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In Taiwan, there is very few professional medical librarians has
medical subject education background, and most of those who are LIS
backgrounds has never taken medical librarianship related courses while
at school. These issues highlight the importance of continuing education
of Taiwanese medical librarians. This study adopts questionnaire survey
method to explore the current status and needs of continuing education
for medical librarians in Taiwan. The questionnaires were totally sent

out 240 copies, and recovered 196 copies. The returned ratio is 81.7%.
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At the end, the author presents 6 findings, and proposes suggestions
to the professional medical organizations and associations, library and
information science schools, and medical library directors. Hope these

findings could be references for planning continuing education in the future.
[ BAs Keywords ]
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= o S EFENEHBRR BRI AR R 2 B AR 5 Bk B E R
Fo M EAZEEFEHEASEEERNESEE - RtEEHEENSE
REAF R E N EETHA B R R TAEEREE - (Rl E S H ARk T
TEFRTE » IATEER IR RS S -

frag (1999) BUHZEE R - 2ENEEZEEBHEETEEEFEMNEZ
B RIE65.7% MRS EEEE2EEFE (SRR "BE, )
FERARIZRY AN A 32.6% » BREAAIE R HEREE - H—FRIALERIFFR
e EHEREE o mRIRESMER ST - B & & NETEAT
MENA - BEOEBETHNTERBEREE R A CESEEE
BRELENE - MR ATERERE BRI HEAVER (Moen, Heim,
& McCook, 1998, pp. 65-71) - IRIEER1994FRIFTE » F21% 1 EEEH
EHEEEBERZRE EEBRBISCREEGTE » 19%EEitF 8 14% EEBH
B HEI%FE4EY)E Y82 (National Library of Medicine, 1995, p.
6) o HHILATH  BEEZEEBEEZERIERHFR - HERHAE
RS S ARSI E HWEaHY -

wEEEE T - HMEMTENEEEE > HIREH 2RISR
R R AR R R AT A ~ BEEWFE N BEaER IR N & - 5 28 Ny TR B
NEER Rt B AR v - PRI BE 22 (B B AR B iR (R AV ERHIR S i E 2 1
HEEA - HE2EEEREEFEEANANSL AR EHMERN TR > HR
B E SN EE T S BRI A Rt G a2 EEaEHRR
120 Rk TR = U B EF RS E AR - TR B EEAE B
HYE AR ' B R AR AR R 2 AR AR -
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Ofy~[E © ERERE A1 5 AN B H A TR SR 2T E

AR LAREFHER G > SRR R R B & iR Bl s B i
BATEOR » LBy A+ —HAC B B2 B H AR B R TR B RO AR BRI RE - WTIERS
RHARETE (A B 1 H 28R ~ B EEANERAT ~ B8 18 B BKEE B
R EH 2 EEEH R 227 -

N

EFHEEEEMZ S (Medical Library Association, MLA ) HYEE 2
e —REBEREEESEENEERN  H T BEEZFHEACHER
HERSE BB E EETE | (Academy of Health Information Professionals,
AHIP) #t/Es% HIFRVEREREE (MLA, nd.) » HEFEMEERCHERER
TLIESZEN - FREGEREGESN NIRRT SRS REEEL
F L EBHRE - S EEERBRAERE - LIsEEE &R
LS Y B A B AL MR T o AHIPHY | o] il sy & 488 > f2Ts
ERESEE > DUEFAREENEN > iaE R E O - #
REBETIEEA B o DU it 36 B B8 22 [ 5 E 7 0 B8 B2 [ H A B A 22
SKAVEZ D AR T RE (5 -

AHIPEH 2577 1988 45 555 58 S5 22 45 L A - FA 0ok (R

1994 > H10)

1. (R IAEER A EREE (health care environment )

2. BREER S FIERE (medical concepts and terminology )

3EEEE AENENENR (information needs of health
professionals)

4. BT AFERE A E R HBE A (computer hardware, software, and
information-related applications )

5. FEEAHZ2475 (basic research techniques )

6. FAEHFH] (basic management principles )

7. & HEEEIFH R (acquiring and organizing information )

8. BEEAMINE /3487 (MeSH and NLM classification )

9. R AYENACIE (information sources in the health sciences )

10. i F&EFEMEE (online searching, including MEDLINE)

iIMLA Task Force on Knowledge and Skills{F198945 F [] » ¥#jELE

EEEEMT —E2EEINEHE  FEREFE SR FH 63

/8 0 TR ST R SHIRERRYETS - BRAZEE RSy  EHRREPLLTE B H

PHIRTE ) W TEEEBIR - A25(E T EEE 35Dl I R %

EZS
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R 5D > PR E S BRI LA B AR 1735 - B
B > AR5 (E F A EE 4 - HEHFGIERIE BT HZH
FILOME FREFE —f 2 TREEH , HH - mHA—FE "&lRfH, B
[ » SR AR B R E0 Ry 8 Wl A SR IEE B 2R B — - — AR B i EE
%1 (Roper & Mayfield, 1993, pp. 402-404 ) -
RIS FIR S ER R - MLATEIOIFREXELABICRES
Platform for Change » FrEh b ififs SR B H B B2 [ 25 8F LAY £ KGR
W ODHIE - ESMLARFEE G RTIHEZE TIPS - I ERE
R IRE] - iy BRI K40 (National Library of Medicine, 1995,
pp. 33-35)
1. R AEREENE R (health sciences environment and
information policies )
BRI EE T (management of information services )
NEEERIEEEHIRFS (health sciences information services )
(ERERIMEEZE RS (health sciences resource management )
CEHATAE RS (information systems and technology )
. PRFEER ETEAZ 24T, (instructional support systems )
CEEHRIRHTE ~ ST RIEREE (research, analysis, and interpretation )

GiuseZE N\ (1997) DUEE B2 e 25 6F & i ¥ B R B s 1y st DL S & e

FERAIEI R ETE - ETERBEEEE SR IAITE - MRl
PRERTE % A EE R o PHIEAS SRARILTI T T 13 REIRILO6THIRE JIFE K »
SEHERANT

L3E  RERRE - ZET R - BERETHBE T -

2.5« EE - WHBER -

3. BN B - TR -

4. [EFEH - ENFE K EHERKITR - EREER - MEER
EORIEIR ~ EaEDET & - Bl Hdlr - PR A& - M
A - AEM AR - BEEREEREES - MRS
W5~ IR ER] ~ HEKOGEREE - FENEFE T - HEgiE
FIFT ~ BERGGHAGHr ~ 25555 - BLBERS -

5. EHREIE ¢ AYREEME - R EEEEE - BRI
RS - BEMEEEMT - R ABNEEBEE - BFEE
BRI AR 2R -

6. A% HZE  HBRVBCREGTE - RS ENER - BE5ME
R B EEE A ~ SR B B NI BEFR ~ B3 B R B E AR ECR

BIEIE WG -

~N N RN
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7EM NG AR~ W - HEEFES - ABRRATR - HE A
ol - AFEH - REEHE - AERE - BB - FEE
o
8. 1781 * INERHNERATHE ~ 1780, ASLLRIfR -
9. BEE - AL EREAE -
10. \H&RE REST - EIRA(E ~ EIES) ~ i /RIERER - BfE -
HaEL >~ BIE ST - Bk RBREEST ~ Bl ~ RIERE ~ O - HAE
GE - RBEE B - HTERE - & o - HE - E
By EES - R EEEE -
11, #1&%Eg - TR E Bl -
12. W98 WH9E TR R B Gm B ~ B FRER R - BT R - i
ST -
13. BH% - SEEEI(E ~ AR P2 - i i E - Mg -
R~ BAELRE - ESE SR - EINEHERE - MER
% MRS EIRERE R - e EFEE A - SR - 2
NEIE - HSHEREELAEE - RIRNRE - RIEES(E - 5FERH - 2
PEERE -
BEEEEFEBHMEZEN M  NLHEMESZEERFTEMD
O FFERE e B R E E A BTz B LY BREHMEEESEE
(Special Library Assoication, SLA ) 525 — -+ —{hid EHEHZE A\ EEE
VA REZFIEE (professional competencies ) Z1 T (SLA, 2003 )
1. EHE N (managing information organizations )
2. EHEFNEVR (managing information resources )
3. B E RS (managing information services )
4 SEAEA T EAF T (applying information tools & technologies )
MEREEZEEEZE (American Library Association, ALA ) 1£2009458
i Core Competences of Librarianship:Z FgThiAs » Hop%| & e EEAE
BEE YKL L AIEREGRE » E5E (ALA, 2009 )
1. EIEAEE A ELMES15% (foundations of the profession )
2. %:iHEJR (information resources )
3. SOER MR AR B E AU H A% (organization of recorded knowledge and
information )
4. Bl dnaR iR gE (technological knowledge and skills )
5. 2ZHIEE Z AR (reference and user services )
6. iff5¢ (research)
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7. BB B 5277 (continuing education and lifelong learning )

8. fTEFIE T (administration and management )

W7 & LLEALA ~ SLAFIMLA = K [EEREH B H 2 BEEEE
MEFIERFGREZ R > BE S TH H 2 HERA RN - w5 RALA
R T EEAEE AR, I T RERE R SEE | B EEE
EERERIEE N BEFNEARARE > EABEEEEESMERR > 2
MLARRI$RH " @RI RIRSFIENECE | f1 TR EE R
Y WIH - R R R R R AR B R R SN R B B e
R EEE B E S

#&1 ALA - SLA » MLAZ XERBBIRE 2 fERRELLERR
ALAJURIZLOHIFRE  SLAVUARSESERIGRERE MLA-CORSEIAZ LA

i S R -
ZAHH G R

FOERTE AR B R AR R -
oA RE EAEMTEMET BRI &R

S2H AR EH RIS R RIS
i - EREIWTE ~ A AlRe R
AR B S - -
TR E EHE b AR BRI B
- ft BB B2 RO R BR BT AT A R
BUR

- AERxE B ER R

R AR 9T AR ¢

EEMHBFREEYTIC > RCBIVARURERE (1999) R1997-19984F
EIROB RS EREMIEET & - e R MR EREANE TS > B3
ZENBRIEEES CHREE T REEENRE G - A
#WaES ~ BEBEMNERAVESE - ZEEE - BRI ESE  WiEER
AENAAL > EEERENE 2B EMEEE - REEIERE 2
IN— KA - B EREE TS -

o T Il AR EE R EAE B B < oK E
BRF-{E (2010) PRIFLERA R 1997-1998F T FERT HAYFE— (& - 1RFE
FLAET—NIRFRERE > eG4 > THEsR - 1L 2
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AT B EEZEENEAE T RAREEERE TE TIERE I EE
bl - 2. EEEEGREEFEZ EGRIFNHTTEF » &F RAVEER
ik T ERE MRS - ToERE ) - TEEEREL, - TE
AEHZER - THEERER, - TEATIERE, - TEFET, - TEE
BEE2 | R0 T AIEBEMREATTEY , - 3. T 2InWtET e, B T 2EEEE ) 2
EEREEEE R RIEERE T TR EZEEEER
NE2NEHBE g - 4. 2ENEEEZFEE2NEEAE GEER
R TEREARER ) B TEEEE ) E2EEg LR T TEHEM
REESL ) ERAFWEAD FEAAE L > 52 Ak T EHREE
EE, -5 2EBEFESTFNEERE AL '2BHMES
BE, - TEEEREEBINERE , - "2inEmEYg , - TEEEXESE
T, - T 2INEE T EIET R L R T EISEIEE, - 6. Z2EEE
fE BB HAEAE R T/ TAELURHE T ML - 19984F i 2 I A
M TERIREIBEEE , - THERES) , - TBEEHER, -
PSR ) R T EIREE M2010FERYHEFF R E T EIEAE
HENFRREAE , ~ T2, - TE R, - TOEESE
BRI TREEHER, - 7. 2B EEEHSIEERETE
BIYRERE - RS E T > &ESEEEEE T DERTFHE A
HITAEREST ) 1 T 2EEBFERRIMER] , - HARTFCEMIRE] - ZIRIRE
MRS E o B2 e VR A NR L BEACERE - B H R DI R L0 -
I e EN RS A H T KR E -

IE I

S MRDE

AWTFEER ST AT ~ MUER A TS BV e 5% - e
I Bl S5 55 22 B AR S E a B LB RR K - tHFEHRIANT ¢
1. FiREEREEEE | OaRIEESE TR -
2. RSB EEE AR EESF R - R - R REHE
B -
3. AR EE T B R E I sRrEEEE HE -
4. A2 R 2 E AR AR B ¥ R BIMLAREE 205 OS2 ERY

HIBAESTEIFF -
SRR AR A B SR EIMLARE B T AR
EIREA B A -
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WFEE2E#F ik 1997-1998F 585 & 2 M » FERp BB HR]
FOELS HHEEZE A EIREEE] - G IIEMLAREZE ©RE
I E SRR T H I - BUE T HIEFEE ii\ﬁj\%xﬂ%
HRERM - Z2EEEAEEN - 2EEERE T RKE=05 0 VkE7T
% > B9 EEGE H CRE AR RTH - IEﬁT)’éﬁ@ﬁﬁ%?%ﬂ%Bﬂ(ﬁ(—T—Eﬁiaﬁ
HIEFmER (g% -

R RE EHE R S B2 EFER B g H ML, R48k (http:/
www.lac.org.tw/committee/med/members.htm ) Firr @ FEVESEEEAEE
33507 » (HHR R IEHIF S S 2B EE A - BEERSEEE A
PRI ZEE TR 2010529 H ENMTH [ » 53 = fl’fﬂ‘g/)'@’%ﬁf'uﬁ% % PR AR
CEBERZEZHETGIRNE - ZEGRIHFRK @ 22 EEEH
R E AR E AR ) tEEHHEP%EIliﬁE%EEQﬁliﬁE
ZEGEEAMNBEEZAEmRI - XEZBHELSFIRMAES2MN £
BB R B B2 B = R A 0 DA LR BRI REE » e LB T B IR AR
EERRHAMTEHE - KR A2 INIHFEEABZ % - HHREE)
HPAT XA FEME B AREZILRE 2R EEFZEHAEE
BRI ERAE S I ER R TR B R A A - 2N TR R AN B B B e A
W2 8GR < AT M A TR ] A W R E B S R [m ik« IR AZ 3 2R
AL EP B MELEE T ARASHAR ~ o~ /NS B2 e AR A B R
B R ILFER2400 5 0 BU196M RS IR R81.7% (A
Fx2) o

el [ % R 72 B B AR AR IS 22 8 A\ Excel i 3R » 2 % P FISPSS
HET T M IREE HETT 4341 B 49 LB S S B Fi il MR R T - SR3FIFRABR -
EEREBEFEN TIEABEDZERART (90.3%) » 31-405% (40.7%)
FRERHETT) - FABREIH  BHFEZELE5E —FLLERAT]
(54.6%) » HIEFHEZHEL (17.8%) » KLEAEEZHEZEARIR
BETEEHE L2 ZR AR L - AL HRZ RS E
i - DHEREIE R B REEERG B (1960287 261.2%) » 2
TR R ETLEELE (25%) EEEEELE (18.4%) -
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K2 MBPERFXEEUYGIOR—E

HHH i aE A F A BRME I
9A2H FEREREFES HSEgRER# 87 56
FOH3H HH 2% FEREIR
OAEI0H JLEREZE T 9 3 R s 1 [ o 14 10

BE > BISEE AR
REREEERE W HE 19 19
R R B R 7
ERBREEEE 19 19
(L PN = 17 17
SRR EEE 12 12
HR LB K B EAE 9 9
R EEL 11 11
M E A 4 4
alE N i 10 10
11H5H TMU DiLib# {7 ¥ HEFEa HE k% 31 22

EHHE (S %> grEll
%) 2EE
&=t 240 196

B2~ tHRSER

—  EERPEIEEEERFE IR
CEZBHEHRANHF X

Aot E B2 EEESEEAFIRN - 2hlFEZHE
R T EEZEN ) BT EF ) BEEE T - HEE R A
mEEZENEEREN AR fERKRF R T2y, - T2
BIAMEEEE, - " IEEREEERRE ) MRS o T 200
W, ~ T EREREER RS ) - T 2BHMEEE, - HFEHE
cH19IEHE R E A T AR BERRIR DRI A - B R85 A SR AR I T e o
R~ T 2B HMEE ST IR G APErRI =4 0 B
ToEHBEMHERGEANNE - EREENR > TEEIETM,
(4vs. 10) ~ "HRETEFMEEEFENTM, (7 vs. 16) M " iRELH
Al (10vs. 17) F53 0 RBEETEE RS - (HEg B LA S8r G
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’3 ZAEBAOSHSHR

BIE =hll N Bkt
HE 19 9.7%
(mis'ligjz < 176 90.3%
=Ll 195 100%
20-3075% 44 22.7%
N 31-403% 79 40.7%
(misﬁnz 2) 41-50%% 48 24.7%
SR LA E 23 11.9%
&t 194 100%
[ & AR S 35 17.8%
JREE AR ERRE 1 7 3.6%
B HEEE 2+ 107 54.6%
s ;F%ﬁé%i%i 22 11.2%
BRI 16 8.2%
feasliie =4 5 2.6%
HoAth 4 2.0%
k18 196 100%
2 =196

®4 ZHRAERBEZSERSHR (E:EE)

BEEE R KEE HE BLEd [ I5 Hh Tt
PRt PR befk BB SN BEfe BEpe -
FIETE 5 120 4 49 36 13 1

T 2.6%  61.2%  2.0% 25% 184%  6.6% 0.5%

E:1.n=19-
2. EENBERESARET cROMBER > LSRN —EEE
B0 B B B ALEA -

i EEEE, (15vs. 7) f T BIRELERBEGFIERE , (16 vs. 10)

IR Bt ARG %2 - HEFEALEEEESRE R (A
R5) o
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RS ZREERZIEERFHN vs. BEFIREREHULLRR

(f2iEqE)
B B iy = EEEE R

weEsrE A s s g
SR 1 92.9% 1 84.2%
SEH A EEEE 2 78.8% 3 60.7%
e g 3 74.6% 2 72.9%
BHRE TIE-t 4 54.4% 10 20.9%
BHREEEEFEIHT 5 50.3% 4 39.2%
TS e 6 47.2% 6 23.5%
fmes LIEFMeEGEEEATFMm 7 45.6% 16 13.3%
TERSEEN R 8 39.9% 10 20.9%
BB ER IR AR 9 37.3% 5 28.6%
LR ER 10 22.8% 17 7.6%
kAT e B R EE 11 21.2% 9 21.9%
BEAL 12 20.7% 7 22.5%
EASLainE 12 20.7% 13 19.4%
REENZHERTEETE 14 13.9% 14 17.9%
EERHE 15 12.4% 7 22.5%
FIREER BB IERE 16 9.3% 10 20.9%
B 17 4.1% 18 3.1%
Hoth 18 1.5% 19 1.0%
BE B pGEEE /M 19 1.5% 15 16.3%

ERTBHRFAORE KRe - FRARRER

E D R 2 A R R R A EEH%EL_EEJ%EI%
TARRENAEEM ) (192(IEEE290.6%) - MESE TEEEE M
MMM EERNZR (FR6) - HEEAMNMK " EE2IIEERE
ZIRA B BEEMER T BERRIEL  RERRRIMHEE (SOERZFY
3.89)  SAMYIRKEA T ARGEGRERTE ) A TIRERE L F (R
R7) -

REAh - EEA 2 B BRI AR AU A BRI A IR > (R F

BEEAE S BRR S N EME - REAPIARLHHIEE B MRS T L(E
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VEEAERE B ) B APRYIEAT R T HH®A2M, o MEE
HaiE= L ROBRITAKAEE SRR " EHIRB R &, - ok
WA =R BRI AR T 2 INENIIRG B S B LB BIEE -

*6 ZHBBEHBFZFRERA (BEE)

e EEL @ B HCA
SRR WRREE mmn magwmm NARE ek o

VPEINE 47 9 36 174 10 11
Horkt 24.5% 4.7% 18.8% 90.6% 5.2% 5.7%

3 ¢ n=196; missing =4 -

®7 BESNEBHEZER (59ER)

HH tE/352 SEEE
BrRR B, 1 3.80
THIER HERAE 2 3.21
1R A IR 3 3.07
EX-EEs 4 2.84
A B 5 2.82

R’8 MEHEZRAMNE (BEH)
iy TEMEMAMEERT HRes2in FEREET Jf
VAR IN 158 124 6 12
Bkt 81.4% 63.9% 3.1% 6.2%

3 @ n=196; missing =2 °

R} MEHFEHRESN

A REBHR HE A

s i s H2e .

aman EHENE EORE aoegn paobem o e
AOTUE BOSE iepiam iopisTia

T

UNE: YN 4 5 115 3 64 6 193
Bkl 2.6% 59.6% 1.5% 33.2% 3.1% 100%

3 @ n=196; missing =3 °
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Rk > MIEHEE SR NS INEEA T EBREETHE - Pt
Bl DRI HE AR LIEREST A0 T RAE BIEARURERN] | SEWIHAES 7
BR EEB4GUERVEE (RFR10) - mHAZE TEE, f TIEEE

B EEAEGFEE0.5% -

®10 HEBMEBUBEZEE (57ER)
HH iElg PHE

AT DA HEL B L FRE 1 4.48
TEBE B EH HIRER] 2 4.15
HHATHE 3 2.83
R TIEEIERE - At iR 4 2.79
A]AET R BEBRA A 2 5 2.76
EEREN)INGEE 6 2.62

e MEEETH - BEEBMAZREFEEERE R IR AR TIE
FI > HEMMEARIRER] > by - MR TR S H R e
241 > {HENE LA E AL (2R B S 82
FrAIEY i A PHEE o DA (E 3R S R RE A E S B E A T E AR e
ErGERZHEEEAER  BEEMEE G ENSNER TR EEE
&= 0 B RS E R FE A AR s B SR B 58 Se B I AT 42 (i T A
BEWELSRE -
= EERPESRERENEZER
(CREAREI Y i B E R FAR

B2 E 2 EEREEHEENE TENFE R AREEHRE
22 YR R R B AR (B RO TR - THSC S - B
EREYH ' BEEFFE TLEAEMN g ) SREEGVEEREEHET
R REEEE R4S L ERREE - TEERY - " EEEREHE
B o~ TSGR - TEsRHZeRRE, - TETEE ) 8 TETY
Tl 2 MtE EREHEE R FEAS D EFIMRFE R © T &R
7y~ TEHREREGEE ) - TEBEEHER, - TBEEABNENTR
KEF(E , ~ T OSHEEmEEE ) M T EREEE, (AR - fHi
AAN - A B MR R e PR R R R IR B AN E TR A T RE
REEE > BUREE BT EEE S —E RS R - el e
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EEAARmENERT R OB EMEERENEE LM - HER
EERE - TSR 2 S BB S ERE - MaE B MR8
BRI A2 2 FE I R EERIERE - B EREESHEHAEES
AR B FERF 2% -

®11 RESNOMFEEFETA vs. BEEHREEELLLER

(RER)
S B A e T R B TR T E
IE T HEFe SPE E T HEFe SPE
BEE R 1 415 EHIHEERERY 1 418
BEELEEEE 2 408  EIHEFEE 2 4ls
HEEE &R 30 407 BEEHEHR 30 412
%Eﬁi = [R5 2 4 406 BEABIVENTREHE 40 407
FTHEIH 5 405  [SHEEHEEBEEY 5 4.02
ETFHIF] 6 403 HFt= 6 401
HREE 7 398  #HERE 7 398
HEE & 7 398  HENWE kR 7 398
EEEFRE - M 9 396  ZILEEFUN 9 397
o, ERE 10 393 HiEESR 9 397
HITE 11 391 ABEER 9 397
ERETEEmE 12 3.87 EHIRBHIEZE 12 394
ANERRR & AT 13 378 ASEBALREATTEY 13 382
BE 2 R R 13 378 AV AERAANE 14 379
MeSH & UMLS 13 378  EEELgEs 15 377
BERREE 16 373 B 16 374
HE bk 17 3.66  EEIERES 17 398
HHE MRS 17 3.66  HEAHE - HiTHHAHE 18 3.63
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A medical library is one with a specialized collection, which serves life
scientists, faculty and students in health sciences, medical researchers and
clinical staff. Considering the influence of the professionals mentioned above
on human health, the quality of information services provided by medical
librarians is crucial. Most medical librarians in Taiwan do not have education
background in health sciences. However, the problem is that few of those with
a LIS degree took courses in medical librarianship before graduation. This
means continuing education is necessary for medical librarians. Therefore,
this study examines the current status of the continuing education for medical
librarians in Taiwan and identifies medical librarians’ needs for this kind of
education. The attempt of this study, then, is to give a brief account of the
knowledge and skills required for a 21st century medical librarian. And the
results from this study can serve as a reference for professional medical library
organizations, LIS schools, and medical library supervisors.
The research methods used in this study include literature review, website
content analysis, and questionnaire survey. And the objectives of this study are
listed below:
1. To recognize the methods used in continuing education for medical
librarians in Taiwan and to discover which ones are preferable to them.

2.To discover the reasons why medical librarians in Taiwan receive
continuing education and their attitude toward it; to explore their
opportunities to receive this kind of education and the expenses
involved.

3. To identify the topics that Taiwanese medical librarians would be

interested in and would like to learn more about.
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4.To investigate how Taiwanese medical librarians perceive the
importance of MLA’s seven professional competency areas, and their
self-assessment in these areas.

5. To explore the influence of demographic variables on (1) Taiwanese
medical librarians’ perception of MLA’s seven professional competency
areas and (2) their self-assessment scores in those areas.

The questionnaire was consisted of demographic background information,
participation in continuing education, and needs for continuing education. The
survey comprised three sessions from September to November of 2010. The
participants were librarians from every corner of Taiwan, including those are
currently serving in medical libraries of all sizes. A total of 240 questionnaires
were distributed and 196 valid ones were returned. The response rate was
81.7%.

The data from the returned questionnaires were entered into an Excel
spreadsheet by research assistants. Percentage distribution, mean and other
descriptive statistics were calculated using SPSS. The demographic information
of respondents is briefly presented below: The majority of librarians in Taiwan
medical libraries are female (90.3%). The age group between 31 and 40 is the
largest one (40.7%). As to education level, more than half of respondents have
a bachelor degree in LIS (54.6%), followed by Master degrees in LIS (17.8%).
Thus, librarians with LIS backgrounds accounted for 72.4% of all the surveyed
respondents. In addition, the majority of the respondents are employed by
university medical libraries (61.2%), followed by medical center libraries
(25%) and regional hospital libraries (18.4%).

The research findings are summarized below:

1. The study finds that 72.4% of medical librarians in Taiwan have formal
education in LIS. 38.3% of working librarians have taken courses
related to medical librarianship, and this percentage is 6-7% higher
than one reported in 1999.

2 ¢

2. “Participation in conferences,” “visiting other libraries” and “listening
to speeches or attending symposiums” are the major and most preferred
continuing education methods of medical librarians in Taiwan; more
than 90% of respondents indicated participation in relevant conference

in the past.
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3.“Usefulness of the courses” is the primary reason why medical

librarians in Taiwan participate in continue education, while the
location of the classes is the greatest obstacle. Over 80% of the
respondents believed that those with topic-related tasks should have the
priority to receive continuing education. And almost 60% of them say
that employers should pay for the continuing education. In addition,
librarians generally believe that continuing education can enhance
personal work capability, and they are entitled to it.

. “Readers services,” “Library administration and management,” and

“internet resources” are the topics of medical library conferences that
interest medical librarians the most in Taiwan; while the topics for the
courses they wanted to study the most are: “information retrieval skills,”
“selection of information resources,” and “medical information resources.”

. Medical librarians in Taiwan generally recognize the importance of

MLA'’s seven Professional Competencies. Moreover, no difference was
found in their perception of the importance of the seven competency areas.
And the variables (gender, age, education level, years graduated, years
serviced, job title, or the location of the library) did not make a difference.

.Medical librarians in Taiwan generally have low self-assessment in

MLA’s seven competency areas. In this study, “education level” and
“job title” are two major variables that made a significant difference
in participants’ self-assessment. Moreover, the largest difference was
found between librarians with junior college and masters in LIS major
and this difference spreads to four areas, including: “health sciences
information services,” “health sciences resource management,”
“information systems and technology,” and “research, analysis, and

interpretation.”

Finally, on the basis of the empirical data obtained in this study, the

author proposes the following suggestions as references for planning future

continuing education-related activities:
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1. Suggestions for professional medical library organizations: The study

discovered that, while most presentations given in conferences were
about concepts or trends, the topics that the librarians wanted to study
the most are technical- and operational-related content. In addition,

location is the greatest obstacle for participation. The author therefore
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suggests that when planning relevant continuing education activities,
professional medical library organizations should be aware of the gap
in supply and demand and issues with location; furthermore, the seven
major MLA fields should be considered when designing a balanced and
comprehensive continuing education program.

2. Suggestions for LIS schools: This study discovered that nearly 30%
of medical librarians did not receive a formal education in library and
information science, and with most of those with a degree in LIS do
not have sufficient knowledge in health sciences. The author therefore
suggests that LIS schools should encourage undergraduate students to
take courses related to health sciences so as develop interdisciplinary
knowledge. At the level of graduate, those schools are recommended
to accept more medical librarians to programs designed for working
professionals. It is also suggested that they accept more health science
majors, so that the professional quality of current and future medical
librarians can be greatly enhanced

3. Suggestions for medical library supervisors: The study found that the
largest differences in terms of the professional knowledge performance
lies between library staff members with a junior college degree and
those with a Master’s degree in LIS. And those differences can be
seen in four of the seven major fields of professional knowledge.
Thus, the author suggests that other than allocating the opportunity for
participating continuing education to “those with topic-related tasks,”
medical library supervisors should also provide continuing education
opportunities for colleagues with lower education level, so that library-
wide work performance can be elevated.
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