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This study investigated the relationship between patients sharing
experiences, health literacy, social support and health promoting
behavior among infertile women community. We adopted a
questionnaire survey and data were gathered from 400 infertile women.
We validated the proposed model based on confirmatory factor analysis
and used multiple regression analysis to test the hypotheses. The
results indicate that patients sharing experiences and health literacy
significantly affect health promoting behavior, and health literacy
mediates the relationship between patients sharing experiences and
health promoting behavior, and the moderating effect of informational
support is significant between health literacy and health promoting
behavior. This research shows the importance of health information
to infertile women. In addition, health literacy education for patients
should also be strengthened to improve infertile women’s ability to

obtain and understand information.
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RS 10T T ST AGE » 1 & S IR B SREET T ST iRt » (e
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IR HEEE RZEAHE SRSb-E oy TERE NGy
WIS = 90 40 ~ .86 47
fEREEE 94 54~ .92 62
& 92 .60 ~ .89 55
R (e #E 95 43~ .93 52

 HEBEEE DT
ATH T REATE [ — B R BE AT E R AR - (H{E e THP Bl B R (E
T 35 DI R I [E )7 7A88 B (common method variance, CMV ) FiE4E
WEE - 55— KRR 2 2 S ERIUBEE R > BEHEERE
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Bl eEE NS T > s R/ D23 A8RETE (A5
££51996) - o B CMVFT BB A AH B8 1 B AR 1T 22 2 (R o
ERNETEREIAS L E W E B R W% Harman’ s R4
5 BRTH R TR R MR Z 7347 (expolrtary factor analysis, EFA)
TEARBER AT R Z T S 12BN - 8RR T) £566.92% » HEE—(d
RZAFERE I AR ZES0% (18.73% ) - 55= > EARFCFARH - AT
Ze 1 3(ERE T A ATRETE AN A BE— R FAall > S83R G IRFT A ETE Y R & e
EAPES0.50LL F » HAELE R {E560.623 - HHE (degree of freedom,
df) 565 ~ y2/dfE58.625 ~ GFI/50.80 ~ AGFI0.72 ~ RMSEA /50.138 » 5
RERIEICIF A E - DS RERARITEE BRI E AR
2 RAREEANBLEE -

B2 ~ DIoTHoRELST M

— ~ MREIBRRE EAER DT

MBI BRI =~ ERE S R R (e U (E I
ZH B BB IEANR - AEk FEERERE (r=.10,p <0.05) ~ &L
Ff (r=.39,p<0.01) FfEFEHE (r=.22,p<0.01) &ZFEIAR ;- &
RRBAEMEF; (r=47,p<001) KEFERE (r=25p<001) > I8
SIEAHERE ¢ At SRR (e (r = 21, p <0.01) RIEAHRE - B
H o iR (r=.14,p<001) ~ FEEE (r=.18,p<0.01) KEEFUL
A (r=.16,p<0.01) BEF{EHETHEEEMR (27F4) -

= iR
(—) REREHRRRETAAGENLED
RIEBFS G ISR - EWAFE - ZERE - sB M - JaK
RBPIGFEFIAFERE R - HA LB R R T R (ET A

BAEREIEMR (B=.22;p<.001) - ForfEEREHERERETHEAR
IEAFES) > HUBRGSF - 2/%KS -

(Z) R R ERRFAEREREETR ZEVREBR
REMEKE ; AR ML FASHEAEREEARERE
ETRZEERER

FSEATHUR > BEM S RRERENKOEARESRE (B =
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BREET ~ BRIGEF © HE2hs Z0mk BER B B RIRE > = B B (e AR 1T 1 Z BRIBR I i 52

-08; n.s.) o FoRERM S ERERE R MR e ET R ZHRR AR E
77> H2-URAEIG SR o Ml S SR R R B A E AR A A EE
TR (B=.12;p <.05) - AURERE NSRRI EN R R R (e
LT Ry ZEHVIEFIRR (4 - B2 E(EAEIRUS  tHEE RS 2 EE =Y
AVE PSR - (R B (e 1T Ry TRV IE (I BRI AR 5 - ABISE
#E— D iF i ProcesstE RV — I THRAIRERRIE (simple slope test)
GERBIENE SR OGP+ EEEER) W - (ERERai @R (e
TR Z IEFEREFRE KA (B=.16;p<.001)  FEEHESFHE ((F9E
-HEEREE) B R ER R RET h 2 IEARE A EEEKE (B
=.09; p <.05) > BRENESFHEEER - ZIEABEGRER o ((RIELLERY
TIPSR - H2- 201555 -

(Z) HEASZHRREEEAR EAEEN

53N RSEAXZBUR - A ZHEFEREEABE LM (B =

10;p<.05) » RRHET FHEFERERATNKCR - H3EE 5 -
(M) BRZEANEAI ZLEZREETRZEETFNUR

{{chZBaronEdKenny (1986 ) HYBBLMETT /M8 R Egag - stz
BUR > HIERy ZEHERR (e T RATTARCR 2R (B=.20;p<.001) -
R RN - A EHEFEREEABEENERTEIEER (B =105 p
<.05) o BT RFEREHEBECET RV ERE (B =22
p <.001) ; [EEF > FIERST ZEHERE (e rT BAVFUARSR NREE) RiiE

4.50

440 | g
g — G

430 | R4

L4 . e
’ == B &
420 ’

4.10 |

SO
\

4.00 |

3.90 ' ‘
& =
fERERE

2 REFREHABSZFXEER
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(Bp=18;p<.001) -~ BURMEEZEEAIH PR - AAFcEEEA
WA PRS2 EE M - DlHayes (2013 ) $2AEHYProcessaa 25
A PUAESTS,000 7 B B g - ROBURME B £5.02 - HIEIS %S HEKAE
T BRI (S HBIE R F5[.001, .050] > (SRR & REE0 » Fomdr
SRR - WHATES R -

56
PABWRERR

Research Variable Estimate p value 95% Confidence Interval

Indirect effects

KS—HL—HPB .02 <.001 .001 .050
Direct effects
KS—HL .20 <.001 .104 .289
Total effects
KS—HPB 22 <.001 125 314

3t P KS ! 43k £ (patients’ sharing of experiences) ; HL : {& /& % 5 (health
literacy ) ; HPB : 4 Jg42 i#2 (health promoting behavior ) -

R N=EE
(—) ERF=EHEFRFERETREERATEN BENESE
HEREETREREGHMNMEAR

AipFeprtBE BV ZEEE AL > RN HEHEARER
HEAT Ry 2 1% > A BERR B RV B R BTN R HR LR 2 &R
AETE A A RERAT By - DLEERELE AR - Fla@E N FEZE AR
SHPSHEM IS S REE ST - A e B A i S R R A T R T HE A
R (BREME ~ 22758 > 2019) DU B EE BRIV F & L B H
ZEHRBEAR L AEETE (FEEZ > 2010 5 EZF > 2014) - B4h >
KR A8 LA Lo B R B R H DL LR E > R MU EERE S
25% > EAEEERENELT @ @EZENRRARS - S0
S ELE LML > B R BB S AR (Mancuso & Rincon,
2006) > BETEE AL B FE EU P AR AR R (R AR A - &
J%ﬁ%ﬂlﬁiﬁ%jjéﬁ%fﬁmﬁﬁi (EUSTE - 2010) - BUNRAMNEFEERE

RENEZEIHERERE -
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(Z) AEEZHTEEEEREREETAZEAERREHNR
WEMRE LT LR EMFE(E2E (Boutin-Foster,
2005) - HEHEMRERE A GETER - 55 LU R SEE YRR IS T E B I
T2 /6% (Hong et al.,, 2012) » ARUFFRHE—T iR 3R E Mt
YRR R TR ST A M EAREGER BB E SR
Z RS YRR SRR HR R R B R T A Y B L Ry T
Rz BHiEME ROV K > HE R AR T A
A BRI 4R - SR BEER B S R SR (R R B R R (R T B
MIEAREREEFENEE (B2) - BEVTREE -EHEH
BB R S SRR IE R A > TCRE AT AR BB P T BP0 I T B 2 Bl AR
(FEEFEAN > 2014) - [EsRAGRE M S RH BRI AR T Y E
B o SRTIE R SRHE AR IR R R 2] - AWl R ol se R ATE
BN BRSBTS =R M oRGEE e RS 0 B HRNEES
12 R Z BB RS - BN @R E RN TR KA B » HILER
MESZFHEAM T h A B B EREEA -
NS ETES [E R B E(C T Ry (B = .14; p < .001, WIFRS5FT
) WML RS RS T RE 2 15 A M S IR AR e R N B Y TR
» LA E— T TR B RERE SR 3 - (K52
FE WA 4H TS B R (R R R E B R R T A Z RIS B 5
M7 o &SRR B (RN B R R @E R E X a/ER (B=
-.08; p=.476) > BUEEEEAEANBEME ZFFEEFEEZE 2L OER (B
=.04; p = 459) BHREFEKE > KEAEEEUIEEHEG IR
NEFREERNIREN -
(=) B ELEHERZEETEIN
KRR FRENAR T ZE B EEEZEER EREE > it
SR BEE R  EECORASEE - R BN REREE O AE
By o FBAAMA RS ZRE TR BVRFEZEREE > WK &
A E % N AF R (R 2 R - A Fe4s 8@ LT
(EEAE > 2014 ; FHBLIE > 2014 ; & H25 > 2008) < EE L HAFE
WM ANNIIT R R BT RERMEF TR (FREE - TikRE
2000) - H#eZiE 2o s o EE i E &R 2w AN E B iRt s B
F] M R e (BHRBEE > 2016) - 2R BH EE 2t 200 HIa% o S48 BR BT 7Y
RAHEEMK ERFEREE NEAERFZE RN - MBI EFERS
B KRR RE 2 5w o fEE (Senge, 1998) - &5 R SEHUIH BRI
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% - EBEBE RN EM B E BN R H ORI - BIE A
EAfE IR R ZAETT -

1ﬁ N l\:é:gﬁgﬁi@%

— 55

Abtge B Ae B Y Ry BRET HE A2 da 2O BRI R BRI E O = 4 i B (i R
(eErT R (R BB G LR TR A R 2 bTFTa iR
FEZR B P F A B S M S R R BT CRAE AT It oh e 2 2O LB
Ak SRR ET B B EA BRI 8T - AW B2 BFEE ML R
A A RERRER - EleEE ANRERREEFYERAEE
B WAASERE EMRERARERE  EHEREARTET
SN A Z AR ELAOR » FERERE IR A AU (R RIES: - M8 25 Bl A s EL E
PR e FH 528 A 4 1 B ACBPE (R B A B » #EEH BBk B Y6 7 =
FARFEVE e - BN AR B AR R H IR (FRE -~ #UM
2019) - NELRFREEFAREMNEB AR ARG - 1205
JIENE B IR r B IREE EER - RETRT TRV R R R A 1 MR (2
Tk -

RS S - SRR LA 52208 A R
RIS R EAE 2SRRI - PREEISE 5L B ATHY BoR EELA
%7 R R R B R A B ENRE - EESE A HE SRR
BRI R ERE S > HRER D BRIEE I HEERENE - FE
b MR ERFENRFEERNVEESZ —  RG&HE ERHMEBRIUSATS
B REBTER R EZ ARG (2019) T 1084E(E AR FH &
A ) fEH 0 20195 82.8% Y RR 4 B EE R A TR HATH AN -
BEEILH R H A SRR Z - fReime B BRI BRI K - 281
AR B A AR RS % - BT RIS B 8 2 T I T FE A (B
Bl (BPEM ~ 554 > 2019) - HEEEEEESEEAREIE BN
JERUFTAR &R (Shim, 2008) - 2R EEHAL LA RETIH] GRS HUS
TEAEEEN > WEER RSB AGRE 1L —EE R S R
w0 BT RE Toh B B AR FE A 5 B BUR S B AN A Y S8 2 B AT R O i
BRIEE TG

DR A AH SRR F 40 % TR B AR D ZRAVRE K > &
DERFEP AR > CHRA MRS = B R (R Ty Z IR R R
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13 o DI m R 7E R A S DUE R SR fR B B T E R
I3 > B STAS R R R (E 21T R HUARSS S S, - IEFEEZIR - &
B bt e g B = AR BE PP YRR, - BB K Y B EhRE 1R
A RRERTHER R BT IR REIT R - AWTITiE A E T IR
RS IR LRV E B B R R BB R THE AT
RO IR AR ET e S -

R -+

A FE L RER B RS2 PR EERT SRR SR - S BRI R
aHEFEET hZHEAPET - AR O E B R EEZ
WRHIE S BRELEER B o FITE RO st (BRREEE > 2016) - ZA1M&
RS G ) R e R SRR LA S DR B R - NI IR
AR ETEGHC BRI R RS EEEEAR
538N > 4ERS A ERAY I MM B o] (S e R 2 B & - R B E A e
RN BN IRV EAAN ST B R G H - g R B A&

1 e
[nTn == R

AIAZE Z PREIEAR AT T AT - R EN EEEHEES
g EME AR ETIE > BEG DR A I EEEN
PEEARREN - HENERN AN IR B s A IR A E T E R
B B BERHEBENRE BN RSB HECRERARE
s AR 0 Al E BRI R S E A HESE R o MG AR (EF]
M R A IR E AR A BE ST E (i RS DU RS SR (B R i
FI5E 0 2019) - EEVFEIENA S g EREE T @R E
B RS I g ERS E E (BtasE > 2016) - EBEBEHFR TIIATIE
MRS RER B ECE RS A AHERAL B - IR ARSI A R L R AR
ERSE R AZER - AR R EREA N AR - A
s 2 M E i 2 R EIRS R SRS E w20 (R BN IR R EE 2 R 2L
TR (R T Ry R -

AT FEREE I I ] e A PR ) > 28 A B A A B R S S5 44 R B 2
HERETERIESE - HRESA TRk BN EIF IE R B2 B R E
FE— LR > ERRENT I IR E 5T - e — R R BT T
BREESRIERE R EER > DL REE L ERSIR o] # 2 E R RiR

(common method bias) - £{% » AT EA GRS G TR
b R BAMA R AR B E B3R > EERAVEARRET > I
ARER B HFEEERE NN S T RER  ERRE I BRI
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G Pl - EERE RGBS A RAVEE AN /7 - IR L
EREAEAER -

SE X

FAEEZE (2010) - Avwm AR & RIS R A RBEXRE (R
Wz B iw ) - BlILZEaE KRR e B AT E 4
21k o [Wang, K.-Y. (2010). Validation of the causal model linking
health literacy to health outcomes of asthma patients (Unpublished
doctoral dissertation). National Taiwan Normal University, Taipei. (in
Chinese) )

FEE (2014) o KRG A& W34 R AR A 48 B 1R 3 42 L 35t
— A SR BT R R ZBE RS0 - B EER
REGA EE B FW LT - 20 o [Wang, Y.-R. (2014). The
effect of college students’ information credibility and web-based health
information adoption on knowledge regarding cancer related issues
(Unpublished master’s thesis). National Taiwan University of Science and
Technology, Taipei. (in Chinese)]

THEE - M sEE ~ B - REEHE (1999) - 18 Mhm A (&5 (e
F HAHBRZE 2 BT o kB > 34 47-98 < doi:10.6615/
HAR.199910.34.03 [ Wang, R.-C., Ko, S.-C., Liu, P.-E., & Sun, L.-
J. (1999). Study of health promotion of chronic disease patients and its
relevant factors. Hungkuang Academic Riview, 34, 47-98. doi:10.6615/
HAR.199910.34.03 (in Chinese)]

TEbEZ #EZES (2019) - 108FEARE BaAKGAERE -
1 H https://www.ndc.gov.tw/cp.aspx?n=55¢8164714dfd9e9 [National
Development Council, Executive Yuan. (2019). 108 nian ge ren jia hu
shu wei ji hui diao cha bao gao. Retrieved from https://www.ndc.gov.tw/
cp.aspx?n=55c¢8164714dfd9e9 (in Chinese) ]

??ﬂﬁ%ﬁi%%‘?éa‘?:%’gﬁ%uuuﬁéﬁ (4F) (2012) 20125 &
BRE &E - 2 R R EERESHERY -

[ Medical Quality Policy Adv1sory Committee, Department of Health,
Executive Yuan. (Ed.). 2012 yi liao pin zhi zheng ce bai pi shu. Taipei:
Medical Quality Policy Advisory Committee, Department of Health,

Executive Yuan. (in Chinese))
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BT~ FERME - B0 - BOHKES (2012) o TR SCf@EE ARG 2
F ) B ERNBEEIERMN - & 8 R4 A M3 0 31(2) 0 184-
194 » doi:10.6288/TJPH2012-31-02-10 [Lee, S.-Y. D., Tsai, T.-1., Tsali,
Y.-W., & Kuo, K. N. (2012). Development and validation of the short-
form Mandarin Health Literacy Scale. Taiwan Journal of Public Health,
31(2), 184-194. doi:10.6288/TJPH2012-31-02-10 (in Chinese) ]

FERE M (2019) - G8HE X E O E A AH &0 R E
B e A B B nE s - 3P4k 3L > 66(6) > 27-32 ° doi:10.6224/
IN.201912_66(6).05 [Li, S.-C., & Zheng, H.-L. (2019). Nursing team
applied learning organization to patient group care. The Journal of
Nursing, 66(6), 27-32. doi:10.6224/JN.201912_66(6).05 (in Chinese)]

FIEE (2008) - S#t P HFALRE Y & - (RN - A RRE
At Ty Al BOARDUB 2 2 AT B (R Z 3RS0 B S AT
TANER A ETISeHT - =i o [Li, P-Y. (2008). Gao ling xue xi
zhe zhi jian kang xue xi jing yan, jian kang zhi du, zi wo zhao gu neng
li he jian kang zhuang kuang guan xi zhi yan jiu (Unpublished doctoral
dissertation). National Kaohsiung Normal University, Kaohsiung. (in
Chinese) )

BRES (1995) - R RZHNOBRAREARABEATSE (RKHKZ
LGRS ) - S R B 25T - &l o [Lee, L.-Y.
(1995). The perceived stressors and coping behaviors of infertile women
(Unpublished master’s thesis). Kaohsiung Medical College, Kaohsiung.
(in Chinese)]

JLFREE (2013) - AARBRMEERFFAHBERHMGEBEZHE (R
FRZ B ) o HET RN LR A B S 2T AT > 20T -

[ Shen, B.-n. (2013). 4 study on the influence of information source and
health literacy on doctor-patient relationship (Unpublished master’s
thesis). Shih Hsin University, Taipei. (in Chinese) ]

HRE (2008) - SPSSIAFMIEA : MA &K A - ZILli - &
B o [Wu, M.-L. (2008). SPSS operation and application: The practice
of multivariate analysis. Taipei: Wu Nan. (in Chinese) ]

g (1996) - ERITMEHAVUEHRE - ARSR > 2 5-34 -
doi:10.7014/TCYC.199610.0005 [ Wu, Y.-Y. (1996). Liang biao ji
ou dian shu de xiao du yi ti. Diao Cha Yan Jiu, 2, 5-34. doi:10.7014/
TCYC.199610.0005 (in Chinese)]

93



[ 25 & AR 5E16 2 (June 2022)

EEEAN (2009) o WA LMIABAEZHE - B RARBERF LAT
2 0 AR CRERRCZ RS - B 208 K2 B E B
ZefT > Zdbm o [Lu, H.-J. (2009). Exploring the relationship among
emotion, self-efficacy and the information seeking behavior in women
with breast cancer (Unpublished master’s thesis). National Taiwan
University, Taipei. (in Chinese)]

SEElE (2000) © R FRIHRER BHR H B TFZ A b CRHE
AR L) o BN S AT E O SR B E i Se P 0 S e -

[ Yu, C.-Y. (2009). 4 narrative analysis on the resilient process and
resilient factors of the infertile women (Unpublished master’s thesis).
National Kaohsiung Normal University, Kaohsiung. (in Chinese) ]

DR EEE ~ 22558 (2019) - HEFEAPHFBEEREAPE  BilRKIEH R
22 B\ b LRI ER FE AT Fo (U5 28 o F #2368 F1 > 36 > 3-18 - doi:
10.3966/172635812019120036001 [ Chiu, Y.-C., & Li, F.-Y. (2019).
Communication inequality and health inequality: Effects of information
sources on food risk perception and prevention behaviors. Chinese
Journal of Communication Research, 36, 3-18. d0i:10.3966/1726358120
19120036001

BEEA0 ~ FRESH (2015) - HESES AN AT (E 2 &5 Bl N B R B0
T5e « 2% AHEE Z4% > 52(2) > 157-190 © doi:10.6120/
JoOEMLS.2015.522/0001.RS.AM [ Chiu, P. M.-H., & Chang, C.-L.
(2015). Investigating the structural and textual characteristics of internet
physicians review. Journal of Educational Media & Library Sciences,
52(2), 157-190. doi:10.6120/JoEMLS.2015.522/0001.RS.AM (in
Chinese) )

FAE) (2011) - R ERAHEREENLMERIHZFE (K
R Z 5w SC)  » BIZFG I RE A EAIH e - 210 -

[ Chou, P.-H. (2011). Health literacy and difficulties in comprehension
of health information as well as in interactions with health professions
(Unpublished master’s thesis). National Yang-Ming University, Taipei.
(in Chinese)]

FAREE - TIRE (2000) - tt &8s, - REFAE  FWLFBHT
4 o 5 Ehttp://terms.naer.edu.tw/detail/1306841/ [ Chou, L.-Y.,
& Ting, C.-F. (2000). Social-learning theory. Shuang yu ci hui, xue shu

ming ci ji ci shu zi xun wang. Retrieved from http://terms.naer.edu.tw/
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detail/1306841/ (in Chinese) ]

EE R MBkAg (2014) - EFEBEAEM S (eSS REEEIE
HH o EIEAEZE > 61(1) > 105-110 ° doi:10.6224/IN.61.1.105 [Sun, J.-
H., & Lin, C.-C. (2014). Using the health literacy concept to promote
self-management in a chronic kidney disease patient. The Journal of
Nursing, 61(1), 105-110. doi:10.6224/IN.61.1.105 (in Chinese) ]

PRitESE (2020) -« EEIEREE BT B2 PRET - B E A AR R
15(1) » 35-66 » [Chen, S.-C. (2020). A study of information avoidance
behavior of cancer patients. Journal of Library and Information Science
Research, 15(1), 35-66. (in Chinese) )

BRIGTEE (2016) o B & & 95 Jo 48 36 BK 3RAT & P42 AT I A 75
Bt CRHRZE L) - Bl =B a#E A2 E & &l 22
WH%erT » Z4b » [Chen, Y.-Y. (2016). 4 study on internet health
information behavior and the health-promoting lifestyle of the single
middle-aged women (Unpublished master’s thesis). National Taiwan
Normal University, Taipei. (in Chinese) ]

BRELEE (2014) - R AG AR AL B RERI RS> FITHZH
R—ARFE LY (RERZELTwRI) - BILZERKE
B B EEZE T - 210 - [Chen, Y.-X. (2014). Exploring
the impacts of perceived social support on health information sharing
behaviors for college students on social media (Unpublished master’s
thesis). National Taiwan University of Science and Technology, Taipei.
(in Chinese) ]

PREEE (2016) - B CHVEER T AT RAIER « M RATERBTAKE
23 0 455 67-91 » doi:10.3966/207010632016060045003 [ Chen, L.-
Y. (2016). Infertile women’s experiences of knowledge sharing behavior.
Journal of Health Promotion and Health Education, 45, 67-91. doi:10.39
66/207010632016060045003 (in Chinese) ]

PREEEE (2013) - BEMARMSE EAT XHH TR - APTT
REAR &P (CREIRZ B LEm ) o BlIrH K228 % B
W%erT » ST  [Chen, L.-H. (2013). Exploring driving factor
of providing online social support: An example of PTT anti-cancer
board (Unpublished master’s thesis). National Sun Yat-sen University,
Kaohsiung. (in Chinese))

FNEZ - HEE -~ BRIaE (2014) - FLEER B EE IV ER SR
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AR o BB AT A TS 0 33(6) 0 621-636 © doi:10.6288/
TIPH201433103055 [Kuo, S.-C., Yang, H.-H., & Chen, Y.-C. (2014). An
exploratory study of the use of blogs as a means of communication for
breast cancer patients. Taiwan Journal of Public Health, 33(6), 621-636.
doi:10.6288/TJPH201433103055 (in Chinese) ]

wHIF (2008) - #RALF BRERT AR FTEEAR CREK
AL ) - BT REENEHEZ » Sl o [Huang, S.-F.
(2008). An empirical study of knowledge sharing of health information
in online virtual communities (Unpublished master’s thesis). -SHOU
University, Kaohsiung. (in Chinese)]

HEE (2010) o HEIFERIRERERF IR - P F R
A SF > 23(3) » 401-436 © doi:10.30074/FIMH.201009 23(3).0003

[ Huang, B.-Y. (2010). The mediatory effect of social support in the
stress-response process. Formosa Journal of Mental Health, 23(3), 401-
436. doi:10.30074/FIMH.201009 _23(3).0003 (in Chinese) ]

Mg -~ olgtl (2020) - FEFHRWEIEG Ml (ZMET) Bafp5eik
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Introduction

With the diversification of information dissemination and the increasing
awareness of health, patients are able to exchange treatment experience and
health knowledge with and gain support from other patients through online
communities. However, those patient communities that stress privacy can
be commonly seen in patient adjustment mechanisms or support systems.
Therefore, apart from that, social support provided by patient communities
plays an important role in improving patient health (Yao, Zheng, & Fan, 2015),
patients have access to relevant information and suggestions, and they can
improve medical care knowledge and judge the relevance of online health
knowledge through the sharing of patient experiences. If the general public
and patients have health literacy, then individual health behavior and health
promoting behaviors are able to be improved. However, although a large
number of studies show the importance of health literacy on health promoting
behaviors, the exploration of the antecedent causes of health literacy still
faces limitations. Additionally, whether or not the impact of health literacy on
health promoting behaviors changes in different contexts is rarely explored.
This study argues that patients who have the need to understand medical
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information are supposed to seek health information actively. Based on the
above context, this study aims to probe into what kind of roles health literacy
and social support play in the process of patient experience sharing and health
promoting behaviors of community members. Furthermore, based on the
evidence-based application of a community of infertile women, this study
looks to evaluate health information that could more closely meet patients’
needs in the future and the suitability of constructing a mechanism for patients

to share experiences.

Research Methods

This study adopted a questionnaire survey as the method and infertile
women as the research subjects. Data were gathered from a Facebook
community to protect patient privacy. Before the formal investigation, the
questionnaire content and research plan were submitted to the Institutional
Review Board of National Taiwan Normal University for review, and then the
volunteers were solicited from the Facebook community for data collection.
Sharing of experiences, health literacy, social support, and health promoting
behaviors were the main variables in the questionnaire, while age, educational
level, and household income were chosen as the control variables. A four-
point Likert scale was adopted, showing that the higher the value was, the
more suitable the topic was. Hierarchical regression analysis and bootstrapping
were employed to test the mediating effect of health literacy, and hierarchical
regression analysis, interaction diagram, and simple slope analysis were used
to test the moderating roles of social support. The following hypotheses are
based on references.

H1: Health literacy significantly affects health promoting behaviors.

H2-1: The moderating effect of emotional support is significant between

health literacy and health promoting behaviors.

H2-2: The moderating effect of informational support is significant

between health literacy and health promoting behaviors.

H3: Patients sharing experiences significantly affect health literacy.

H4: Health literacy mediates the relationship between patients sharing

experiences and health promoting behaviors.
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Results

There were 400 valid questionnaires in this study. The majority of
infertile women were 35 to 40 years old. More than 80% have received tertiary
education. The results are as follows.

1. Health literacy significantly affected health promoting behaviors. H1 is
supported.

2. The moderating effect of emotional support between health literacy and
health promoting behaviors was not significant. H2-1 is not supported.
However, the moderating effect of informational support was significant
between health literacy and health promoting behaviors. H2-2 is supported.

3. Patients sharing experiences had a predictive effect on health literacy. H3 is
supported.

4. Health literacy mediated the relationship between patients sharing

experiences and health promoting behaviors. H4 is supported.

Conclusions and Suggestions

In this study, the mediating role of health literacy and the moderating
effect of informational support both had a key influence on health promoting
behaviors of the members of the infertile women community. The results were
generally in line with most previous studies. However, this study indicated
that informational social support moderated the relationship between health
literacy and health promoting behaviors. In other words, when community
members had access to more informational support, the changes between
health literacy and health promoting behaviors were stronger. On the contrary,
when they had less informational support, the changes between health literacy
and health promoting behaviors were rather gentle, indicating that the level
of informational support had different influences and predictions between
health literacy and health promoting behaviors. One study mentioned that
cancer patients who have access to online resources and support are more
likely to have a positive attitude towards the disease and active treatment
(Guo, Yang, and Chen, 2014), thus indicating that informational support plays
an important role in health promoting behaviors. The influence of emotional

support, however, has not been observed in this study. Therefore, this study
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suggests that the possible reasons are that the number of those with medical
experiences in the community is higher than that of those who have not yet
received treatments. Furthermore, the educational level and health literacy of
the subjects were obviously higher, and their needs for health information were
specific and clear. As a result, emotional support did not have a significant
moderating effect in this study.

More than 80% of the subjects in this study had education at the technical
college level or above, and patients who had higher educational levels had
higher health literacy. The results are similar to that of previous studies—
namely, health literacy relates to educational level (Mancuso & Rincon, 2006).
The higher the educational level they had, the better they could acquire and
understand relevant health information, and the better they could perform
in health behavior decision making (Tai, 2010). However, not every patient
has the ability to obtain the needed health information via the Internet. For
professional healthcare institutions, the establishment of a simple set of health
education knowledge can help patients with relatively poor education or
cultural disadvantage to understand the relevant healthcare information.

This study suggests that participating in a homogeneous community has
a real significance in promoting personal health literacy and health function
for infertile women and the public who have similar health needs. Patients
themselves are rich in medical experience and knowledge. Therefore, if
patients can be encouraged to communicate with each other under the guidance
of professional medical staff, then they can increase their health knowledge.
Thus, if the medical profession or health education unit can provide
correct and adequate medical care information to patients through effective
intervention measures, patients can improve their health literacy ability and
health promoting behaviors.

To protect patients’ privacy, this study only conducted a study on a
Facebook community of infertile women. As a result, it was hard to know
whether the same result would exist for infertile women who do not participate
in this Facebook community or do not use Facebook. It is suggested that future
studies can take members of offline communities or offline patient groups
into consideration, to understand whether there is a difference between online

patient communities and offline patient support groups.
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