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This study explores the online activities of Taiwan baby boomers
representing the major retired senior citizens in the future. Based
on these analyses, this study aims to suggest the public libraries to
develop or improve the Internet services for the elderly. The data
collection methods of this study were semi-structured interview and
questionnaire. Data from 20 participants were collected by purposive
sampling and snowball sampling techniques. The participants’ age
range from 50 to 65, mainly in the age group from 50 to 55, more
females than the males. Based on the findings, this study proposes
two suggestions for public libraries to develop or improve the Internet
services for the elderly. First, combines the lessons for interests groups
and the ICT instructions, in order to help the elderly participants to
know how to fulfill their personal interests by using the Internet.
Second, develops the elderly information services. For example,
public libraries can build a Facebook “Your Page”, in order to provide

information to elderly or to answer their questions on the Facebook.
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|.Preface

With the advent of the aging society and onset of the internet era,
public libraries face significant challenges to empowering senior citizens to
become proficient netizens. This paper examines the post-second world war
baby boomer generation in Taiwan (born between 1946 and 1964) as study
subjects, to explore their daily online activities, to help robustly inform
domestic public libraries provide senior citizen focused technology services,
and to provide recommendations conducive to the future needs of senior

citizens.

Il.Research methodology

The study subjects are all over 50 years in age, and were born after
1946, with many having attained the legal retirement age of 65 during the
study in 2012. Subjects were selected who had some degree of internet
fluency, rather than greenhorns, so as to provide robust research data. This
study involved interviews with 20 subjects, who were recruited as follows:
the researcher’s personal contacts, online and through snowball sampling
techniques.

* principle author for correspondence.

176



Understanding the Public Library’s Internet Services for Elderly:
The Internet Behavior of Baby Boomers in Taiwan

Ill.Research Results and Discussion

Among the 20 interviewees, 14 were female, and 6 were male; they
ranged in ages from 50 to 65, with most between 50 and 55 (N=15). In
terms of educational attainment, most completed high school (N=9) or
university (N=8). As for careers, most were professional homemakers (N=0),
or teachers (N=5); five of the interviewees were already retirees.

This study categorizes the interviewees online activities into four types,
including: “satisfying physiological safety”, “satisfying economic security”,
“maintaining social networking”, and “satisfying social participation and
self-actualization”. According to the results, interviewees daily living
information needs characterization and online activities, are described in
Table 1. The study conclusions may be stated as follows:

1. Social Networking (Facebook) use characteristics predominate

13 interviewees had previous online use of social networking, and more
than half had sent out messages on their own initiative or left responses. As
compared to single function real time communication software, or websites
which lack interactive features, the integrated provision and sharing of news,
social interaction, game interactivity, and realtime communication functions
of social networking sites, emerged as important social spaces for the baby
boomer generation.

2. Online searching and use of “Health and Medical” and “Stock
Market” information was very common

Subjects reported browsing hospital website Q&A, comparing medical
equipment pricing, comparing physician evaluations and recommendations,
or using email to browse health and medical information sent by relatives
and friends. At the same time, real time access to online stock market
information, and related news, as well as the convenience of real time
placement of market orders, were also critical factors behind the baby
boomer generation willingness to use the internet to obtain stock market
information.

3. The internet is slowly replacing television, and emerging as an
important recreational and entertainment platform

14 interviewees indicated they used the internet to enjoy audiovisual
content, including music websites or watching online television.
Interviewees results indicated that they had high use demands for “online
audiovisual content”, but most interviewees did not pay attention to
copyright issues, and emphasized the convenience of accessing online
audiovisual content.
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IV. Public library senior citizen technology service
recommendations

1. Designing ICT courses and learning contents which appeal to
senior citizens

Public libraries can work in conjunction with arts classes and ICT
courses, to provide explanations of specific website registration and use,
offering themed digital information use guidance, providing baby boomers
with the capacity to use information technology to meet their personal
interests.
2. Developing senior citizen technology information services

Public libraries can use their facility based lecture events, in
conjunction with online digital resources, or integrated subscription
databases, e-books, talking books, to provide hyperlinks from event
websites, and offer baby boomers who visit the library to participate in
events guidance as to their use. Public libraries can also consider using
social networking sites to establish “Senior Citizen Fans Pages”, “Senior
Citizens Reading Clubs”, and “Senior Citizens Volunteer Groups”, serving
as a pro-active community resource and information platform for baby
boomers, publishing about events or information of interest to seniors,
undertaking online reference consultation services, or expanding senior
citizen participation and interaction channels, to satisfy their information
search and social interchange needs.
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