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Protecting rights of the archival public access and information
privacy are important principles in information society. However, the
policies of information privacy are severely impeded applications of
archival public access in Taiwan, and may turn against the archival
management. For this reason, this study analyzes contents of policies
of archival public access from main archival institutions all over the
world and collects the opinions of archivists and users to find out the
opinions and impacts between information policies and archival public
access.

The result shows that there are no unified standards for providing
private information from main archival institutions in Taiwan. Also,
the over conservativeness of archival repositories to provide archives
become main problems which makes users feel inconvenient. The
suggestions propose that the main archival repositories need to define
consistent standards for providing the archival public access based on

the principle of social consensus.
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The Impact of Information Privacy Regulations on the
Practice of Archival Public Access

Introduction

Archival public access and information privacy are both important
values that should be protected in democratic societies; however, the
conflicts between the two values are harmful to the promotion of archive
applications. In this study, an analysis of privacy protection regulations in
Taiwan and overseas was conducted, and an in-depth interview approach
was adopted to collect experiences of archivists and users regarding
personal privacy protection, and archival access regulations and services,
for investigating the impacts of personal privacy protection regulations and
policies on practices of archival public access.

Research Methods

In this study, a literature review was conducted to trace the content
developments of human rights and privacy in Taiwan and overseas, for
identifying the features and differences of archival access and privacy right
regulations in Taiwan, and further investigating archival access regulations
of National Archives in the United States, the United Kingdom, France and
Germany, and of five archival institutes in Taiwan, in the goal of comparing
different practices of archival access involving privacy information. An in-
depth interview approach was also adopted to interview four archivists and
eight users with at least two years of experiences of accessing archives.
Based on three evaluation facets and five research questions, interview
questions were identified to collect the interviewees’ practical experiences
regarding archival access and privacy information protection. Based on
literature analysis and interview results, suggestions for improving practices
and policies were provided in this study.

Results

1. Analysis of archival access regulations involving privacy information
in National Archives overseas
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The United States, the United Kingdom, France and Germany are
representative countries which have relatively comprehensive archives
management systems, and therefore were chosen in this study as the analysis
subjects. Archival access regulations of the National Archives of the four
countries mentioned above were analyzed, and it revealed that archives
involving personal privacy information are with limited access, and relevant
practices include setting a limited period after which the information is with
open access, conducting a special case review, and coordinating between
archive users and the parties who are involved in the archives.

2. Analysis of archival access regulations involving privacy information
in archival institutions in Taiwan

Institutions in Taiwan with professional archive management practices
involving privacy information were chosen as the analysis subjects in this
study, including National Archives Administration of National Development
Council, Institute of Modern History of Academia Sinica, Institute of Taiwan
History of Academia Sinica, Academia Historica, and Taiwan Historica.
The access practices regarding archives with privacy information include
limiting the access, providing archives only after reviewing and removing
privacy information, granting access with authorizations of the parties
involved in the archives or their successors, or granting access after users
signing a non-disclosure agreement and promising to use in a specific range.
The practices different from those of national archives overseas include that
archival access practices in Taiwan allow access after privacy information
is removed, and the families of the parties involved in archives are granted
with rights of successions of archive information, and only the political
archives are assigned with a limited period of open access.

3. Analysis of in-depth interviews

In this study, archivists and archive users were interviewed for
their opinions on personal privacy protection regulations and practical
experiences of archival open access. It revealed there was a difference
between archivists and users’ conceptions toward degrees of privacy
protection, and the practices of providing access after removing privacy
information or obtaining authorizations of the parties involved in archives
or their successors, only increased the burden of work for archivists and the
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burden of using archives for users. In addition, users highly regarded the
fairness of archival open access, while archivists had pressures of balancing
between archival open access and privacy protection.

Discussions and conclusions

In this study, an analysis was conducted to investigate issue
developments of privacy rights in Taiwan and overseas, personal privacy
protection regulations regarding archival access, and archival open access
regulations of archival institutions, for revealing the differences of dealing
with archival access and privacy protection between the archival institutions
in Taiwan and overseas.

From the results of a content analysis and interviews, it revealed that
the personal privacy protection regulations in Taiwan caused different
opinions toward the standards of archival open access. The people in the
archiving field in Taiwan had a relatively more conservative attitude toward
granting access to archives involving privacy information. The debates on
the appropriateness of personal privacy protection policies also indicated the
need for revising the Archives Act.

In this study, it is suggested that a consensus on archival access
practices involving privacy information should be reached in Taiwan’s
archive circles, and just and fair practices should be established based
on developments of international human right issues and archival access
regulations. National Archives Administration should cooperate with laws
and regulations administrations to identify the scope of relevant regulation
applications based on practical situations, for assisting relevant institutions
and users in understanding the guidelines regarding open access of different
types of archives. For enhancing the accessibility of archival open access
services and the procedural consistency, and for balancing between archival
access and privacy protection, it is suggested the concept of “general
open access” could be adopted, that is, all archives are with open access
in general, and only when archives involving restricted information are
requested, a content review would be conducted, for shortening the time of
waiting for archives applications. Furthermore, the Archives should take
the initiative to work with archive transferring institutions on making the
archives public 30 years after they are produced.
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