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AT FE RN B B B A LRGSR N B 2 &R T E
FHUT Ry > WFFTAE RETE R v (F Ry R ACGH SR Bl =5 o
HEARBAFBRZSS -

Social media is a crucial platform for modern people to create,
communicate, exchange perspectives, and sharing experiences. It has
been applied in various fields. Analyzing the dialogue content of the
social community reveals the core issue the group cares about. At
the moment the library and information degree were not mandatory
for being a teacher librarian in Taiwan. Professional competence is
mainly trained via short-term courses. Therefore, the LINE group was
created, the teacher librarians from schools all over Taiwan joined in.
They asked and helped each other. They can learn by doing, solving
actual problems in school. Social media is a pivotal media for teacher
librarians to share and discuss professional competences.

This study analyzed the teacher librarian LINE group
conversation from April 2014 to December 2018, aiming at learning
the type of the group and the core issues and challenges that teacher
librarians pay close attention to. There were 48,736 entries. After
weeding the stickers and irrelevant posts, there were 6,773 posts with
keywords. Pajek was applied to visualize the social network among
the posters and self-developed programs were used for topic analysis.
The content of the posts was grouped into 7 major categories.

The results showed that there are one-fourth of the members in
the group whose seniority was over 4.5 years. The ones that spoke
more often were also the discussion leader in the group. The peak of
discussion usually appeared in the first semester. The discussion topic
was mainly on the reading promotion activities (49%), information and
reading literacy teaching curriculum (23%), and library management
(15%). This research is the first to analyze the content and behavior
of information sharing of elementary teacher librarians through social
media. The research results and recommendations could be used as a
reference for future planning of elementary teacher librarian training

and information literacy education policies.
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authorized ) DAK "HEiE | (be admired) 5 EFEREREAIE AL A
e 2B E S EIEA L (Gu, 2011) - HE > HEEFERSHIRGS
PESAR BN G S - Fhek - B8) > R ERHENEIRAEIE
HRREALZ R E -

L EFEEHECEE LINE 2 —fEEI m e AR =S TR SR Ie
FUHYFLEE4E4E (social networking site ) TRE » EEZETHEIZ(HMA - (£
F#EmM DIEBEREHEE - FiEEA - Gl 28 - EfBEEI8EH
AW HEEII AR EIBFAM PR TTHRT -

il 2 Al (teacher librarian ) 3 52 ERAR BN &M X A HilEH
&N AV A (R 22 AR B EE BT TAF o s/ N e AT AT
BRESER R O A AL DL AR » BEE F R A B R RS 2
AL 2 A T S 2 T B B Y F(F 0 W American Association
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Technology (AASL & AECT, 1998 ) #5 Hi[E & Ay A B S © 2l

(teacher) ~ ZEFEAE (instructional partner) ~ EEHE S (information
specialist ) Sz B & (program administrator) S50 5 - FEIH G
H 2009 FHAtAEE) | EEEEREREEEBETRIETE 0 SBEEREK
50 FTiSINE]S HAY 400 8:FT » BURREZREA S i< B B SE
t/NEERERRERE - (H H AT T EE e RE A, WIEEX A EER
BOr > MESFEANBEIEEXHBIHRR IS - SRAEIEEE
HIARTRIE S B E 2R B - F EHRE E AT — - PR T2 8E
AR IERAZ AL - BB B2 (learning by doing) » DA S fILBE
) HA B E B ENEEEE )T B E R R R IR Y
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A~ el

fHEFEEAS (social media) HY HHLEE B Web 2.0 £ fili HY 38 = BH (% %5
Y] » Web 2.0 —d FH Darcy DiNucci i3 1999 F4EH > 2% Tim O'Reilly
T R E N 4 PR 4 R o EL AR | 0 Web 2.0 BF AV RS N A
72 B AL {58 Y 2 B2 (participation) » [R 2 Bl Fr 2 42 AY (& A b
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##HF (Top, Yukselturk, & Cakir, 2011) -

— « MB¥IEEE (social media) {EAEBEE

TEE— B T > R A2 s R I R ER B LA R S
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S o [ERERSY BN T DL T BRI LAY TR, B TN T, o Wi
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SOR BN L EAER S & R (MRS > 2012) -« tHEFEEASECERY
AT 3 BURATA B HE R SRS o A HEFP AR %
DABE £ 77 0B A 73 RN KRR > Eal It & 25 [F AT
Hrp - BEEEE ~ 2E - AR ~ A2 - FELO - (g
tHEEE - G EMNEEERRE A EHEEFER IR ZES - Fr
SENENANTHERBTEAERAE - Jit > Wifs gk
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HOM = - DIETH HHRE RIS RSBt Bk B E b &= HEHE
Bk (Oh & Syn, 2015) o
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B0 S AL B AS Twiceer ZE1T 7 R BR B BLER S HY TIE AR HETT
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R N 251 B e FI & 2 P 1 B RS P R 4 Y I\ B AR R A nh A T T B s

(Heravi & Harrower, 2016 ) ° Chary 2% A RI|%# FI 1 BEAEAS Twicter UXEE
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A > S B L B B B 23 A TEOHISE Y8 A 0y BE PR B TR
TAE (Chary, Genes, McKenzie, & Manini, 2013 )

e A RS e T AR RS E R B E RS M AV RA (% AR S B2 R
SHIE 2 FE A PRET R RS E B BRIk B s R B U s A B RN B 7 i
BEAS AV EEE R - (LR AS Y 3 R IR AP PR It HL A Rt 9T+t S 4845 il (%
H—IEEF| T H - Hanell & &1 ¥ HETE RS 545 (pre-teacher trainees )
B T B (4 google clouds, Facebook ) #ETTEIFGEEE (group-based
learning) HYFHREAGAST > FAE I - FBEEEE KA (active team-
members) FY5[E » ALMEEIRERER BV E R - M e R E
Y& 1YE (Hanell, 2016, 2017) o

= - BRESHEFTENAE

EREEEEEZRNEEER L > BB R A S E
fE 25 6E A B B lE Bl 4R e — (R B eE 4H A R - B
AP T2 AE B NIRRT (Todd, Gordon, & Lu, 2011) = HHAEIEAIFL
oy - B2 A e 5 A DA R [ 35 25 B Y £ €0 8 fir B8 45 B 4 4 -
& &= 2T bR 7B Bt EE A F 0 EEM A KL EEE
RS ERIZAYSHE A - 2003 4 > ALA/AASL N A T B2 [ &5 R 1 A8
Hyr g2 EEA | (Standards for Initial Programs for School Library
Media Specialist Preparation ) » #¥ 5y [E 2 8E I #5 5 57 % £ /8 T
o Bl 0 ZEW (teacher) ~ ZEFAE (instructional partner) ~ & E

% (information specialist) ~ & Hf 3% (program administrator) ~ $H %
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2018 4F » AASL FEE— D78 B A A (b - SR ~ BUEEBAE -
EilBE R ~ H -~ TEEEE T > JIA T B (think) -~ 8l%& (create) ~
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fiE] 5 BT I A IRy Al - BRE S ml A TURERE & - DU ER
EEEZF ~ F6E ~ BRELAKEEEIEE RS ET 8] -

FEEE E H 2009 B4 HEEh B (/)N 22 8] 25 6E Bl 5l HE B AT ET
= 2012 AR EFERFE » Hel PR BB R Z 2 IR
HEEN > BEZREEESE KREZRERE - HE L RE K EEE
AEE B LI REI B  o H—EURAVFF LR - 55 HA [
BHETNME BB E RN G2 2 MIRERE - 2B - 22
BB AN R R R s T RIS ARAE o AT B AG HY B - (AR
RS Rtz DRV AR B S R AR EE LA B RS R 222 ERVIEH - 3P 260t
7% CLBRAATE 1 BT A B R PR T PR 4IRS e Web 2.0 ZEFRUIRITE S
A E R R Y2 EE (Lupton, 2013) - [EINF - [EF AN HHLG
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The Concerned Issues of Teacher Librarians: Analyzing
From LINE Dialogues

Introduction

The teacher-librarian system has been promoted in Taiwan for more
than 10 years, and the number of teacher-librarians has been increasing
annually, from 50 at the beginning to hundreds in 2018. However, the post
of teacher-librarians has not yet been regarded as official, and requires
that teacher-librarians re-apply and re-new their posts annually. Teacher-
librarians carry a heavy load, including coordinating teaching and learning
resources of various subjects, managing school library equipments,
incorporating reading literacy lessons into the curriculum, applying for
reading activities and relevant projects, and maintaining library practices
and volunteer management. Only through on-the-job training programs
commissioned and held by the Ministry of Education, teacher-librarians
gained their reading and information literacy, and knowledge of library
management. For making up for the deficiency of professional development,
National Teacher Librarian Advisory Group has launched a Line group for
elementary teacher librarians in April of 2014, expecting to enhance teacher-
librarians’ knowledge of library management and reading promotion and to
provide opportunities for teacher librarians to communicate with each other.
The Line group has become the most commonly used platform for teacher
librarians to look for help or express opinions. Whenever new teacher
librarians pose questions in the group, they would receive timely responses
from experienced teacher librarians. From analyzing the discussed contents
and posed questions in the Line group, we can understand the interactions
among teacher librarians and their confronted problems, including who have
been active, what the average time of member participation is, whether there
are peak and off-peak periods of group discussions, and what issues the
teacher librarians have concerned, confronted and discussed.

Methodology

With the Line group’s consent, the researcher of this study downloaded
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the dialogues in the group during the period from April 1 of 2014 to
December 18 of 2018. The contents were analyzed through programming
and Pajek, for understanding the interactions among group members. The
dialogue contents were also classified with a semi-automatic and iterative
subject analysis method.

Conclusions

Through the analysis of dialogues in the Line group, the results below
were revealed in this study.

1.From the 48,736 posts in the Line group of teacher librarians,
6,773 posts with key words were selected and classified into seven
subjects. It revealed that 25% of members had more than 4.5 years of
experiences, those who had the highest frequencies of posting tended
to be active group members, and the peak periods of discussions
appeared in the first semesters of school years.

2.The most discussed topic was reading promotion activities (49%)),
followed by information and reading literacy instructions (23%) and
library management (15%).

3.The major task of teacher librarians was planning school-wide
reading instructions and relevant promotion activities, but from the
Line dialogues, it revealed that administrative affairs and manpower’s
quality were also commonly discussed topics.

4.Teacher librarians were passionate for participating in training
programs, but the short-term and intensive training programs had
limits and deficiencies. Therefore, when non-experienced reading
instructors confronted challenges of library management, instruction
planning or collaborative teaching, they resorted to the Line group
for communicating with each other and resolving faced problems on
the job. Thus, the peak periods of discussions appeared before new
semesters started and in the beginning of semesters.

5.Social media has been a very important platform for teacher
librarians to communicate information. In additions to utilizing the
communication function of social media, teacher librarians also
used it to contribute their individual knowledge and experiences, for
mutual co-ordinations and collaborations.
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6.Many teacher librarians undertook only the role of implementing
reading projects, while the responsibilities of decision-making or
supporting still fell on the shoulders of principals, directors or team-
leaders.

7.Experienced teacher librarians had certain skills and knowledge
of reading promotion activities, information literacy, and reading
instructions; however, they do not know much about other areas
of library & information science. New teacher librarians had
no professional knowledge and skills, but had to undertake the
responsibilities of promoting relevant activities.

Suggestions

Based on the results mentioned above, four suggestions were offered in

this study.

1. Through learning by doing with peers, experiences and knowledge
could be accumulated, and internal cohesion within groups could be
reinforced. It is suggested that National Teacher Librarian Advisory
Group should take the initiative to develop the active members into
seeded teachers.

2.Educational administrations and schools should secure ongoing
expenditure, such as the funding for purchasing library facilities
and equipments, as administrative supports for teacher librarians.
Educational administrations and schools should also make flexible
uses of human resources, such as encouraging more teachers or
volunteers with expertise to form cross-subject “building rings”, for
incorporating expertise of different subject fields.

3.The application of Teacher Librarian Project should be modified to
3-5 years as a term, for substituting the current measures of annual
application and competitive funding. It is also suggested that teacher
librarians should be granted with administrative authority, and the
relevant procedures should be simplified.

4.1t is suggested that departments of library and information science
should provide credit programs on information literacy or reading
literacy of school libraries, or provide online programs for deepening
teacher librarians’ knowledge and skills.
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