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FEREEIE - 2015 6 H2 H s ##2HIA 1 201546 H 20 H
Email: #AT58 cmlin@nccu.edu.tw

111



B EEZNENTZE 9 ¢ 2 (June 2015)

users as well as a better understanding of how users interact with
archival collections so as to meet the users’ need. This study selected
a National Archives as the case to analyze the users’ registration
forms and circulation data. The distinguishing characteristics of users
and user groups are interpreted for realizing the differences between
users. The amount of collection topics and their access statistics are
compared for tracking which collections are overused or seldom used.
The questionnaire and interviews are also adopted for understanding
the satisfaction and opinions of users.

This study reveals the users of archive are more male than female.
Their ages distribution massed on twenty to forty years old. The
occupations of users were mostly students and faculty. The intentions
of visiting archives were academic research. The topics of collection
were severely biased, therefore the most access centralized in a few
specific topics or fonds, particularly in the defense and economics
topics. The frequency of visiting archives was not as expect, but the
quality and available of archival collections were vital factors for
attracting user visits. Finally, this study proposed suggestions for

streamlining workflow and improving public services of archives.
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Introduction

Archives require a greater knowledge of the needs of their users as
well as a better understanding of how users interact with archival collections
so as to meet the users’ need. In past, archival use studies frequently rely
on two research methods, one is the investigative approach deploying
questionnaires, field observation or interviewing, to ascertain users processes
and perspectives on using archives, exploring users perceptions of their
needs or useful archival materials (Cox, 1992; Cross, 1997; Duff & Johnson,
2002; Duff, Craig, & Cherry, 2004; Baruchson-Arbib & Bronstein, 2007 :
Borteye & Maaseg, 2013; Chassanoff, 2013), while user viewpoint studies
reflect user perceptual viewpoints, with study subject cohorts typically
limited or exclusively limited to specified user groups. The other common
research method is citation analysis, these rely on quantitative analysis for
user related papers to understand the characteristics of archival material
cited by academic researchers, exploring the archival types and nature of
materials which are actually used by users and which have real efficacy
(Elliott, 1981; Miller, 1986; Hitchcock, 1989; Beattie, 1990; Brubaker, 2005;
Lin, 2013), thus the citations may reveal archival taxonomies which make
substantial contributions to academic researchers, but these studies do not
reflect all of the users’ use characteristics for archival resources at archives.

For a comprehensive use analysis it is imperative to rely on archival
collection access statistics and circulation data, this is particularly so for
limited access collections which do not lend their accessions, as archival
access records can faithfully reflect the access use characteristics of
the archives. Therefore, this paper relies on a case study of Taiwan’s
National Archives collection, to explore user registration records and
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public access record circulation data, to discuss the group distribution of
archival users, and ascertain use characteristics for the archival collections,
thereby elucidating whether use volume corresponds with different theme
collections, and which theme collections enjoy the highest use, along with
which have inchoate potential to develop greater user volume. The study
also deploys questionnaires and interview methods, with broadly distributed
designed to elicit user archival research intentions and user satisfaction
levels. This study not only emphasizes eliciting archival access statistical
results, but also hopes to ascertain how users use the archives, their perceptive
on archival services, and providing recommendations for improving the
current status of the National Archives collections and services.

Methodology

This study relies on the Taiwan National Archives data from 2002-2014
for user registrations, access records and circulation data, focusing on the
public access applications, and not including government agency archival
access requests. This study used both questionnaire survey and interview to
collect users’ opinions. The questionnaire was deployed by email, to a total
cohort of 346 frequent archive users among university history department
students and faculty in Taiwan. Since the respondents were required to
have experience in accessing the Archives, replies from those indicating
no experience in using the Archives were not included in the study, leaving
a total of 29 valid questionnaires. Among the valid questionnaires, those
users with use of the Taiwan National Archives within the past 3 years,
and expressing a willingness to be interviewed, were selected for in-depth
interviews, for a total of 12 respondents, so in accordance with the major
outline of the interview. The replies were transcribed and categorized,
and subjected to data interpretive statistical analysis along with the
questionnaires.

Results

In accordance with the archival access and circulation data analysis
and user investigation findings, the following results were made for the key
archival use analysis characteristics and user viewpoints:

1. Gender and age distribution of archival users was not uniform, and
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most users were locally situated: among archive users, the gender
ratio favored males 3:1 ; age distribution focused between 20 to 40,
for almost half of users. Users were mostly students and teachers,
while users tended to be distributed more largely in northern Taiwan
as their place of residence, and this may be related to the proximity
of the Archives.

2. Archival use registrations and overall archival access volume have
been rising year on year: archival access applications have increased
from the early period of 2,000 per year to recent year’s consistent
average of around 6,000, but the past two years have witnessed a
considerable decline. Among prior year’s applications, only 2% have
been denied access.

3. Circulation and archival use purposes are mostly for “academic
research”, with most use centered on a few topics, primarily defense
and trade: those applying for access for“academic research”,
constituted 68.6% of applicants, followed by those seeking “historical
evidence”. Archival use thematic distribution focused primarily on
“defense and retired veterans matters”, comprising some 45.17%
of all applications, followed by economic trade and transportation
themes.

4. Archival accession themes tended toward a heavy concentration
in defense and political topics much greater than expected, while
available cultural and economic archives did not comport with user
expectations: due to the disparities in archival theme length and
numbers, the study used a comparative analysis of use perspectives,
to determine archival volume and use rations, determining that
much more than expected, the more frequently used archival
resources were those focusing on defense, law and politics, while
quite unexpectedly archive use was less for economics and trade,
education, and culture, indicating that archival development is
unbalanced and cannot satisfy user requirements.

5. User visits to archives were infrequent, while archive contents and
convenience of access were important factors affecting willingness
to use the archives: users visited archives primarily “once every
two months” or “once every six months”, though during the study
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use frequency was more common. Users were most concerned
with robust archival resources and the comprehensiveness of the
collections.

. User expressed high satisfaction with archival resources, archival
access services, and archival staff, but were relatively less satisfied
with archive filing arrangements and the ease of transportation
access to archives: users were not dissatisfied with archival secret
limits, personal identification requirements, and hours of access
open time; in terms of space and facilities, and overall impressions
users expressed satisfaction, but felt that the distance of archival
collections in suburbs required more shuttle bus access and greater
online service measures.

. Study respondents felt that the Archives were severely lacking in
sufficient archival accessions in the areas of culture, technology,
and healthcare/medicine, and there was almost no attention paid to
archives regarding corporations or individuals archives, so users
recommend first improving the Archives overall balanced thematic
development. Respondents also felt that when using the Archives,
their main frustration resulted from being unable to find archival
materials and that the amount of archival contents available online
was less than ideal, so they hope for greater access online and view
full text online, thereby alleviating the inconvenience of having to
visit the Archives in person to access materials.

Finally this study recommends that when appraising archives, a

balanced approach to archival themes should be considered, avoiding

over concentration of archival resources in only specific themes. Since the

main users of the Archives are students and faculty, the Archives should

encourage users to express their interest of archival contents and provide

a personalized service, or promote archival information through academic

channels and transmission. Additionally, archival users tend to be task

oriented uses, with the need to access large numbers of archival accessions,

and to complete their access in the shortest time as soon as possible, so the

Archives should offer them professional reference services for consulting

and instruct online finding-aided searches.
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