a significant negative correlation between information-filtering
anxiety and the self-adjustment coping strategy. Information-seeking anxiety
and external pressure anxiety were both significantly positively correlated with
the help-seeking coping strategy. Information-seeking anxiety, information-
filtering anxiety, and external pressure anxiety were significantly positively

correlated with the strategy of avoidance and procrastination.
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Conclusion

Based on the findings, this study proposes the following four suggestions:
1. Improve information literacy among travelers with high school, vocational

education, or below.

2. Enhance the credibility, usefulness, and accessibility of information content
from relevant government departments and tourist companies.

3. Enhance travelers’ abilities to cope with information anxiety and develop a
more positive attitude.

4. Improve travel flexibility in the post-pandemic era. Prepare alternative
schedules in advance to address unexpected situations. Pay close attention to
travel information before departure and during the trip.

The questionnaire used in this study was developed based on COVID-19.
However, it can be further tested and revised based on other pandemics and
cultural environments in future research. The questionnaire’s application
scope can be expanded by comparing the impact of differing environments
on information anxiety. This study found that during COVID-19, although
travelers’ information anxiety was moderately negative, they were more likely
to experience information-filtering anxiety. Future research can examine
people’s actual travel behavior when filtering travel or epidemic information.
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