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BTHINERSE > t=FHNeENVEERAERNZE - K
BFFE LI A RR T BB BRETAHERERE - AR = - AHEETEF 8L
KB G BRIl Mo AT [F R SR EIHAY A RERT B T Bl
VUERBHIREE Z 2 BB - ARFEE U A ~MEHEE -
REFERTE - WML SPSS #EATRIBEERIGET o - LA T
TR (SEM) #EFTERIARER RIHT > LL AMOS $RAGAE SR
R ERLE S G AT - AWTFE T 641 (G
[EIA A G 549 17 ARIIEIR 85.65% » & SPSS K AMOS 73
W& > oy BETTRREA AT ~ BG4 ~ NSt
EAE A 2 2R WS AU TR RN R
I A SRR o3 AT - DL T RS R T 2 R - DTSR AE SRS
FHBOR ~ HRERE - BERE - BEER - BEITEME - R
BRI B TAE 2 A AR AR s o WARSR THIA S
NS - e BRAHIRZREEGEE - BIOZHBEE - Al
i EE ARSI TRV E SN A IR - sHBEE - A
IERABRE=F M - BT HSEE FE SR T A RN
B AN HERBEIERT A TE R A B RN R R -

In the age of the knowledge economy, the business performance
of an enterprise depends on both the collective aptitude of its human
resources and the general possession of knowledge. Company
employees can only gain knowledge through constant studying.
A company culture of learning is the impetus behind the growth
of the organization, and while sharing knowledge can multiply
this effect, close identification with an organization engenders an
internal consensus of well-being and commitment. Together, these
three elements have an important influence on overall business
performance. This study takes the government-owned bank as an
example and explores the interrelationships between organizational
learning, knowledge sharing, organizational identification and
business performance. The study furthermore provides an analysis
of the variance in recognizing the aforementioned criteria by
government-owned bank staff with different backgrounds. Methods
used in this study include literature analysis, secondary data analysis,
and survey by questionnaire. The collected data were processed
by SPSS, Structural Equation Modeling (SEM) on correlation, and
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AMOS software for making path analysis to verify the model. Out
of the 641 questionnaires, 549 are valid (85.65%). After the SPSS
and AMOS stages, the following were conducted: sample analysis,
descriptive statistical analysis, and variance study on the statistical
variables of the population. SEM was also used to verify the analyses
of different factors and the structural model, so as to understand the
correlation thereof. The study results shows that, with regard to factors
such as seniority, academic specialization, company position, differing
departments, and management traits, the bank staff in the eastern
regions held higher awareness of knowledge. The most important
factors affecting a government-owned bank’s business performance
are organizational identification, followed by organizational learning;
knowledge sharing, meanwhile, did not appear to have a positive
effect. It is worthwhile to note that while organizational identification
does not positively affect organizational learning, these two qualities
in conjunction with knowledge sharing all have both direct and

indirect effects on one another.
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PR BINIMEET R R E S S B AHERER DL T2
ERIHER | REER TAEEUEW Y - 2T eI R E EE
WA BRI E - NETRIE KPP &R E R eI RAsE - TEAIE
LR RECT - BURELP T 4 8% A0 35 0 B A i > RFAH AR
BH kAR EA R E R T/EHE -

GHEREEE A A BT B R S - A B AH AR ERY O
il %% B T8 BE (Senge, 1998) 5 Huber (1991) 3 R4H4%2H X 52
ZE AR T EE) > FEREEREEN R DIHERINE
oo BRIEKAS  fEIT BT A M AR o MRS SHIEFE A
BB A2 BT Y A% K (B IEBLFAY RIS, (Senge, 1998) - K H CH#EH
BYRIEE ~ SRE - ERR AR AR - IWULRE - B THIET SR
FE BAAH G2 H O B TEARRE (PRERL - 2012) » RFEEHALENY
HIFky ZHAMHGEE —HE MRS (TER - 2002) » BHFEAFIRA
a7 Y A FE S 2 R E B R DAY EE B2 4 (Davenport & Prusak,
1998) o TEWZREHERTT RV HIB A - 4H AR LA SRR EI Wl Ry 1R
HENEHE - RN R TSR AR AOR (L mEE - 5%
B =AU - MBI 0 2009 ) o dHARERE AL RS E TR IR A U AH GR
AL MBI E SRR 2 T SHEENE B TAVHEZIE (B
TRRE - WIEE > 2008) o &7 _LATAL - AHERERE - IR = MAHSEE
=FZ B  FTE AR E AR

2R 2B AR EEERRROET 2 (RN ERE
A BRIV - ABTHEREL - F—REMIE - FRE
AEE - BERTT A0 RESIEAE » ElEeRlCEECR > EEsRm
BHIE R BN ¢ b o R R R RIS B E R PR 0 2B
2002 4F£ 1 A 1 HIEZUD A AL & 540 4% (World Trade Organization °
WTO) - $ATERIIS MR AT E B LR E 3R T KNSRI T 7017
A EZINE R EE AR TS 5 2010 2 BELIPERERET TR

FEETEZE R 1 (Economic Cooperation Framework Agreement °

ECFA) 1% » REESRITSEAMERERILTT - SR EEHEZEM
EAYERTT - BN RERTT RESMOEESNHEZ S - BREBUA
BURMAEB I ARSRT - £US HEEAORTIPRE - NEELEEHE - i
BETEABESAESITEY AR ASHERS] - SR BEI &
RIERSE T - EAEELIER OB RCR B ) - (NIt - RE SRl R
KR E AL~ B EZ TSR - e SRR R SR Rl e =
71 EETAH ST B AN B HE - RIS ESRIT A EE
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HEEH - 058 8 THYREST - DRAFTA SRR 2 650 A Re
ZERR PRI AR -

[ERALAERIBI NSNS - MEAET S 0 RIS R ~ AR =
HEEEE ~ BRI I - (B8 Ryasfam WY Y 2 R AR B PR BT
AT FERI R 2 Gl - ST ~ RISk 2 R A ER R B R (R T2
FiR ] R HE S Z RN - HH Al A S E R R VU ] 2 B
i o MEPAANRGERIT BP9 - ES S A Tt — 2 )
1% - DIRITIEas RER IS > F A ARSI T B EE AR AR T
fFzs% -

Al © XetERey

—  iBE5E8

B NAMNEF E AR R E R A —  ERER B AN AR A B2
BT RIUE AR - A% 250 NSRS SR EUE 1T
g 0 7 —E SR A AR (A A S 2 DA R RE - SR EAAY
T REFFGHSITHER - DIgEBass i aH ek 2 2aE » &S HE A E R
RN RRR » T — (S (I N\ B2 BAAH AR EE Y 284S (Axgyris & Schon,
1978; Levitt & March, 1988; Senge, 1998 ) > = f& - 5f% 58 Fd 22 2 ([ #8
TERFENT ARG T T/EE), - FIERHESN 24045/ M Huber

(1991) 58 Fs#HAREE ARV IRIR T B2 A A\ PRy " 58,
FEHHEE AR 7 =0 DURKERH V& - WL R [E2E
TIPSR BRIERAE - B B AR A 8 AE 5 Olivier

(2009) ARy > tHAREH & —(EAHSE BT - B2 - o - B
TR T R A AT A DR O S B BE

Allameh, Nouri, Tavakoli and Shokrani (2011) [/ Saderat $§ {7 Y 73
TETLRRES  SilEEE 1 - TIEWEE - IS EE IHY
BE% o WHZE4S BT - AHERAVEERE I LM E TS Z [ 2 ARV
% SHERELERE JIFIBE 4B J7 2 [t 2 1R AR (% o Berberoglu and Unar

(2011) DA—{ s SRR AL A SR TAE T— (B 22 AU AR SRV BT 9E -
WG EHAL HAH SR M sH S REaE 2 AR - pHtaE RS - BT
PO EM IR AH & Ak R —(E 22 AU AH 4%, © 4H& KA BH S22 8 A IR 1Y
BH1% - Nafei, Khanfar and Kaifi (2012) PAFR[HI{AAY Saudi 517 FabF 225t
% BRETHEERS FISHSRE H ARG - DU B THHEEERSHIEHE
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HEREEMARY - I9RaE Rt - B TS EM A FHEME S Y
RS A TR - SR ER IR TR IR Y » DIEF B THY
TAEREST > PENITEE 1B SS > B AHARFE S - &% LTl - 4HEREEH AR
AETHTAERE ST > & TIERENE » (e HEAHSAE » #iinBE I
FESS - NI BEERFHSEENE S RTE)  FERREIEHEE
TEHRES  EEHBEEY - ) B T2 E R  E HCE g
M RV ERR R ZOP PR RASSE H RS EmEIIREA
BERE ) KT IV AH AR -

WoNEZEBRET 2402 E 0 E L iR 2|
PRI 92 77 7] R B 92 3 52 11 A P [E] > 7 HY DLAH 4852 75 1Y R 38 R
& 53 > 40 Lyles (1988) #¥ Fy4H &% 52 H mT &Ky &8 B 2275 (learning from
experience ) ~ {22 (learning from imitation ) ~ B¢Al7EE2H (learning
from creation ) ; 7 LASH&REEE M1 THY T KIE 77 > 41 Dixon (1994)
FEHAY T AHAREEEER | - BRHHES (generate) ~ ERAHFES (integrate) ~
EEAT (interpret) ~ FZRETTHEN (act) 5 FHALIHEREZEEHHIGIOKE
43 > W1 Watkins and Marsick (1993) jBFEEERIZHAE 77 A =(EEX : {EA
J&ZX (individual level ) ~E[XEX (team level ) ~&H%%& X (organizational
level) 5 A DIAHSE E R Z K& 57 » 40 Marquarde (1996) 2 H!

"R R AR R | o REER I RUAH A — L0 E R T SR MR AR
Ry TUE RN T 24 © B2 (learning) ~ 4H%% (organization) -
N & (people) ~ %Ik (knowledge) -~ #% i (technology) : Ik DL 4H
4% B2 (" {H 2K 43 4 Baker and Sinkula (1999) A Sinkula, Baker and
Noordewiers (1997) FrgsfEAYAHMREEE B3 - BRET TG E [n H4H 4% 22
EEHHSRE R (% 0 BEEEEE K (commitment to learning )~ B
2% (open-mindedness ) ~ K243 RS (shared vision) » &FH HEH T
BUERSEIEE -

HIN A AR LA REERTT Rt 5 - BEEHEANEMERXHES
FE55 1t - HARSREH AR B E (T ~ B8 > Eilm =R
RO ERE > (FHSSDUA LI K Sk 4 R sl 22 B8
JISCHERE - WA IS I A B B E A8 2 o S HE A -
B I ZE B R A AH AR AV 22 - NIE A 9T Sinkula et al. (1997)
Fr EsRAVERAALREE N " E{E , > DL Baker and Sinkula (1999)
PRET T 5548 ) B 4H A5 225 BHAH AR U Bl % > FTfe i T BREREE
( commitment to learning ) ~ " /3= FES | (shared vision) ~ " BARULE |

(open-mindedness ) —{l&ffiy BRI & F L2 B H S AW 5T T
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BOETENE R AW I Z SRR E S -
B SIE s

HIF Ty Z2— AR EE) - A MR L 2 AV A &) ~ ¥R AT
R =50 (Hendriks, 1999) - i # HH B B2 BISHTHY RIS R E 1T
REFRYFIEE (Senge, 1998) © Davenport and Prusak (1998) F5f > /A H]
2HE B THYAIEE » =R RIERATRCE  DUSE BB 48 B RIH e
12 B EFFEEFESAIE—amik > 58eE " A, BT RIS B
EREZNERE - MHEAR > ZHANERS - T e
NEL A7 IR B8 R — st BAA AT A o T EMET AER SR
NBE—UTREREZ THZITRIVEERE, 8 TEHGE, v
TEHECETHER - A B H T HEB (Perugini & Bagozzi,
2001) - FEAIEREHEAVEER T - HAZ Nonaka 2 1994 FE3RAT " Al
A2 JEEE SR . (Knowledge Spiral Theory) - #ii Fy/2 27 2 TRIGR K
WHEE ~ DARAHERRIERHY R EARIRT AV A (£ 7774 2 — » Nonaka 77 Fs2H
RFIERAY RS — IR ABAE - BA MRS NI O B
HIFKAZ eV EE - FRAERGDIA IS EA%H ~ Al ~ By = 1Bl
AHaRERE v R RIEk T AR EE (Nonaka, 1994) -

BN SN SRR A R 38 oy VIR SEIR % - (HDUSRATE Ryt se 5 2
SRR D o KBTS R e AR T HIER Sy ERAE VAR (R
B > 2009 JBLRE > 2006 5 MG > 1999 5 BRAFAK » 2010 5 &1
2007 5 Schulz, 2001) 5 {HLH/DEIATEE R ZFRFEEIEEL (Bock
& Kim, 2002; Kohn, 1993 ) ° HHFRET /A HB TR 7> ZHY SRR 38 5
KEBITHY A BRI T RIS 7 = B BIEF 26 Pt - 4050k ~ (B -
WENRZE - ARTE) - TEHERRSE (GHEER - RS 5185
2008 ; Pardo, Cresswell, Thompson, & Zhang, 2006; Sandhu, Jain, & Ahmad,
2011; Yao, Kam, & Chan, 2007 ) » RFLAERFIHIHE B R H#E & S8y
BE AR BN SR R, o =

B BRIy SRR - > S SR PR IS £ S A A [
HI R A LLIRIE > I THY JT2U& 7T » 41 Davenport and Prusak (1998 )
PR HIE T EAFE#H L (transmission ) ~ WU (absorption) 5 45 ARG
ST EIRRIEIE 77 > A Bock and Kim (2002 ) fFRIE% TS50 By (&S -
Ha% 57 Z 2 (knowledge sharing attitude ) ~ 5% =17 £ (knowledge
sharing behavior ) 5 BCLAHIER 7 FHYEIZAKIE 73 > 4 Orlikowski (2002)
B Zahra, Neubaum and Larraneta (2007) &80 B30 =00k T 1ELR
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{t, (formal) Bi TJETF=A(L , (informal) —IEFHH -

FHIN AW Z I FEH S R S IGERTT - H T AERCR B IE MR & B
5o iR T B THEBME Y =W L EIEMGEE 2 IR T EHERRE
A EZERZ » REARHEE0 R Bock and Kim (2002) Frigtiz
"HIER S EEFE , (knowledge sharing attitude ) Kz T HIER 3 FAT B
(knowledge sharing behavior ) —IHME[H > BT & ARIRTTITFR R Z A
FMRFE o HUEENE AR EEE 2275 -

= - iBiEEEE

HERFLEIAVE 4 2AENREENEE - BEiREETR K WA
TRTRIEAVAHSSE P S » S HENESE N EEEREE - &
GHERETE MU Y B THY B RS - HNEHSNREE g -
B P9 91 ¥ 7 4H 8 58 [E] Y B 20 R BB BB A\ S AH @RI R AT A RE - AV
TRAAGRELIEE B TRl EI 4R A T2 (BRERRE - & 252 > 2008; Cheney,
1983) ; A T HIREIRBLIAH SRR B B HYA2 /S ( Dutton, Dukerich, &
Harquail, 1994) ; A REAH AR (g FHAHARAY 2 RE %0V 15 (Albert,
Ashforth, & Dutton, 2000 ) -~ [N {E4H&RZL [FIHY SRR FERET$R1 T35 2 b
7% RE 7y BiRT R E(bRiR SR E 2 e (B EE > 2012) -
HITEOrRIR SN 2 BET (F2E 020115 &=1F% 0 2009; =552 >
2010) %5 o R EEIR - B T HAHERIVERIE 2 EIFF 2 NAE R IMER
F R B NAHSRGERAYINE - R IEGIEAY AP - B[R 2 2 fEHY
HE1E > WG 8 TSIV BT Ry -

HEBRE ERAVERE 22— % EE A (Elemers, De
Gilder, & Haslam, 2004 ) - Patchen (1970) ¥&H T 4H& L E =fEmiyE
B BB (membership) ~ B[S (loyaley) ~ AH{ENME (similarity ) ©
Cheney (1983 ) fR #% Patchen (1970) &H 4% 30 [F] = 1% 1 /Y B BL > 2
T AH AR B E R R M 48 > s%at T T AR A S, (0IQ -
Organizational Identification Questionnaire ) ; Buchanan (1974) 3% £ 4H
G EAE = F 2R - 325 (identification ) ~ #r A (involvement ) ~
{53k (loyalty )  Ellemers, Kortekass and Ouwerkerk (1999 ) 1/ H¥kEw4H
B RS 5 B [E S ) & = fR A I R R EdER R 255 - TR0 RaH a0 [E1
FESLAL (cognitive) ~ 15 (affective) ~ B (evaluative) o

HINAH R ZHRH R B ARIRITZATEL MBS EEST
=AZE - AMERE - HEERSS BB A% N BHSRF C EEHRE
PRIHEER B Patchen (1970) Firfgtt 2 " ERL, ~ " AESKE S ~ THEEIE
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HITEGLLEN BT ZEHA - R 2E8VFENERMGAFEAR
SHER - TR (SRR AN IEE EE - EERER R Kt
FEOBHRRE o AAMECE ERHVEH L B —IHIEE W AERAE - BEE
H I SR TS & - Tk HEVERGHEETH A FAHEE - BN
R T EWRYE T IRTT ) KOBERIEEHS - AEF S B R AR
MEPRE "7 NEEERER ST A HEES K EE
BURTE - DM RaP 8 & TR S L B SRR -

ARBENNEZEEGREHM TR EENI S REE S E - AR
[EPRAT R4S G 2 Phi (855 » 2003 5 =0HEFE » 2002 5 FHEE
2004) ; HLAHE—SRITEEAS Rt 9v B 52 (LS > 2006 5 51
2011) ; WAHE—SRTZ T R ES (FRERE > 2010 5 PREHE -
PREE > 2001 5 22260 ~ BIHRER » 2008 ;)53 » 2007 5 2 H 58 ~ HEFEEE
EFIEH > 2000 ; 22(55k « HEIEE ) 19945 FEEE > 2011 ; Maldeni &
Jayasena, 2009; Pastor, Lovell, & Tulkens, 2006 ) - 1> 7Ffir & 8588 45 0 HF
Fb B IR B2 - RS9 E H A i 2 802 SR m ik
W9 77 10 Bt e AR B A FTE R - HNARSR TS IRERTL
B SR E A — I A - P LS SRR R
B SRl T A A A FE A

R FESH I ARER T2 TRl H A2 SR AR AR
i > B B IEE R SR ERINIEEE - 2R EHSR a8
ERMKEERCEZIEE KR - BE ARSI THER A 2 THER
Z R (UFEICER ~ BGICERS ~ IMEZER - MAARGK ~ B1<Emt
) o ENRL Ther s RECERENREEENRE  BAMRE S
BREBEUKBENEZIEER I T Bk Ry AREE - BUEREE T
Br g THEIL 600 77 (BEFEEEREE 130 77 ~ HAEERE 10 77 ~ KRR
110 77 ~ BBRECREE 110 77 ~ B 2 ERIRES] 30 77 ~ BiER
530 73 ~ FEBEUA 180 77) - A7 S R s IR

h - BESE - AESE - HiEERE - RIEEIENRRITZE

e AH A2 BT o SAHRBE R SRR > T &R (2002) ~ M{GE)
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DAR A ~ 258~ SR Bk (2009) 205 » BEiAsEE
gos R THESHTEER R > B THHS AR Rt & iR A 2 B
EENER > S EZMEEAEE LR -

A RAAH 22 B AR SRR AT Se - MR DUSRAT Ry oe 52
F o (BHEALIRHE « B - e IR BRI RHEE
RSB EEU AR LA E - TTIERE (1999) ~ REmEA
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S IR HBEHIE e & MR E & S T ie th A MR o 5
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HBHIEEE  AH EHEERUARE EEEE -
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o BB EHAVEER - RIEEM AT DU sy R B a2
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ARFEE ~ FE  IFEFEE S By REAER - ZEEFESE T
Tz B H T ERBT S R 2 NORHE B TRGT © AT
EALo TS SPSS TR G BRI T - DS UE T ER
RIREA (oA - DL AMOS $REGHETER (R B 2 488 g E B e & &
TR TR -
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(=) FHER

AT B AT B0 » 1101 489 F TRIE 101 48 12 AE
BRSO T I S - (REE+ MOBAT B TSI 32 36
ST AR B TSR 22 B R T - & S TIRE:
SHINEA S BZARILY E9 AR - B R -
L FHIAHHE R

TEFES A BOTE S (2012) MESRIEZMERZ S FT A AR
FAFRTIRR 100 A S (2011) EFRTER LIS %
2 ST R 3-5 15 NBUBIRE - AT TARGNER ) % 20 F
Bl - TS AR 60-100 A BT - (ki RHURAY - AT st
2% 106 (3112 - (B 87 1 (IR 8206) + I 85 () O
SR 80%) -
2. EXAMAFHEL

UCOBRIETER e - IR ORI SPSS HEFT ST - (RISTIZE 5T -
FERESIITAAS R » (RS HIRAB TER R - FILUES 55t B
SRR R B ISR 2 4| 2 B L (T -
MBS SABANE (2011) AVEESE - HEAR AT VI RHS A AT 10% - [
Fig B A U AT 101 4 12 B R340 5753 A B0RTI%
B 8 (2 IFEUE T E RIS E - ML 641 () - EII%
581157 ([EH 90.64% ) TG 549 (7 CHALHIEH 85.65% ) -

() BE2 W B R 5

RS A A E T TR M SRR ER Z T ~ BE
FGPE 53 AP EASE SRR S s B IR % B R IE NG - T IE
AT - WEFET SN > DR E 2 158 AR - 54
SEHAZIT
1. B& 54

(ke RGHSER F M

DL KMO B Bartlete £ & 2 F 7 - HEL S R B8R > TO{E #E 2
KMO B & AR 0.7 > H Bardete BRI/ AR EBEMEE/NA o H0.05 > &
REHRSAHRA A PR A T E N R AFAE > nl AR A R 8 S i S
TRZESHT

(2)MR B & & 2Bk ey a8

RIAFERETHEE A T nl S ETAHER Y - HIEkr = ~ dHERENIE] ~ &K
BEEIURSHETRZE SN > 0L T B aTE ) BTSN A
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DU —RZEN R e & &R B HIET » KT 2E I R R 3 E Fy 1 < 45
RHEUT > LGS 5 SRR GE 2 MR ER R AR E
IR 0.5 A TE G ER I R 5 Rk S RS ERN S E 2 A
ZEMEEAN 0.5 Ht ZfH 2 e EE S IR -

(3) B F 3

FTEA M G R TE > EA T Tl ot ) EITHERTF98 0 I
DU R 88 B TR DA RS Y E 2R IR & > sE R BUE A 1 AKX
RZREEME AN 0.5 BAHRNZ VR - THEVE A IUTERS E R R 2
HUGE S » 4HARERESRRCHH 3 (Efsm - &atdtigfE 1 73.56 ISR & |
ik oy FILFEEH, 2 (EfEH - SR T 76.963 WY S &  4HE%Y
EHLFEE S 3 EREE - et T 64.863 MYE R & ; KB HEWF
1 {E-FREE > R T 65372 B R E -

2. BEH

THEVE ARHYTUIERE M TEE oM 1% > 4H4%E2E 2 Cronbach's «
JE 5 0.938 » Z5MHIFRES 5 B 7% H Cronbach's a &HE5H 5 0.939 ; ¥
i TAHEREE B RERE 2 AE R 0 5 S EIRE A E/NR 0.5 FE
kR - = tras AR o &% T DAMER o K153 =~ Cronbach's
a By 0.961 » EHREE 6 BH1% Cronbach's a FeH- A 0.962 » {HNZZEHE
TERYTE 48R 0.561 KA 0.3 > H 555 T 5138k Z R fmER | 556
H 2 NZ B & 0.619 KX 0.5 » BEZEIE T IR EEEE A
WA E By Z 5, DR Zeh S E TR ENEEERR
B BT DAY - 4H%%27 5] Cronbach's o %y 0.933 » Z5HIEREE 2 &
Z1%H Cronbach's o {55 0.933 3 S5¥E T 4HARSEEI D FERE | 257
Mrésss » RS 2 ERZARERER (/MR 0.5) @ BiEA GG
B HELET DA o &2 453 Cronbach's o 5 0.864 » H & ERREH
ZAEIERYTE H 4EHERE B AR 0.3 » i S EE EH T LR -

3. RE M

(1) &% & (Content Validity )

ARG H L G R - 2 BN IMNEEN RGNS K&
HE o WE TS SRR I DB MR - & H = RTERA
BHRANAEFEE > EMETHRLEIE » RIIEARHEAERZ =
T EIEREFEANEUEHZEK -

(2) % AZ B2 (Criterion-related Validity )

A TR RS 2 & - SRR (1989) 2 i EigAE »
fR#% Cronbach's a (%% J7 R B Ry e R RUFEAREORAE R3S iy H
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% - RTEER 2SS M e R EUR AW SE RS~ Cronbach's o {58
BRI 0.8 REE R » HILHEITREY R 0.895 Bl By KU &
B TR Z RUERAR VS RAF -

(3):Z# % E (Construct Validity )

AW THE R G B8 F R 22 53 o A a5 4 888 S i 7 iy~ 0 R & e
HEREA R REER I BENE > S E R 73.56% » HIF%
YR 76.963%  AHE%RRIE By 64.863% 0 ALE R 65.372% 0 YK
EEAE(E 0.6 » T THE G 2 @RS BT -

(m) FARER

AR TFEA M GERZ ST ASE ~ L HTE > bR 2 (EE
TH > BPAHAREREE 5 R AHAEEEEE 2 /> TR & 2 SR ERET Rk
BEHGEETRNE R B EE ST EE Al - |48
B2 FWE =T - Saldaa st TR0, - TEEERR
B VRS o TR E ) AR C(EFEE - SRldaak DAl
R K THERSET R, o TAESGREE ) FEEE = E TR
Srilena ks TEEE - TR, R TERER o TEEER S
T ERRGN R R ik TIEER,

BN GSERNRZASREE ~ EE - i
SRR > IUIEREHE 2 Cronbach's o {HE AL 0.8 7 HHEXIEFHEHE 2
Cronbach's o {HFR&H&REEE ~ FHEHE " RERL, B 0.796 B{EIh - Hék
T~ Cronbach's o {HE AR 0.8 » FRRTHAE R 2 BAG S BT
2 RN EERZEEEE R RN 0.5 0 o EE R e R E
60% DAL BEURAWFETHR G BAHE N SRS -

(2) EXBEHZBESHREZRBESHER

BN RE T REE ~ BIEDHEER - MERANRER &G E /)
7Y 0.5 HRETRIE 2 3 - A EIEE (T T A SR ST R o AR
& FARHEE 549 (0 A TIENE R Z NR T RAEE ~ UL -
IIRTEEIREEDT » AHERERE IR = - dHEEEIE - B SN R
Z KMO EHEKJL 0.8 > H Bardert SRUMREREEE/NY o {H0.05 >
FONCHISARRAE R A SR N REE - WUEE 2 [RS8 S ST
R INRZCHEE R - 8o EH 2 R 7> 4H B s P A 5
B IEA G UIERE FT A EH 2 AR SR B AR 0.5 - AR
SELEREE 60% DL E > FoRIEA G Z B BT o SR IR
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FESMENNENEREE - BEE > SERER - - 8HZ
N S8 B AR 0.5 - VUIEEHE .2 Cronbach's a {HE AR 0.9 » HE
FIATA#IALZ Cronbach's o HIREF AN 0.8 > FRAWIITIEA MG ZE
AR (B BAT -

7\ TARERENT

ZELWIRT HE T 2 B AR A BESERTT - RHSRGE
fRESEY -~ BRA - BT RTT - RR(EIRITEESE - LR
HEERY > TEEREZ LA - SITERKHE 1 A BIREES A
% 23 EEETTET ¢ W LMERS SR UL 6 MR 0 - BIAESE
BRI % 101 R E3ET 150 o317k 1 RENFEERZER 7T (OBU)
BISN SRR IRIOWE ~ BTN ~ B8 ~ BB 5 SORIINMIT
HETZ 101 4F 12 HE IR 5147 5,753 A (28303517 - 2014) >
BT AF B T ABRERE AR - (BEE - FERBEAREREAN
B -

FEBIA A THYE AT - BR TR TR~ BoK
PESE ~ SEIREEUL - R R - BT ERERBSN > MARMME KL
B IRNEREIRTS - RBERIRYEELIRE (EASRIT) - AR
FEFBRREEEIE - SRiEm > Bt RRRESEAESR
{8 A efl ~ M= EEES TR SRR - E " @k Ay
B - B SHEE S TR TFSRERER

FERFIASERS T > 208 st RIT R BU R E R R B (S R RAT
TG HES - B EBUNBERIMERT S BORMEERK - 1E Lt
B0 iR E - DHERE  WEVEESE N E - A EhE
s b EREENE et B A EhE MRS - THRlE - B
RE & B R ERUEBINHER{T - B SRAFEST - FHESS
b~ BRE RSB BRI Lt E A EE (SRR
HEsE At (ZE L HIRT - 2014) - HACR G IR ETE
REFHEELE > NILAWT e LS H 1R T 2 3 1T{E Rt st
il -
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E2 - BERlRET o

— ~ RADH

AU 5T 275 HoAth LLERTT 36 Ry bt 8 3 B2 Z AR SO ( SRk
2003 ; AT ~ JEERR 0 2011 0 ESH 0 2004) > WHBEHTFRERZ
TR AT e L BB > BGETBE LU NNy NI IR 7y
FTIEE - BEARD IR 2 © SRR DL 41-50 5% 33.7 % &% > EE
FELAIREL 70.5% £ % - BEEELL 9-10 B85 31% % » AR ERFTRAfERK
HB[ 40.6% Ry - TAFIMEE LIHEEIFESE 30.6% % » fgsithle AL
[ 39.9% %%

x2
MR RERIEE DR

FiEA (106 A) EABEA (641 )

ke 2 HRHEE (85 N) ARfEE (549 N)
RS (20) RS (32 )

RfgEfgE (19 A) RgEfgE (60 A)

UNEL-2E| I e
N EREE ANE EEREE
(%) (%)
205% (&) DUF 0 0 0 0
21-30 7% 20 23.5% 80 14.6%
31-40 % 35 41.2% 177 32.2%
i

41-50 7% 23 27.1% 185 33.7%
51-60 5% 7 8.2% 100 18.2%
615k (&) L 0 0 7 1.3%
= R 3 3.5% 12 2.2%
HRL 7 8.2% 62 11.3%
AE KoEL 66 77.6% 387 70.5%
$£rg =4 .07 D70
e 9 10.6% 86 15.7%

I 0 0 1 0.2%
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HlEA (106 A) IEAEEAR (641 A)

ke RS (85 ) AREE (549 A)
Y EE (20) S (32 0)

RfgEfEE (19 A) RfgEfEE (60 A)

NmE- S S
N i AR E AN (EEREE
(%) (%)
4 (&) T 1 1.2% 2 0.4%
5-6 27 31.8% 110 20.0%
7-8 37 43.5% 168 30.6%
9-10 17 20.0% 170 31.0%
11-12 3 3.5% 92 16.8%
13 DL E 0 0 7 1.3%
FERGER 40 47.1% 223 40.6%
TEGEERR 26 30.6% 213 38.8%
B g o4% 35 6.4%
%BF? VEE T . 0 . 0
EHELRY 3 3.5% 60 10.9%
HoA 8 9.4% 18 3.3%
EEL(E 51 60.0% 168 30.6%
ANEE T 9 10.6% 102 18.6%
TIfE .
s SNENEUE 8 9.4% 149 27.1%
HTE 5 2 2.4% 111 20.2%
At 15 17.6% 19 3.5%
dbl& 37 43.5% 219 39.9%
BRTTES 12 14.1% 84 15.3%
R & 11 12.9% 86 15.7%
e 2 2.4% 21 3.8%
EaA 23 27.1% 132 24.0%
AN 0 0 7 1.3%

AHRR - AR EE
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EE R A TR FES > A FKEL S Z R - (HE 5
WETER R ARSI ZAFF P ILRRE © A ZHEEEE 15
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¥ Anderson and Gerbing (1988) HYZER @ HELTEEMRERN 50 1T IE
I3 Ry WA ERE B © 55— P B ME S 2 i 2o i i fe HL oy & R e T T Bt Mk
[RNZ53#1 (CFA : Confirmatory Factor Analysis ) > DL T fi# 258 I UL &
RS R R 5 55 P B PR 2 (ERE TR 4 ok By /D 8t E 45 1R - A
CEREEEINNDAS3 A DABBRS I FTay TR R -

(—) BB E

AN 2 TOEEE S 1-3 (#FiEmE > AaEFEEmSaE s
M - R RS R R E R R
1. FRERT

ARIHFTERH Bollen (1989) ' EL#E Mardia (%81 22 S HINEIE
5 0 E Mardia (RBUNR p (p2) (p BEIZEEEEE) - BIAE
TPHEARE A LT E BN - KAz IUIEf#m S rT e » RorAk
Wz ERMEARE A T HE RN -
2. FefEi R

& — P K —FEERRE R Z 1% - HH AMOS iy H P 75 HEH H

TEILfEET SR (MR —) o AWSEREEIFTA B 2 B LR R
By R 0.95 > B ECKERT 1 215 © I E T2 8 SR
BERRIIEAERR « AT PSR A 2L e 2 RS -
3. R L AR
TEHECEE T ) JvE - URSEE ZFEE R EEEK

FEER R EABEKE - IRESE-RITEMESI » Frl—fE
SEM Z3#Tis > € 554 Manfl X/df f{E - SEILE/INY S B ] B2 EnE
BEAh > DUfERS T~ GFI B & HcEiEE  HAHSEE Z RMR RF&
REAE > Hgk = (EREEICHENE BRI 53%5 = 2 RMSEA fFafEs > H
BR BN AEIE o T ERCEETEE , J7E ¢ T(ERSHE PR NFIL &B5F
EIEAE(E AN > dHAEEE R 4HSREE IS 2 AGFI ~ CFI ~ RFI ~ IFI 255455
HARFAMEAEE » TR A IEZER - TSR EEEIE ) J7m ¢ 4H4%
B HIER S dHAETE =#51H > PNFI K PGFI S RF&ER » £
HIEEEE BT - LSRRG » MAIE -

FHIA AT ZE P (E RS 1 2 — P& 45 1 R G 28 A B0 7y TH B AR T
ZHIE - FoRTEIE S ARSI EE N E > BT
R > FILfciE AMOS $iit 2 E IEfE A METHAE I - SREmL
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B REIEHREIT  HEEREIEEIEE ST o EEl Kk i
Hrp & S K G 23 E F5 15 PNFI Kz PGFI #fER 2 0.5 2 fEAE(H
HEMAERT > mEMEEE T ES R EEE A -
4. BHAERR

PRI PSR T 2 A S R P S B L E 03
4 AARULH S RE B2 4E R > SEEIEEE LR EA TR Sl
0.5 H e HEKR 196 EERE  rE FEE 2 EBEENTN
0.742 ~ 0.959 [t » B¥ K2 0.6 5 IS EERIEE /1 0.501 ~ 0.746
2R B 0.5 0 AT EREA RIFIIREEUE -

x4
BiEEEEER
] FHEE B EREEE CHHBEREHNE

AHAREEE FARULE 7 0.945 0.712
B E K 5 0.865 0.566
Ty R 4 0.902 0.698
M= Ao EERE 8 0.959 0.746
I AT R 7 0.939 0.689
AR R 10 0.928 0.568
TR 6 0.916 0.646
A 3 0.742 0.501
KEsm MBS 5 0.912 0.677

RHRR - AR
5. BRIZERR

IR W IS Y HFIETE Al - 5L SPSS HEAT 1A Pearson FHEH
GBI R E RS R R P E RN E 2 PR - B
AT S 2 & HIBUE i & RN 5 SAEE 2 8 8 B E Y
JTIRITHY 0.708 ~ 0.864 ZfH] > HIFRH S REEEAHEBIGE > TTokE
BIERYEEEERERE - R AR Z EREA RIFELIUE -

124



L2

%=

Es
ol

- 4TI
= BB 5 — DI AR ST B 1

HEREEE ~ A

TR -~ BRIEE -

N EBWTFRY U ZTHEE < J100=2 ok HWHH ++: G E

\

cH W WY UPE YL, E W E B Ry ek E
o WLt B Y Y Y A E YL TS TE
BRIy gk HE

€780  wSHE0 w6970 wx6LED  wxIFE0  wiTOE0  alEE0  wISTO  xlSE0 < BB S 1
80L0 w0190 w8090  wliF0 19050 w0050 wFIE0  w0THO ¢ BEYH
Y08'0  wSEL0  wSFS0 w8LF0 w8790 w660 xx$69°0 9 EA6 =)
PSL0 8590 w¥99°0  wbLF0  wx0LS0  wFTSO 01 FE A
068'0  wH0L0  wlSHO  wb6ES0 8IS0 L LS
7980 w8/E0 €190 «I8C0 8 HIESLEN A
9680  wEVV0  wTIL0 14 B0
TSLO  €0¥°0 S sl e 4
778'0 L % KB v
I H Q) q q a 0 d \4
TR MR i -
B S (iE ]

S

125



B EEENELTZE 8 ¢ 2 (June 2014)

(=) BHEER 718 AMOS SR R AR EMEBRAEEE

TR
1. BRI et

A ST B RS A 2 A T 2 AR LA B I RE AR B R 2 0.95
G ECORTT 1 2B WA ES RETET » HERKKIE
RS RONANIT 2 BRI BIUEET 2 S R v TS
AU 8 S A
2. ERBR R d AR

e 7 fE i & 75 2 ff5 £ » 2 3& Hair, Anderson, Tatham and Black
(1998) (SIHPBRT#H ~ FIEZE > 2010) Frfgtt > w7 Fde e
FEAE - WERCE TR - BRI = AWSeAE T R
FEFEAE | 5T © BERSRAL RO EEA - RIS Cdf il > [Haa
R fn 7 45 SRR A REAE(E 5 i ZH B 1E 5 GFI )x RMR B FF& s 5 {H
RMSEA FFEFEHEE > SEBIE - I (ERBRETSIE | i « R
P& NFI fF&1EE 2 5 - H gk AGFI ~ CFI ~ RFI ~ IFI {5 BE (K
R > R ANEZEME - T IEEICEETEE ) T - R
PNFI kz PGFI & RFFEHEAE » HABIE -

FHIN A FE B A 7 R GG EC 8 S A BB 7y T3 H R a7 dfE]
RIEE AR AMOS $fit Z (ETEFE A E TR 2 E1E (E2) - &HH
£ta 2 TS IR 2 S TERCE A B T S (E Ry 1k tEE TS RS 2
FEFERE PGFI BERZE 0.5 2 FERE(E - (HEMHE BT - mHEM ISz
RAFECEHEE (FRo6) -

2 ZBEREREEERIE

Group number 1Default model
Standardized estimates

+75{i#i=77.504 (P {ifi=.000) E HHEE=17
R75

B HiEE M ifi=4.559
GFI=971  AGFI=.923 NFI=.974
CFI=.979 RMR=.029 RMSEA=.081
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BESEELICREEEEER

Gt Foafete el SicE s (i
hE TS WSME  RESER Al RESR EFE

X’ fUNEAT 518010 A& 77504 2

I X7 df 1-5 24667  # 4559 2
@%ﬁﬁg GFI K08 0801 & 0971 &
o RMR JINFA 0.1 0.078 = 0.029 =
RMSEA /N2 0.1 0208 & 0081 &

AGFI KR 0.9 0.573 = 0923 E&

o NFI KH0.8 0824 0974 &
%%gfg(m K09 0829 & 0979 &
RFI FF 0.9 0698 & 0944 &

IFI KH 0.9 0830  #& 0979 &

KRt PNFI KX 0.5 0.480 & 0.501 =
etz PGFI A 0.5 0.474 & 0.498 &

R R R BB AR 2 B A« £ 3 Hair, Anderson, Tatham and Black (1998)
(31 AR~ TE¥F-2010) At TR A
3. A LR AL R
AR R S8 hEHRRAR 7 DI EL& 28 bt E#
TTaREA « FEAHEREEE 5 - DL T RO BRI A% 0.739 B
K Bt BEZNRNZER » oM T 0.547 Kt 0.5 A g
FERE ST H ks T/ FEER 1 0.690 > [ " EEEIKEE | 0.634 ALK -
A SREUT » AR ASRTAVAEARE Y - B T EE2ERIRBULEEL
J Bk B AT S i ARSI E o AR =5 ¢ DL TR
O ET R 2 EEEINRE(4 8 0.845 oK 0 B ERENRE
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Introduction

In the age of the knowledge economy, the business performance of
an enterprise depends on the collective aptitude of its human resources
and the general possession of knowledge. Company employees can only
gain knowledge through continual learning. A company culture of lifelong
learning is the impetus behind organizational growth, and while sharing
knowledge multiplies this effect, close identification with an organization
engenders an internal consensus of well-being and commitment. Together,
these three elements have an important influence on overall business
performance. This study considers the government-owned bank of Taiwan
as an example and explores interrelationships among organizational
learning, knowledge sharing, organizational identification and business
performance. The study also explores analysis of the variance in recognizing
the aforementioned criteria by government-owned bank staff from diverse
backgrounds.

Research Purposes

The purposes of this study are:
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1.In order to understand the differences of cognition degree among
organizational learning, knowledge sharing, organizational
identification and business performance in the different background
variables for employees of a government-owned bank.

2.To analyze the relationships among organizational learning,
knowledge sharing, organizational identification and business
performance in a government-owned bank.

3.Based on the above results, propose some suggestions that can
enhance organizational learning, knowledge sharing, organizational
identification and business performance for the government-owned
bank.

Methodology

The architecture diagram of this study is shown in Figure 1.

Figure 1 Study architecture diagram

/ Organizational Learning \

® open-mindedness
® commitment to learning

® shared vision H4
A
Demographic H3a <y
variables
Organizational Business
® age H7 Identification He Performance
® cducation H1a | [H1b
® position ® loyalty @ financial
® department ® similarity performance
® job category ® membership

h 4
Knowledge Sharing

® location

H2a

H2b

® knowledge
\ sharing attitude
\ ® knowledge
. sharing behavior /

The relevant hypotheses of this study are:
Hypothesis 1a: Organizational learning will have a positive impact on
knowledge sharing.

148



The Association Study Among Organizational Learning, Knowledge Sharing, Organizational
Identification and Business Performance : A Case Study in Government-owned Bank

Hypothesis 1b:

Hypothesis 2a:

Hypothesis 2b:

Hypothesis 3a:

Hypothesis 3b:

Knowledge sharing will have a positive impact on
organizational learning.

Knowledge sharing will have a positive effect on
organizational identification.

Organizational identification will have a positive
impact on knowledge sharing.

Organizational learning will have a positive impact on
organizational identity.

Organizational identification will have a positive
impact on organizational learning.

Hypothesis 4: Organizational learning will have a positive impact on

Hypothesis 5:

business performance.
Knowledge sharing will have a positive impact on
business performance.

Hypothesis 6: Organizational identification will have a positive impact

Hypothesis 7:

on business performance.

There are significant differences in the degree of
cognitive load among organizational learning,
knowledge sharing, organizational identification
and business performance in different demographic
variables government-owned bank employees.

The research methods of this study are:

1.Methods used in this study include literature analysis, secondary

data analysis, and survey by questionnaire. The collected data

were processed by SPSS, Structural Equation Modeling (SEM) on

correlation, and AMOS software for making path analysis to verify

the model.

2.0ut of the 641 questionnaires, 549 are valid (85.65%). After the
SPSS and AMOS stages, the following were conducted: sample

analysis, descriptive statistical analysis, and variance study on the

statistical variables of the population.

3.SEM was also used to verify the analyses of different factors and the

structural model, so as to understand the correlation thereof.

149



Journal of Libray and Information Science Research 8:2 (June 2014)

Results

The overall fit model of this study after being adjusted is shown in Figure 2

Figure 2 Overall fit model figure after being corrected

—
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Note: "*" indicates significant at the 0.05 level of significance (i.e., t values
greater than 1.96)
1.The study results show that, with regard to factors such as seniority,
academic specialization, company position, differing departments,
and management traits, the bank staff in the eastern regions held
higher awareness of knowledge.
2.The most important factors affecting a government-owned bank’s
business performance are organizational identification, followed by
organizational learning; while knowledge sharing did not appear to
have a positive effect.
3.1t is worthwhile to note that while organizational identification does
not positively affect organizational learning, these two qualities in
conjunction with knowledge sharing all have both direct and indirect
effects on one another.
4.According to SEM analysis of the results of this study, two
hypotheses were shown not true. The researchers focused on the
characteristics and limitations of the government-owned bank for
further discussion:
(1) In the institution: The salary and bonus structure and promotion
appraisal system were lacking inflexibility.
(2) In the human resources: Human resources and recruitment
requirements for academic qualifications had gradually changed.
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(3) In the location factors: The surplus target allocation of branches
were different by region.

(4) In the canvass business: The government-owned bank adopts
conservatism and steady principle.

5.There were some common features between government-owned bank

and private banks: for example: all new employees were requested to

improve English levels and pursue financial certification, unceasing

training and job rotation. Both of these two kind of banks were

gradually adopting "regional centers" to replace the traditional branch

business model. These similarities may increase the inference of the

results of this study to other types of banks.

Conclusion and Future Work

1. Suggestions for the managers of the government-owned bank:

(1) Before the organization conducts internal training courses, first
determine training demands, and then establish an objective
evaluation mechanism.

(2) Establish a learning organization. Conduct organizational
memory for the key events of the organization. Explore the
root cause of problems in order to avoid repetition of similar
incidents.

(3) Develop intranet platform functions. Establish a knowledge
management system with IT tools. Use incremental import mode,
and continue to strengthen the depth and breadth of knowledge
content.

(4) Establish a fair and reasonable salary and bonus system.
Establish various knowledge sharing systems.

2. Suggestions for the cadres of the government-owned bank:

(1) Fully authorize and decentralize. Train future cadres and inspire
employees’ potential.

(2) Use the organization’s human resources and knowledge to
pass on experience. Encourage employees to participate with
suggestions and to share knowledge and to create knowledge.

(3) Assess staff indeed. Give commendation, promotion and actively
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cultivate employees for outstanding performance or development
potential.

(4) Human resource management towards activation mode. Talent
should be used appropriately. The most important work is to
place talent into appropriate positions.

3. Suggestions for the junior employees of the government-owned
bank:

(1) Enhance professional skills and work attitudes. Conduct active
learning and positive self-development.

(2) Participate in communities of practice. Use collaborative modes
to conduct knowledge sharing for promoting the flow and
innovation of knowledge.

(3) Use Bottom-up models to promote knowledge management.
Provide assistance to help the government-owned bank through
difficulties in management of a large organization.

For follow-up research, this study proposes the following future research
directions:

1. Suggestions for domestic scholars and experts in Taiwan:

According to domestic business conditions, design suitable
questionnaires of domestic situations for use by future researchers.

2. Suggestions for future researchers:

(1) In addition to the existing questionnaire, supplement with
qualitative interviews. This may increase the reliability of the
results.

(2) More thoroughly research the behavior of bank employees, and
then explore more impact facets and causal models to improve
the depth and width of the study.

In summary, the research model of this study went through
several amendments in addition to understanding the relevance among
organizational learning, knowledge sharing, organizational identification
and business performance of the government-owned bank, but also provide
practical reference for the government-owned bank to use in operations.
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In addition, the research model may also provide a reference for future
academic research.
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