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Public libraries in Taiwan have promoted the Bookstart program,
in which medical units just play an auxiliary role. In recent years,
referencing the Reach Out and Read (ROR) model from the United
States, pediatric medical personnel have promoted the reading
program for infants and young childern in well baby clinics. This
study examined and compared the methods used by public librarians
and pediatric medical personnel in Taiwan to promote infant and
young children reading. Interviews were performed with 15 public
librarians and 9 pediatric medical personnel, and four factors of social
services projects were used to create a framework for analyzing
the interview content. According to the study results, we suggest
that promotors of infant and young children reading can prioritize
disadvantaged families with infants and young children when
allocating limited resources, in addition to establishing a promotion
process record system as soon as possible. Furthermore, Bookstart and
ROR promoters can integrate their professional resources to maximize
related benefits.
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Introduction

The Bookstart Taiwan program was launched in 2009 and has been
executed by public libraries, with medical units as the auxiliary role.
In recent years, part of pediatrician and writers of children’s literature
asserted that the government-sponsored Bookstart Taiwan has been lack of
involvement of pediatrical care units, as a result, benefited families with
young children are limited and the promotional effects are questionable.
Therefore, for promoting young children’s physical and mental development,
and for fulfilling preventive medicine, these pediatric care providers
referred to the Reach Out and Read (ROR) program which calls upon
making reading as medical advice and children’s books as prescriptions,
and uses opportunities of children’s taking vaccination in visits to pediatric
clinics to encourage parents playing reading games with children. Under
these circumstances, how do public librarians and pediatric care providers
coopoerate to promote young children’s reading? With this question in
consideration, the research goals of this study include (1) analyzing the
promotional programs of Bookstart and ROR in Taiwan, (2) comparing
and identifying differences of promotional programs of Bookstart and
ROR, for enriching literature on the importance of pediatric care providers
in Bookstart programs, in order to promote cooperations between public
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librarians and pediatric care providers, and enhance the depth and width of
services to young children’s reading.

Research Methods

The major research goals of this study is to compare and analyze the
differences between the promotional programs of Bookstart and ROR in
Taiwan, so it is to investigate various resources that compose the programs,
and to identify differences of approaches of conveying concepts regarding
young chiuldren’s reading. It is also to see differences of observed
outcomes. To find the answers, the approaches of purposive sampling and
convenience sampling were adopted in October and November of 2017
to recruit participants, and a semi-structured interview was conducted on
fifteen public librarians and nine pediatric care providers for collecting data
on the promotioal programs of Bookstart Taiwan and ROR. The four parts
for measuring social service program outcomes used by United Way of
America(UWA), Inputs-Activities-Output-Outcomes, were adopted as the
analytic structure of open coding for interview contents. Please see Chart 1
for the research structure.
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Research Results

The analysis results revealed that (1) both Bookstart and ROR programs
in Taiwan had their unique features and advantages, (2) the two programs
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formed and shaped the core elements of promoting young children’s
reading, (3) both programs lacked a system for recodring activity processes,
and (4) public librarians and pediatric care providers had different service
missions, thus different service outcomes were generated. It can be seen that
during young children’s growth process, cooperations between pediatric
care providers and public librarians are required for providing professional
services, as roles of care-givers of physical health and providers of mental
health resources, respectively. On this cooperation foundation, feasible and
concrete cooperation measures were identified, including cooperating to
hold reading promotional activities, distribute gift books, select books, and
buy books.

From the analysis results, a concept map regarding cooperation modes
of public libraries and pediatric care units was generated (Please see Chart
2). The major structure was composed with three parts, including concentric
circles, triangles of parent-child reading, and promotional programs of
young children’s reading. Promotion of young children’s reading requires
cooperations between pediatric care units and public libraries to contribute
each groups’ unique advantages and professional knowledge, for providing
professional advice and resources to families with young children during
different stages of young children’s growth.
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Limitations of the study

Due to the parcularity and scarcity of study samples, the generalization
of research results in this study was limited. Firstly, the particularity of
participants themselves made the interview contents quite subjective, and
researchers of this study could not obtain information involving personal
privacy or occupational positions, and could only have an analysis on
information disclosed by participants. Secondly, the setting effect also
resulted in differences among cities and counties, and made the study results
could not be generalized. For example, differences of area sizes, social
and political cultures, and obtainable resources all made the promotional
program of young children’s reading of one particular city or county have its

own unique way.

Conclusions and Suggestions

From the opinions of program promoters, we can see that the Bookstart
Taiwan has concrete outcomes after years of efforts. Reading behaviors and
conceptions have been changed under the influence of Bookstart Taiwan,
indicating that Taiwan’s reading cultivating and space transforming projects
have shifted from early stage’s enhancing numbers of participants to
present’s educating parents with appropriate reading games and parenting
concepts. The ROR Taiwan program has reached out to disadvantaged
families with young children and deepened concepts of reading games in
familiy members, just to make up Bookstart’s deficiency of not being able
to reach out to the rural or disadvantaged groups. Therefore, cooperations
between pediatric care providers and pub librarians will help enhance the
depth and width of reading services to young children in Taiwan.

Based on conclusions above, it is suggested in this study that promoters
of Bookstart and ROR in Taiwan should provide the limited resources to
the most disadvantaged families with young children as the first priority,
and establish a system of recording activity processes. In addition, various
professional resources should be integrated to form a holistic program of
promoting young children’s reading, in order to safeguard their healthy
mental and physical develpment.
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