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In an era where information security issues are increasingly critical,
the awareness of information security holds significant importance
for individuals responsible for Electronic Records Management
Systems (ERMS). This study aimed to develop an Information Security
Awareness Assessment Questionnaire by employing the Delphi method
to integrate the perspectives of scholars and experts. The questionnaire’s
reliability and validity were evaluated using the Cronbach’s a coefficient
and confirmatory factor analysis, indicating satisfactory results.
Subsequently, the questionnaire was utilized to examine the perception
of information security among personnel involved in electronic record
management and information-related roles within official agencies
in Taoyuan City. The research findings demonstrated a high level of
consensus among experts from diverse backgrounds regarding the
assessment items for information security awareness. A comprehensive
Information Security Awareness Assessment Questionnaire consisting
of 10 dimensions was developed. The survey outcomes concerning
information security awareness within Taoyuan government agencies
revealed a generally positive and consistent level of awareness among
personnel. However, it was observed that information personnel
exhibited a higher level of awareness compared to record management
personnel. Furthermore, a positive correlation was observed between

the perceived importance of information security and the agency's level

of achievement.
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S EF B F EER T, (National Institute of Standards and
Technology, NIST ) Fdl&z%% - ISO/IEC 27035-3: 2020 & ISO/IEC 27100:
2020%}% T &4 4, (information security ) FYEFE "B & &HA
B ARG ZEREIAENZHL ~ 5/ ~ 1888 - BUEEEL » FIHeftf
T EBMATT AT c BENERLE2EH TS RENK
FERFHY (information and communications technology, ICT) - RH
&M% 4 | (information and communications technology security, ICT
security ) —ga > A g E - BIEER KE AR - f#F - &
o M BUR - BRI - 4HER - B - 4% EERISCHR (International
Organization for Standardization [ISO], 2018, 2020a, 2020b ) -

KETERe (BRLZ2EHE) BN TE8%E NER & '15
By 10 0 2 B A G 2 ARSI R H ~ (T ~ #2000~ H0R ~ i -
BN~ B EHAR E - DAREOR IS - e TR - (B
GREHE  2018) HEKEEHR " ERYE ) NHET EEEER
(information ) il (communication ) WA{@E i [E o

B ER (cybersecurity awarenessZXICT security awareness ) {4735
RAFEZNEZN: » DURIRARE LR AN » AR KRR
Rl AT & e AR Y MBI TT Ry  HEVIERN LA E S
WEBEZEHFRET] R BREETE LAk (Wilson, de
Zafra, Pitcher, Tressler, & Ippolito, 1998; Wilson & Hash, 2003 ) - Hansche
(2001) fEHHEZEHINVET > TEHEAENRSHNENRT LN
Pk o MR AR A LORIE P BE R SRV A I R

KrugerfiKearney (2008 ) :iHH—{HAHEARE B2 BAR > bR T {HE
EERH ARG » NBNERZ 28 HEREFEE  HEMEHRE
SRS —IR » P EE L BB F-BE TR HY4ErS £ (phishing) - &8
PRELN BRVEZ B R - ARAMAE ST S ENELME -
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s BTAER P2 2T ©

4 BIMERRL + BT S EER IR DA oL R A -
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FEFNAYRGENE - A HIEITZAHER N\ BV E 2R E R i\ B HVRE AR
[ - WERITAHSRAEEEEES] - EATRIE A B B L R EVE I EEE N B
AlREtE - AR RIPFF GRS - AT ES A\ BV E LB - M
ARHETHH R FERGHYE 22 (SANS, nd.-b) -

— ELZREIFREIOIAR
(NIST Special Publication 800-16) #£H, " ABC’s of Information
Technology Security | {F R &L RIVEARM S - BRI FEIAF|ZHE
FILLFIA O - BT 26TEMN E SN A TS - E&E (assets) ~ {7
(backups) ~ ¥IFEELZESE] (countermeasures and controls ) ~ 5 EHIR
By HAHAM A & (DAA and other officials ) -~ E{EfEAE (ethics) -~ [
SKHEELE (& 5> (firewalls and separation of duties) ~ HfZ (goals) -~
E%2 (hackers/crackers) ~ {fl A& (£ (individual accountability/
responsibility ) ~ T{EfkE:7HH (job description/job function) ~ &EZZZH{E
[F#EiEE®E (keys to incident prevention) ~ AR (laws and regulations) -
28R (model framework ) ~ ZH%1 (need to know) ~ E{LEFE
(ownership) ~ BUREIFEF (policies and procedures ) -~ /8 (RE5 EL{7%
] (quality assurance/quality control ) -~ JE\fmE ¥ (risk management) -~
222|148 (security training ) ~ @# (threats) ~ B—3%H6E (unique
identifiers ) ~ §5%L (vulnerabilities) ~ BZr -~ FEHUER (waste, fraud
and abuse) -~ FHAHAEAIETEHASE(}: (expect the unexpected) ~ HOAE
(you) DL 4T &FHEE (zoning/compartmentalization) ( Wilson et al.,
1998) -

ItE4h > (NIST Special Publication 800-50 ) 2%l » & Z =%
LIRS - B EE NSRS - DiERE - e - REENA
HA s EE S - BN HE B R MRS AV B HE ~ ERME () T
BOK ~ BEEEEABE KR R - IREESLEIN ARG E BRI - &
RIS ERERAVSE - EREFI4R EATTTAEN L 2R - (FEAGREEE
WRMERTRE ~ fFHUERRE - BE SRR ERE - MANEZEETES

( Wilson & Hash, 2003 ) -

BIx#EZEGEEEHF (2019) RIBEHE AR E LR 4
& RIMUEEZEEER - G5 ERAKTHRERE - E LSRR
A& - UEARRCEM - EAGE RN L EEE NI - 458
B SCRR > B ERE SRS A P Ry & 2 A e T & B an s 1% > o]
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1z - EHIREH - BEERFS - M EENEZREHNERL S
BIUFRZ IR

(=) L HEMELAGIEEER TR Y S BRI
Hl R R A E DL B E B A ROT = -

(P9) Mpsaea S EMErS IR AN EEIHVERE - BELRih
JHNEN S M ~ ERRIAE o

(F1) FEEELE RAERBIENZ S - Fffr o] DAPGEEE 4 M - (HE5E
R N RPN - HIL - fEERHE AR B (FEERE - #)
JE M G2 A N R PR EAN TEAY R

(X)) ERZ%  [ERZ2EEEANS KERMEANERE - EHAANE
oy vl A B S R A5 T R e AR ER T
FEiR A EFHEER (web access control )~ BT HUFZEH]
( database access control ) J¢fEZE Z 4 {7 HUF%H] (file system access
control ) ZEE|HAY 5 #(F L2 A EE ASKEHEEIFEAE
fEH) ~ Z G B R T R R DR R S B s 1T Ry B EE T DA
ERA -

Nt » N EZERNES » @E R LR E L HRE Bl -
TN &L ESRIERARE - BN ELE#HHE TERET
THEESFEEELIEESR TR H R  BERANEREE
SHSETEAMIFRT K 25 E TE - FI0RESE (2006) FEBEETE
JRFIRBELIE N\ & SR R0 A BT BTt ge T - B AT T B f AR
GHENLe2BEHEBSB T ERBHRANE FEFBN AR Z#R - W
T Em,  TETESE, - TEEEE, - TEMMRE, 0 TH
B, ~ TEZEMEE, - THEHM ) FEYEE  TeHTEHEENE
LRRHIETAL AT

EHIE (2006) HYBFZCHAIELL (NIST Special Publication 800-16) &
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f1fJ " ABC’s of Information Technology Security | J& H ARt - B¢ E
BT E M E 2R AREER > Bk TUAEERE , - TAHSEENE
%~ T RGEBBEENS S - TBEE, - TEEEE, - TEH
el ~ T RS EEATES] - TESEEESD, - T Rflosl ) EREmE
TLAREE -

Er75(5 (2008) 24 Drevin ~ KrugerEilSteyn (2007 ) Fasstiy& L
BT RS Bk - B BB NE R RO ANERL 2L
ERIVEE - 5 RN KER > Rk TR B&EHGERENME ) - TR
{EEAHEENE -~ TARRARREREF®EAER,, ~ "TIK(LE:
KRS AN, TR T EII AR - TR B
HR ) F o IEDMEANER LR AEREES -

EEE R 7E N B2 B AT > BN EAMEE > H R
Bt & 2R RPN A M AR R - WINE LB i o A
ERBCHET ZfHMETHE - BN KEEFR KIMUEE - DFaRth &%
20RO 7= AP | o S =R v JTE T ol = B ol A =Lt i e N O P S S
W SHEERY e RN - R RN - SERIIRFEREH - A
GibnEsE ~ NBTTR - HinZEXK - BHECK - B EHREEHE -
2N BN HEE S IRE B ERIGEE M GRET - HAg R
RO S B — A E RS 0 b A R BT 3 SCAE A i E L H
o HN XEASREEHEEARARAS D REFRE T Hit > faneli4EE
FHEXRSRAAEL - BEEZRIFZZ g mEE X ERNEZME -
DI EBURF SRR A S A E 2 2 i H i E R - GREH EHSUE A
SRR ENZ G T HE » BgE (e E N B RERABIVEZ
Bk o EMRASUE R ELYEE -

= BRINUERMEAZZ AR

ERFE AN B - A EBCRE ~ ek - A8HE ~ X
(s ENHEE R ATV 7R 2N = - Sawily) NS KU = N B
sm et g o JEEEL - FRIEPELESE (2003) MDA 2EH
BRI RER > KHRBSES  BEEZER - B8 &
RGNt - o oERPAb i - 37IHEHEEN] » feftad
R ER L BRI 25 -

BeAh - W R ER T 2 RARHERRZVE - RS AEHE
(2006) PUEEEARGT R A BENZ 2R HNEFER - HEi L
MG AR L B R Z BN - BT (2008) AELIDreving A

8



MIGRE > BIRZ © SO RO L R G 2 b B B AT

(2007) FrakatiVE 2 B ala AL 4o RS - (BRCCTFRIRDE > #RYHE
FIAHIER . Gl Z 2 HIERNE « 40 > PRIgE (2020) EEAET
FEZE R ek R o BB E X E T e i S E > T
TERIAE T TEE TR R e B b et I TEZEE s > DR
SR iaia R 2 A o HETPE R B i 2 e T SR -

BlSMERTE N 2R A E TR 2 9 » A Dhillon#iTorkzadeh (2006 )
HILERERAY A AR AN I A B BN B SR A R e 2 R > S8 NED
N ERRMERZ2EHNEERRE - LRSS 103 2B H A
BT ENZ S EEENE R BE > PI5TES 9 B2SHEAT86IEE H H
B> WEEET BN L 2B R ETONGEREE » &Sl ERL 204
R HERTAY SRR RERENEE TEEFTELAS BAR » 3T
EEFERIFA EEER - 2% 00V EEERE -

ZENETTIRE N BE T 2R EHETE - BNA
SESE (2006) KBS FEUNER A EETNERZ 2 ARERE - SRS
17 R B m R L0 > FIFIRIGIRE 0 S BUREE A B BN E %
A~ BB R EAT R Z Bk o AE e AR EER (2012) 2
DGR E A IR S FIAH S R RE ) ~ B TE L2l
e ATEEETIRE FIAHARNY B THVERAEST » BNME A B Z 2R 2%
2o R4 ZYEREBFESE (2015) HIRESTERMCEEFHE 2%

(enterprise resource planning, ERP ) fyZ-[faEMHIE » bR
RN ERS L e MR 2 EHME > R e dEE R

B/ MERAIE s 2B AR & 2 AHRANTSE > ADrevin® A (2007) KA
BT N B E LRSI R A SRR E R S TR A8
HIEZ BB ERHE - SERENERARRIEZ EE > fl - 2N -
SEEMERIT M AN MBI SRR EZ BN EAE  FEAMESIE
#l > B4t nEEEENEE L (Fla 0 ABTHERNEIRE
HEE) o Hb o ZEERE S S ER > SRS ERZEERN T
B T BRI T RS R A E L e ie S
PG o WallBdPalvia (2022) 30 A3R(T/ DA EREMESHE IS > BT
B TN ES N G L 280 S IRE R SEES > SumBe A E1Eme
SHERFIEHBRAC SR T - BEaT i B TAraiakesszh » AN E N2 EHE
Ko LA B RERZeH B B E R BEET -

GEEETM R NN N E SR 250 A Bl AL e N B LT
(EEERERA SRR BRET - AT A0 H AT/ MEST E B aRE - it %
THEEFFEMFZHBNE T > H DN BT R SCE - ERNES
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KBS 55y 2 BEAE (TR - 47T » BORFHBRFTA OB 58
AT 2 I SR 2GR SO S 2020 BT AR 2 210
B L AESOERGIHBIAR - RSB A R
RESENIFE - R AP LTI S0 B R RS
B IEEAES © TR R T S A B B BRI LA
S0 - STHT RSB A B Z RN B R I A B 2 P
R -

2~ MRKETEEEE

—\WRLEA

BT Ry 35 I G e 2B SR AR AN BV E L EH#AE S
BHARS BN B E LR HIEE - B
BRER > I " EEEREHEEE o BMEMEZEFEEHE - IRERT
P& EERR tH B R Ba TG - BT SUE A E LA - DI
FRE ZE W FTARRE SCAE N B R & A BV E LB a0 A DL R R RN ZE AR
& - BRI A
(—) BEMERE

AT HETT & LR e G ekt - RBE SO ERE 2 & L aT b
i [ B2 A B RGN FEAEIE] - HARR SO 7 & A S R 2 S e
fEA H P R SUE N B« RIS DAREE A AR - 2%
(EmZeEHE) (2018) RHETFE - (HKEEEEHEEFM) -
(FR#HEZEGEEEHHAEEEEZR) ~ (WEEEEHN
%) (BRFEZEGHEZEHR > 20200) - 1 EESMERIESE - G5
Drevin¥e A\ (2007 ) AYEZE LA - NIST (2018) HYAERS L 2HE
28 (cybersecurity framework, CSF) ~ ISO (2018) AfE]227000 Z51|fE4E
(&ISO/IEC 27001: 2013 ~ ISO/IEC 27003: 2017 52 ISO/IEC 27005: 2011 )
BARISO (2019) FRETZISO/IEC 27701: 2019FE AR B EHRE /7 « £
FHREYEAVE & - 1REE T 51 A
L EAFIFEAEEE IR - [ 5 B FEAVRHEHEE -
2. WF A EHEE RSO - SELSER SRR -
3. e EESEEEHBRRENEZMESE -

A FEErE R AE B SR E R SR 2 1% R 5 i — 2
I ATHEE BRI GINESR - S ELEE RS HEANEERE
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T SERYHIET - RBREIERE - BERDMTEE S E R il - &
TRE R R R AR W AT ARSI 8 S M B R R AL DL SO RN A
WEFHEREIRA] - &4 BEELEFEE R TIRFER,
CrEHEER - T ERGVE, - TTEEe, - TEETR, - TET
i~ TERZE, - THEOEE - TESTBCR ) K TSEAEEH
F 10l - HET68RE -

I ERETEGEH RABEE - BB EI4 % &N E
F (BEEHRERER) 402 REHG - DSGeEREE RS
R #EGERRERZEH - BEMEHREEEEE A R
i > AU A E TR LB > SRR ZEI B 2 e RAIR2

REGRENELZEFAE LR  RAFRHLEERT > 5
BHREZHESEHN TN EZHER R R AERN - s%on T IFE
FE, ~4or TEE, 3%on TR, 28R TAEE, ~ 1R
EEAEE -
(Z) BERAES R

(B ZEWTTEE HE ADTITIR S50 > BT T B e A e - %
FE TR R R 2B N SARRIIRAE ~ 1T RINE - AR Z MG
AR ZE B RN SRR ST [ S B B AR BB IR - Se il E bR
NiEREMANREZ S T EERERAENE, - MEEETBZK
oy — R " EZESEHEEE ) > SRk TEAEARER, (HEAN
HERAbTER) o

Hop DL REEHERET ) (IR B8 R E R E LU
PR R ERRAL - 0 B T RUAIEEEENE | K T ARRRERAEE ) W {E

w2
BEIHBPEHREEREERPR
AEHRHEEES EAK R NACERN
(CESEEEE & SR
EfighioE 2 B2 B AR ST -
BRI 2 HAEFHEFREHER LFEERE -
BB RS
EfihHoE 2 B NI 2 AT -
H5EE 2 HARNENEECE Y B TEE - B

FHAE SR B AF -
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£ EERMF R LERER Y FEREERBEEZLREMNENE
DRIREFEBP ZEH > BMEERARRFEEP S - TEAEAE
Ty By o ERIREHEEERE - IRBFEE - AEJISETREN > £~
& ] (6B R AT o B ARk o IR EIEETE -

ABIHE LUER FH SR 2 80 2 1 04E 2 BRI THBUR R (H 25 A 5
e AN BE B M ASEREE > BEETEZERIN - SkETBUFRT
JEIRERASR260/T ~ SEE R IR E - SRET32{1E T-HERH - DL HEBESUE N B &
HAl A B R E g > TSR ALIS002600 A 7EH - 25 Raosoft
(2004) BEEABERR AT AEAME (n230) > HAEE
RELE BIEHIG I 10% DL E > BEFSETRETE10% A - AR A B
F10007 » RIS EFEAzE @B THE1ES.32 ~ 8.13% 2 [8 » BUEAEZE /D EE
100{7 2 R HEAE -

SIS
(—) B ERBES

FER—EEBZAEEE L - BRESRIE TR Rt
Mt > BRI Z A TR AR -

FoHEHENEERES R EMEBREINER T - RELH
IR REIE LR ST I - SRR IR PR B R
B WU LB LR AR 2 R A VMR Rk - A RE o A s

=3
EELFRZELMTAR
AR GiatHHE &t IR
ErhER S8 T B E A E AR LB R A
(mean ) e 2 8UE -
th i 8 A BRI EK S B &R
(mean) 1B -
T R ES NEEEN R RS -
(median)
B EH TEAEE FIRERE RBERIRE -
( standard deviation )
s fr s R EZE RS F525% ~ 50% K 75%

(quartile deviation) — =¥/J& » Q = (Q3-Q1)/2 » FKH HIH[H
50%55 52 i AVAEHEE -
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RN T Ol &nEEaEEHzy - MAHEENEES% » F=[0aME

WAL EAHE - BTG E R — 2k KRB e » AR AN EESE

BRI (FRFEFH ~ M98 > 2021 5 McKemmish, Cumming, Acland,

Reed, & Ward, 2017 )

1L HIEREIE 2 k5 5 — Ol EEE R F R A EREE » iAol e
RIS BoEARCE BT < 3.0NEEM - ALY
AR > IR AN BE UM - R DAMER © &k —El&E
Eig o QGBS IEER > DUz > LOMYETEMIF: -

2 EVIVERRE Z (4% © SRALURER T ~EIS Ry HlEr s =X - #E5it
gz e . R B DA R [ — REYRAT A 2B R BB I » R RS
B8 > 450 ETRARFREUIERERS - K2 REUR3E4.0 > g8 >
3 SHYBEIEAFREVIRZ K -

3. HERMETTE - BRAU S 2= AT o Sk BT < 0.6 o FRILERA]
5 0.6 < PUSHir7E < 1.0 - (REFHEHE N e — S kR -

4. G5 MGHE 2 Ik © B %A/ NP BCEE AT — (ol & R G4 R 2 R4
I BIZEUSE - E U acH B Z 2 2R EEErY75% » (URER
HERCE 2 TTERMEHE -

(Z) EEEREEELS
HEITIE ZE M RE TR B AT > S iah 1O 2 M B S5 — RAH] - BEIAT

HIESHE A G N R B HIES > WL Cronbach’s offEEHETTEE 5

M > AR &R B - R IE NG B AR - IR 4[]

Wtz THRERE > DISPSSHEfTE MR K o3 » Sat A0 T ¢

1. EE 517 (reliability and validity analysis ) @ FARTRIF G M &
[E0i% - REETEE Ry TRRAIE S R T MREEREE , o RHR
FHCronbach’s afE{E T TN B —EUERIE R AT » LEREREE =
B2 o ARSI - AR IE SRR - PR SEM-PLS T hisE
MERZE T -

2. AR ET (descriptive statistics ) EEE R By " REAIESZ M | &

"HERRERGEE  MEEFE - DIREOTED ~ TR T AT

3.8 A g E (independent sample t-test) : DUBILEE AR E 3T E
MABFISE AN BT "oRMESEM: |, & " RERIZE ) RERERY
PHEEERERFEER (p<.05) -
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Introduction

Information security threats for electronic records management systems
(ERMS) in the information era are increasing daily. Therefore, it is essential
to strengthen the information security awareness of individuals involved
with ERMS to maintain government information security and defend the
authenticity of the content of documents and archives. This study investigated
the level of information security awareness of personnel using ERMS to
determine whether there are differences between different personnel. The
findings can help clarify the need for information security education for
government agency personnel and provide a reference for revising the
agencies’ archive management policies or establishing information security

training courses.

Method

Based on Taiwan’s laws and regulations related to information security
and relevant foreign standards, this study compiled the first draft of the
“Information Security Awareness Assessment Questionnaire” by synthesizing
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the essential concepts and consolidating the textual descriptions. Eight scholars
and experts from the archive management and information management fields
(four from each field) were invited to participate in the Delphi survey. The
Taoyuan City Government was treated as the target for the analysis of the
information security awareness. A total of 148 questionnaires were distributed,
and 100 were returned, with a recovery rate of 67.56%.

Results

1. Survey Results From the Information Security Awareness
Assessment Questionnaire

The questions of the information security awareness assessment

questionnaire were categorized into 10 dimensions: “account management,”

EE N3 99 <G

“access control,” “system protection,” “mobile security,” “internet behavior,”

LR N3 EEINT3

“electronic exchange,” “physical security,” “backup mechanisms,” “policy
compliance” and “incident notification.” Eight scholars and experts in archive
or information management with theoretical and practical backgrounds were
consulted. The questionnaire statistics indicate a high level of relevance and
consensus during the first and second rounds of the survey. The questionnaire
responses reached an average convergence rate of 89.6% in the second round.

Thus, the survey process was considered complete after the second round.

2. Results of the Case Evaluation of the Information Security
Awareness Assessment Questionnaire

This study analyzed the survey results from 100 questionnaires
collected from the agencies of the Taoyuan City Government. The mean of
each dimension of the questionnaire ranged from 4.68 ~ 4.82. The standard
deviation values ranged from .40 ~ .59. The mean of the “incident notification”
dimension was the highest (M = 4.82, SD = .40), and the mean of the “access
control” dimension was the lowest (M = 4.68, SD = .59) (see Table 1).
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Table 1 Statistical Analysis of the Information Security Awareness Survey

Results for ERMS
Agency’s level of
Perceived importance achievement
Standard Standard
Dimension Average deviation Average deviation
Account management 4.77 47 4.49 .69
Access control 4.68 .59 4.53 .69
System protection 4.75 A48 4.59 .66
Mobile security 4.78 45 4.50 .67
Internet behavior 4.77 45 4.53 .65
Electronic exchange 4.77 .50 4.61 .62
Physical security 4.76 A5 4.64 .60
Backup mechanism 4.70 .52 4.37 .82
Policy compliance 4.70 49 4.61 .64
Incident notification 4.82 .40 4.70 49
Overall 4.74 49 4.57 .66

3. Correlation Analysis of Perceived Importance and
Achievement Level

We used Pearson’s product-difference correlation to analyze the
correlation between the “perceived importance” and “agency’s level of
achievement” vectors. The results indicate significant positive correlations
between the two vectors as a whole and each dimension of the two vectors.
There was a low positive correlation (» < 0.4, p < .001) for “account
management.” However, the remaining dimensions all indicate a moderate
positive correlation (> 0.4, p <.001). Those with higher perceived importance
had a higher level of achievement, and the two were positively correlated.

4. Differences in Information Security Awareness Between
Record Management Staff and Information Staff

This study conducted an independent sample #-test to determine the
difference in information security awareness between information staff and

record management staff in the city government. Regarding “perceived
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importance,” only the “incident notification” dimension reached a significant
level. This indicates that information staff attached more importance to
“incident notification” than record management staff. The remaining and the
overall dimensions did not reach a statistically significant level. regarding
“agency’s level of achievement,” only the “policy compliance” dimension
reached a significant difference. This indicates that the information staff
agreed more than the record management staff that the agency complied with
the information security requirements, reaching a statistically significant
difference.

Conclusions

The following conclusions were obtained in this study.

1. This study’s Delphi method survey questionnaire reached convergence in the
second round. We found a high degree of relevance and consensus in both
the first and second rounds. The findings indicate a high degree of consensus
among scholars and experts from archival and information backgrounds
regarding ERMS information security issues. Thus, 67 questions in 10
dimensions were finalized and proposed.

2. The overall information security awareness of the government agencies’
record management and information staff was positive, and most opinions
tended to be the same. Most respondents attached the highest importance to
“incident notification” and had the most confidence in the agency’s level of
achievement for “incident notification.” “Access control” was considered
the least important, and both types of staffs had the least confidence in the
agency’s level of achievement concerning the “backup mechanism.”

3. The “perceived importance” of information security awareness of the
personnel in the government agencies was slightly higher than the “agency’s
level of achievement” on average. Moreover, there was a significant positive
relationship between “perceived importance” and the “agency’s level of
achievement.”

4. Comparing the differences between record management staff and
information staff illustrates that information staff paid more attention to the
“incident notification” dimension of “perceived importance” than record

management staff. Regarding the “policy compliance” dimension of the
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“agency’s level of achievement,” information staff were more confident than
record management staff in the agency’s level of achievement.
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