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The information that patients obtained in the cancer journey is
important to them in decision-making. However, many studies have
pointed out that not all cancer patients actively seek information, and
some patients may have information avoidance behavior during cancer
journey. Avoiding information may have a negative impact on patients
and may increase the cost of medical care cost. Over the years, cancer
has become the top ten cause of death and has a huge impact on the
health and well-being of people in Taiwan. Therefore, understanding
the information behavior of cancer patients is an important research
topic. This study aims to explore the information avoidance behaviors
of patients in their cancer journey, what types of information they
avoided and the information sources they used, and the reasons and
methods for information avoidance.

In-depth interviews were employed in this study. Participants
were 15 cancer patients who had experienced the stages of diagnosis,
treatment, and recovery. This study found that no matter what
type of cancer, participants had information avoidance behaviors.
The fear of cancer, the uncertainty of cancer, the complexity of
related information, and the refusal to change life styles were the
main reasons why cancer patients avoid information. Survival and
mortality, recurrence rates, and side effects of treatment were the
types of cancer information that respondents often avoid. Compared
with other sources, respondents seldom avoided information from
doctors. Although some participants avoided information from doctors
themselves, they would receive information provided by doctors
through information agent (such as family members). This study
also found that when cancer patients acted as information providers,
patients would avoid providing their own cancer information to
family members, relatives and friends. Doctor-patient communication
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plays an important role in the information avoidance behavior of
cancer patients. This study suggests that doctors and other medical
professionals should give patients adequate, appropriate and clear
explanations to help patients understand cancer-related information.
Meanwhile, appropriate social support may also reduce patient the
occurrence of information avoidance behavior. In addition, health
information literacy education for patients should also be strengthened
to improve patients' ability to obtain and understand information.

[ B8 Keywords]
FEEIA R RIEREAR BRI Ty (AN - BT

Cancer patients; Cancer journey; Information avoidance behavior; Health

information; Qualitative research

—_—

=

[l

[

FEIER BHVERRBIETE] - 28 - B - 1B - 183 - IRAER
B (Chen, 2014)  {EEEIERERES - fh$)ﬁﬁ5%?=fﬂ'3“'ﬂﬂ%%f‘?*ﬁr$ﬁﬁ
ARSR o By T MU SR ASR B R R LA AR T ZENEH
B0V EEE  BESRRERA LR o WS B R B R B
MYFE K (Stacey, Paquet, & Samant, 2010) - {H& S ELRIEAYHH B E DL
T = K AR BE R ARV B Ry 2 > 78 s R i BB AR A 72 o7 Y
W - tdr FEIHY S OR BV AH R &R -

AR BRI E R BT A A& - DURRE
W7 ERVERR - (HAWRER - IR RFTAIVEER S RS
FHEEF KEEN » Lambert ~ Loiselle B Macdonald (2009) HYEEREHZE 5%
W —HR B =R E EEN - HtA AEHEENR DA ES
FEIEE N - A NANZ R A o - RS Ry T bR E -
BEET  SEERES A NEES S AN LIVEEN » Bl stk
B BE RN - Mayer F A (2007) WIMEHFHERE R  AFIL=72
— iR B EEE A A = &V B MR = Bt &
FNERNEEDGE - (/&S FEE P A — et - H s
25% M AR LERIVE R 5 15SBIIARZEEEHEZHEN - HZHHK
F 5 16% EﬁAE@tl&?J‘”ZﬂfﬁW?ﬂﬂ%ﬁ 149% 1Y NG5 & SR

37



EEEFNENTFE 15 ¢ 1 (December 2020 )

EHUER © 16% 0 AT H TR RIS A REIE  13% N NESFE
AR EEREAZE o ARl R R R AEEAVE RN » (R Rsfti Mk = &R AR R
&Ml o Mclnnes % A (2008) HYRHSTEEEL - A 20% AR B2 5E RN
TR EAH R &N C AT g A TR0 > 49 1096009 B 240 i 2
A E [T o 5 BT EE ~ (EA ~ B AR FE A IH R - o] RE IS R
A& -

AR R R T R EEESAYIESE - R RA &R
HBYFEG - K BE - BE - Bl - WIKFIEINEESE o Fla > g
R RER N ECHERD (R R R REAVE A - mTDUBR R RVERYIB 4 - ETEIE
EHERAGLIE - H—J7h » ENEREHEMEEZ - AR
MEHESEF - FHHREIRE - TEFIREIRIE - AR E ST
B KRB B M ANER - AMMARgERERER B
Rt g A mamEa o o REHE R RREEREN > FHEAE
M E S > (Sweeny, Melnyk, Miller, & Shepperd, 2010) - Germeni

i Schulz (2014) WIFE33R - A & BIT KR EAIL A BEARR
o (B AT PARIE s B — 7 T ] B B eV R R N T A A I 4 8

b7 SOM—HEEIMENEE > BEEEENIVEANEE 20k
TEREFRAY N - (9 B EERE B RT1T /& © McCloud ~ Jung ~ Gray Ei
Viswanath (2013) BYWFFEHFIEL > FEMER BAE RS EREE T AT RESF
AR AT R R R - R E R S AR R S O T R
A DA A 3k B 2L 1 A BRI RV &R - [ A R B Hofth RV &S
(PInERHARER - HERGHFER) - (HE > UIHFEUR - &l
BT RE G R TR B E A RIS > e RER IR EE A (Byrne,
2008) - [Nt > AAEEHYREE SR T A RIS

B e BB T RN 78 2 R BISNEE A By - FREIHHRRHY
WFEE Ky /D R - BAEREFIES (2020) RSN > K BEIECK
REINTRIENZE - S AREEEIL BT - NIL - B E
WERVETT RE —([EEZAITIFEERE - AT FE AR ER 8 R H
% BEFSHEER S ERERE P ERERATR - BiRNS > &
WHE RS ¢ 250 A R AL T AR e fE AR B B AR 2 AR Rt
AR 7 g i A B AR N 7 R E B A T 2 7 DU REE
TSRV AR T Ry - PRETRER B RV E R TR > m UshE)
BE M RE R S A\ BRI B PO E RNV E % - AR Y2
(s BB T RN R ARV EER - e s ~ I8 R (F - R
AN BRI EILAI RAF R B RERIT -

38



BRUESE © e PTG SR B T Ry Z P

Al ~ XREREREY

onp

— AR

Sweeny Z& N (2010 ) 6 & 5 2 2 T 28 Ko [ 11 SR HU AT F
EFREARTRENE TR - AMEEe—Sics 2 EaE - flks
HEGHEN  EHARRENZD  DUREGIE T RZ5EEY - HZE
NPt TR 2 BBV E R » LRI ~ TEZ % - SEAH
IR A R - R A MR E T RE A BN BV E T H
fF > B EE N ET Ky o Case (2012) P RyEGHAEEEE ATHER
R SRR - (58 BEAEEME s EEEEN—E A -

Eafdu e ] DUZ Y (0 EEEORE AN EIEBE A ) 5
BB (Fla > A E AR A LIS EHRAVE ) (Golman,
Hagmann, & Loewenstein, 2017) © 5540 » BEZRAIEE A DUE 58 KHT » 3l
WK T R EE RN - BAMTAER S Ry 7 3 F R R R i
A1 (Howell & Shepperd, 2013) = ATEERAVEEAFTF R T E THEZE
AAVEE - (HER R T RN ERF KAV ~ E0MEHATT B
( Smith, Fabrigar, & Norris, 2008; Yang & Kahlor, 2012 ) o {F {2l & 5HHF »
AFIRTRE & BREUA [F Y J7 20 © Golman % A (2017) & 3 el 4 75 =
Fral s Ak > 3 RlE T (—) EREAVAEEE (Physical avoidance) 5 ()
FRENDAEF (Z) ARAENERE: (W) Z&d (7)) B3
PR o dam PR AUl fE 7 =X o B AR A R A T B Y — e
12 > WA A B E AR — T E AR YT B (Woolley & Risen,
2018) -

EEE MR SR E R RN 2 — » EAE2 AR A R
VBN Ber Z 2 A M B S EEE Y A E  (Persoskie, Ferrer, & Klein,
2014) o B ANME8 Rt M AR HI SR HY 38 AR B AR I - ATE ]
HE kB A R (R R &R - SR E B S 2 ¢ A EER -
BEAR - B AR B & RIS T » B s H el B B M
s DUR L > AT AT RE S ) Y A o 2UA B B MERVE R (Howell
& Shepperd, 2012; Melnyk & Shepperd, 2012; Lipsey & Shepperd, 2019;
Orom et al., 2018) ° Howell £ Shepperd (2013) HYRHZT45E R &R - 41
AP EORIAT RERE - B0 &g i h R R R AT ED
BT R BRI A G EA A o I > A ESE (RN R
BB RR AT By > IR RS R T RE & B I B0y OB FE - BEE

39



B EEEHETFE 15 ¢ 1 (December 2020 )

SO N TE M AR 2 A R B Y BE B2 R 2R o Shaha ~ Cox »
Talman B Kelly (2008 ) 37 Fyii EEE%;XEKEEEEE’JJ? RE=:—
] $f’fﬁli"‘*ﬂ%¥i SRV R TR - — %TE@%RE&%D@%@%E’J
FHEEN » =~ HEAENESEFHBO A HEENE - it EsimE
_JLALLL%E‘ SRR T B AT E M - (575 2B T T A T T A
Fra]sE IRV EEIF2E (Yang & Kahlor, 2012) o AEEMEIILIEER
=R > A e BB S S A FHEE - & A S A N ik
MR A BOERES - A FI7A O] e it m A B B ol - e BRI 30

s
Hall ©

HipEHE N B R 2R ER - WAV ER AR B B AV g -
7 2 78 B AR A A EH Y IR 2 — © Mayer % A (2007 ) BB 5T 8
TR 0 H LR AR S R R A SR R A R - B IS R 5
Hfi#z © McCloud 5 A (2013 ) W5e4s SR aS F R BB E &R A EL
HHAR EHIPRIEERY - &Y P RE R S R D - B AR E R A A
[HIFY o AN o ﬁﬁjﬁaﬁ HaflE R B R R B E RN TR - A —
TE AN EFEIIT Ry o AMMTE R T RV ERE - (RIS ] DR ~ 5¢
B R A P A S FE T L #5551 ( Barbour, Rintamaki, Ramsey, &
Brashers, 2012; Germeni & Shultz, 2014 ) -

AT > BB TSR g ER R EA A EIVGE R > IEERE 0 H
B EAL » 2R H#EE (Paasche-Orlow & Wolf, 2007 ) » [EFE
AIREFR TS R LSRR T & > BRE W ATsE & il (Centers for
Disease Control [CDC], 2017; Khoury, Coates, & Evans, 2010 ) <[AJif »
Liao ~ Jindal B Jean (2018) 585 » Eiflfe & KB HREE N BIEZ
FEFH ANAPT0 (B S & BRALEE o 1h B P S 15 R B A 153 SR Y (B

o
Ha

}-“_“rrll_.\/ \ﬁ Dﬂ@]’z_

Jung (2014) A AMPIERE B EARER (41 BE) K> 85
AmEs (VB F0 - HES) > SERREEE > LEFEAE
EA A R S FE o FF B R B A A E WY ES o Mitchell
Vahabzadehﬁ'ﬁMagruder (2011) BYHTFE Y » K& 15% BT B2A
HEEERIE > 20% AREERE - 540 10% FREER - EEA » £
fR¥e ~ PRS- MREERHEAZZRERE (2000) HIWTSTIEH @ FEEECHE [
ANFEREE ~ R27 ~ 58 - BE - BE - WESREIRAEHRRE -

40



BRUESE © e PTG SR B T Ry Z P

EREA N EEENERLEE - ZHEE - B9V - REZEEGR
(2001) AURFZRRE R » 0N BB 55.6% HESFE R - 20.2% A F1
HYEERE 5 28.2% HHEEE - 34.7% HMEEE - BRFF - GXHEHA
MFEE (2012) AR EE—DRY > BERELEERIET > BH
AHEE RN o A E RN AL 2 R BH M R AR R ME Y A (& > JREI B
REIINRE ~ JERGT S BRI A A A F 4 BLE R 2 - (Rl
BIRVEIAYE - R ERFERERIGES OERE T « SREF - tRiEHE -
AR B S (2014) WisH > BIEREAEEE RS - Al
SRS -

Chen (2017) f5H » {EREEFERR Him B & A PR A HEEHY
B AR SR S A R EARASE - LR - TERER
FERE - B FEEEHRDUETAR - Bl S rse 0y e B e
HERIVEE DR E - (HIFIEFTAEIEER S g =& - AR
BERT FEUE AR R A BRIV AR A g A A AR ES
(Leydon et al., 2000; Rees & Bath, 2001 ) ° Mayer Z A (2007 ) BYHT5E
fa i 30% B ER B AR & A o Vrinten 58 A (2018)
HIHERUR - U5y 2 —W2ah & e AR R &G s ERY 1
THROOERER ST - R EHEE AR o WIPTEUR - BN i S
Y ETAAYEZ2E o Brashers ~ Goldsmith il Hsieh (2002) 305 » B4 H[HE
R A DAVE R 5 T A R (S B A I A AR R Y R
o MREREAS B BEHEBEAEN R (Degner et al,, 1997;
Hack, Degner, & Dyck, 1994; St. Jean, Jindal, & Liao, 2017 ) -

Emanuel 5 A (2015 ) #5033 - AL B R EEHEEENDT T ':P
17 B8 E - AT EREWENEEEN o EH AR B EEE T
SAHEER  GEAMNERFERK OYFERINVENEREE) ﬁ%
RENE A ERT IR - AAEREENE EHEZ RN
i B U S R L B AR AV & SR (Lambert et al,, 2009) < (G2 H,
FEIR B RV E RS RIT R R E B ALHY - A B EH - AR
B RN o A T RE R AR A A A B PN E (Rees
& Bath, 2000) - Czaja ~ Manfredﬁ,ﬁi Price (2003 ) YW HI I8 HE TR

BRI =T /o B =R - WEHEEA Eﬁﬁﬂéﬁﬁﬁﬁ
A H AR S BRATR © 55 E‘ﬁﬁfﬂj*gﬁif“r&/ FRAAHRE R
BEFEEBEAMAR  F= 0 BREBENERFOK -

Chae (2015) Eﬁﬁﬁm’é’“ﬁfﬁ DR s R R SR IE 1T P 35 e (o B E B
SR TEAHRA - (H B AU e, 2 TEAERE - e B U T RE S [y

41



EEEFNENTFE 15 ¢ 1 (December 2020 )

BEfERE AT AT E > it 2 A REEIE R (cancer worry) © #RA]EE
S BEEEGEET B HEMHERIE R A - g
FHERVERYHIER TT - IRl - AR A (R B A S e S A s e 4
it NP E AR HAHRE B - RIS - A TR A M9
ORI © Persoskie ZE A (2014) WHFEEEER - $HREREAGER » IEENIE
TERR AR B E N ER - BERIESE R G IRe g (R T Ry - (B3
LA LU DIER (Pl - B —(E AR /it B A R EEE) © B2
AN FIVEAYEE R B C I RE G R IERT - Al A EREBr i EL -
Chae ~ Lee 82 Kim (2020) 5875y » WHRIEEA S GRZ (A R NEE R
ZHHEFEE MG - g EL AR > Ll EEAEEDN
& SRR RS 4 ERYERTT -

Gty bl BEARA T SR IR B A T R - ELFE
BB RN > BERATAES - HEDWGTE S 0 imE
Pt 7 e fiE A R AT R~ R ERAY AR > DL AE R R A o
HRVEE T RHER > S e EHS RIS -

2 - WHZRERET

— WRGE

AW TE HY T 2RI BRET R e s B AV & A& T R - W 5E 0504
PR R A #8805 © 1R#8 Tayor B Bogdan (1984) HYETR » & AFEK
&= MR ERTHERHEEERNTEER ) » TEENER TR
28 AR B 1Y 58 = B At (738 A2 0% ~ ER B WV EIRE S o 2%
NSkt s A A T RG> LRI ENA
FEE T Hor—TEZR AGTBEAY S B RN R iR R HAYRER - il
PR A\ IR S DAE BB sy fcdE ( Minichiello, Aroni, Timewell, &
Alexander,1995) -« HAZEHEEE A TTREMERE » At )7 =t vl g
HERE > AR N s v DR = 5hE Y
[ 25 S 1 3 R 7 o e REL Y N S B B BV BTk TR DA S RS st 17
fift 2 s E MR (Segal, Coolidge, O'Riley, & Heinz, 2006 ) - &h&k A4
S8R — o oAb RIS R ASHIT Ry - I ATEIZ 7 FH &5 i@ 48 IRB
WM EE - ZiENHEE IRBEERES

42



BRI R BT oy

— - RER

FEIER BHERRBIETEY] - 228 - 6 - BF - 8% - RAHRE
E% (Chen, 2014) $ﬁﬂnﬁ%t§’ﬁﬁﬁ¢r%fxﬂﬁ EXE@_HZHLL{TJ%
Rl - iHFE B S DI a2l o fe FB e e -~ WA R 2/ D22l 1B
= {EFE B B R E 5 HAp{ERIEE 2 e & %ﬁ/ 7@?&2{7&
EHFHA (Kristjanson & Ashcroft, 1994) ° B2 EE 5A REE -
R R EME N EERE - REMER - REFEEFRAHEE - K
W9eiEE PTT SoAHRBREE (L AFAE S FoRAGEIEEGHE - AR ARSI
SeZeilREE - SikEE 12 2 EF o R EEENEL
TREIZERIEEALRGE - R — P iy » (HEEESTRE R Kigdt
1A 15 228 o 2B ERIE 22 55 E] 78 5% (49 B LA TN & K 8 1iL
S0 PA B 7 AL) 0 9 fir Ml 6 iz B - BN ERVEER - £
—HURZ I EEARER -

&1
ZEHEELER
W P Wl | BRI | R | GARRIRRE | WERARTTE
A % 22 KE B 51:43 486
B §°8 24 RE: B 39:55 299
C 578 30 =4 O L5 44:31 392
D % 39 Ly SRR 49:55 383
E 578 41 RE LI 52:33 315
F B 42 REE SR 52:17 652
G 5y 47 TEL | HIRARE 58:43 578
H . 48 REE | HSE - AL | 52:22 413
I 7 50 e FiipR 60:02 617
J % 52 &= Bk 42:03 635
K B 61 H Hiifes 44:36 315
L 5 63 =R} KEGHEE | 01:14:06 683
M 8 65 S R 59:15 727
N % 67 INEE: SR 38:13 277
0 2 78 L | WERE 38:24 216

43



EEEFNENTFE 15 ¢ 1 (December 2020 )

AW LLE R ~ Ja%E - 1ER S = I8 B E I R Y B T
1T Ry Ryt g > REEE Bl = FEERHIM B YA & - 5551
AW FCAETARZ S A R TSR S A RS B8 > BERYTS
R ] R SE B IR SRR 2 - 97 RIS R ] B ACHT S8 5 kR ] 2
B AIREE R BRI REEZ - HHNEEZEER S >

= REE

FEAE e s BRI & Je S R 2 5wk H B Rk - A
BRI A N BRLE R BURL - 230538 o] B TR E R A [ AL EE i
o FEIBETTHT > SR E RS KFAEE o RO T TR
T WK E NERE RETN - FkEHZ8Ew R85
FHEIBYTZE H AV BLRTRE - TR oM ~ BT - Wi EFiRE
SCIFRTFE AT > ERaIbTFeah R B aE 3 -

SIBRBHAAT - SeE 2R E TR - HE - BERNETRERM
PR 2 e A R (AR RS - BT S EREE ~ 2 VAR
EIFRFBRE - hRZTEATEANAEE SVEREETR - HILE
s E E AR o - e IR e R AR S - AR5
Ta SR 2 A AR TP e A e T T/

AW FHTERI T > O E SR TR o ST S AR
RS S B - B ERURE BT RIERTS - BRI
AEITEEE RN B > SRR SCE RHR IR BT I PR SRR P £ ke 2
o HEEHTMSES > BB FRRIRE - AHEUE
72 BERTRAEELES > i B A HE ST B wiB R SR E
& — SR B0 i = B RIS, > I —E IR an 44 - DA AT
FefE -

HIPR e & A B A SCRTb ST T EA 2 s e S IRE &Y
By SSCARETRELL - BHERAGEE RS2 a BT as) - f£H
FERVIESE NHETT - SiskiE i se IR TREE 2 B b N A R - (£ 8
oo traated - BElF EE¥aIsihe e a sEEaC sk B e - St > ReffElR
SRk E R B oL PRy — 2 > PREBFIEEASBMITEI - B
BT ~ dmtis 25k > WEGETT BB TRt - HEISTEA S Z 4
HEEL¥ - B AR FERIEE - QIR S iEss SR VRS - Rtk
gk 2

44



BRUESE © e PTG SR B T Ry Z P

*2
EiERE
KL SR WE Sk u A B
s T
| B EETER B A EE R
PHEMICER | e immm s b g Ay S RS -
(D:268-269)
SRAGR EIEGH - EERS - FE
—_— B RERE R T AL o
%ﬁﬁgﬁa o | R ER] - RS
FRAREIR RETHFEFELT > RERELS
KT o (H:239-241)
R MEEEEE aE
g | SRR NG AR
BRI | e o BB (E DR - (Gil57-
158)

EF - tASTHG SR EEEYEM

— ~ BB ERE

I3t Z i R A B S AR B AR R 2 R g
RN =R E AN ¢ EFRSEUREN ~ BEREN - JaFE
TERAYEER » LIR30 AR

(=) A B EARRTERBANR

FEIER BRIV ERE - BB se Bl EAECRAR - ALZEh
HHE T ENE R - o o 2% C HE LEER
AR ERABE R ER > T LA AL B
RTREZEZH S RBEERERER - T ARBEEARZTABAT
#A T (C:83-84) - HILREEM 7 E T mERNES » HAEE
BEEH > CHESETR  BEMEN > BEEE N EEE EAER
BT > RnZEhnbgfig - s H EEE TS - LHEREAERL
R B imEt - SiEhEE e ke NEEH O KRB 2 EFE
B BEEEKREIFSE AR AWE > I EFEREEIETCFRE T HD

45



]

HEEEIERSE 15 ¢ 1 (December 2020 )

Eilg ARk - Zi5E A ARG R B S & AR {T
Ry o ABIERHBOBEE F o ﬁﬁimﬁﬁﬂftfzm%*ﬂu&ﬁm
FEIFRAZEEREEERE - 2558 AFR T30E 83 (Line #2288 ) X
B T —EH ARG > RAREFEXATERT 1 (A:256-257)

(=) BB EmMER

A LR B AT B R 0T DA A B > (HE HEERE T
RICMHANTERGRER ] > G EREES > sigEk &g
TRy - %Z8h% B sl —fiG R aE 5 H CIEZ Z mEEE » H20%
TEEERATERENE ﬁfﬁ?¢%ﬁﬁﬁﬁ$%%ﬁ2é Kz o
T ZUMELLU R ER > B A EEEERTHBER - EE%MT‘
M%@ﬁé%Z@%ﬁﬁﬁK%m@ RUBE OREESR  —HES
EﬂEiAzii“ SEREA > ARG EA H CEIENE R R - ZEE

%%Wﬁvﬁﬂ mm7%%¢%%gm R 2R DA J B
ﬁw?mmé’r*%zw%@ s ARG EAREFA S Vb
TR RIFARRR  —HF %%&maﬁX%% RS
FHEERERELEF » FEREF  RMMKRAMEDH - | (D:92-94)
;m%&maﬁ LIE RN EBE SR ER SR R ERR AL
BEUCE R

(=) BEaMERREE R

SERERE NN EE » (HARAVEEEE N N ETE AF T LA
Bz i AZshE R NG RESFEREIEANE - 25538 C RS
B0 EN o RHILEaREEEE T > RERAERGEHR] - L%
B LA E A AR BIE R - BlanmEH: LR SRR EF IRV EE o TR
— BB E AR A G R AER - FTARNEZE TR LA F AR
HTRAMLINER » RARTREE S HBAREEITT o) (C:235-236)
Zah LIE—RAGTIREE LS 2 2 1% [EHRB AR HRAE
EREBREERNBREE  AEENEEE SR ERMN T TRE
—ERHRR  OEIR AR o RS o TR R AT
FAFIR » AW TATIR » (2B A LH R —ZEMT > AR AHRE S
FHEmE ARG EE AL el > THREEKRME & AA
AR AN BRR AL ER BT o | (1:220-225) (M2
H H Forng i — e E RS - R ABEH FEEAETAR - DA
B RHEE M IS R - TS T EIE R o TR A G %y a1

46



BRUESE © e PTG SR B T Ry Z P

R s B BRI AL TG G fT gAY | | (H:301-305)
s D FRonaE e EIEHRBRE T - LENTERE T REVAERE
tho RIHEEZ HW%W%“*’Fﬁ@@%%’ﬁ%xﬁﬁ%%%
27 FABRXBEEASBITEGSER - 1 (D:151-152)

— BEEEEFRIR

ARG RBUR > ZehEg R AEAFENEN  kKF2 © 4895%
FIMHRFEERG ~ ROREERS - Bk - B4 -
(—) R R AL B L

TZEhE AT 0 RIS IS - 5 FEE R S H AR R
HUERR » BLEER 5 /AR R IR ARSI - @@ﬁﬁ%ﬁm
HEE > REEImE D T 48S EErVERE S > R RS &S
ZahE C HHEEAYRE %%m&ﬁ“ﬂﬁﬁMAﬁﬁﬂﬁﬁmm%ﬁ
BE - BINER MBI ERIEEERN—E  HILER4EES EVES
R EENRESE - B2 25hE D IREIHMEE ENEREEH R EEHE
WS ~ BHEE > FT BRI BAREN AT > EHEEL > 85 E
F4d - 255 F S EMEE DI AHRBROVHEEEREAE - HESENRSER
o FrDAREAARRAH N AR MRS - HE A KRG EHENE - £ FlhiE
2l > H L2 BB T RS AR AR R AR A P oy SRV A (EAERE
ﬂﬁ&¢%%ﬁé@m*ﬂ%‘ﬁmLL ZEhe B B HEEESE
SR - TR R Je i 18 AR BERh A 4T — 8% C o & B #F 2
?&féﬁﬁ%&%@tx regem > doopEiRiklt] »hiZ—89 T
BRKEGRFLN  HRAREEFT > MEMTW » R BHELIHT
FEAE o] (B:284-286) - ZaiH AR HNEHCHRETRE
WEEER L ZEECNEE ) TRITALRAS oA k—FK &
Bk EERASE R AT EOAGFNRIBANYE T » M3
Re 8B b B AT » AL SRR — R o o REAT 0 K
B eh— BB REEAEBF AR > hE R & ZHR
MH AL (BHE) | (A:241-244,249-250) HIL - B ERGLAE
Y EHE T A0

(=) RFHR

B AT 25 T R G 7 B B R M R BT H SR o T
PSRV - ARiiE RIS H CATEVER - BSOS REEHEr

47



Eq

B EEEELRSE 15 ¢ 1 (December 2020 )

HIFHEN: - ZEBER: TERAGE —LAMERERRELZR
o SHBREGZLERY D RREHRARE  BRALETRART
— T A ERE » AR L AR RV B AR R EFH 0 REMAMLT
T RREDNIEM o | (B:148-149,153-154)

(Z)#A

R A EISE B S A  HE BB O ERR T o EER
B AR B [E SRV R O S P e E sl H E B IEH ikt
1Y > BT LVE R 5 CHE B ERS > AR BERR 1R - G232
GEtERE] - K THESER AECCREEE » £ T/F LEAEERRT
18l > RIS E SRR - Z5hE H RS HmE R EZ R
DEEHCEBEAREBELZEMEN—6E > UEEREBEEER
EH LI - Sah—tdkit R R A e B EH AR > &
SN ERAES AR > ZEE EARE  LHEBEMEERET > BN
FEGBNEE— IR 20 T A — R BT MK » REFAT R
REARE] (E78-79) - BE<iid FRmn - MF A4 > 1
B b e B AR M AR R BREAE T ERAEHAME S
FRERA BT RE A B TREBERE RS RLB
(F:558-559,562-564) ° ~Z#h# N FZRIBIHAAKEB CEERIE
(R R4S 69 B 1% » RAKRMA R4l > AR EME LM 428 > BT IL
B RA R OB AR EAE BRBRILEE o | (N:92-93) FAHZEH X
HIEMRRE > — HEEE A ARZEREZ R EEEEREN - R EH
EHR A E S T EI R - 2 ATRE] TAR 2R AMT &
o REFNIGRBER > FERARRANRRE TA - ZAMAESE -
(A:284-285) Zali# | B AR KBV AVER VAT SRR H
2o TROEARFZMRY  RBLZEHEF SR KIMCEILELT -
R E RN EAJE TN > Mo bl &0 > TS LA
1 iade o | (1:459-461)

(m@) B4E

HEIRNA 2 e TR B e B A Frid eV &R - B IR et
Ml RE MUK E B ERERE - fla - 2558 N iR > T
BB T FRBKS -1 (N:54) —UIHECEELERTERIT T
i FrABEARASH T L EMOAE - HEAREENR - #EH
HrZmarElt - B A& - 28 M RR—UFEREA

48



BRUESE © e PTG SR B T Ry Z P

HFs T~ (EAF & HE B AL TS B A LK  HEER
M TFHREET R > WA EETMRE R FAHUrE - BEEEE
B TRZ22ALF mARSERE > wREMEAAFLELLE Y
Eote (BA) dadhdash T — KOk s WRAAF €T o) (M:640-641)

FH B A FE A 1 = AR A B 2KER » S 2 B R R =AU
Ko DB Byl FEERAE > JREN TRIBE AR 0 AEEHME
sl o B EBANE RN EEE A #EREAY T = o (SR HANY
EEHRIERBUEEE - Fla - 2358 HERERANT SR B KESH
JFA st AEEENR > RBRBERRS EH - Z5& LFER
EEEEE R > 4o FARME T B 04T 2 RIS ME R A > AL o |
(L:345-355) Rtb—E &AL EHE B Crmi - ANEokEAM
&R > —UIfEEE 4 -

MoesE R BT » BEREEH R AE RSN > KF ek
PEFREL AN » [FHF AL A - RN B B HVEIEE AR IRZE A
R o R 2ahEiRE)  ERHEREHN R T BENFRRE N EEER A
Bl ZEHEHFR  TRIBBRZAAFHN » RERBH RS H R
RAFHE » KL M R EH - AR R M RIES o | (H:154-155)
HEEEREY > R EH R TNAE T E - 258 B #onibi
T EHIBEE - LHEEERAEE T —EHRHEESSS » FLEE
B SR AR > £ 2 1% 588 A TR EFARAIIR R - s
AR R BIEEESEL > FIgZIEREMARNE B EZ -

= REBEEHEERRENNERR

WISEEERBUR - 25 TR A B B AV IR IR T B i B 31 =
E

(=) FAEEHAR B

T3 RE L B i A B R s B R R IR A W e M R R - 23
FHIASHFRGMAREE - HCOEREEMAELEN - AR A
ERTIZ1% > REAGBE T > EREHRECHRME > EEHCA
S QUATE ST AL SIS IRV SNt k(i OE S N DA TR 6
HEEFREE 1% - MIFHEEEH CENEN - EO0 A AR
% FERARVE - NI ARAEE RS =5 E #E R A L8 - =
e DIEE] . THARRRBFAMFELE - BARELZAMERY
#) ) RREENRCHERER » AARAN XFA3 B - | (D:268-

49



Eq

B EEENEASE 15 ¢ 1 (December 2020)

269) ZahE J R BEIERRKNAWER » o T8 FEL R
FoRBEECH—BRAT ! ETHET SRR EALLEARMIABI -
(1:443-444 ) BAE GIBRA LT - AN E AT A G55
B RgLIREAER > BB AENTAE -
(=) HMHEENE

I B A e E AR B E A I B R R E s R B & > T HARS)
WEtfFE - Z5HE B oL B EIE AL » B M RESu AN > 7
A EE 7 R AV Y > MBS B AR PR (RN R R AR T =
HYERRE N ERE - 1ff EAESOE Bt A — LR NIbR RSN
ZIEMEN > EEZHEZEIFAIRREIE - Z5E HFRR © THK
RBER LR~ BBRAS S FEHEE -~ FEAAME > FAERFTER
%0 RmARF R BT ETR X RETHRREERLT »
RAEMNEKRS KT o 1 (H:239-241) Zeh#E | B15AE &
TRSENE > SERAE TR > o T o R 6932 > st R B >
WAAMAKRT  AHEKRBIE - (BL) REAERESY - REAY
R o 1 (1:261-262)

(Z) BB FNRE

P EE RN E R —ERREAE T DB ERFIEEEE >
AEpEE AR TERIRE - ZEhE D EaRG I R amE > AHaEw
SEAETEAIEE > TR SRR BEREE » RERBHETRIT - B
B Bz Lk EROBRBREN KFEXT |1 (D44
45) ZEHE M BEBAEEESRRE - O —HRRE > T
AR —ERFARERKZERTT » RAERMEKRZHEY > RERE
RZBYET > TA—RRERBRGIFIE > RALLE G E30hE o )
(M:449-451) *Z8h%# L F£n—EHE HEEE SRR S EH SRR
REoRHAMAER - —UIFEEE & > WA sEBEEE T L - ZEE
GIEF: TRERAEE  BLBHERE—FRE > 2L aEHEE )
Bl AR A OEEBREEEGREREN - | (G:157-158)

M0 - s EEAE E RIS T
AFE A2 R A T o AR R T A O
(=) Faas
e R 2 B G AR EE H O hE R EVEN - T2

50



BRUESE © e PTG SR B T Ry Z P

BEIEAR LM EECE R - 2558 B R AE OB ESEE > A ELYE
WA BEAEIGER S » HUH THXTELY > T L E3h 2B R
HOHE L BEEF KB LEFT ] (B215) @ HEUEEREE
SV E RS AR T Fy o 258 D EHEZEER - R EFERE A H R
EREMHBENFSR - MABRECEEY - aEER > ZhEg R TR
EEHEEHONBESHEAE > 2SN A s
R LR EAS T & > Samson (2017) T2 FyBE E5UE -
(=) xEhITEF

HEZEHERI TEBIARSES ) By m g o IR
Aoz IE Eﬂﬁﬁxﬁﬁﬁﬁxﬁ KEPFEEREER
b o ZEE M & T LE AR R R A R EVEIER - HIREER
i%@@%ﬁ%ﬁ$@%§’rﬁﬁ@%*T RE&RFFTLEEE®H
ARAM > R —F AR FIARKKR TR EAF RO EAFa o
(M:300-301) Z#hi# CIREE TIHEA 8L H SR ERER  FES
ERAEWEETY . T TAMEEZI » 2 “éﬁ%fsi%%ﬁi/fﬁ
AR B M sk T B AR A ERHT o 1 (C:199-201) Z5Ef
# G A RS - BATE eIz E E&im%%?ﬁ@ﬁﬁ
B AMEEFHCOCMAE TR FHEERE IR - FZEE
T ~ DU HAAHRE &R - FhEE R E 2 A E A > TR AR
TErGope o AL R B R B 0 ATAKE L — AR Bk o )
(G:221-222,225)

(Z) AR AT RRE

AWHFEsR - 7 iE SRR AR E AR - §LIHCHTT
A TIAARRE - B0 > Z55% ERERAS OREZ - AR
ELHCHEE  FRCEHECAERSRENEE  WHEEHCRS
FEESD > NI T — A HE B AR BN EREE g A
—EHOCHERTN  BEEEAEE B A EEERE AT -
ZahE ] SR — R T2 %ﬁ%ﬁL DB PN REBIE © bR
TAMELSN > RSB ENMEEABESR - MR R
RRIE -

(m) EFHAT

BIEEREMBEIEER - AL Zai B g RIUERETESE - RETEAS
PR T U R AR - 2358 A ong TR HCAWERS

51



EEEFNENTFE 15 ¢ 1 (December 2020 )

DL RFAVEAF I T 25 - W H GEAETIREE - ZRREE &R - %
BHEN - SGEHCHE - 2558 D rngitB @RI NZE b F
BEAEABECARIERSEN - UAER AREHAIRIRT - NEE
THET] - ZahE KRR - —ESR A AG » HIEERREZE
CREEEEEEE ARG % > BRTE  wRAZ—ATF > i
RAFE o A H AT M AR - RAT c AR T HaL-- 3
L4 1) (K:101-102) - Z55% O HWitH A G P HI(E
A& & it B AL » A EFRKEAMAHBEE - Golman FHA
(2017) R AT Z8REL T iSE0 ) Ay BB &SRR > 2T DLE
BhERH A a oA PREAEER - 0] DURESERAI L HIAFIEE

(2) BHRER

B EEE AN R BOAN B - B R BAGRIE A A 5
fi# - NILAESRZE RN E 2R B ER - HhEeA -
FRAE AR - B0 ZahE MERE - B8 AL fRsR I I & s A
HCU@HRE I LR - BN R > C e EEEE - hELSE
FHEN 5 e E O A ARIERE RN o BRI - Bld > ZEHE
B BEIE AR (R H EFEE - stESER > 0 EARZ
G ZMEE - Z55E D iR AR ANREER > For s [T
REMEATH  RARATMRERS R BAHBEFHOKEREE
FEXRREHER 1 (D:153,155-156)

h ~ EERERRE T

(=) FET RSB0 e

A EEE N AR MES AT - A REIE — i - ER R OEE
TEFIR R 2k > A o B 2EE EREILE - (ERMEZIF L
S5 EARE - BB G2 - EBRERRG5
FEHCHEREESFEERER > AL OHE EARVEDRE
AR - BEEROAERIAEE CERE - Zii%E CREINE
FEARE . THARERFRAAAY > R—ARGREA TR
FAEAMRR - 1 (C27-28) & | AGZREHA - HOA &
B MR LAk > HEeREAAHARBEN S REE - 2
JiE MBEIASE  Forn GRS OERREE > BYUFAFITH
B HRBAKEERE - fibl— B - BEHEENAGHK - M5

52



BRI R BT oy

EZTAEMEE - SHHEM TR T TRRBFRREELS  —R@
—X—XR#B—XK - (M:213-214) Z5i#E G i5HE VR A
sk 52 > RILFLEE A ZEREE L H O 2 IR Pk A e
AR B EETM S 2 THRE - TRukdet» BARERBLEE
BRARNEIR > BRBERAFEEEF A » KBHAKEH Lol
JE o TR (BF) €A B - 1 (G9-11) FJLIEER » HEZEE
l%m%&éﬁ %WFE%FFJL#$ﬁﬁﬁ%WF&1£ iii}
AR &S

(=) BRMERE R &

WGP R R - HEABRRIEEL: - 28 g REIKE B A s =
fi2Ns - AR ER T XAHBRVE R - B AR IR UREITER -
Ho g BN EE 1T ELAE RS SRR - 0 B3 AR AT RE S [REATK
T B R SR R Lﬁﬁ%émLLmﬁ% 2aE Cieslg ik
A RESE R R BEATgRMRBMHERTE 2T LA
Hh e Gk ﬂl‘ﬂ' ?}Lé*EI CHRELYy AT LREFIE (&
TH) BT o1 (C:80-83) SHIMELAZEEIREIETYEH T HAHE
ERNAVAEEE - G2 ehE H R BREEER - FERLIEA 0K -
RECRIH AR B S G A Tk E - TH A& nﬂﬁﬂ“‘ﬁé’y gew
TR ARG > PTAZRITHZT X I (AThE) XEDE A
BRZA 0 ARG BB A] 09 By o ARG KRBT ’?kiéfbdaé?iﬁ'b
X ZAERT > ATASRIER 69 FF > 1 (H:294-296) AT EHAHBHEAY &
afl o

(=) BRFER Y F R

TR e SERk % > ARG Al > FiiEg
GEAEENEET R ﬁﬂ%mﬁﬁﬁﬁ%%ﬂLﬁmﬁ% ZEhE
C FRTER ) FALIR % » G ENENR T84 K En. 6l w31t
TP EBRATE SR M 0 A AR AR a’JrF“/T""*ﬂ‘ SeR 55 RRRE =4
RAEEHE TORBREWAES > 1 (C:121-123) iR EEE
FEHE RIS o 255# E R aies mIg g il — i A E
o CHEHEHCEESEANEE  FREIRZWEEAR—  HE T
NI ERERAIR Y - S ERHER S EEERE - & T 4R TR0

A0E o eI kRS I E A = > SRR BN A BB R EEAH
Eilth g RmEAREE - Bl > ZE5E A T 6% A1 AT E BT

53



EEEFNENTFE 15 ¢ 1 (December 2020 )

Ry AR ERE > HEAE - TRRBATREFZAL LML
WA RERERAEA B R BRREAT 1 (A:231-232)
FAh > AIRE AR E R AENBERE P EKE M AR > FlasiE
BRI RS I = EEREUCE R - Bl - 25 L 28 R LARTAIZE & ARt
EBH T ATFEHFHREN [ (E%) ATt FBRYE—TH
ARG ZERT o1 (L:489) Zahi&E D ERE R 1% » T [h7
HOERAAERKRER » FRKEERTF ] (D:179-180) » HEfERP:
ZHAMARRE R - IRRIHRMASE BERABEA - 2% K WRRE
EIRGER TR - Bl AR EE T o JBRSEIE R a0 AREERE
AERITT oy _BARCETRD - 95 AR AT IS (E P BB R R R e R R — T
H TR B TR EREENKE - B TRt R EEERE
WA NEBMEA SRR -

AR G =T

ARG LRI RIR0E - SRR B AV E A 1T fy - AhfoeaE
W ZEE I EERER P RE St T RE A AR - & AR SR
BT R E R PR 2 A Y - BLSLRTAVIAT
455 AHIE] (McCloud et al., 2013; Sweeny et al., 2010) - Bf5E35IH > &7
B TR ER AR R - AR EIEURE ~ (BHERMUK
SEFHBE R - SE AT GEEE TR, - TRT ) AUERE - HivE
EFRRER RS S R AT 22 o DUREIER BAkER - B RSB TR RS
FIREEE R L EHETRE A BB EEZ B R (EIEREA
2000 ; Mitchell et al., 2011)  ARIHFREIR > H 25 E (F R EEHEM
REF R Ry fE i~ VB ECEAM RN (B - AR RS ) B DIk
BRI BRI DURE - B EE A R A B R E %
BN ORAIVEEAR « BEER R ROVENAN T AEENE - W EmMSHR
HMABEEDERI T SR ENIETY » NIt a8 2 AR A -
FE A B HV AR & A B R BE SR G IR 22 - JaFA AR E M
R B O ARVE  RILEA S B ER » AR R
HYEE » BCR TR H AR 2 8 -

MRS ~ TERFEEAS RN RS R BV E AR (Shea-Budgell,
Kostaras, Myhill, & Hagen, 2014 ) > {H A58 > B 2<%
R FR R E SR AR © 48RE o] DL S S BB &R - HE
FREEER BRI RE I I E 2V E R » RAEP R DE RN ENE
Al o B S AR R RS Y B R B A g S BTSSR T

54



BRUESE © e PTG SR B T Ry Z P

BRtE e G AV IEMEYE - e gE SRR B0 FEIAVEHE - REEE
R o PR BN B A BN B R T EAE AR (Rutten,
Arora, Bakos, Aziz, & Rowland, 2005) » AREHZEtARELIAVEIR - B1E
AR EL - Zeh R/ DR R H B AENEN 0 TRFREEEREE
VR - BN E B AEACRNERN > HEEE > ity
Tt e A e R CE R - B = B AR 2 Y o EEHAR
JRAVFERLE - HEARRIEEE - R B = ey £ 2
BEFEAEAE (Shea-Budgell et al., 2014) o ARWHITEEIR » R & R AR HERS
5 B LR R I RRAARAE o g B/ DA sk H B AV ER 0 BN AHE
RS R R - 808 AL BRIV & S NS B LS (HECR
BZE > HILR 2 B s R EHARR « B ~ THEZRA » #E2R
R ER BV EHORIE - (HE W EBAT R ENIRILE T - AiH5E
SR B R A - AU E AN T LEZIEE - R
JERE RO H CHYVR T - RN RE B O i 15 &G Al
SCBE - 540 ZENRG UL E » FEZe B XA B g 3m
FERIRE > TS 5 B AR S SR U 45 E —#E > FTlE H
ARy & ENER AL » e R (AR R & AT - TR 8 & s A Y AH
REIZE R B B R AR — 7 - eSS » BER
BARG R R E R ER - el ge Lt R L& - Ph s
17 Fy RPN ~ AT 52 ~ AR IR - A REE) -
ART B R AR SR YRR RE -

BEZREE B AEHED - (EEERVEER ~ BT~ BIER - TR
EER - BRREE > HHNSTHEN - FHEEMEKEBEATS
FHEFIE =T R (Kuhlthau, 1994) - (HEFREZEEME » Al o]5E
A AR T By o FREMRAE A S AR EENE - I R BT RE
i = BB E VIR A TR - S0 HRE IR - DU R
TEEL > BB TTRES [ &R T fy o FEEAR R ARG R - WERA
HREAE M B H BIVIENIL > Pl AT AR BRI - Bl B R R A
Hill o IEREEM AR - i 1E Al RE R - T sEEb - B TR
HAEBERTTE  AEVEIERN @ E8SiBEm e - et
F] B S RS IE 2 B Y R » AR AT RETHTRGESE U 22 AR 2V« AHE N
MRS - FEEAR R AR ANE R - W E AR T n RS RE A3 - 555h
7 g R R D) S S an YRR T E > A B HF AR
B A R S RO B AR R IR N W24 S ST A 2T Ay 2 B AR L

(Jung, 2014; McCloud et al., 2013; Shaha et al., 2008 )

55



EEEFNENTFE 15 ¢ 1 (December 2020 )

PIFTAE IR - 2R E B LIE AR - JER I ET - EEE
TEEA FERY T U S AR AR » AWTSTER - a2 AT
AL - AT E A LIS 2IREE - AR R ADEES
REAAE > SO AR - @R EAAACRIS & > #ifd
R > BRI > AT DARER B B IRAV A& 755 - BRI S
A EPEEEE LB EEETEER T PR - — TSRS H O

TEEN > B ERE T &R LEﬁ%T%%LL%W%R e
PYEERA R EEE - ARTTEsE > EEAELA (ATRE R R ASURGES )
FERENE I B ERVE R T B i 7 —ERA e - EEA—THZ
I S BN A B W E R R G > ] sE A s AR
F o BB RVENEIESRE - SepiEA~ VBN R E A
N (ZARIEE) ElE=T MRS - B2 FEERE AL

=T R R REARENER TR o SEREENEA
%Tf“ﬁgﬂﬁxﬁEﬂi_ﬁﬁ?T?% CERBERYJFIA ~ R T ER R ~ A

R GEREE) BRI AR HIERE - AWTFEE - R TEE
sERfEREN - WATREM TR ERR - 2 DUR R AN - fm R
T2 > PEE A R E E B E TRV » A FE R & RS T
ﬁ’%ﬁﬁﬁ%@%&ﬁ@ﬁf@%@ HEFE—PI5E -

AU FEHIZ B EH LR - A - EIR = (EEEERR - iTteE
R - EE{EEEL - %ﬁ?@ﬁﬁiémhﬁﬁ% B B
FEAE AR & A SR - AT R IR A FIRVPREL - EREZ3EHY
%ithjiffﬁ_TLiE%ZWtH ELAE R - ST - RGN R

S REE MR A - fEaRIEE > EEGRIEER A TEEM: -
%&Eﬂ&%ﬁﬁ R R - AR R PR B E N RSB TR
RIRGI AR & =

B - FEERELEER

AT - BERAEEH T RALIS A2 ET - Ja5 » RAEIRIE
FEET AT RE & B - (HE AR T R EZEFE AR 52 A » 7Rk
SRR ~ (3R> LIRERREE I 28l & R il & 8 R e i B R
A o 25 MR AR AR > HEPA FE AR ERRAIE A
AR EE 5 2 - BLELAACIRARES - Zahai Dok 5 B ARV AR - B
VA2 A N 5 B A V&R > HE R ERAELA (%
N AR L PR hrVEER - AFFe st > EEREFE &R

56



BT © P TR T By PR

FERLEET > R R R A S EIE AR T RABGA -

FEREEERE T - R EE RO R R 25 R AREE - f B
AT RE G B EH AR K IRGE - AT REIY IR A - JEREZF
KB NSECIRNZE - AHHIEaEE FA B e e v Y &S
175 FAlE BB EMHBARERES R N IRER RN2F - EER
e E 1 S B AT R MR B S s R R 2 — - s e B Y i
o B A S MHBA BN BT S iy B Ty - Sa TR TEAY
N ARERERET > B R - I B EE AV SR o
s A AREBR 8O A AN BEE IR~ RIS RE - ek D A R T
g o 5951 > AWTFet 3530 B IR Ry = O EAH BRI SRAY 1 A# i
AR, @%%%ﬁ%ﬁ%ﬁf%%&% SR EAE - LIETHR
I R R AYRE

FERAHZE R TTIH > AWFEEIR - )8 298 G EEEREET
e AR - B E T R E IR ST RE Y - BRRORKHY
W s [FIRF A8 R TT By A RE SRR AE T B HY R R IT R Se BEHY
W o FLEEA S RGN - (HEBER A\ IR FEE A AR
W R - SR AR T DU B AR E SRR T R I TISE - A
FetlEE - ERERE ARG RO ERRIE N - AR e A
AR EER - LR T Ry - DA EOR AR SRR - AWTFE 8t
BRI E AL A EOETTROBE - BB M e i SR A S BB AT
B HIRA] L FARAC ] ST [EI A AR A B[R] e i PR P P A8
R AR

SR

SRS ~ ARIGTE ~ RAOR - fgIEE (2014) © WRHEERFEIRRA
T E R LR AR MRS - B R RS R 0 10 (2) >
83-93 c [Wu, S. F, Lin, Y. H., Lee, L. L., & Kan, Y. Y. (2014). The
relationship between illness uncertainty and depression in gynecologic
cancer patients. Journal of Nursing and Healthcare Research, 10(2), 83-
93. (in Chinese) ]

PR E%%?%@ 0\3315 (2012) = JEHEMN BB S R IR RS
HiR B2 » 11 (3&4) > 137-143 = [Chen, Y. C., Chen Chien,
T.C, & Hung, H. C. (2012). Care strategy for feelings of uncertainty
among cancer patients. Show Chwan Medical Journal, 11(3&4), 137-
143. (in Chinese) )

57



]

HEEEIERSE 15 ¢ 1 (December 2020 )

SEFRES ~ MUNES ~ MREETE - JRRERE (2000) © FEAER AR ~ 1H4EA
B BEIRTE Y Z BRET - R4aE = - 17 (1) > 1-14 - [Tsai, S. L,
Lin, S. L., Lin, H. L., & Lang, L. L. (2000). A study of cancer patients'
pain, emotional and sleep disturbance. VGH Nursing, 17(1), 1-14. (in
Chinese) ]

RESE ~ BT ~ SRFEZ BRI (2001) - yipin BAVERE - B8
RHABRZR Z RS « 4 & 4 =MF) > 3 (1) > 23-33 0 [Teai,
L. Y, Ku, N. P, Chang, T. Y., & Lai, Y. H. (2001). Anxiety, depression
and related factors in cancer patients with pain. New Taipei Journal of
Nursing, 3(1), 23-33. (in Chinese) ]

AR FE (2020) © 2019 B K A& B & 4 4% o f [ heeps://www.hpa.
gov.tw/Pages/Detail.aspx?nodeid=4159&pid=12398 - [ Ministry of
Health and Welfare. (2020). 2019 Health Promotion Administration
Annual Report. Retrieved from hteps://www.hpa.gov.tw/Pages/Detail.
aspx?nodeid=4159&pid=12398 (in Chinese) ]

Barbour, J. B., Rintamaki, L. S., Ramsey, J. A., & Brashers, D. E. (2012).
Avoiding health information. Journal of Health Communication, 17(2),
212-229.

Brashers, D. E., Goldsmith, D. J., & Hsieh, E. (2002). Information seeking
and avoiding in health contexts. Human communication research,
28(2), 258-271.

Byrne, S. K. (2008). Healthcare avoidance: A critical review. Holistic
nursing practice, 22(5), 280-292.

Case, D. O. (2012). Looking for information: A survey of research on
information seeking, needs, and behavior (3rd ed.). Bingley: Emerald
Group Publishing Limited.

Centers for Disease Control. (2017). Office of public health genomics:
Genomic tests and family history by levels of evidence. Retrieved from
https://phgkb.cdc.gov/PHGKB/topicStartPage.action.

Chae, J. (2015). A three-factor cancer-related mental condition model and its
relationship with cancer information use, cancer information avoidance,
and screening intention. Journal of health communication, 20(10),
1133-1142.

Chae, J., Lee, C. J., & Kim, K. (2020). Prevalence, predictors, and
psychosocial mechanism of cancer information avoidance: Findings

58



BRUESE © e PTG SR B T Ry Z P

from a national survey of US adults. Health Communication, 35(3),
322-330.

Chen, S. C. (2014). Information needs and information sources of family
caregivers of cancer patients. Aslib Proceedings, 66(6), 623-639.

Chen, S. C. (2017). Information behaviour and decision-making in patients
during their cancer journey. The Electronic Library, 35(3), 494-506.
Czaja, R., Manfredi, C., & Price, J. (2003). The determinants and
consequences of information seeking among cancer patients. Journal of

Health Communication, 8(6), 529-562.

Degner, L. F., Kristjanson, L. J., Bowman, D., Sloan, J. A., Carriere, K. C.,
O'neil, J., ... & Mueller, B. (1997). Information needs and decisional
preferences in women with breast cancer. JAMA, 277(18), 1485-1492.

Emanuel, A. S., Kiviniemi, M. T., Howell, J. L., Hay, J. L., Waters, E. A.,
Orom, H., & Shepperd, J. A. (2015). Avoiding cancer risk information.
Social Science & Medicine, 147, 113-120.

Germeni, E., & Schulz, P. J. (2014). Information seeking and avoidance
throughout the cancer patient journey: two sides of the same coin? A
synthesis of qualitative studies. Psycho-Oncology, 23(12), 1373-1381.

Golman, R., Hagmann, D., & Loewenstein, G. (2017). Information
avoidance. Journal of Economic Literature, 55(1), 96-135.

Hack, T. F., Degner, L. F., & Dyck, D. G. (1994). Relationship between
preferences for decisional control and illness information among
women with breast cancer: A quantitative and qualitative analysis.
Social Science & Medicine, 39(2), 279-289.

Howell, J. L., & Shepperd, J. A. (2012). Reducing information avoidance
through affirmation. Psychological Science, 23(2), 141-145.

Howell, J. L., & Shepperd, J. A. (2013). Behavioral obligation and
information avoidance. Annals of Behavioral Medicine, 45(2), 258-263.

Jung, M. (2014). Determinants of health information-seeking behavior:
Implications for post-treatment cancer patients. Asian Pacific Journal
of Cancer Prevention, 15(16), 6499-6504.

Kristjanson, L. J., & Ashcroft, T. (1994). The family's cancer journey: A
literature review. Cancer Nurs, 17(1). 1-17.

Khoury, M. J., Coates, R. J., & Evans, J. P. (2010). Evidence-based
classification of insufficient evidence. Genetics in Medicine, 12(11),

59



B EEENEASE 15 ¢ 1 (December 2020)

680-683.

Kuhlthau, C. C. (1994). Impact of the Information Search Process model on
library services. RQ, 34(1), 21-27.

Lambert, S. D., Loiselle, C. G., & Macdonald, M. E. (2009). An in-depth
exploration of information-seeking behavior among individuals with
cancer: Part 2: Understanding patterns of information disinterest and
avoidance. Cancer Nursing, 32(1), 26-36.

Leydon, G. M., Boulton, M., Moynihan, C., Jones, A., Mossman, J.,
Boudioni, M., & McPherson, K. (2000). Cancer patients’ information
needs and information seeking behaviour: In depth interview study.
BMJ, 320(7239), 909-913.

Liao, Y., Jindal, G., & Jean, B. S. (2018). The role of self-efficacy in cancer
information avoidance. In International Conference on Information,
498-508.

Lipsey, N. P., & Shepperd, J. A. (2019). The role of powerful audiences in
health information avoidance. Social Science & Medicine, 220, 430-
439.

Mayer, D. K., Terrin, N. C., Kreps, G. L., Menon, U., McCance, K.,
Parsons, S. K., & Mooney, K. H. (2007). Cancer survivors information
seeking behaviors: A comparison of survivors who do and do not seek
information about cancer. Patient Education and Counseling, 65(3),
342-350.

McCloud, R. F., Jung, M., Gray, S. W., & Viswanath, K. (2013). Class,
race and ethnicity and information avoidance among cancer survivors.
British Journal of Cancer, 108(10), 1949-1956.

Mclnnes, D. K., Cleary, P. D., Stein, K. D., Ding, L., Mehta, C. C., &
Ayanian, J. Z. (2008). Perceptions of cancer-related information among
cancer survivors: A report from the American Cancer Society's studies
of cancer survivors. Cancer, 113(6), 1471-1479.

Melnyk, D., & Shepperd, J. A. (2012). Avoiding risk information about
breast cancer. Annals of Behavioral Medicine, 44(2), 216-224.

Minichiello, V., Aroni, R., Timewell, E., & Alexander, L. (1995). In-
depth Interviewing: Principles, techniques, analysis (2nd ed.). South
Melbourne: Longman.

Mitchell, A. J., Vahabzadeh, A., & Magruder, K. (2011). Screening for

60



BRUESE © e PTG SR B T Ry Z P

distress and depression in cancer settings: 10 lessons from 40 years of
primary-care research. Psycho-Oncology, 20(6), 572-584.

Orom, H., Schofield, E., Kiviniemi, M. T., Waters, E. A., Biddle, C., Chen,
X., ... & Hay, J. L. (2018). Low health literacy and health information
avoidance but not satisficing help explain “Don’t Know” responses to
questions assessing perceived risk. Medical Decision Making, 38(8),
1006-1017.

Paasche-Orlow, M. K., & Wolf, M. S. (2007). The causal pathways linking
health literacy to health outcomes. American journal of health behavior,
31(1), S19-S26.

Persoskie, A., Ferrer, R. A., & Klein, W. M. (2014). Association of cancer
worry and perceived risk with doctor avoidance: An analysis of
information avoidance in a nationally representative US sample.
Journal of Behavioral Medicine, 37(5), 977-987.

Rees, C. E., & Bath, P. A. (2000). The information needs and source
preferences of women with breast cancer and their family members: A
review of the literature published between 1988 and 1998. Journal of
Advanced Nursing, 31(4), 833-841.

Rees, C. E., & Bath, P. A. (2001). Information-seeking behaviors of women
with breast cancer. Oncology Nursing Forum, 28(5), 899-907.

Rutten, L. J. F., Arora, N. K., Bakos, A. D., Aziz, N., & Rowland, J. (2005).
Information needs and sources of information among cancer patients:
A systematic review of research (1980-2003). Patient Education and
Counseling, 57(3), 250-261.

Samson, A. (2017). Information avoidance in the information age. Retrieved
from: https://www.behavioraleconomics.com/information-avoidance-
in-the-information-age/

Segal, D. L., Coolidge, F. L., O'Riley, A., & Heinz, B. A. (2006). Structured
and semistructured interviews. In Michel Hersen (Ed.), Clinician's
handbook of adult behavioral assessment (pp. 121-144).

Shaha, M., Cox, C. L., Talman, K., & Kelly, D. (2008). Uncertainty in
breast, prostate, and colorectal cancer: Implications for supportive care.
Journal of Nursing Scholarship, 40(1), 60-67.

Shea-Budgell, M.A., Kostaras, X., Myhill, K.P. and Hagen, N.A. (2014).
Information needs and sources of information for patients during cancer

61



B EEENEASE 15 ¢ 1 (December 2020)

follow-up. Current Oncology, 21(4), 165-173.

Smith, S. M., Fabrigar, L. R., & Norris, M. E. (2008). Reflecting on six
decades of selective exposure research: Progress, challenges, and
opportunities. Social and Personality Psychology Compass, 2(1), 464-
493.

St. Jean, B., Jindal, G., & Liao, Y. (2017). Is ignorance really bliss?:
Exploring the interrelationships among information avoidance,
health literacy and health justice. Proceedings of the Association for
Information Science and Technology, 54(1), 394-404.

Stacey, D., Paquet, L., & Samant, R. (2010). Exploring cancer treatment
decision-making by patients: A descriptive study. Current Oncology,
17(4), 85-93.

Sweeny, K., Melnyk, D., Miller, W., & Shepperd, J. A. (2010). Information
avoidance: Who, what, when, and why. Review of general psychology,
14(4), 340-353.

Tayor, S. J., & Bogdan, R. (1984). Introduction to qualitative research
methods (2nd ed.). London: Wilsy.

Vrinten, C., Boniface, D., Lo, S. H., Kobayashi, L. C., von Wagner, C.,
& Waller, J. (2018). Does psychosocial stress exacerbate avoidant
responses to cancer information in those who are afraid of cancer? A
population-based survey among older adults in England. Psychology &
Health, 33(1), 117-129.

Woolley, K., & Risen, J. L. (2018). Closing your eyes to follow your heart:
Avoiding information to protect a strong intuitive preference. Journal
of Personality and Social Psychology, 114(2), 230.

Yang, Z. J., & Kahlor, L. (2012). What, me worry? The role of affect in
information seeking and avoidance. Science Communication, 35(2),
189-212.

62



BRUESE © e PTG SR B T Ry Z P

BoEk— BHEXAHE

1) 55 I MO (R e FEAR > B0 (AT S PR E
JFEBE -

R
5
¥
=
N

iy

(2) A AR E R T A B A EE e A A BR AR, 2
(3) SR S Ry T PEE g A e AH B AR 2

(4) AT A IR B A 2

(5) & A AN A A R 7

63



Journal of Library and Information Science Research 15 : 1 (December 2020 )

A Study of Information Avoidance Behavior of Cancer Patients

Shih-Chuan Chen

Associate Professor
Department of Library and Information Science
Fu Jen Catholic University

The information that patients acquire during their cancer journeys
plays a role in their healthcare decision-making. However, many studies
have argued that not all cancer patients seek information proactively—and
some of them exhibit information avoidance behavior during their cancer
journeys. Such behavior may have a negative impact on the patients while
increasing healthcare costs. According to the Taiwanese Ministry of Health’s
report (2020), cancer has been ranked the first among the top ten causes
of death in Taiwan for many years, and it has a huge impact on the health
and well-being of Taiwanese. Therefore, information behaviors of cancer
patients deserve serious research.

The present study seeks to explore the following questions about the
information avoidance behaviors of cancer patients in Taiwan during their
cancer journeys: what topics of cancer-related information do the patients
avoid? What sources of such information do they avoid? Why do they avoid
the information? How do they avoid the information? What information
avoidance behaviors do they exhibit at each stage of their cancer journeys?

In-depth interviews were conducted with 15 patients who had
completed the stages of diagnosis, treatment, and recovery in their cancer
journeys. Eight of the participants were 49 years old or under, while the
remaining seven were 50 years old or above. Nine of the participants were
females, and six were males. All participants had different cancers. The
findings suggested that the participants both sought and avoided cancer-
related information during their cancer journeys, and all demonstrated
certain information avoidance behaviors. Most of the cancer-related
information the participants avoided covered survival rates, mortality rates,
recurrence rates, and the side effects of treatment. Although medicine
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continues to advance, much uncertainty over cancer surrounds pathogenesis,
treatment, side effects, prognosis, survival rates, and recurrence rates.
Uncertainty and anxiety can prompt information seeking behavior, but
they might have caused information avoidance behaviors among some of
the participants. Moreover, such behaviors might have stemmed from lack
of access to cancer-related information, a limited understanding of the
information, an ability to understand the information, or fears of cancer.
If the participants found cancer-related information too complicated, they
ended up avoiding the information when they decide that they could not
understand or handle it. Some participants expressed optimism or a sense of
resignation toward cancer and showed low willingness to change the way
they lived—a mindset that also led to information avoidance behaviors.

The participants obtained cancer-related information through the
Internet, social media, and mass media, while at the same time avoiding
these three information sources time and again. The Internet makes it
convenient to search for healthcare information. However, such information
may contain exaggerated and questionable claims, making cancer patients
feel more anxious. In addition, health-related programs broadcast on TV and
other forms of mass media make occasional use of sensational language; the
participants avoided the information these programs deliver because they
were dubious about its veracity and might have bothered by the information.
By contrast, the participants were less likely to avoid information
provided by physicians, mainly because they placed trust in physicians.
Information avoidance behaviors exhibited by the participants included
physical avoidance, failure to concentrate, biased interpretation, intentional
forgetting, and imposing limits on their understanding of the information.
No matter how the participants avoided what they were informed about, this
does not mean they avoided the information entirely. For some participants,
their family members acted as information agents who relayed cancer-related
information from physicians, the Internet, or other sources. Therefore, while
some participants avoided cancer-related information they received directly
from physicians, they acquired the information that their information agents
passed from the same source.

Uncertainty over cancer and the complexity of cancer-related
information are part of the reason why cancer patients exhibit information
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avoidance behaviors. In this regard, physicians and health educators should
develop a better understanding of such behaviors and provide adequate,
suitable, and conclusive knowledge about cancer-related information. This,
coupled with appropriate social support, can help to ease the patients’ sense
of uncertainty, anxiety, and fears over cancer, making them less prone to
information avoidance behaviors. In addition, this study found that lack
of understanding about cancer can lead to information avoidance among
cancer patients. Thus, healthcare facilities should equip cancer patients with
strong health literacy so that they can become more capable of acquiring and
understanding cancer-related information.

Some recommendations for future research directions are proposed.
First, since all the participants in this study had exhibited some avoidance
behaviors during their cancer journeys and they both avoided and sought
the information, information avoidance and seeking should be investigated
separately so that cancer patients’ information behaviors can be understood
exhaustively. Second, future studies can explore information agents’
information avoidance behaviors, taking into account the fact that some
cancer patients avoid information themselves but receive information from
agents such as family members or caretakers. Finally, future researchers can
investigate a form of avoidance behavior in which cancer patients refrain
from providing certain individuals with the information they have access to.
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