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This study attempts to reveal motivations and information needs
of international volunteer tourists, and explore the kinds of correlations
between motivations and information needs. Questionnaire surveys
were employed. The findings of this paper are as follows: (1) The main
reason of participating international volunteer tourism is the purpose
of the specific service project. The second and third motivations are
altruism and travel respectively. (2) Several correlations between
motivations of international volunteer tourists are found, with the
highest statistical significance being firstly the combination of the
desire to travel with that for external acknowledgment, followed by
the combination of career and professional enhancement with external
acknowledgement. (3) The primary information need of international
volunteer tourists is destination nation information. The second and
third needs are individual travel preparation and required knowledge
for service respectively. (4) The information needs "destination
nation basic information" and " exploring and sharing" are highly
relevant with other needs, while required knowledge for service is
quite independent. (5) There are three canonical correlations between
motivations and information needs. (6) Volunteers with different
demographic information have significant differences in motivations
and information needs. On the basis of the research results, this study
proposes several suggestions for volunteer recruitment organizations

and volunteers.
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Introduction

In recent years Taiwan and its civil society have been assiduously
endeavoring to promote international voluntary service, witnessing its
emergence as a domestic trend. It is often the case that prior to their
departure for service abroad, during their international voluntary work
abroad, and after their service, they use any available free time for travel
and to expand the breadth of their life experiences. These forms of travel
are variously referred to as “Public Interest Travel” or “Volunteer Tourism”
(Wearing, 2004).

Along with the continued promotion of volunteer tourism efforts, there
have also arisen many issues to address (Lai, 2008; Huang, 2010; Lough,
2010; Save the Children UK, 2010; Chen, 2014). As a result of these issues,
the overall value of international voluntary service has been subjected to
some problems which reflect on the original good intention of such efforts.
Engaging in international volunteerism is not only a commitment of one’s
service abroad, but also involves the challenges of encountering a different
lifestyle and exploring oneself, especially in regard to the tourism and travel
components of the experience. From the start of such volunteer tourism
trips through their end, one will no doubt encounter many new experiences,

85



Journal of Libray and Information Science Research 11 : 2 (June 2017)

and even challenges. As an international volunteer is faced with these
circumstances, what information needs do they have which could help them
successfully resolve and respond to these challenges?

Additionally, there are the practical considerations that for engaging in
public interest travel abroad as a volunteer one must ensure sufficient time
and funds available for life abroad and fulfilling their international service
commitment. These time and monetary requirements are much greater than
for domestic service opportunity participation. Given these considerations,
it is worth study to determine how it is that nevertheless so many volunteers
remain committed to participation in public interest service travel abroad,
and to elucidate their motivations in depth.

In sum, this study explores the motivations behind international
voluntary service, to better elicit the information needs of international
volunteer tourists, in the hope that the findings will robustly inform
international service volunteer information needs for better preparation and
aid organizations to recruit and retain international volunteer tourists and
promote international voluntary service, thereby enhancing the efficacy of
international voluntary service efforts.

Methodology

To elucidate motivations and cognition of information needs for
Taiwanese volunteers’ participation in volunteer tourism, this study uses a
questionnaire method to survey opinions of study subjects participating in
international voluntary service. The questionnaire contains items including
demographic information, motivations and information need of international
volunteer tourists, as explained below.

1. Demographic information: gender, age when participating volunteer
tourism, number of times to participate volunteer tourism, service
duration, participation channel, studying in school or not when
participating volunteer tourism, first time to go abroad or not when
participating volunteer tourism, experience in attending service-
oriented student associations, and fund source for volunteer tourism.

2. Motivations: a total of 12 motivations are used in this study by
summarizing motivations proposed by Fischer & Schaffe (1993),
Crompton(1979), Yoon & Uysal (2005), Chen & Chen (2011), and
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Wearing(2001). The 12 motivations are ego, desire to travel, desire
for external acknowledgment, qualification or status obtainment,
career and professional enhancement and growth, altruism, social
relation, ideology, motivations of peer or family traveling together,
motivations for spending leisure time, monetary motivation, and
purpose of the specific service project.

3. Information needs: a total of 32 information needs explored by
Chang (2015) are used in this study; 21 of them are related to the
information needs on volunteer services, and the other 11 are related
to the information needs on travel.

Three experts were invited to review the questionnaire items for
content validity; then the pre-test was conducted. The questionnaire was
revised according to the experts’ opinions and the pre-test. The formal
questionnaires were distributed on the Web during 2015/5/7-2015/6/3. Three
hundred and fifty three (353) valid responses were collected.

Results

This study’s findings consist primarily of the following:

1. The primary motivation of international volunteer tourists is the
purpose of the specific service project, followed factors related to
altruism and travel.

The original questionnaire includes 12 motivations. After factor
analysis, they are grouped into 6 motivations, travel, motivation of
peer or family traveling together, altruism, purpose of the specific
service project, career and professional enhancement, and desire for
external acknowledgment.

The study found that volunteers engaged in volunteer tourism were
primarily motivated by the purpose of the specific service project,
followed by altruism, and the desire to travel. When a volunteer is
attracted by the goal, service objects, service tasks, and expected
contribution of a specific service project, he or she will be probably
motived to participate in volunteer tourism.

2. The nature of motivations for voluntary service are diverse
Analysis of the study findings indicated that there were 12
correlative combinations of motivations underlying participation
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in volunteer tourism, with the highest statistical significance being
firstly the combination of the desire to travel with that for external
acknowledgment, followed by the combination of career and
professional enhancement with external acknowledgement.

3. Volunteers engaging in volunteer tourism had cognitive information

needs about the destination country, followed by individual travel
preparation and required knowledge for service.
Volunteers engaged in volunteer tourism had information
requirements about the nation where they would be serving, and
these were the easiest cognitive percepts, followed by personal travel
preparation and required knowledge for service. The information
on the destination nation contains information such as its culture,
politics, economy, language, basic life information, and consumption
budget. The finding indicated that those volunteers recognized the
importance of the information on the nation they would be serving;
on the contrary, exploration and sharing, tourism destination
highlights and other information, and service appurtenant planning
are comparatively less important information needs.

4. The correlation is moderately significant for volunteer tourism

information needs regarding destination nation basic information
and exploring and sharing, while required knowledge for service was
relatively independent information.
There are nine correlative combinations of volunteer related
information needs, among which four exhibited moderate
correlations, namely, exploring and sharing and service appurtenant
planning, basic information on destination nation and personal travel
preparation, basic information on destination nation and exploration
and sharing, and basic information on destination nation and tourism
destination highlights and other information.

5. Three canonical correlations exist among motivations and
information needs
The study found through canonical correlation analysis that
the taxonomy of motivations and information needs could be
thematically attributed to three primary combinations. The first of
these combinations with the highest degree of relationship were
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among “service appurtenant planning, exploration and sharing”,
with “the desire to travel, motivations of peer or family traveling
together, altruism, purpose of the specific service project, and career
and professional enhancement”. Specifically, those who attach
importance to service appurtenant planning will have stronger career
and professional enhancement motivations.
The second combination with the highest degree of relationship were
among “basic information on destination nation, exploration and
sharing, and personal travel preparation” along with “motivations of
peer or family traveling together, altruism, purpose of the specific
service project, and external acknowledgement”. Specifically, those
who attach importance to the basic information on the destination
nation will have stronger altruism motivations.
The third of these combinations with the highest degree of
relationship were among “service appurtenant planning, personal
travel preparation, exploration and sharing, and tourism destination
highlights”, along with “the desire to travel, motivations of peer
or family traveling together, career and professional enhancement,
and external acknowledgement”. Specifically, those who attach
importance to tourism destination highlights will have stronger
desire to travel.

6. The seven personal demographic background factors showed
variance with motivations and information needs
The study applied multivariate analysis of variance to find that
besides gender and the number of volunteer tourism experiences, the
seven personal demographic background factors exhibited variance
with relation to the volunteer tourism volunteer’s participation
and motivations and (or) information needs. Understanding those
variances is beneficial for volunteers to recognize their own
information needs in depth, and for voluntary service organizations
to recruit and retain international volunteers.

Conclusions

This study aims to elucidate the motivations and information needs
underlying international volunteer participation in volunteer tourism,
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exploring information behavior in regard to applications in volunteer
tourism, to help robustly inform effective preparedness for volunteers
personal efforts and to aid voluntary service organizations recruitment and
operations management. The study findings indicated that for individuals,
reducing information deficits helped reduce and dispel any doubts or
lingering qualms and insecurities, helping to nurture and fulfill the volunteers
expectations for successful international volunteer tourism activities; In
terms of the voluntary service organizations, successful recruitment and
retention of voluntary manpower, as well as their proper management along
with appropriate training and information, can help ensure the organization
is able to meet its objectives for volunteer recruitment.

It is worth pointing out that the desires to travel is one non-negligible
motivations of volunteer tourism volunteers. In view of this, suitable travel
arrangement can relieve the stress of volunteers while they provide volunteer
services, and enrich volunteers’ understanding of the destination nation and
broaden their life experiences.
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