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This report focuses on network service and evaluation models

of electronic journals. This study was conducted at academic libraries
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in Taiwan in 2007. The researcher developed an evaluation model for
electronic journals’ network service employing the methods of focus
group interviews and questionnaires. The model is based on network
components and evaluation measures. Network components include
electronic journals, information services, and the management of these
two items. The two evaluation measures are e-metrics and service
quality. An evaluation model was constructed for electronic journals’
network services, and looked at in the study. The researcher closes with

23 suggestions.
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BTG T EEE R REZE T NEMN AR RS B S & AR R
R B A RMITE o BT PR BA T B AR 5= (Montgomery,
2000) -

HITIRHE ERE DISER BT HETHTRHEE RESE R T5H
EREETEK - BiTIEE - BEERE 05N mEWEHHTINE ~ #H7)
% ~ BAFIfE A - BB - BRTC A2 E T HTIREASE - H
AL BREFIHTIE S EE - GRITIREREE > GRS

76

075-1022 2. indd 76 2008/12/25  F = 03:11:]12



THgES TIPS s B R = U i o

M ETEE - B IEEEECE A - AR R ER T - MR —EX AR
BB HA TP 204 -

TERFEHE RS IR B B B R AT & S 2 TR R » BHRTEEAN—20
ERHFEMEE RS T © 825 - EEEF - B LEE W EHE
s BrE - BT EREER EEE%E (Bertot, 2004) - BT
BT 2 e 2 Bk B A p i E e EWE R E » I HJE 7% 8 BB B
M EE - AT LARR THATIAE ~ B » WEH EHEES 24 - Bertot

(2001, Spring ) FHZEHERS AR B ELIE I ETE: > FR AR 2R =0 (Network
Component Model ) » & FHAN[] A A B8 AR 745 B & S 1 1F Ry s 8 FE 1S
HE A 75 B R PR R 2R R - MBS 224 (network component)
BREH i R 3% (technical infrastructure ) ~ EFINA (information
content) -~ &Ik (information services) ~ S2§& (support) EH1EIH

(management) - IS EFHATIZEIFHESE » BEHFE/CETKH
B A\ JIEBE I TIBREE ~ BRI B RS - Ay DARE +HTIIHE S Ak 75 B GV i /2
{ESERETHY -

B WA Rl B B g 5 i L » 5 (385 T ek nVaReE - A&+
HATIBE A AT (AN (=] 2 e 5 BE B - A TR RS AR B I N I f 0] 7 =5
EEANTHE T HATIRRER © AGm S 5 1R 9% B 2 80 5 - HA T A s Al 5 Bl
SR PRETEE T HATIRE RS AR PR B B 2T 38 5 DAKCEE TR S AR 55
PP o EIEREE I - R - BT - ETNE - EREEE S
M o B R AR AT AT FE e i X FEF HIGS, » $FE 2l B FZ AT E
KIEEE ~ 73H7 ~ et > EE T TINS5 R B AU a - W
e SR E A -

RSO ERELE @ — - HEEIZEEE TR AL E T AT RS AR 5 I 2L

PRI = - R TITILUBRIRES « 0 F B B R
T DUR IR TR = - A E R T

SRR AR DO R DY~ AR S AR 55 s th O B BB T ST PR R
EERE E Ry AT -

AWTFEHIR IR I B 70 > R B RFAT T © — ~ R
BRI B A s P fR U BB > NERR AR E A - =~ DL
B EEE R AL T IS & > EIETIHTIER E TR S
MIEERERE T = - DIpg Sl T T B R e & 7Y~ DIRE
B ZaE RIS -

77

075-1022 2. indd 77 2008/12/25  F = 03:11:]12



[ =& FERSE 3 ¢ 1 (December 2008)

&~ Sstigs
— B E RS PR TS ATE

Curtis (2005b) W52 [E = AR HEHLET 26 %7 80 & T HH TS AR 75 - &
& MRS ARYS © 2Bl EHERE - EFIHTREERM - B
FIFEHEE - TREOEHE - 5| FE - WMEEEEEEEE S - COREHEE
Bk - ETIATIERE 0 OETAEIHEEZ2EZE MW (electronic reserves )
(mif R EHEESE T IR SO » @IEES [EE# K (context-
sensing linking ) © i A EEIEG - FEHE—(EEE HEE SRS 2 0GR
HREAREREE - BT HATITEM RS (IR 75 DO Open URLE FE F il ©
Saracevic (2000) {EWFFEELEZAEFFEEY - ok B AR5 B 24
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Wk o B EFEENFEE B —THEMEN T2 » (Rl R MR &
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HE WFHE B - 206 - EEEUERAERE  FHERES . CRHEHE
& B ERE ML FE R 2 AR R 5 () B i Bkt B A SR S L B Y48 U1 i R g
= COAFEARE - A (n)FEER G AiE T A - BRI - &
FIEEIER - BRI 0TS o I8 7008 R I I 08 & 72 3 T BA TR -

Bertot (2001, Spring) WFSEHERES AR5 B & IRFFHE - 17748 HH AR % 22
o PRI AR RS A 5 B E R A T 1 R R S TR AT RIS

B R PR L ZE R il - LA SCHR G T AR S o 2 (F B A 1 2 1 W e A
T HY 53 B > A2 A st P o AR 75 o B B e - AR AR EAE ROln 28 ~ &
AR ~ Bl ~ R EE M - R YER] (network evaluation
criteria ) ER5#IE (extensiveness) ~ 3 (efficiency ) ~ B
(effectiveness ) ~ IRFESHE (service quality ) ~ #2277 (impact) -~
HH M (usefulness) FIERANTE (adoption) o FFRTEF—AH > 5351
AN FEIHEES#ET & (network statistic ) EEFEZFRIE (performance
measure ) ©

JERENE (2005) $2HIEE FEE Y HREEA oI =(Emm Al k%
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EERI AT RERIEFI AR ER R - WERE -~ A5G s R E
IS TRERRERE - EaHaY AT ARG SR SR ER - BT
TR ~ IR - REER - HETENREESE - EalnVHEHZE
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and services) AR EIRIRE R (cost of electronic databases and
services)  [EZAEENT B ASHE (local digital collection statistics )+ FEZL
HIE A (performance) » DU JUIEFERE (Blixrud, 2002) - 5%+l
RETHEE T HATIREEE -

EEEAERBEE FrEFEERE > BAEZEEED TR

FUELT > BLEE T REREMMESER AREREHEET - NILFFE
FHBEE - HNE T H IRE IR (A s fLrE - 75 DU S SR 1 58

SV ENGERCITAEN - B  EAET - LRIEE KSR - T
Saracevicfi$ 11 [ HAE P4 T ACHITE © FPABAERY - 7550 - SRR -
SRS /T TR T RIS -

=~ EFHITIRTER

BT ITIRFE T e R I KBRS T YIS - A B B 1
WITILCEETE ~ B A AR AR - (EAAETRTE ~ SIHCURERE: - FHERY
&~ HAE T IR - DU TR LR 2

] 2 B L CEH e i B (il A e SO M PR A AT 2 B T IATFIBE &R > T
HEpEEEE > 0 ) EREREESENTEER - DUxGEHNEEE
THATR(EIGHY » (CORRARGE B A0 65 IR &R > ABLERZ WA
(51 B AE % R B T I TIRE R PR S 225§ (TS B ]
(B HEEE T HATIGE A © (R AEE FREPIE RS 20K © (Oie fths s
# © (VRSB RS RN e ¢ (Pl B e FE AR LR © (DIE (A E R
B - BT HE R EAEESER R - Ea8E MIRER - 8

79

075-1022 2. indd 79 2008/12/25  F = 03:11:]12



[ =& FESE 3 ¢ 1 (December 2008)
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Bk FRDABR THITIAE ~ REKAE @ MBS RS S AR
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