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With the arrival of the digital era, digital publishing has become a
global trend for the publishing industry. Considering this, it is important
to fully understand issues regarding the entire digital publishing
industrial chain. Literature analysis and in-depth interviews were
used to study the development of and the following four facets of the

digital publishing industry: (1) technology, standards, and digital rights
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management (DRM); (2) licensing models; (3) content; and (4) business
models. Lastly, three roles (author, publisher, and aggregator) as well
as a Smile Curve of the digital publishing industrial chain were also

investigated.
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