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Embedded librarian and/or embedded librarianship are considered
an effective approach for reference librarians to apply their professional
knowledge and re-define their roles in libraries. It is revealed from
experiences of offering embedded library services in universities
overseas that, this service mode has positive impacts on libraries,
librarians, teachers and students. In this study the questionnaire
approach was adopted to investigate the awareness and perception of
reference librarians in university libraries on implementing embedded
library services. Questionnaires were delivered to librarians in 19
university libraries in Taiwan. The conclusions of this study include (1)
Although the librarians are not familiar with embedded librarianship,
there still exists a high level of willingness to implement the service; (2)
The application of library instruction/information literacy in courses is
the most suitable form of embedded librarianship; (3) Librarians have
highly positive perception of the value of embedded librarianship; (4)
Although these librarians were confident that their library supervisors
would support the services, they did not consider the library was ready
for implementing the services; (5) Insufficient manpower is the biggest
challenge for implementing embedded librarianship in university
libraries; and (6) The competence of reference service and the subject
knowledge offered in the department are the two cornerstones for

successfully implementing of embedded librarianship.
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Introduction

It is revealed from experiences of offering embedded library services in
universities overseas that, this service mode has positive impacts on libraries,
librarians, teachers and students, and is considered an effective approach for
reference librarians to apply their professional knowledge and re-define their
roles in libraries. It is also a strategy to highlight the values of libraries and
librarians. Compared with heated and various discussions about embedded
library services among scholars overseas, the domestic library circle has not
paid enough attention to this topic, and few services in library practices have
been named as “embedded library services. ”

Method

For bridging this research gap, in this study the questionnaire approach
was adopted to investigate the awareness and perception of reference
librarians in university libraries on implementing embedded library services.
Questionnaires were delivered to librarians in 19 university libraries in Taiwan

who were responsible for reference services, library user education, database
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lectures, and discipline services for academic departments and schools. For
this study, 323 questionnaires were sent out and 171 were collected, with an

overall recovery ratio of 52.94%.

Results and Discussion

It was revealed from the study results that most of librarians were not
familiar with the term “embedded library services”, while those who ever heard
of this term were with a certain degree of understanding. After understanding
the definitions and concepts regarding embedded library services, more than
half of these librarians expressed the willingness of providing such services.
The major factors resulting in the unwillingness of providing such services
included insufficient manpower, heavy workload, and lack of time and
professional knowledge. Although the practices titled as “embedded library
service” have not officially appeared in domestic university libraries, nearly
60% of librarians considered their practices were similar to or in accord with
so-called embedded library services, particularly the practices of library user
education and information literacy lectures, which aimed at supporting the
discipline curriculum.

Regarding librarians’ viewpoints on implementing embedded library
services, it was revealed in this study that while more than 60% of librarians
considered their library supervisors would support such services, less
than 30% of librarians considered their library was prepared and ready for
implementation, due to the insufficient manpower and professional knowledge.
Most librarians considered the embedded library services would help
improve the status of libraries and reference librarians. Most librarians were
also confident that teachers and students would give recognition to libraries
because of such services. However, before implementing such embedded
library services, the three major challenges to take include enhancing reference
librarians’ knowledge in disciplines and subjects, increasing the number of
professional reference librarians, and gaining teachers’ acknowledge and
support. The top three competencies of reference librarians include getting
familiar with various library resources, providing reference services, and

enhancing discipline knowledge.
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Conclusion and Future Work

Several conclusions were generated from the study results. First,
although still not familiar with embedded library services, these librarians
were willing to modify the existing service practices for meeting library users’
unique needs. Second, traditionally, the contents of library user education
and information literacy lectures were resource-oriented, now with the
curriculum demands as the major consideration, thus library user education
and information literacy were the most in accord with embedded library
services. Third, the embedded library services were highly regarded by most
of the reference librarians, and were considered as a strategy for improving
the neglected status of libraries; although these librarians were confident that
their library supervisors would support the services, they did not consider the
library was ready for implementing the services without overcoming obstacles
first, particularly the problem of insufficient manpower. Lastly, for successfully
implementing embedded library services, reference librarians were required
to equip with discipline knowledge (for understanding teachers’ and students’
needs regarding teaching, learning and conducting researches), and to provide
in-depth professional reference services that are tailored to individual needs
and with appropriate searches for relevant resources.

It is suggested in this study that university libraries should enhance
library status by deepening their connections with discipline curriculum
through library user education and information literacy lectures. With the
problem of insufficient manpower, it is also recommended that library services
be adjusted and technologies be well incorporated, for providing services that
support teaching, learning and conducting researches. Mechanisms should
be established for encouraging reference librarians to engage in continuous
learning about knowledge and skills regarding embedded library services. The
willingness of library supervisors should be investigated for understanding the
feasibility of promoting embedded library services in Taiwan. Applications
of embedded library services with different degrees and forms should also
be explored for identifying the most appropriate service modes for domestic
libraries.
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