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In recent years, libraries have been organizing various types of
exhibitions for the purpose of marketing, promotion and attracting

readers. However, in the field of library informatics, research on
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the subject of library exhibition is quite rare, with the few existing
discussions merely focusing on marketing, public relations and
increasing attendance. In the library field, there is still a lack of research
on the real purpose of exhibitions—education. For the effect of digital
interaction and multimedia display with increasing importance, the
related discussions are even fewer. Taking digital interactive multimedia
exhibition of rare books and archives jointly organized by National
Palace Museum and National Library of Public Information as an
example, the study designs a questionnaire based on the framework of
“generic learning outcomes” (GLOs) with SPSS 29 as a statistical tool
to explore the exhibition’s educational effect on readers who visit the
exhibition and whether they have changed their views on libraries and
raised their expectations after visiting. The conclusion puts forward
some suggestions for future exhibitions organized by libraries in

Taiwan.
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Introduction

In recent years, libraries have organized various exhibitions for
marketing, promotion, and attracting readers. However, in the library
informatics field, research on library exhibitions is limited. The few existing
discussions focus on marketing, public relations, and increasing attendance.
There is a lack of research on a significant purpose of exhibitions—education.
Regarding the increasing importance of digital interaction and multimedia
displays, the related discussions are even fewer. The present study took the
digital interactive multimedia exhibitions of rare books and archives jointly
organized by the National Palace Museum and the National Library of
Public Information as an example. We used the statistical analysis method to
explore the exhibition’s educational effect on readers who visit the exhibition
and whether they have changed their views on libraries and raised their
expectations after visiting. The main research objectives include the following.
This study aimed to (1) understand the reader’s satisfaction with the content of
the interactive multimedia exhibition in the library, (2) explore the educational
effect of the interactive multimedia exhibition on the library readers, and (3)
explore whether the introduction of digital media in the library exhibition can
improve the reader’s expectations of the library while enhancing the marketing
effect.
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Method

This study designed a questionnaire based on the “generic learning
outcomes” (GLOs) framework divided into two parts: “before visiting” and
“after visiting.” The “before visiting” part included 17 questions regarding
basic information and the audience’s basic understanding of the exhibition
content. The “after visiting” part designed 13 questions by referring to the
content of the digital literature exhibition of the National Library of Public
Information. These were classified into five aspects of GLOs to measure the
exhibition’s educational effect. Additionally, 13 questions were also designed
to examine the readers’ satisfaction with the exhibition, their motivation for
visiting the library exhibition, and their willingness and views to visit the
library in the future after visiting. SPSS 29 was used as a statistical tool for
analysis. We also used descriptive statistics, paired samples z-tests, independent
samples z-tests, one-way analysis of variance, analysis of variance of single
factor repeated measurement, a Pearson product-moment correlation analysis,

and other methods for statistical analysis.

Results and Discussion

The research results indicate that most exhibition readers were still
mainly visiting the library to obtain traditional library services and visited the
exhibition in passing. Fewer readers came specifically to see the exhibition.
Moreover, our data showed that the readers willing to spend time in the library
to see the exhibition also visited the museum frequently and could be regarded
as the core readers; the proportion of elderly readers to the exhibition was
also lower. The overall satisfaction of readers was good. Readers’ acceptance
of various interactive multimedia was fairly good regarding individual
satisfaction with different interactive and multimedia devices. Moreover,
devices with immersive light and shadow effects and highly interactive effects
were more welcomed by readers than only broadcasting explanatory videos,
documentaries, and static copy maps.

Regarding the exhibition’s educational effect, the “after visiting”

questionnaire performed well in the five educational effect aspects of GLOs.
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Furthermore, the “before visiting” and “after visiting” questionnaires were
compared. The educational effect of the “after visiting” was higher than “before
visiting.” Moreover, the effect of “feeling pleasure, inspiration and creativity”
among the five aspects of GLOs was significantly higher than the other four
aspects. Regarding the readers’ personal background, readers who had seen
the exhibition of the National Library of Public Information had a better
educational effect than those who had not. Readers who had the habit of going
to museums performed better than those who did not have such a practice.
Readers who visited the library less than once a month had a lower educational
effect than those who visited the library several times a month. Regarding
the motivation for visiting the exhibition, readers with the motivations of
“originally coming to the library to read, borrowing and returning books,
participating in activities, taking a rest, seeing the exhibition in passing, and
coming with families/friends/classmates” lagged behind readers with different
motivations in many aspects of the educational effect (such as visiting the
exhibition alone).

The study also found that readers were willing to visit the National
Library of Public Information more often after seeing the exhibition; they
would consider the exhibition of the National Library of Public Information
as one of their leisure options. Moreover, they were more aware of the tasks
of the library and museum to collect rare books and archives after visiting the

exhibition.

Conclusions

According to the results of the statistical analysis, in combination with the
characteristics of this exhibition, we found that satisfaction with this interactive
multimedia exhibition in the library was generally good. The educational
effect of “feeling pleasure, inspiration, and creativity” was most evident in
terms of satisfaction and the educational effect. The exhibition’s educational
effect was susceptible to the influence of age of participants, indicating a
complexity. The group learning and family learning effect of the library
exhibition was poor. However, the core audience’s educational impact of the

library exhibition was outstanding. While the exhibition can indeed change
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readers’ understanding of library functions, the library’s digital interactive
multimedia exhibition successfully raised readers’ expectations regarding
their knowledge and expectations after visiting the exhibition. This study’s
findings indicate that good exhibitions are necessary to fulfill the marketing
role of library exhibitions. Moreover, library exhibitions cannot significantly
increase attendance in a short period. Libraries should reflect on how to make
a small number of new readers who visit exhibitions become long-term users
of libraries.
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