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Developmental bibliotherapy involves the use of readings to
help people cope with emotional disturbance problems. In western
countries, it has been widely recognized that bibliotherapeutic services
hold great promise in helping people to better address concerns of
negative emotion and personal development. Despite the benefits of
bibliotherpeutic services are well documented in the library literature,
there have been few university libraries in Taiwan putting the service
in practice. To explore undergraduates’ demand for developmental
bibiotherapeutic service of university libraries, the researcher
employed semi-structured in-depth interviews. And in this study, the
participants were 20 undergraduate students from National Taiwan
University. The findings showed that the participants would incline
to bibliotherapeutic service which consist of a bibliotherapeutic
service section, exhibitions and annotated bibliographies for
emotional healing materials, and bibliotherapeutic services provided
via internet. Besides, the cooperation with other units should be
put under consideration if a university library proposes to perform

developmental bibliotherapeutic service.
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Abstract

Developmental bibliotherapy involves the use of readings to help
people cope with their emotions. In western countries, it has been widely
recognized that bibliotherapeutic services hold great promise in helping
people to better address concerns of negative emotion and personal
development. Despite the fact that benefits of bibliotherapeutic services
are well documented in the library literature, there are few library-based
developmental bibliotherapeutic services available in Taiwan in comparison
with library services abroad.

Therefore, the researcher deployed semi-structured in-depth interviews
with 20 students of National Taiwan University, to ascertain their demands
for developmental bibliotherapeutic services at university libraries. The
interviews were conducted from September 25 to December 9, 2007,
with each interview lasting between 60 to 80 minutes. The research
objective included ascertaining an understanding of undergraduates’
methods and major difficulties encountered in search of emotional healing
materials in a university library, exploring the opinions of undergraduates
on developmental bibliotherapeutic services provided by a university
library, and discovering undergraduates’ expectation for developmental
bibliotherapeutic services in a university library.

The findings and suggestions are as follows.

I. Undergraduates’ methods and major difficulties encountered in
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search of emotional healing materials in a university library

The 20 interviewed undergraduates indicated that when searching
for emotional healing materials, they relied primarily on “browsing
through bookshelves”. Additionally, a total of 12 participants have had
the experience of “waiting long for appointments”, and this was the major
difficulty undergraduates encountered while seeking emotional healing
materials.

II. Undergraduates believed that developmental bibliotherapeutic
services will be helpful in assisting students to find adequate
emotional healing materials.

The study found that all of the participants supported the notion that
developmental bibliotherapeutic services will be helpful in assisting students
to find adequate emotional healing materials, because the developmental
bibliotherapeutic services provided by a university library can “reduce the
time when finding adequate emotional healing materials”, “help readers
understand the content of emotional healing materials and further select
appropriate ones for themselves”, “provide reference to recommendations
and experience in handling emotional disturbance problems of others”, and

“avoid embarrassment from seeking help from others”.

II1. Undergraduates’ demands and expectations for developmental
reading and developmental interactive bibliotherapeutic services
1.Undergraduates felt reluctant to receive librarians’ recommendations for

emotional healing materials.

This study found that, there were altogether 9 participants who felt
reluctant to accept librarians’ recommendations for emotional healing
materials. The reason was that the assistance from librarians in making
recommendations might prove embarrassing for the patrons.
2.Establishing a bibliotherapeutic service section, hosting a bibliotherapy-

related exhibition, or providing a bibliography of emotional healing
materials were all highly demanded by participants.

The findings indicated that there were up to 18 participants who
thought the establishment of a bibliotherapeutic service section would be
helpful. The reason was that if a library establishes a bibliotherapeutic
service section, undergraduate can go directly to that area for browsing
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and selecting emotional healing materials on their own. Besides, some
15 participants also expressed demands for the exhibition of emotional
healing materials. Also, some 14 participants thought that the bibliography
or a book list of emotional healing materials would be helpful to apprise
patrons about emotional healing materials. Among those participants, there
were 5 undergraduates each who favored printed and online bibliography,
respectively.

3.Participants favored online developmental interactive bibliotherapeutic

services.

In respect of interactive bibliotherapeutic services, some 17
participants favored online interactive services, including “establishing a
bibliotherapeutic service web platform, such as blog or online forum, to
aid readers interact and exchange their thoughts with librarians or other
patrons”, and “use email or online real-time video communication, such as
MSN, to provide consultations and services”, etc.

IV. “Promotion” and “Collaborating with other entities” were some
aspects university libraries should consider when conducting
developmental bibliotherapeutic services

The participants in this study also gave some other suggestions on
developmental bibliotherapeutic services, including engaging in promotion,
collaborating with other entities such as the student counseling center,
departments of psychology or sociology, student clubs, or off campus groups
such as adolescent guidance centers, cultural centers, or art galleries.

In accordance with this study’s interview results, the researcher
suggests that university libraries willing to perform bibliotherapeutic
services could hold related exhibitions of emotional healing materials,
compile bibliography for emotional healing materials, establish a
bibliotherapeutic service section, construct bibliotherapeutic service web
platforms, conduct bibliotherapy-related campaigns, and collaborate with on
and off campus entities. By doing so, university libraries will be much better
able to satisfy contemporary undergraduates’ needs for emotional healing
reading, and help them develop a positive and participatory life attitude,
concomitantly enhancing university students’ overall personal development
and advancing their social adjustment and acculturation.
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