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Wikipedia is a free, on-line encyclopedia that is built collabora-
tively by Internet users. The Chinese version of Wikipedia was
launched at an early stage, but has not developed as rapidly as certain
other language versions in terms of quality, entry numbers, and growth
of the user community. Understanding the reasons why individuals use
Wikipedia is necessary in order to help the progress of the resource’s
Chinese version. The study applied the Technology Acceptance Model
(TAM) with editors of the Chinese version of Wikipedia as its subjects.
(1) Editors were sent surveys, from which 283 valid responses were
collected. The results indicate that the TAM explained up to 25 percent
of the variance in behavioral intention. In addition, the key determinant
of editor acceptance of Chinese Wikipedia is perceived usefulness,
and as such the TAM could not be completely applied in this study.
(2) Editors encountered such problems as ignorance of information
organization concepts and methods, an unfriendly editing interface,
and a lack of timely interactive function when editors were editing the
articles. (3) Administrators claimed that communication within the
community was not good, and thus that knowledge was not effectively
transferred within the community. (4) Users consider Wikipedia entries
to be up to date and diversified, hope for a more user-friendly interface,
and consider it encouraging when editors participate in entry editing. (5)
The creation of a confidential and courteous environment is necessary

to bring about better communications for Chinese Wikipedia.

[ BA$EF Keywords]
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Zh_Wikipedia (Chinese Version Wikipedia); Editors; Technology

Acceptance Model
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V) AR ARRE B G B A B MR CR AR E - T wiki ) 21
Eil A S B EAT AR ERT - gEZ &R - FEH BBl - 2
P B R E R o B —ERR AN 5 EEEAEF - £
FOEHESER M o ANpb ] S E AR AR AL - FIFHELERE (B - BREE
0 2005) - #fEEEE R HwikiEd g TE D #E R AR 2 ERE
= B AR 2E ARG ERRE - E2EEER TN ERHE R
ERENERGES -

HRR SN URE RS OB 2 EER - [H¥EMmE
PR A AR e L N SR RS T (FRREMEE: » 2004) -
Fisher (20035, as cited in Avram, 2006 ) ¥4 HAMR RIS ER »
] DAF I B 22 R 8 FRUE RS 2] - SERE T —EE T
ifii £ (bottom-up) W& ZEE(ERZ » NEIRLUEMMSE BT

(top-down) FEEHBTHIER - KA E ARLERHIFRE Lot & Fak
TREASEHRHEEEWRLELEE LM E - B NEHNRE - Kk
HIFRBE R IOmt & HIFR AU E > wh & FIERAY G & B R IR T 3% 0 e A B
BIE > ERMEEMERIERERE (BRI - 2006) - HEEEF R
K BHEINEHEHNEBIEE > R T L& RS S8l i /EE L
IR - HHERCREREE M E IR & HIF% o HoGHERE 5 R [EHA
P HAMEE S IARIAMER: 5 RHEE - 1516k B 19SS Bl 22 Bl R Y B
ERWAE > RIFCATH SRR h SCHE S B RHE e B HE S e T HERT >
DR AR SR F R AR R T S R RN R R 2B R -

&\ St
— . ER2E

HafEENRH

HRM2FRFESC " encyclopedia | JFEA A7 L » FHenkyklios (38
HY) Flpaideia (FBEEEF) Mk - F " —UIHEECHEF, -~ T2
HE ) EM > HiE B 5030 5 A E B A M 2 # KA B
BEEH B "REEBOIRE ) 28 2 T@IT7TEEME R
(background knowledge ) | B {EZEJR (Halsey, 2006; Z=ME7 ~ £H
B AR - BREREEREN LR BEET 1 5 (RELESE
& 2. 5 ¢ Diderotfy H B} 23 A A B A ER AL B R B R iR &
FRAS AR > DAE BRI AR E il B I AR SRR S 3. 2k - BB
A E R EERN IS FAREE R 4. B2 - HEHEY
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I E R R BRI MR RR A (2 H B 1987) - BIE IR EHIME
B ol TRENME - W T, ERHEEARETEENN
7 BBREEBN ISR AR AN B - At AMS A
AR ZE T EE (BHPEF > 2004) -

BAR B 2EREFRt G REE e Rt & h A
A A BTFERIERI A HALER— IR B S ERIRIGR - 2503
KBRS - REPB/ L ATARYE B - e SRR - BRI
REEHENENNENRE - FRABRECHENEZEE - Mt I fH
BB E A MR AR 2 E o (hERZ H CRARRERACE IR (TR
XA 1997 ) e
Ermaftad s sunatetagtated

R EEHRE A 3 B aliAS ~ Je DU BIRAS © SERERR
B ERRET R 2 E B E AR R 2 E A 0 B T LU RIRE ¢
L. RIS e - RE¥T B i RE A AV DURGE I A Mo i
EEEHE=TR - 2. BB TERR A RE - BEARN AN 2R E LS
& o 3. BN AHBREIREERS IR T A2 ENEBRTA - 4. NE
TEHIFE T > SERIMERR (Halsey, 2006) - §BHHNE AR BRI HE B
BREEEE - ORtEER T ERERVARASMZSERENZ2H T K

SE TR DU IS0 T R B RIOCR - R I RE S DUSE E A
DB T A Z AR S8R (SR8 ~ HEE S~ @i BREE
2005) -

TROUR (1997) @8y EERIEIIIRER © MTCCHRRE D HIE R
EXRERAITHEE ~ A PEBERE - fEH A  FIRE S BRIk B
AEEEAEF AR IR (BRSOR > 1997)  fiAE R - SUR aR B S
BRI EE RN LU 8 BoR -~ fRE R B B8R - 1T
5~ (EE - HE - ERBEAH QT 1997)  RUBSEFRELZH
O EE - RO ER TR TR R -
(=)Wiki g 4 Xk B A+

"Wiki | B —EEGHEM S EIE - SUEHTMLIEHE FRA - DUCRE
REE ~ f H ATE SUB R - HESRIFRSUERIDIRE - FIZR AR wikifTHK
BE R (EwikidkBe > BUEwikis (2 > MEEL RDE PR mediawikifi i (wiki
AR —TE) AT BRI wikiCRHTREN, - fEEREEUE A &R A
B o IR CSCHEE TR - Wikify OB FIEEEHEE - B - IR
AR IS Hop T4 ) T 2 AR LIS RIBI(EEYR; 14 - TS
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T (L0 © © © © © i
SN RS © #
BB - EHEH 0 © © o
B4 ) RS ©
BEEERT 5 .
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I S 2 B © i

SR AR AT R

THER: ) R CGHEE TR (Wikipedians ) RERI R FRHTA] o
BIHEE IR B IRE - BB TR —FBEADE > Z2EEMEE
gaE| T wikiy K ZHEEEIREERE TR (Wikipedia) TRRLUR T wiki
EEREE  BREAFER - RN EEERE S EERE
FEfER (ST - 2% > 2006) -

e 5L R S — 1 6 F wikisR A E T TR 2 E iR TR EET
2 IR AL ot SR B L e & FTE A - Ciffolilli (2003) BERsfERL
FHELIR AT R E ) - EEE R R EAEE B A EBE AT - #mEE—
MEREERRRE DTS - B EREAORE - ER AT
AL A BRHR S LR SR SHE T LAY BCRHIRE - i A i T R X

HYARA - RFRERIERAVD S Z#73K (Stallman, 2006) - #fEE: FRHAYRHE
R A R 2EERMMEEERB R - B LRFELG RS -
RN DREEREE - FENGEEAS - EHEREENI L RERSRE
ERSEMZ It - INIEBR RS E B G E 1 Ets &R B Afr bR
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2F (BEME > 2005) - EEFRMES T ARl e H MRS arRE -
FERF SOAN R AR B A A P B B S~ B B A AL B P
T F R W S ke A AP e T 1) FH IR RS o = R AP A > BE R R GE
BEAMER FEH R E R ik (Goldsborough, 2005) < Rahman
(2006) fEEMNE R (game theory ) BEERE (micro economic )
HEm 2R EE S B A L R T P i o R ER T B AR RN ER
HIFI = R DA REfEnt BES B P E SR St R S R4 LR —
g (warm-glow ) » M523 2005 - ERAE PO - —REHR
ZLEBFEENREREwAEE - mEE TR ARG A - NMEZR
Rl GBS - BAEREHIAR MRS TE—(EEERNTE - 5T
B o MEES E RN AN R Ry H A L B R B T RS 2 AR 12 - H B REE Y
PR A THHEEREE (free-riding » JRATEAZAM AT HHAY RS T H 5 1T
HE ) BEM2ERATEE © FEEGE (2006 ) ¥R H Rk BEASE 1Y EE
B CHE HH T B » 25 EE A 1 B P Uil o5 R S {6 PR wiilki SR A7 o B Ao B B
BRI B S A 0 R IR AR E 2 E RS - KRR AE)
TRV ER TR AE R REEE B B & e B Al L ) B E T B 2 B HAR - &
2ENXFERMET R N HRER 8% > FRERZEBTGHEET
EHE BB FI RN SR E S M E I - TP B RR H BRgri g -

~ s BREESEN
B2 (Technology Acceptance Model, TAM ) EFFHHE
178 5 ( The Reasoned Action Model, TRA ) {E B a2 B
A e TRAYEVZE AL & O B E B B 22 MR TEIATT Rtk E R RS2
(Fishbein & Ajzen, 1975) -
(AT I
TRA FH 28 7H I 58 0 ] 37 o B 1 @ AR 8 5 [T R SRR EST
By (behavior) 2 A E T IT R E W (intention to perform
behavior) FTER%E > Fishbeinfl1Ajzen (1975) 3855 )2 HI & FH 2 ¥
ETRET R (X{TR) BEREMRE - MET T R B R 22
NEEAT RRERE (attitude toward behavior ) K EEIFHHET (subjective
norm ) FriRiE » B AN $ 82T R BIREEE Al E H{E N H 3417 R UEHERE =
(beliefs about consequences of behavior) FTHRE » ([ A ST 00 FE
FR & A2 H (8 A B 32T B RF#EI(E 4 (normative beliefs about behavior )
FrE (Davis, 1989) -
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]2 BFREREEORZEREHEER

R
o ERIRAONG  AEAEE D =T
FR O Cgme g) (M fg) e RO S R

e iS5
=g 13.69% (9.37*%)  K[E1.33 Z#0.13 17 729 200105
HREE 227% (1.7) ARFE 0. 12558 28 975 200105
FRiizE - (0.09) T B0, 06 sk 28 683 200105
PEPEZF0.16 E&75+570.20
PEIEEFEE 5.05% (3.32) [ R 4E£0.07 36 1893 200105
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HEE 1.99% (1.25) H40.87 49 2073 200105
NS ok # 1£[8]0.28
1#EE (0.79%) A=A (23%) 021 66 3234 200105
s 1.49% (0.98) #1039 5 AF10.28 75 4920 200105
720.35 3£1.81 FIEE0.25
HLZE 4.84% (3.22) &k (59%) 0.21 239 23117 200101
B 0.13

EOVRESE R A THAMACTEE AT RSB YRS
BRRE WG MAEEER —EE ST Bl A AT
Bl s AOBFERIGFE —BHEBZOEHAR RS HE 5~ 535
a8 A ©
ok R 38 K 20 BA AR AR e
*MM¢%%ﬁ%(GA)%%%%”maAUiEAﬁm%AU(#ﬂ
Z O R E) AT ERGBER - Ak &H 0 Ttk
GWHQHJﬁ%ﬁ%?ku%%%%*%%ik&%Amw%’x
e K AE LA AT A 0214E4% o

kg IR BT 3R R EN2006 F 2 RS A0 BEL 0 A2007 1A ~ 15504
tx FAT RTZ o

e 500054 B PR B (ITU) & A -

H#t R ¢ Central Intelligence Agency (2007), The Summer Institute for Linguistics
(1999), The 13th Edition of the Ethnologue (1996), eMarketer (2007),
International Telecommunication Union, ¥ 4 3k & FF ¥ K5F 52
258 o
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(A 2 X

FHs 2 1R 19894F IRF FHFrad DavisfEH - RER AR E R A
BEMCA IR - R I E RE As UCH (E(T B B - IR ERE R —
FAZREHE ~ TR & SO &R U 2 T A - DI R LUA
{9252 BB 5 FHRZBR AR AR © BUIE U R T2 e A E A RUR T A B i A
RIS > B2l b R T AN S s SR BRI B 38 - B SRR
MEEREES 5 LA ERRNEREEZEENZ2EH M E T
B mlbaiml ~ RHEIE R A 2 TS (Davis, Bagozzi, & Warshaw,
1989; JHT RS > 2005) © TAMB Ryflil A ERAME R AT (actual

system use ) 2 FHE AT TRy Z B FITT R E AR ERY > DavisSe A
(1989) FER R AR 7E B & EIGHCER - 1B 1T R R e 2 F

AT R FHRE T S R I E - AR BE FHREEE 2 A T
F1 (perceived usefulness ) Kz 555050 (perceived ease of use ) FTHE »
A PR AR 5 I MERR A0 R ANE 38T (external variables ) FTIRE » 5
FAMERSHIR 2 R YNGR B TR TR o

EEA B S 2 B R e g 7R FEEE R AR S - Davis
FATE1989F FF A TAMELTRAR 5238 I » TAMAE(E H & B2 B 1A Y
f e ) EEAEEMET P Es » HubonaBidCheney F 19944F K LL#L | TAMER
FFE1TRH s (Theory of Planned Behavior, TPB) » W78 TAMER =
BEFGTES - A S - B BRI 2 e EAIRTPBE AT
TaylorEdTodd (1995 ) ¥ A& R L AIVE L FH & TSR T 786 R4
ERLGETTTAM ~ TPBEL 53 X ETE 1T Ry35R (Decomposed TPB) HYLL
5 o T EE IR = (E i X AR R T R W RE T B RS L n SRR B A 1 KB
% MTPBHE &Y RS 1E T AT » BN T ST R B i g f
AT » RGBT R FE R G R AT B E TR AV ¥
A HEERZEBIRR » sEHT RE R E B2 EAYEAE (Taylor
& Todd, 1995) - {H{EELTAMZ{H A -CE A E UL - (o FH g 5L
EIRTAME2% > HERRES 78% @ FE&EH 2 A HE RN
B Al EFRE (Lee, Kozar, & Larsen, 2003 ) - gbgr[FZE A (2005) 7F%f
19894F 2003 4= i BEAT AMAHBA I FEE T S bt 98 » I IEFCAITAM
AR S B AR R IEEITAMEB A BB 0 (kTR &
2005) o BEEHF (2007) HHFEEE B TRAGE AWM B2 T
TAMEEDTPBZ LL# - 5238 BRDTPB LT Ry Ml AR /] LIl AR TAM
EHAEERYIEIN - T RF R Z IR Z FIBRAER » EREEE T
FEREEE M b EER TREEE - TERME TS
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(& R AT B

(o FHAT R a0 P& (0 R R A AYAEER (Davis et al., 1989) - Lee
FEA (2003) (EETAMATHEITHIRTFER I - ZETAMEIHM AR
%0 LR T R EEE 2L - BRI ~ (AR - EEHEAR
BRI -
EHTERE® BIRE R AT By

ThREREHEMEACEPITRET R EEEER - 2—M AHE
EAT Ry R AR R E M IER EFE#TT (Ajzen, 1985; Fishbein & Ajzen,
1975) - DavisE A (1989) 3 Afr B2 4= (i SCEHS - BHEHTRE
) AR E B A = EEAYAHRE © TaylorBdTodd (1995) #EME I
DHITEEE H#EHETTAM ~ TPBEL 73 i (G117 5w (Decomposed
TPB) HYLLEMHFCET > (TR ERHRTREFEEE - HEEEE
54% - ;EJ1EdSheppardsE A (1988) #f8T{HHTEHE TR T » W RTT R
BT R I MH R By 53 % G am — 2 » Hrp T R R A ST R A e e
$3%30% (Taylor & Todd, 1995) - Venkateshf{IDavis (2000) 7F=XA
(A1 IRF [ B P 22 ) R & R it i 2 B AT IR ST - R BRAT R ER
SRR 1T R AR B B 44 D 5T % - BEEF (2007 ) BhFEEE
B THARE A2 T R - BT R
A A B BRI T RO R R B5249%
R

AjzenfilFishbein ( 1980) 57 AEHE 4G (E A5 72 (7 B B R
BUR2 R (FEEH 0 2007 ) - DavisTE A (1989 ) HRETER AR H UG
B2 EWR > BREEHYRE T RERNREEEENEE > (HE
EHR H BRI - TaylorfliTodd (1995) FR#A AL EEE T,
BIE I - RETRERN =R © RBEE - B R AT R %
il » HADIREE ST R R R B i e B
() R MR —— R

A MR ENR A FE(E (R e R e I TIE iR
HE B EEREE - RS ENRENES (Davis et al,
1989; Venkatesh & Davis, 2000) - DavisZE A (1989 ) FHFEMBAEE A ¥}
SE R T RRR B2 R IR 0 B R RE A R A AR L R R
{H (Beta) 7EE2HAW]E0.61 » FEEHIRIS0.5 - BURW & A = AIFHES -
TaylorfITodd (1995) />#TEEAHERE T LAIHR - S EREERN =
RS - FHERA - BRERA AN - E Pl THREA ) B
"RERE | WUTHRRME R R R -
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(#) 5 A 385 R

Sy RS 02 8 N 58 HRJH B /e 50 0 55 TRl RE B At i F 2 —
FrEAMAPIFEE (Davis et al., 1989; Venkatesh & Davis, 2000 ) - Davis
FEA (1989) FHEERA W CE R T 5 R MRS A S BB B B R 58
W fEBIAWN AR R > RIRAZEEZE RS BREE R
IR > S IR A BB R BN BE 2 B A1 (Davis et al., 1989) o
AdamsZgE A (1992) BIRHFCER » 5 FITERS AN E w1 AR FH A BB 52
& (EHRARIERT R B ERRIE - 255 (2004) HSiETHA
AN BHGRE AT AR HEN 0 & S AR B R A Y
SN T REMEEEZE S (HEZERAE AERAIK - 8
Davis%E NHYRHFEAHAT « LinFILu (2000 ) AIJ$5 H 805G Y [E] i E S E T
o FH 3 Bl i A B R R RR A 2 R KiE < 5% -

AT G fmiE & B P SGEEH R E - B8 T AT
Ry, ~ "ITREMR, - TRRE, - TERMERM M T SRR, 3t
T BB TEAE T S ST BT
— - MBERET

AT R 2 R A RS AT R T - RS R R I
BIFMETE 5 > KRRy L HEEIMTHIERIE (X) ~ NATHIE I
(Y) ~ SMTVEEEIE (&) ~ ANTHBIEREIE (n) 2468 » [TEANERS - 1%
AEEEFRIEH S HREHLikent LB E R > RIEEARZEIEHEE
PREEMET ) FEEREMN - TR 1T R /52235 MalhotrafllGalletta
(1999) A HIE P Windows NT{E A ¥fMS-Exchangef¥ #H ¥ i £2
2R B EF o 22 HLee ~ KozarflLarsen (2003) #AfRHE 21
fEATT R A > ST B B SCHEE R E DDA Bk - 17
EEEEFEE 2 TaylorfllTodd (1995) HREEREAEBERE T
DI AT R E R &2 ~ Malhotraf|Galletta (1999 ) FIRSHIE 78
FtWindows NT{# ¥ AfMS-Exchange i #H i 5 £ 57 2 i B A & 5%
Venkateshf{|Davis (2000) FRHIEESE T8 - B THR A2 ER
BIEZ - AdamsTE A (1992) ¥ 10{E#HAEAY 15 B B TH#THINE
B EERE S B A S MRS ~ B R AN 5 T Ry &R K 22 FLin
FILu (2000 ) #EuE2#0 M E B8RS ~ Bhattacherjee (2001 ) DUfR 1%
EARACE B I E R B RS S PRaT s B & ¥ B2C ({0
%) BT ERHIREEAERERELULEER (2007) AR LR
R EL X GT BT R AR IE A S iR S EREF TR -
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