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This paper intends to apply and extend the application of the
theory of information grounds based on a research outcome of stay-
at-home women's information behaviors. 31 participants were
initially recruited who did diary writing and among them ten were
selected to join in in-depth interview. Data collected and analyzed
from the perspective of how people share daily life information in
informal social settings. The study examined information behavior
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in both on-line and off-line environment, the result of which reveals
online sharing behaviors distinct from real life setting where the
information ground theory was originally based. It also indicates that
the phenomenon of Internet-inspired information desires and Internet

dependence are common among stay-at-home women's daily life.
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information grounds; everyday life information secking; information capital;

social capital
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&i ﬁ%ﬁﬂ%‘a:f TR NP E A AETERE (% 0 B EREE K
E’iz Z’c}% B (Case, 1997) © yiﬂé’%%’dzﬁgﬁﬁﬁﬁﬂ
e LT BTG ({5140 Fisher, Erdelez, & McKechnie , 2005) » ot » 3
SRS B 7 FH 22 [ [ (spatial metaphor) » T DUFH H:E/\J\ﬁzﬁﬁgwﬁaﬁ
SUSIEI A - FiS > EESEERR A AT RS o NI -
WFFe w0k v AR P R AR &R T By IEEARFIRILRE R (B FR M
MNIHE A TEEIT RN TE - RIRE T LU AR - FERE R
HIRE SRR B > Fame B R B - SRAMIERIT AR 202
[FREBENZRE (FIOMBETEESEE S AV ER ST E) -

2RI > (EE BB RIS AT f2 a0 3637 B bLIE F &R i
HIBTSE - N AT AR A Ze4s 5 > NI B R WAy AR A — DUE
RSB ERE LR HEAEEERMT R > TREBHRGEE > KE
e A & RS R RS - IR ASCRE A BN R B E RS -
TR AR AR & T AR A -

Al © XEAOIRR

—  HRIRERIIPIE

TEE AT REHAFEEIR » " HRES | (context) A2 EE VLD -
WA RERHEAREE N R » Nk =H BAREHE > FRZEE 71T A0
BRI (Kuhlchau, 1999) - ZA1M - BHZE A SREEIRVREER > " ARES

124



BT+ REEMIVENT RUTFERE T ES ) Hm

EE S EREL > RAEREZHEEN > R L Dervin (1999) £5E >
WHFFLL & | (information grounds) SRTZAAREE LLE I &

TEER B E NS sm 2 PO AT > EE LR AR B8 T &S

FEEE > AGHE EE N e NEERM RS — T s

(place) ° Relph (1976) 38 & " # & | BA NHI5 & {iL & (location)
e M BRI ELRE © HEEE EA H AR S ERE  Z2R (place) B AR

BT AR 2R ZRNERERERZL AR
# © Oldenburg(1999) TEMAIIEmHFE R " S5 =H0EE | (The third place) -

PEE=HhEE | ROV R A TAESI LN > Flanmyez > k2
EalG e P ATiam T AMB LTS, - TEHRE Hiaw
SRAEMRAETY T B R - ERIEEREES TN ZER "R

ME & B W 22 > 9 4 Leckie & Hopkins(2002), Shill & Tonner (2003)
Wiegand(2003) & AFY/Erm ©

TS HEEGH E Pertigrew (1999) B AAE 11 & Hl B G %

Hl o BEELRIEM A EREERHEEM M - T ERE 2H
BT AR - AR AR RRER - Ht RS
At RE o AN Af1ZER8H - BABEENENTZTR
(Pettigrew, 1999, p.811) ° HLHTHFERES » Pettigrew (1999) DL " #3548 |
(social setting) 2KFETH o oty > HEEMHISE S S T HAREE S (sub-
contexts) & BB WHREEFLAHAARES - HA FEIRITENEERRE >
& NBIRAREEEBA[E] -

FSH AR EN AMEIEERN G ST ERIT A - il
AR PENENSE - E&ENSEREY  AfNERTZTAEE
HAWED » EillFR Kt ol gEE E G #1437 Fisher, Durrance, and
Hinton (2004) f5t » &I EEIFHY > 0] DUAE (- oy e FE R0 A for S 8
DUIEFEHAR I A TR FRERA T 3R - M HE Bt g B #hAVEE M
R A AT ZE BRI — B M AREENSG T - IS - WiE
TEEHEEIR S > EHIIERE P IEEAY S =& o EHE Erdelez
(1997) feEIHVE S A FE -

UTEEBENSHE G AU (statements) (Counts & Fisher,
2010, p.2)

(—) EIG TR )7 3R > DU & SR A I MR S5,
2 -

(=) AMIEERSGTEERR TENTZI  AEVTEMEH
HY °
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(=) REFEEHHA (social types) (Y ASEAFE ST » LHALE
EifUt (information flow) H#dgitAR: « M - AENAE -

(V4) #++32 G &) (social interaction) B &I EFAY EE) » e
HAVESUREIRIZRIEY) -

(1) AR (engage) fEIEARAMIEIEAXAVE R Z o MR
AETT1A R 7 A E RS ©

(73) Affigrbick s iy 77 e R HE S HESNER
WAERLH ~ 588 - HHEMERE R ER -

(©) EERSFEERZSIARL - 18 LIRS S DA 0TS R
FIE RS R (physical factors) By EEREMIZ AL » A KARSSHIAEAIHL
&S -

E\SHEERIIRESE T -

AT #( Information Beba%
% % Needs) 7 Giving) X
14 & (Seeking) 1% M (Use)

3 #3% (Information Ground)
~—~  —— —— ~_

o ¥ ¥ &)k (Context rich)

o % 8§ 353K (Temporal setting)

* I RAM B #)(Instrumental purpose)

o AF8H A (Social types)

+ & Z $(Sodial interaction)

o FE XAk E X F WA (Informal & formal information flow)
o Fi{E A & #1L X (Alternative forms of information use)

1 BB EREE

A KRR M % = A Fisher, K.E., & Naumer, C.M. (2006). Information
grounds: Theoretical basis and empirical findings on information
flow in social settings. In Spink, A. & Cole, C. (eds). New
directions in human information behavior (p.98). Dordrecht, The
Netherlands: Springer.
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H it A R & SIS » FAM T DA R 4 (SRS - BIaEr sk
B~ Gl =~ thE A s 1A T - EEURE) - KAREE - BB
PEHIEAR T - TTLGER - Bl EAR B RAREE T AR EHE
R AR B ZE > e &SRR > EREFPESNER > A
AN—TEGEHHEER - MeffBittEEg U REN T ER - 58
H] DLHH Pettigrew(1999) FYBFZT4E AEREA -

BIE RS ERAOIRE A | i8iE4S | (strong ties) FI T 552845 |
(weak ties) ° Pettigrew lEFH Granovetter (1973, 1982) FY55#4EME &5 H >
EL b EEREREEENHEEN  BEiflEiAihiE8S
CEBFHEN L FHLE RS - BEFEEET A FEMHE LSRN
&l > brIEE LB g Mak Y T orEss , (BINFAL) BFEm
i WS EEGEEE o« 2Tt E - &SP EEIAMIEIE
7= HEAEPHEOIIAL ¢ 28 > RIS EEE s - 59 AT RIS
BB HA & R bisadss A EE - R B8N AT R
B #EENAEE LA — > JHIt > AME EiehyESEmng
sH o T RS AR E T T B AES | 5 (information validator) fY
& MRt A R E YA B - EEANMHEBIMEAVEL (Granovetter,
1982, p.113) «

— - [ERENZIER R R H IR R &S

Eillh e A3 ZEHAVE 5, - B H R & s
EAVAHRBETHSE 40T ¢ Fisher, Naumer, Durrance, Stromski, and Christiansen
(2005) Bt EE HE K EERT & A IRV &L B E S Z 5T 5 Fisher,
Marcoux, Miller, Sanchez, and Cunningham (2004) B3 FEHE 12T 5 fliZ
RAEEF L) RSB E ) ZEr T8 - )5 BEE S 2 T #hiH
2% (McKechnie, 2006; McKechnie & McKenzie,2004) ; 382 & dh i 2 HH2E
(Inlowe, 20006) ; [EH G20 2 THSE (McKenzie, 2003) 5 PG HEE] 7 K
i EE1#E (Dobrowolsky, 2005, 2006) ~ K24 (Fisher, Landry, & Naumer,
2007) ~ & F Hi /D 5 (Meyers, Fisher & Marcoux, 2009) K % & A i 9%
(Williamson & Asla, 2009)

2RI - AP ERERS RV E T ZT R 2E 06— &S
W 2 Counts & Fisher (2010, p.98) FYWFFE45E G0 Ry » T LURHTEIHL &4
& (mobile social networking) A5 ( FEHRT5HE Ky Slam) HYER] - & &S
% o (BRI FE B H SR B UG RCGIURIE TR - A REfERE A1
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FATTENAE B i E ISR &2 - (R — ' vl * > e
sRHATTEI L S HEEIREI A E N2 E - R ETEEE L ERTE
EHRCEN > WA ERIEY) > MeXZ2e TEMEHEY 14 FJEIE
AV > BO(E S TR A Bh A e bt S MR EES - TTEth e
AR EREE TR RIS - gl 71 ° FLR BT Rt ey NE SR -

E\ S R B RS IR IR AT ST S8 I Ll ARV AE - FEF RN 47 -4
PERERIERR T 7R FHEE S » Fisher (2005, p.188) fE{& W78 iz HifE A
HIGH w2 HREE - flanghistd - ES s RERRZHE NG R
W2 > BIAES) ~ fTEIEINH SR AE - ElEE N2 E (]
WA EERERN . BNAREINA) - 8% (H1a] E FEEwH:
iH) ~ B A/NIEERY  [R4h - e BfE &S T - BT Kae]
FREFRE 2 B #e A E 2R 2 A RS R B o i A
5 ? GG A an A Refn] 2 40{a[g Bh i &G &R AR ED 2

[:7% » Counts and Fisher(2010, p.105) X g H > & 5135 P 56 E B
TEHEAR ) M o MG o FET AR ERIG T ERBIURENR
st e Counts and Fisher(2010, p.105) Y52 E R ENEAR B > {H AIFEH
EGHEIEN - AHERNES - REFEAMENZENVEE - A
ANEART] o RO © &OREAR - AJTEAR (BIAIRIERFIRGEE ) ~ 22
fiTEAR (FI AL EEREES ) » L& &K (Johnson, 2004) « Hij =
HEEEE - BEEHBGNE T ILES - B RGEETH
[OlEPRARE (Burt, 1995) « & EARIGHE BB AL G RIE N RKAVE
J& (Coleman, 1988) « ¥H{E A S @ 18 & AE A5 DLHRE Z 484
ERER - EHERE AT EA A ER - (B AR GREE4H 5
B8 (Paxton, 2002) - HEFHEEIEEBEINHTER - G ERFHERR G
o T DU B R AR I B TN E A B i iV EER (Coleman, 1988,
p.s100) - (1 FEAEE BHERUERS > BIlA RS HtgEARANA
EANRETH R -

Bourdieu (1986, p.248) ER T EALy » HEEACEEEVETE
IREVEER > B EIFE T DLHREEA D - I REaR AR E B2 Dt HI e
{& (be institutionalized) FY[EE A 2 I ALEEEHUS - BiEa » B HIERE

1 #ok— - AMEERGHERER TEMRDZIN » BIERYIR ZEEE -
2 Ol - A BB R E IS RIFARES) - e BB E HI R EIED) -
3 NMMREEEEXAGEEXERD ZH - S AR T 17 7 A& ED -
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TR EAM L B EERSHER (collectivity-owned) Z EATH - E2HEAEHH 2
BEAR RS  EEEERE - BEGR R UERBNIPEE
DB s BB MR - HEEAR G EHIEE (be socially
instituted) » AGER Ry—MefETE (PIORE ~ P&k ~ B0 - 2260~ BUES)
W ORas > M FE HH &I BB AYTTENEEET (instituting acts) i 2E K > ¥R B
RETERERN - ERHY > HEEARTRERE T Ah  Sp4EBEw:
s8Ab o EEEAE BB RREC R (LUSAEIMEOERTRTEE T
PRI FIHEEATH ) VAR T » & E AT 53 i A LAY R B 22 R B
ROR S e 2= R A R (% -

HE&NERKE=Z0IA  FlanffI el e 2 A FUgdgrs kg
e ST WI2H [ HRHLEE T o E M0 e] ke 2 AR g K 75 oK IE
(Hersberger, 2003, p.95) ? @& fJIFEHHEEEAMHEREALITAR
Ve ? BEOTHEVSCRNE AR 79y 0 RE EERIT RHFEE R o imaE
FNFIEERE TN 5 Rl S E AR | (Johnson, 2004) o FTEEITY
Fr A B$EEZE - K ~ #5/E5 (Chatman, 1996; Choo, 1993; Ellis,
1993) - E&ENF KR > A2 FrLAiEE0ERE TA | A&
Bl FEERBERNE - B EME RS S ~ PURNETSGERR
E TEAEJIERN ) (principle of least effort) o IR4) o B2 AJEIE#IHY
AEy o B THAC ) BT & (sociability) FYFEK o Pareto Hf5HT - A
A B AFE—HEAYFESK (need for combination; need for group) (L
BUERIHE £ EEE T ER > 970312) - BHERAT "1 &2
FETEMEHT -

br T &S EA N G EAMSIE NN A E SR 2 I > Fisher and
Naumer (2006) 525 ALV BIE AL A AR © £ EE R E N
SKANfar ez S W 2 5T~ BRI AR TEh S R w et SRR
W5 ~ R &S AR (o e =2 0 R i 2 82~ EERIG R A= a8
B~ EE RGO TmBh &SRS - &SGR E BN EANE
WeTE B EE RS IRE AT > e EEHFEXK -

2~ HRSE

AW BRI ETTH - B RSB BHATT R S St &
Al ERAEE > Mt EBAIT RN SR A 5 2 RIRAR
B (CyberPanel) HORHHHTERI G2 « AT T HIMFFEH S IFAREE Ry R it
2 > HE facebook WIANA 7-11 #3445 HIH - [RAZES S E%HE
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RIEHVHE R » WA S EHETT R KOTENERIT R LEEAE
JEERHE - Bh R (E N BEE HET TR B 3K - 1R85 — KAV IR B 2 B i
L 40 frBEREEILT - BEE RS HAEHRE - WitttiEiR
SREEEZEE T o EH 19U RMMIAEIA 7-11 Fh%H - HEE
BIE T LRI 7-11 % H 2 e 2iis 2 s > SRS RN<
ShE EME A I A B S S e E I BV 4/ - AT AR W) B HkF
TR IBCE B R A AR TSR SR H B AT > R —E % E 7-11 #5744
H o S— st as sl BEE R EZMA 7-11 & H Y EL
MRZE(R - BET 7-11 B E T A 2R E RS TFNAETERIL % H -
I R EEM T H R R B R R 2L LS ME - fh It
HF 34 U S RaIH T E S -

RSN BT IE TS ST A B 2 bR AE A2 BEEREA
FHER T HEAERIRGRE | (I8k—) ML E/NUE > 5156
BRI ZehE U BCKIEE HEENER > s R %
HIEEARE R, » [FFFEE R AR Mt e EiRT - b9 8 vl U =W 55
S - DS TR AR VEIVRE -

ARWFERL 2011 4 3 HJE 4 HWHE T — S B 78 B R AY ok BL
HEITHEEEES » 5—FREECK 32 AFREEE HEE (DL email [0 ) -
WA ZE A 20 REVEARR A HLEHEE 14 RAYHEE « AWF5EIE0n 5 H
WIFEXIRM A S HETE IS EAVEBORBATTE > DL, email BEEEHE—
FEEY HESE R e B H NS S E 5 EIEHEE - FEIREHIRESRAE 20 X
HIFARRASLEHAR 14 H » EFEERIA 19 AEEHEES @ IECKTE S
S 22 U FREHNEES S - (HIEEEFAEE 12 7 - KL 5 EEE
HHEEF] 31 AHEE - HEEUBBCREGE 2 B HE - A5 [HZA
BUFIREEER 23 (HEEERSRARFERNSE =) - 14 HAVHEE
HE #A e 5] DIUELS 700CP ( XA CP ¥ > E1E A CyperPanel 5%
We > B email cash —/% » &F 5000CP 0] DLE T & 500 7C ) © AHFZER
2011 4F 5 A NAJEITRERRE - 5HEES 10 ir28hi# « RSU2Ei#
BRI HNT  FEolEHEE > BILL (g5 HEE) 528 HE5[HEK
POz » BILAR SRS P B T MR NS - 3 I
PROGE{CS FEERE -
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B2 - ASERER

AW aE R M ER 7R 88 - — B fciB & a5 T (5% & Counts
and Fisher (2010) BHTEIH SFHLEIRTAIIE > IR AW TT4E R B R
HE—-#Meidl =1 2R 0 HRAIEATAER - RS &S
EMAETTRA o WED A4S SERAH I TTER B o

f<#% Counts and Fisher (2010) if5E & HEARNER > BIEALE
HENGEHEN > THERES > RS EARERZENEE -
A2 S BN ERE AR —FF > FlanEes HetE AR -
"R % HTC DHD i google map Zfii—E i) AENL > B HFERTT
Z ) (49t 1) - BEIAHSREREENTARH - RASESAIMEA
HEE - EA LEREEMMIAEEN 50 - HERRITHE I
HEEARARN - NEWICEE N > FEEA LA o

— » AAREREFAIZIERAL < LR

(=) A MGG RF I35 3BT X BB 5 Rk 28 2 o 3778 4 A%,

AIZesE R > g Y | & ARG TER
M o FIL > FRAMTAEEFF LASR _EAIGR T W {EER AT 7L - 43 FIlER
ST AMIEERGFIVERIT R - Iboh > RO EREREEAD
ARG (BB AR R [EI R A Es FE ek e AR S - BLFE App ) &
BRFREAE > REFFRIRGEIIRER R o IR ARG SE B T B&sT
B UGH A A ) IR EIAER B » BILAER > AWIRaE R
Y m o —  fit’ AUBIE -
()& ", FRG

EilSGHEmA — " AMEERGHEER TEMRSZEIN > AR
P TE M HW 5 E{TEIEREES » Counts and Fisher (2010) 37 5 IE4f
R > Bl E R AMESE LR EENEEHD - AUFeas R -
FRBEEHEAET > & " ElfTHy ) EAELSEEROHERE > 3k

4 Boli— - EIGAREAEE T HER > DO & R IS 1 2
W oo

5 #olit : EEGPIAIERS KIRAS - 18RS Z LI B 5 85
AR R EEREME K - AT RIRFEAIRE RIS E Y -
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"HEIME ) (B (R — B AV s SR s T AR s R R BT
) B0k A (B (RIZahEms  BREEEREE —F
AREFERRY) - M " HAME ) EAE T EEE ) (B - BTATRE
FolEEMAR T, o BIEIMEEEN - BN &R E
/2 Erdelez (1997) {2 ZIVEEREEEER - i A AR REHT =
AREE A HMNER - FIOsEREER AR —EEE - BR LEEN
EEAE T2 LR - (ERRE R TR TR B
BATEE S B EhE O G

(2) FRGFHFRAEGAYGA MR FEAHHEERNAL
Abfgess RO S RATL = B8 > BERS P R E L
GRIHI N > BE AT HERN AT - B2 - AR EEAE
HEERNA - EEREEESE TIEAAN, - AitirzES o AMA
SEE Y I P R S R S SRV &S EAEES ESR T » A
IR SRR A LB I - SR E B EIES AR - (5%

B EENFE K (Internet-inspired information want) °

(v3) RGP R B 2 Bp AL 18 K 0 2 $yfo B 2R
AWFFeaE B S s RO 7 O saFE AHE EFIIEE
AR EH (HEHE - #eE) © o DERBMENERE 2 -
B2 - AFHESR B RIRNERERS IR S5 e 8 - w1l Ll /B K&y
A RUERSE IR EEN - B T EER EE
1Th  ERVRIECNE "Hs5 ) - EERBE T B FYEEUREhELEH -

(&) At ey 75 X AAEATdy A 3R P AT 09 E R

RS ROTE SRR ° T AMTE S mny T E A
ol &S TR AR - WAEREA] ~ 588 - L &S REE L

6 o= AR EENE NS EEEERGT - 2 BAAEER G - IE IR
HER) ~ AFEAE -

7 ROl - $A BB R EASRIFARES) - (e BB B HI R EIEDY) -

8 ?&iﬁgﬁ MNRERAEIEAFIE LA ERDZ A M HB AN E 77 1 k75 208
EAE ©

9 Bty - AMEr ERn 7 U A R B S SRR - WTERRA -
S8~ HE AR i -
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B - B WIMEZARIRER - SRR ERE W E RS EE
it~ ERSAEER ¢ AT ERAE DI B T U R EA -

— RS ENIRIEREIAIR A
AR BT GGV (SEREARELANE) 40T

(=) By RAGR LEAB YRR T THERHA AL ED HIE

R B

AWtFEz ZahEE A EAETE "L ) G MR FRAGR T E
ARt S - NIt - EAGIED " 8RE ) BER 2 - FRED RiR BRI
N EET AR o EHBEENS TR (FRXIREE ) - 5k
PITIERVERNREE - B0y m e B A O ER R K £ s & - sl
ft ANSR B T E BN TS & ER - s m a8 /K - BRI A
W o DU B2 a sk -

HE(ER facebook ZEHEBLANS - T RN A MIHVATIL ~ FTIIARZA (HEEE) -
WHEMLMI L T8 - 5540 - TG M _E4EREE] BBS sam il - EHEENIN
BEEHE - 25 ~ @Y - 17 0 B ARRISGE - TR LEFER
AL I EHA < ARHER R B CATATERTE > HIE, o A e
SfamEEATS M E > B EEEE R o (4R5E 10 HEE)

(=) F R R & T Pl AR G 28 S T4 R A R

AFIRVERHSEE - Aimef HVSIRENRERIM G E
sl AT DA AMIAEE AN e 2 [ > B R ENE E
M~ & BTN ENGM ~ TR EE E A S R el Ay A R
E o AW ZEE LIS R EBVERA - LSRR TR - AE
B C 7 ERRF RS 2R ARV E R (A amE EEhi% = OB S /ME
B o MmEENFRK - EERAENS TRIRVETR > B TE
WAL FREC TRERIESAYEEN - 4HR T B H e AMFIH & 405
B - AR ER R ML —ERmES " BE%E ) R EEE
AVEGERT T Rl © A0[5] Rothbauer (2004) AT E - HE LG ER=RKIT R
PR IREAY > ARGITHEEARARS LERHEEE - HR
A—HREMIIRE - AT I e R A SRS 12 - 1818t
RUAGZAEEE T » UM — 2250 -
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BRELEEHRAORNEARE > 2%G L EEEEEH - oE - Al
R 2B RTE - BREEGREEEM B IETREY - 2%
BEMEE - TEIEE - (da%t 12 HEE)

NAFIREE B B IARES B - 1 W A AG O s RS RE Ty 2 (T
Ve > AT FEIH R BG SR s IR %5 - (BT EERe s iRl 7 A FIAYIE
BEENEENE - B0

iR EA R EA AR A SR B EE) - (4R9E 26 55K 0
191) —HEATENE | A4S L - IRE A R R NER > EURRA A
HILEEAFEHE AR - BERE - BIBIE  AMEEAFTEES - KRR GME -
HE rE-BIE 6 #gHE - ZEGBEZIEY - HEEZEGE[ER
PEEA - S FRARAL AR SR % H AT LAIRAC = (4R55E 26 553K > 195-198)

(Z)EAEA (FRFERpE LR G EeEE) EE RSB TR ERZHET A

RpE

HZEENS » Nl R elakny "4k, - MR BN
FEAM SR FEESS - EME B EEEPAIEE (B 2 feftny
Eill o NamiE b T BB AR TSRS > SO R EEE RfgEK
fR% > 4% bE Nl B E RS, e 2 EE N KRS
= o Pl ZehE g X PTT i siiidadstE RZEAE M1 % -

Wit > "4k ) (BEREAEPARTERE SN ESE ) kit
FHEMNEN R BEAEENEE - MERERANFEar — T&:
28 ) o IERRENEE IR > AR R BN > D20l DUF
g & A - B SEERERE - B ZNEE (5%
e AR RV O ARE ) > TR EREANARRE - 5540 Bt
R S—ERESE TEE ) - R2ATFE - RATEGEREEANERTH;
EEMERN HEEESIE ? HE - 28 A g HAEE L FHER
BFENEE - T8ZE > AMRHEEETRHENZ LEEHRER
e E AR - EEIMENESEE 2 ZHEAER > T RARE
TS AL NERS - ) FTAHEN LA CBFEHERAK
By > Mgt e DUERFEAE T o NARFEMEREY S o LUEE - HHE
FEmMSERANE B AR -

ZEhEEAMS P EEENANINE B T ERE - BGERER (|
FEfEA S ) RBRKIREEHEERER] - pEoh - AR > R
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RGN - thESBREERAER » FIE R4 a2 BRI S
Sl > Z R EEE SRS E A E S L G R R FAVRRRE -
B

FERE A AVE R ETE AR5 - SR TR A T E R
SRR TR ARG - AT AR o (4R5E 9 w3 0 190-191)

BEAh > B AR R EEL R T E - SRE BB R SCR - B
SEENE B R A TR - Bl

SREMER 12| T REEVER TRIEA B E—#- - (&F9E 17

i)

1t facebook FJ LAFREITR MBI L [FEE > fi_EAEHE AN AIRESERAE - Al
AR AR BN o S HER - L AR SR ERTE -
%HU%EE&?E@L FEIER S RES skt n] LUE fEs ] 3w 7 (£ 1Y - 40
REMREEBRTH > — (@A AEEISER  BRFREARR —
iﬁ;ﬂE!(%ﬁﬂﬁ 19 H3E)

(m) EEAGT A TABTREARALESRH T AR

KSR 2B Rt G EANENEANIER - EARENE
AV - ATLAR - 29 G E AR ER T LRI f e 1t & B8/
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Information behavior studies focus on elucidating the various relations
of people and information seeking, searching, provision, management
and uses. Over the years, scholars have proposed many perspectives on
information behavior. These include information ground theory using a
spatial metaphor along with routine social interactions to explore the unique
characteristics of human information behavior. Information ground theory
is designed to elicit the key aspects of information for efficacious daily use.
Preliminary empirical analysis has shown that information ground theory
has some shortcomings in adequately explaining our research findings. Thus,
this study modified our original premise of applying information ground
perspective to explore housewives routine information behaviors. Instead we
apply the study results to a critical reflection and new broadened perspective
on information ground theory. It is hoped that this study will substantially
advance information ground theory and provide a new perspective for
exploring information behavior in the future.

The data for this study was elicited from among InsightXplorer’s
CyberPanel participants. The study proceeded in two phases during March
through May, 2011, with participants completing a daily diary journal. The
first phase resulted in 32 participants completing 14 daily diary journal
entries over 20 days. In the second phase 31 participants similarly took part.
The journals elicited responses from open ended questions. The study was
completed through in-depth interviews with 10 participants similarly in late
May 2011.

This study findings informed the following observations about
information ground theory :

1.When an information ground emerges in the form of a temporary
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ground, there may be sub-contexts formed from the new media
forms: study subjects’ “interactions” cross the boundaries to
participate both in the online world and the physical oft-line world
Hence, we can no longer merely apply a bifurcated vision of a world
either online or offline, or consider information behavior from such
an information ground dialectic. We must also consider the types
and reasons underlying new media which are used by participants
(for example, different social media or online Apps), to explore how
these factors inform the sub-contexts.

2.From the variety of information ground “interaction” objectives we
find: during study subjects’ routine lives, they typically interact with
their usual new media, or engage in specifically purposeful uses,
or more routine uses. Any of these uses can result in serendipitous
surprise for subjects as they unexpectedly discover information.
This is a characteristic result which conforms to information ground
theory expectations.

3.Information grounds are formed from individuals with varied
social backgrounds and each participant plays an important role:
this study’s results conformed with information ground theory in
this regard. However, our findings indicated that diverse social
backgrounds ought to expansively include a vaviety of "strangers".

4. Information grounds comprise both interactions and information
uses involving immediacy and delayedness: the study findings and
information ground theory both emphasize that people engaged
in both formal as well as informal social interactions rely on
information flow and obtaining information. However, people
engaged in the online world differ from those using internet services,
as they can use inchoate roles while receiving information provided
by online friends. This is a form of asynchronous interactive
"delayedness". It is characteristically not a "dialogue", but a
"soliloquy" in terms of information flow and uses.

5.Transforming information acquires through information grounds:
this study’s results conformed with those of information ground
theory regarding “people transforming information acquired from an
information ground, in order to elicit gains from cognitive, physical,
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social and emotive dimensions”. However, we must also ask, what
information may be relied upon by study subjects for direct use;
and which information will be indirectly used only after appropriate
transformation.

This study proposes several new perspectives about information ground
theory: a holistic, integrated view of the information ground as comprised
of the online world and off-line physical world, with information users
straddling and undertaking “interactions” amongst the two. Information
grounds are composed of both various traditional media and new media
forms, strangers (completely unfamiliar or known but not ever having met in
person) are key information providers in information grounds. Additionally,
in information grounds, social capital and information capital, the capacity
to access information, are overlayed and mutually interactive. Information
want is very common in information grounds. Internet dependency and
addiction disorder is also commonly observed in information grounds.

This study explored housewives daily information activities. Our
findings and reflections on information ground theory propose greater
breadth and depth to information ground studies. In terms of practical
applications, the study findings help inform online information service
design. For example, we propose social media concepts useful to develop
new service applications for e-commerce. In terms of future study
recommendations, the author believes in exploring sub-contextual mobility
online as mobile computing is already the high-tech product of choice
for the majority of urban dwellers. Since mobile devices are essential to
modern living, future studies should consider how mobile devices interact
with information behaviors in using internet services, or how they change
information behavior. Finally, location-based sevvice information proximity
or placed and internet-inspired information want are also concepts worthy of
further future in-depth exploration on the information horizon.
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