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FEERHEE S T FEIRES 5 M AR AR PR B S (BT BRI S ~ JiE
SEERMR ~ WZERIZER AR B - DU 8 (HEIRIEZEEE T
TR R AP SRR SR s -

The commercial exploitation of archives, adding values to
archives, facilitates access of archives and increases the income of
archives. This study investigated the status of commercial exploitation
of eight national archives based on information revealed in websites of
national archives, namely UK, Finland, Canada, USA, Australia, New
Zealand, Singapore and Japan. The findings show that five types of
commercial exploitation were identified: digital copies, publications,
archives merchandises, archival databases, and research services.
The topics of archives used for commercial exploitation cover family
history, historical events, and research and teaching. Among the eight
archives surveyed, the national archives of UK has involved more

commercial exploration than any other national archives.
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BRFEVME—H Y - EMEREN AN - IEXERIEERZE N EU
B Ry £ A - Fiplsa A E - 1B LBV RT3 E TN T F ZAE e A
EFARAEARBE HEE - MR IIRAIEE - EiREEE &R
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B REEXERRELE - 52 EEEREEMSESHFSE
Wi o S GEEREELIE L TR T (EE A E A AEEEIR - TR
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S fE S A — T AR 5 SRS - AR ARSI e e EE)
WEERETE S - NIIEEENETIEEE R ER SR - 72
H1Z (Holden, Bohl, & Wynn, 2016) -

FE 2 & e SE B S VR N AT 2 AR LR ST o SRR I BR = AH R
W5t EBURIERECZRRE - MR R E OB SEEE R
LB EARGREEE - DI VBRI R AR - M e (R B 2%
TR K o WIS SEAE T (England) MR (Wales) HiIEAE 2 MRS
YRR E AR E EE > 122015 — 201 GAEEE KIR R (RAK E BFHRE K8 2
AFERVEER - iR mEA R EER] - H T E SR ie = rE & AT
AL A (Ray, Shepherd, & Laperdrix, 2012) © 20124E5H11H » 3%
B[ % 1525 6E ( National Archives of the United Kingdom ) [ F&AE ZEHE
HE@r (International Council on Archives) Bi&E2M T i ZZaEpg 24 S 8hH
&1, (Commercial activity in archives seminar) > S5 B fEZEEERIE
PZETE JTHY R TUAG ZE AR B U AR TSR & a1 40 T RS et b
I ABY T3 - NEIBEZEE BN E R ST - I miE K HET
B EEIRIE B2 (International Council on Archives, 2012) - 5
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SNBSS AER BRI - DI E eI 7245 5 S ARUR R AR HE
— DI FEHEE o fEAREBAIAVIEZRE T - BRI R EHEER -
8% TR ER A BB E B AN  Frl &R eE
HEFZEZ » TREEIRMEEHE Fi5e s - Hpgseaaioiagiagg -
B R R SRR S - WL AW LLE BRI ZAE
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FHRAFEERFHIEE S IRE] - FTEE LAY A8 ZZ ER 4L FR A L SUR
Gier baltE & > ARU5EEEEL T 8 EEZAEEEE » 77 Bl L R EUMAY 5%
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{EEERm (B - BN 0 2010) - EIEEE - MY)6E KIEZEEEHRY
YRR = E EEE R A #3S (Duff, Carter, Cherry, MacNeil, &
Howarth, 2013) - 5255 T it = AR R [E— BUR BP9 E R > DL
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{58 FH B (T B fE B 2 B Y 2 B IR TS Y E BB > AW AE
EEEVEFR IR 2 RS > W A E Y 5 TR K E R R
SEE > ERERUELEEE - BELK - BEBEMNES - EXERE
FAZeRRT -

TEREREBE Yy Hrh AR AE RN IR A BN e R E
TR ERR S TE H o #EARE AR RS R PR B U E A - EULEL
B9 F £ TR EI A Rl I AU ER (Tanner &
Deegan, 2003) » HEEHE AEREE YA HEEEFETIMERE - #5552
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FREE I ETHE - — T R R AR B B #he - 55— > &
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FIEE R HAETEH AR - BRI RS TRIEVEU IR EE R - S1E
Bl ZAE 2 R R S T AE A E ] 1838 AFBLE] AN HAEZE% (Public Record Office
Act) HIBEA @ A RHEEBEE ZEE RIS " AEMEZEEE , (Public
Record Office) 17 @ M{&FY 2003 & 4 H x4 REIZ fEZE6E ( National
Archives) - i Y 2006 1 B % FE 52 F 2 & (Royal Commission
on Historical Manuscripts) ~ 2% & H i & (Her Majesty's Stationery
Office) B/ ERF9EERE (Office of Public Sector Information) & » #EA
BIZAEZZEEHVINRE & SR BIN B A VSR AR LG - iR EMHE S
TC > HAGuE A AR B A 5% BE e = YRR SEAE 2K (National Archives, n.d.b) ©

(=) % B R +4 %4 (National Archives of Finland)

SR R ZERERYRT B & 1816 FER LAY I S EZE % (Senate
Archives) > 1869 4F T £ B B fE ZE 68 ( State Archives) » 2 1994 £
S R BIRIEZEE (National Archives) » FRBINEFH » BEE
LW RFFE EERAEAE A BEAEER  HENEEE

( National Archives Service of Finland, n.d.) -

(=) e XBEHEEHE S (Library and Archives Canada)

2004 F I KBEIR EHEE B R EZE GO » BILINEKEEFE
LR > BN L EMEFHERE (Queen's Privy Council ) > Fil & 73 A2
1912 RTINS R A RS R EE K 1953 R ILATIIE KB EEE » ik
#2015 4 8 H 3 H HHHVEREUR » TNE KB EH 68 B AE LR A
241 N EMBUFRIFANAREREZE 300 E{pryEEEAR A EIEfE -
4.29TB HYEE 3L ~ 55 B/ N HEEEOR - DU 3000 &R fE 5%

(Library and Archives Canada, 2015) -

(W) 2EAREREXEE (NARA)

NARA JA 1934 - IF{(FE R 4845 8Y Franklin Roosevelt %5 2755 %
17 BEBFEAAGREEENBEZFER » SFFH B IR o H U
HUREZETTIEMIE] 1775 4F BB E S - B AN A AR EEZELEE -
H Al NARA 48k EAARHYER & ALIA 100 (EEVSCFELE: ~ 1200 &
R E ~ [EFRELEEE TAEEIAR - 2500 EiRAFREIG A fIEH - 2400 ik
frifaie /s ~ 30 BGEEB R - 40 BER GRS - DK 133TB AYE
T-&#} (National Archives and Records Administration, n.d.) -
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SN HARRE 22 TR BRI EF T - HE 1961 FEME R EE
BEAMR - A IRBERI R EIFEE - B —[EEIIAVE S - TR RBEFIE
Z£'% (Commonwealth Archives Office) ° {H & B AYH: RS 28 2= 0 48 L 1 F
HIFE ] > EE 1983 FAE AR » 1984 A TR L BIRIEZE
BE > BREYEEENEIES ( Department of the Prime Minister and Cabinet )

(National Archives of Australia, 2016a) -~ H A BN B 2% F2 25 6E H g 8
#4000 EFEE  WEEBEHERY  HUSEEHEE - QEE
%~ HAMEIER - BR - BHEE - SitEE KEF X4 (National
Archives of Australia, 2016b) -

(%) e BB R 4% £48 (Archives New Zealand)

1 P T A 1957 AR AR 20k > IE Ak I B A8 Z 6E (National
Archives) » {HE % 2000 4 - f§ZEEEA M EE N B ERE > BB —{EE 1L
HRFT Sl B AL Ry A PE B B 25 8E (Archives New Zealand ) 4 PRI

EICREIRT 1840 R SHVEEAERE » fEE RAEMA 100 N8 » BIESCH ~
g ~ 515~ B - EYnfIER % (Archives New Zealand, 2016) -

(k&) #FHmyk B R4 £ (National Archives of Singapore)

1967 4F 3 i 37 Y 52 f8 25 B =0 % 1 00 7A (National Archives and
Records Centre Act) ff) 8 8 15 B 52 R G 1968 4 TE 5L P T » T
JEFAE B A SCAB SR B R A ZREE A 1993 fE R % W& #E 5 (National
Heritage Board ) FX171% > SGREB@E T » & XINEUNAHSRELH > 72 2013
.3 H 28 HX G E B % B EEEE 5 ( National Library Board ) ( National
Archives of Singapore, 2016) © {1 55 1] 7 28 &g nE 42 (L A EUMAE X
TERMAEZ ~ IR~ MhEBLEEERE] - 2 AHECRE o R - JHES R
i e 1 R SR B 3R AT 8%

(A\) BAB A XE# (National Archives of Japan)

HARB LA SCEEERIL 1971 48 > 2001 45 R FE B R AE 2 A0 &
a1 0 HHEARRYTT B R 28 B e 17 {7 EUE A (National Archives of Japan,
2007) + EARBINLA S A e B R B SRS 2
BURFSCAFIRE R - HATHELE EATH 6 BB bAEZR - afEdA s -
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Rt 8 B AR R eE T L i AN B EHEEE R - H PRy
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sy MRE T B RS > R 7 (AR R e s e iR
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A E AR HLFEER — - 2 B 518 Z aE i A b (e B i K
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Introduction

Archival records are multi-functional and can be applied for various
purposes. The values of archival records can be added and expanded. To
satisfy users’ various needs for using archival resources, adding values to
archival resources collected by archival institutions is a practical approach.
New services for users can be developed by adding values to archival
records. Therefore, archival institutions should emphasize the benefits
from adding values to archival records. Commercial exploitation is one
approach to increase added values of archival resources, which contributes
to generating incomes and assisting archives to improve quality of services.
Although developing commercial activities based on archival resources and
skills owned by archivists is a solution to increasing revenue of archives, it
does not mean that archives plan to become income-based organizations. In
addition to generating income, commercial activities provide opportunity to
add values to archival resources.

No matter what forms of commercial exploitation of archival resources are
developed in archives, archives still stick to their main missions: serving users.
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In such a situation, the current free services provided by archives will continue
to exist. Paid-based services derived from commercial exploitation of archival
resources are regarded as additional services with high quality for users. Studies
show that archives emphasized the quality of paid services because users paid
for them. This means that archives and users benefit each other.

Providing users with high quality of services is a big challenge
for archives without enough budgets. In such a situation, commercial
exploitation of archival resources has become a practical strategy for
archives to survive in a competitive environment. Because little literature
has paid attention to commercial exploitation of archives resources, this
study investigated the status of commercial exploitation of eight national
archives based on information revealed in websites of national archives,
namely UK, Finland, Canada, USA, Australia, New Zealand, Singapore
and Japan. National archives, owning more resources and users than other
types of archives, have a considerable possibility to develop commercial
activities based on archival resources. The findings of this study enhance
the understanding of current status of commercial exploration of national
archives in eight countries.

Methodology

Websites have become an essential channel for various organizations to
communicate with users. The services and collections provided by archival
institutions were announced in websites and can be updated any time.
Therefore, the information displayed in websites of eight national archives
was used for analysis in this study. All webpages within websites of eight
national archives was examined in February 2016. The types and topics of
commercial exploration of archival resources were the focuses of this study.
All findings were generated totally based on content of websites.

The research scope of this study was determined by the definition of
commercial exploitation of archival resources. Commercial exploitation of
archival resources was defined as paid products or services that archives
add values to archival resources by themselves or by collaborating with
other institutions after referencing to related literature. According to
this definition, five types of products and services related to commercial
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exploitation of archival resources were identified and explored in this study,
namely digital copies, book publications, archives merchandises, archival
databases, and research services.

Results

As shown in Table 1, among five types of commercial exploitation
of archival resources, digital copies of archival resources are the most
common type. Except the national archives of UK, 7 other national
archives allow users to download all digital versions of archival records
with low resolution images for free. Users have to pay for digital copies
with high resolution image or extra demands. The fees for digital copies
depend on various requirements, such as size, media form, purpose,
and quality. Especially, individual and organizations are interested in
digitalized photo files. In addition, users access to limited amount of
digital copies of archival resources because of high expenditures for
digitalizing archival records.

Table 1

Types of commercial exploitation in eight national archives

Products
Digital Book derived Archival ~ Research
copies  publishing arr(;hival databases  services
resources
National Archives of UK \% \% \% \%
NARA \Y% \Y \Y%
‘The National Archives of Australia \% \%
Library and Archives Canada A
National Archives of Finland \% \%

National Archives of Singapore

Archives New Zealand

< < < < < < < <

National Archives of Japan
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Five national archives sell publications published by them. National
archives in UK, US, and Australia have established online shops to
provide users to order publications online. Compared to a limited number
of publications, a wide range of merchandises are derived from archival
resources, including cloths, souvenirs, and stationery. National archives
grant authorization to commercial companies to design and create various
archives merchandises, indicating that national archives seek to collaborate
with commercial companies or other institutions for digitalizing archival
collection and producing archival databases. National Archival of the
United Kingdom and National Archives and Records Administration
(NARA) have experienced with various commercial companies to produce
archival databases. Developing commercial activities in partnership with
the commercial companies facilitate archives and commercial companies
benefit each other. National archives provide the content of archival records
and commercial companies contribute techniques and experiences related to
develop and manage merchandises. National archives have to pay attention
to how to license their archival content to external institutions.

Paid research services are the fifth type of commercial activities
discussed in this study, which depends on skills of professional archivists
who make use of archival collections. Each archival institution provides
various levels of consultant services. Two types of consultant services are
defined as paid research services in this study. Paid search services provided
by national archives in New Zealand, Finland, and UK are useful for users
who cannot visit archives. National Archive of Finland can further provide
research services for users who need advanced research assistance. Except
research services, other types of commercial exploitation of archival
resources reveal that digitalized content is the focus.

Regarding to the topics of archives used for commercial exploitation,
four topics were observed: family history, historical events, and research
and teaching. In addition to genealogists and researchers, archival records
related to family history interest general people. Teachers and students are
the target audiences of archival resources related to research and teaching.
This reveals that commercial explorations of archival records can expand
potential chance to service numerous user groups.

National Archives of UK was the most active among eight national
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archives, which was identified with five types of commercial exploitation
of archival resources. NARA was the second active in developing
commercial activities based on archival collection, with four types of
commercial exploration. Only one type of commercial exploitation of
archival resources was observed from National Archives of Japan. Except
paid research services, four other types of commercial exploitation
of archival resources relate to licensing of digital versions of archival
resources. Paid research services rely on professional archivists with well
training and competency.

Suggestions

Some suggestions were made according to the findings of this
study. First, archival institutions should have a positive attitude toward
emphasizing the business values of archival resources. They have
to understand that generating revenue is not the single purpose for
developing commercial activities in archives. Commercial exploitation of
archival records is one type of adding values to archival resources. New
services derived from added-value of archival records can facilitate users’
access to archives. Second, archival institutions can collaborate with
commercial institutions to add values to archival resources. Collaboration
is a practical approach for archival institutions to overcome constraints
for commercial exploitation of archival collections. External partners are
essential resources for archives to expand the potentials of archives. The
content of licensing is the focus for archival institutions to collaborate
with commercial institutions. Third, archival institutions have to make
use of advantages of Internet and encourage archivists to lean business
knowledge and skills.
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