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As Information and Communications Technology (ICT)
advances rapidly, migrants are provided with diverse, convenient,
and easy information channels to rebuild an international network
architecture for migrants. This study explored the information use
among international migrants by using the strength of weak ties
theory to identify the effect of ICT on the migrant networks. This
study interviewed 19 Vietnamese immigrants who had used ICT for
more than 2 years. The preliminary results show that ICT can be
used as a novel bridging tool to connect immigrant relations, shaping
two distinct types of immigrant networks: a strong tie network that
provides psychological support, and a weak tie networks that expands
local interpersonal relationships. Among them, weak tie networks
have a more substantial impact on the process of migrants adapting to

a foreign environment than strong ties networks.
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BRZ EREAEFRERAE T LBEEVIBYE  ERERMA HE4EE
HUrt B mEEE I HETE RS BT - B Ry f— T o7 i
(radical detachment ) HY4EE 753 (Faist, 2000) - {81 & 2 HEE % »
1 R FTHERRY S P EORIRELE - SES 8 - B EM B EERER
1500 |7 = B we fH T - A2 EEAY A PEES M AR R 2 E - BR
TEHEEVIATEENH S EAREY ST RAR - HILEMERS R
WEREARR T8iR |  (Vertovec, 2004; Horst, 2006) o

EPERE & R EHRH (information and communication technologies )
EEE R > ST EhE E B AR SR o R R i R A ARy
77500 ANMFTT e s ERVERHS ~ AR EERS E TE B R S AR I
BUETTH BB A R RHE B RFEITTHASR  SMTEIE
15 g m R R o S i 2 A - MR H AR ERERHE S SR E
shR O HE— R HHE H% - Bl ESE AR H B RERAVRIES
AR feaEiE R T U H 25 G - B AR R MR E BV IER T -
RELE R A SIS E R PR SEEN g F
TRFHEER RAVEFE (Dekker & Engbersen, 2014) -~ [rig{EEEFARIRE R
g SR - BUERBH A RN EEEE AR B A s
BN bE R AEEEERUKESEEFIRERE  BREMA
PRSI ZFE - AR SR RS S S B - 2R
ERAE E BRI P L G R AIIIR S - BRSSPI B A A E B

( Sirikul & Dorner, 2016)

N AT AR A ES - HIEAE RS & B R A 4 3 Y i A - 25 Lk
B (R 7 A B RE e ER 5 v Ay Rz 1T 2 2R B+ S G O R R S R 4
4% (migration networks) » {RIZHBEBE B HEIZNS - [RATECES AV AR
Fy5 i sE (strong ties) » M JEE] R &5 3% 0YHT A A e 17 F 557845 (weak
ties) » WIS [EE VRS R4G4E R R B FE B2y B R e 2 »
ROALEACH - BRCCF - BSEESS - ARIRESE A EREE A )

(Kelly, 2003; Dekker & Engbersen, 2014 ) © Granovetter H 1970 (L
Bt ~ 99Easi L 48458 HET T 24 MW IT - FR 5945 RV (B
24 (the strength of weak ties) Bz > PR B EE RHEEHEHKEMEBER
[E'E P (homophily) - {H i & [ & FE ALY F5 85 BEA Bh s 75 B RE
A8 WACETEEEREVEREEIE - AR 55 eS8 i BRIV A AL
2o BEINGGEAE R B A B R ER A AS R I R - (HHN R E =
BHEME (heterogeneity) » 7] B4 R K H ¥ A& & BBV &

(Granovetter, 1973) o #%RGEEMESHVERL - BT ESRS RIFFTHN

119



B EEEHETE 15 ¢ 2 (June 2021)

BEE > (E B RIFFTRTEME DUE A R i - BB EHRE -
E A BEAEAE - ES L RRAEAY -

s AR > FMERMEBREL T LEEENE
MEREE R EBRERT REEZRENNT A EMEE
B PEAS RG4S AL 45 AE - B 59 &S (B S sm 0V ) - I TR
HREBEEREHAREENEREGERNEE - FERIERRLELEHE
BRI ST > B A B0y SCRR R BRI PRET v S 4E 4 4k Bl 95 I 4E 4 4% -
B D& FR SRR By T ey BRET AR A B - FF AL &R 2 hF
FERVRE R4 > M2ERE - R RSN FERREXK - g
B AR Mg > HIEA R AT LE (Boyd,1989  Ryan,
Sales, Tilki, & Siara, 2008 ) - AL » AWFFL 7 E R ER R EE
RN > BIE AR AT R 450 72 2R (AR 4% = AFR ST
e FE N RO AV E MER B o B R L T R 4 (o BB Y A TR A B
e > WiE— T EMBREREZZER > LB &AM
IS RA94E - iR HE A /G EENEE > #5 DU IR E R
EMRMEENE I -

AL ~ STRKEREY

—  BRERFEFEFRHZHVIBAZ LRS!

BHANBTEIEE A0 7y RO A RIHE
EVE A E - BRI K& SERR 21 5 00 K iR FE RSB IR AR
A o A RS B 2 E B 2 B P B Y & BT f EE 42 8B (Khoir, Du &
Koronios, 2015) -« {Ef4RATEFEE: » RiliZH N EAVEE AN HiE

(information asymmetry ) &% > RG] HETEH: - TS
vk~ =T HE - WIERE - 1AM ES T ERSEEN > WA
R E R H B EE RS RETE] » WN4R B2 By =B EREAECK
HAg#H (Beladi & Kar, 2015) ; {ERIBEIEEL - B REEASLE
BN - ARG S R A TE R T o B LR B - EEZE*EJJ ArEtES| -
BEGE - SR SE AT KT ENRmE - &R
BERIAERNN T ZEE  fJIERPEARE - BENE ﬂ IREZEES
PR AHTIREE - R R R BB & EDE ~ SUE ~ g
Ay [ (Cornelius, Komito & Bates, 2009; Caidi, Du, Li, Shen, &
Sun, 2020) -
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AR FHEE NS AT  Diminescu (2008) 2
HHELEL R (connected immigrant) 1% » 25y & BRI R 2 R
F5 [ 7# 4% (transnational connectivity ) FYEE T » %2 Fe 5 i P B 4K 7% R
FHY &SR (sense of bonding) » (£ R A[E M T - BIEHFEHE
BiRG RIFAEREGERBE > WolERF HE S - R EEBras il
FEE) > AUNECEEAINR R - (IS EBEE A% o T
g FEUEJTRARHEER - W RABRNEEAE > HRAREHE
EAV L& 2 > B SRR N AR SORENE ~ SR Eh R A 2
TRt E ISR - FEFHIE B EMEITEER (Hiller & Franz, 2004; Burrell
& Anderson, 2008) © H5—J7H » EafiEERH A S R R & 81877
HAHEATEA R EE - 3 RS Rl - B R AT DUEERE T =
7 W 30 ] ST R A 2 R H 5 2B 0 2 T 2 B R B A Y B S

(' Vertovec, 2004; Kissau, 2012)

FAIT > A afuE AR [E A T i BN A% IREUr Bl A (digital inclusion )

Bk S B A E o PR RAE AR HEE R > (SR R ACE AR

(Allard, 2018; Ndumu, 2020) - {HH-Z et i sl R B e HG B IR E Y
B EREINE - EEHS ESEBRRTAKE T E > BRIt
LEIRREH - BEEEET T EEEEZR - AR AREHEGH
Eiflakffs - EN R ML HEREE N EE BB RIHEIRE
77 (Ono & Zavodny, 2008; Kennan, Lloyd, Qayyum, & Thompson, 2011;
Lloyd, Kennan, Thompson, & Qayyum, 2013; Alam, 2015) - [ FREQ[EI 2
HEZE G 2017 FHUHFE RER G TR KR S8R - MR W
R FAETEA - CHEEHE - HERERER - Mpgs2E - (LB -
ST g s ~ ATEERIE - & EEE - 4EsEY - Mise - 8
PEELFEE - THBUMEN - BHEEER - EEEREERERE
o HEREERREEENEAE - ARER RERBREE R
=B (BxEEZEE > 2017) -

[EAN - EE EEE AR IR A E N A7 ZEMAVE S JnEk
B E BT R R &R FHE S AT BB S EIEARE K
o BLERE - Bh RS EEAVEUE - 2T R E B A B BR Y
s A A\ G i 25782 ( Gordano Peile & Ros Hijar, 2016) » Hf%
A PRV ERIRIERE ST al B RAE AL FF AR IR Y IR 5 & (UEF
% TAERARGRHBBERSCE RIS - B BRE Rz TE
M EE PR (Lloyd & Wilkinson, 2016; Ndumu, 2020 ) ° fREE ~ 45
fRIT L EONES (2015) BIRS REUL S Z BT Rt R s S8R - &
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RENEMNREREFRUIFE K > LU AR 8 50 S AR
i A~ IR ARRIE - W E T - 204 - B IR
T - BRER LEERENT - AMWAIDUA R TR/ AR
AR AT LIS ~ /NZ TR - PSRRI A G E -~ B /S EE S
PESHAENRERENER - BE R (2009) HTFEIKEISNEHRC
IR > AN B - REERMNEREER  BEY G E A MRS
{5 FHIRR ] > e oh /RS B 4 S AR VR Y B S - M T R B L AR
i BB RE R -

BEHEATAERES - e RE B SR RV LRI K
BIRIIF K BRI E A - G BRI S I H R A - e
PR P A ER BRI SR A 520 > 2 B T R N ERF IR Y AT AE > (EE
BREERRE  Ze R B E A R B R E R M (T
REEFFAER - EHEER - Tl ARCHEEN > BfGREitE
AR R B RIS S BF IV AE - R E R R 2 E
—R R BURHT(ERIVEI RS 1A L E et - Frhl 2 e
O RARERE TSIV R S R - AR RBUI 2 - ERH R
fE ~ BklEH - BASES RGBT /) - il e AR ~ St
SR - BRI EIBUF TP -

— - BEEFRRHR RSB E

S A T A B AR A (E B p R Y E B i e > (g4
(R ERETE R ANEE AR B & VT RERRE - ZFHFTRE (&4
SEHIZE > G M T RIEIE T BB I E 2 TR (R iy —PIEEFY

(Borgatti, Jones, & Everett, 1998) = & HH4E eIt &AL AT
PRI (e R Bl Re (] O B AR - R AR O Ehass AT 2 B0 A
B~ RE ~ T B IR ZE2H (Wasserman & Faust, 2019)  ©
T AL G B N 26k > Rt 2 =8t &
GERSHURETR - BIBESREMETE - WL & RN ETTE) B AR
B (AR - IR (AR E RE (R &S T AT R Ry E A B & > 10
BRI SR - BUEMED - BIRDEC RS - e AEREU LR
G o PR T A RIS BTSN & 2 B35 (Freeman, 2017) -

L GEEIITE T > TEE - FAGEEKEIYEEEAE - T8
FHRIMEE PRI ~ F - 9 0 B ARITE & Z MRV EG T E & §68
AR TEN & BiRE (AP R4S (Knoke & Yang, 2008) - FEHHTTENE
B (AT AV EE4E - m] 23R G SR IBER BT B R A > R
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TRHTEE MR EESS o R B IR AR SRR B R R R B8
HEABREAYRLEA (Prell, 2015) - & 4945 AR RI R >
FAERE2 IR PR A4 - M AR IR 4948 BLAS 5 11 ey 4 48 B A R4
MBS - BREKERE LHGRBREALTEE - KRR ZHEAA
PERAMGRE TETTEN S < IRV EESS - 8 FH (L S 4948 iV aS T I IR AL IR A
PEBEIGHIES L WARIERIARYSEE (strength) ~ B ASLEEEIHIFLE -
B (frequency ) 55 KFRA(GE— D& IR @ 4E B g5 S R
RIS EGE H YR EE - BECCF - RIS - EilEBER
ZEAHB% (Granovetter, 1973; Borgatti, Mehra, Brass, & Labianca, 2009;
Dekker & Engbersen, 2014 ) ©

DRGSR (E AR B GEEBEE S E - flIOE A ELEE
KHE VA > K2 EEE AR R yg s - PlIHfE ~ A5
% (Wasserman & Faust, 2019) - —f§ifi 5 > sRELEFENEEE
MRS EE - EEEMESEERE > BRKENEETERS
WA Z e L5 > AT RWNEET) » A A & E#E &S 8 & M
B EERERMEREES AT RKAEPIVHERER
Granovetter (1973) $Z2HAYST S B  » o0 5 5945 2 & A PR
HEFERER > FHARANEN TIEEE » S2IERHALE - BHF Y
BE SR o S EAE AR o — B R E AR (bridging capital) » {EHERE
PERVEERE RS SRR B SR - TR Rt 4848 (Bure, 1978;
Lancee, 2010 ) -

EERHRCA B Re 4 B 55 M AE 4R I 28 > IR AME A
AR R AR SIS A BN R S 3 B it
UL - TR F > HigEah B BN R IR R EAVR A o Mehra
Eil Papajohn (2007 ) 20 f 48RS i—(E4EFr s Bl B0V E 1 - FiHE
R AR CRFF IR AV A b > RS E OSSR SR
A4E T4 B B2 H SRR © Srinivasan ¥ Pyaci (2007 ) 32555
RIFHEERRZEE - ERREEEEGEEEENRINIE » B
g ARl R - Rt &SRRy B R AT A4 S HAE ) T - iR
ERPRFFEBUER AT o Dekker 82 Engbersen (2014) #E3& &M EHRHL AT
s LB R AR RHE AR ~ AR < IR s Eas » (o HOR 2 st R > {5
FE B WA Y B A T BE 4 E O B 1Y 4S - HAEREE R Ry (A
Wig R A T - ERSELE TR ABE - B ERNIREA ARG
HYE MBS R SR -t r] DU B S B A 4E UG - IR RAE =
B Y = - (R R EAM FE E B (Caidi, Allard, & Quirke, 20105
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Komito & Bates, 2011) -

B RAVREAEMEE IS RE BN RS E BN E i
HEZ AT RIS EE R AV B R ARl a i i L - B RE
APV R BLR B [E R4 s B A A & o Hiller B Franz (2004 ) 3 Fyistt
Hr AR AR AT RE AR H IS B AL & F Y e S R IR EAT R AV
Fr o R RSB R & AT AR &R - i 2 E e A
AHVERE A SR TTEEASEAVE B ERE - s R F Rt e
F e ERE S HE 40E EaVE) - mEtyy SR g4 s+
R¥RS P IE BEAVE B - BUEAEMMATERA ~ B A58 &5 2 0 5 5 Bl
B -

B aHm a R T v o B A R LA AT o ORI E A o
B RERBRZ I EESR  FEMER SN 85 SRR
AR A EZ AR o & B RHROP B RS +1 28 22 i (internet
social space ) * [IRfEAERS ERAE4E T B BRI R - HGIRAE MY AMFIEET T35
AR AR RIET S THERACH » WAL E5F4 - Baron,
Neils i1 Gomez (2014 ) £R7E = PG HEE M S FEIEA SiE R HH A&
LA - BEEHUBHPI RN RAVERME (local ) ~ 2B

(national ) ~ EEHIIE M4 (internationally ) 57 A= &5 14 - FI| & &R}
R BLE A RG4S - ARSIV 2 B (AR R
GRS - R FERBERE - B REMER - REETgER
Bt SR A BREENEEES TR AR EZ2EMEN T
B ERAY O R EEE ~ IR B A T FE A IR AISUTE -

N iR A B R 9SSR & SRR i Y i 45
PR RIRZUAT G Y - e RFT KW I B w2 ntks -
7182 BE L BLIR IE At G ST B IS EEBUBEEE R (Ye,
2006) ° EafE AR R L GRS ~ 5545 0 W H R RNE
TEASE T2 2 > B AT A P 4Ees 2 R e & s R 52 > #1752
H BRI R NP HEVENEE - SEEA DI S F I R
DAA AHRE - g Bt RS e A M Bt N T EIHYRR K - (R R4S
PE4EB A tH A4 - RO A A L A MR PR R (Ellison,
Steinfield, & Lampe, 2007 ) -

2~ WRDA
ABHFE B 1EPRIE AR S 7 B RS AR R DR
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o R ER ST > BB —E o PRI FE RS R B RS R AR -
EEMF AR AT PRV RN e > DUREERIRBE A © S8 805y
RIBRFEE RIS ST B g S S RAY T s &
A EEEE R B A B R AR B 5T > FTS AVES RAG4E R - 1115
Bt E o AWFFE DL Granoverter (1973) FrE i35 #45 (B EAHH R 2 3
JERTIEERE > 27 Komito 8 Bates (2011) ¥/0F% Ry HASHY H# -
HiB B R EN T EAZHERS] - A AL - KB R BT
FHYVELES BRI RATE iR (RS ERED) ¥ ]
NBEIIRD - ERaIRe AV SR EEE sl gy HIGT s - a8 AV LS 448
HYER ST AW RN EFEAEA (BEXE - Fe) H R
& o gyESS AR ENMEEY R ET 28R - BREENE
EFTEERAIR (A eSS EBIECHE - BoECRBT20) -

BB B o DTSR EOLE MR T sUERGE 5 - IRE=K
BN IE H UM TR FE RS R - Zah & TR B AP TR - RISECE
REAINERCH ~ BURE Rl 58 - BEafiEsiRHsoE s 2 0L ey -
BRIEHCT AR GIMERCEH RN > (22 ulHtk (2008) HYEL
FEINEICHEEBEEKG > A HHARERENEEEEHEER - JME
Fof R B st N RRRA (R - BURIR TR RV S 5 © 1
ZHEBIFEE T RIRIEA B P ECE] (2021) HYEHE - BLERE
109 412 A 31 H ik > FEISNE ~ SNEECHER A BT 565,299 A - FRoKkE »
AR EFCAES - DURB ot iR ~ EIJE ~ 2RE ~ JEERE - SRIAEE
FHESNERICHE R E > H b DU R NMERC A BURS - £ 110,659
A AEEEEINE - SNEERC BB 19.58% > DASLEEIE M 2R 1S IR Ry B
FLHR -

A EE L BilnE EEAERG EALEgETESE > %t
SR 2B MRS RN S EE L O B i o AR E AN
RASCREE AR > e —HaitERE - R E L
PRIt E NS > R HELER - Tt REETENR
BENRH B A BB e I A RER R Z e SR - 1k
FEFHFE P RETEIRE 19 UM B R (ZEFRENOERD &
RAFELL 21 B2 30 5iE % (L2 BEAE53%) ~ 2K e fEE RHE
PLT 2% s F£HEflES (heRiA%42%) - ZiiEs ]REMNF0
1o AEWIFEITA L - AR DUE VERT 78 HUTK AR R ey 5 1 R4 48 5%
J& - EMERTIToREE BT R AT B AR AR Y R
AEBELEERENGEER TR - EaIE AR &0 S5 e
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FEEZWIEE  ERBRHEASTHENEEEE - 1 E/MER
(B 48 ] B Rl R 55 Hh = SEREREAVIGEE - Bt DL EEHUR EEERS
RAVKERTIEZ o DUE MR SR E N RR ISR 2 R - BAly#E
HFERESREREN TR - REHEAERZHEEMNRBIIANZ (Fidel,
1993) -

&1

BHEEREANE

L PRARE  HeBl K BRAE Ll
Gg i KB FHIREE

20 5% (&) LAR 1 5% 1L 4 21%
21 5Z 2 30 5% 10 53% 1HEZE S 8 42%
31 554 40 % 3 16% 644 10 4 1 6%
41 3% % 50 3% 2 10% 11FE 154F 4 21%
S1%ZE 60 5% 3 16% 154D E 2 10%
Bk S IN it

JINEE 1 6% fiE 11 59%
] 3 15% 18 3 15%
= 6 32% 2@ 4 21%
KEE 6 32% 3 1H 0 0%
RED - 3 15% 3 {EL Lk 1 5%

RS I AR SRR Fr o B B D A R e TR -
A SRS BEE B R (S PSSR - FE RS R ERYS [ - ¥ 3 #
P B S NS RO AT T A - 1;3*{%3%)5&%%%% HIEEE - K
HECRITFE(E UK > WTFTE e B2 ol AT AL RE sk RS2 5 & &l
R R ;KTEEEJéhﬁtP W R AR ARTE ST SR A T Fr
SR BT FE 2 REARRH R RERG [ - (HA RIREIBERG I NS KA -
AR Pt & B 2 PR B IR SR E - & — B2 e R A
KERAVEEN:  EAGERE T2 BT > AT RE &
ANFFE] 1 /N - AEHARE] 109 45 11 H 2 110 4 1 HF'EEJL??ZE LS
SKEEHRR > IR HEHE R > (F R BRI A B =07
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[ZH > WA 25 E R e T 2R AR - VIR ER RIS RE
B VENT TS NVivo 55 12 R Blaes -

FER T L B E 73 A 2K Adkins B2 Sandy (2020) AYWTFEEET @ R
BN RE L E E R B ~ el ~ (SRR H &R AT aR Y %
fEflr - BiSGIREREE - Bl P a5 EV s REE S -
IR R B G EER R - TOCRERTIENBR > LIE
s R E IR RS2 - BfP Z P A RN RS - i Ek ey
RS RAHRBE R R, - HLER S RS R BIEARLRS - BIa0F8 RAE S
NBRBE AR > REETRIRMECRTS AT RIS Ay Se BB IR EN: © H
{EEmALE R B R R R AT FeBE R L r RE S MR BC 1 oy L A M A B
EEIMEICE LI E SRR ZE - A/ N EE BRI NE B R AR
WA TR ZeHER_EAPRE] -

B ~ t3E583R

— - BREREFEARHIAVIR TR

(—) 3 REAAE A ZER AT RBEF ol 1

AR S g aEsRELA R R K - DUEAIHE RIESE R0
JESE > FENEARHCRERER > B RREEEREEE
R R R ERIE S EERT - BRREREIHEA A8 R
EARBHENENSHE R EEUBREAKBRERERZLF
EAF SRR SR S ERNFE - KIB2EE QI8 F£n > MIZKEZERF
BRI RREREIFE OE - 80 CHFEREBER A B S EREE
FE - ARHER A HEER > SRR EUE S - FEEERLE
fERE -

AT AT &R B —F8 R » KRMLBZH T w2 L6y EE4T >
AR E o AT —BB—TF %70 » AT —T W —W L EE F ooz
ORI BT ET A BANEAETETEF > BAEF A LESE
FoEERZREBA TEFARLLF—EAAE  FHFLETHEC
RAL > {2 % T foi8 KM (QI8 1 8-11) -

FEE R B TR EE AT H 2 > BRIERIBELE T
W R B R AR B AR - A E T AR A - e pkits
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EREGE A Z FRA (Vs - HECS RN HHVRCR - B8 REA 5 AT
TR B R A ER RS o HEI RS MR S RN

AREFMERA LINERBEH1E» KMETEFREAMREEHIT
B B T R FAAT-F e Bl 44 o A BFAR SRRSO R KAF » SR AR AR E R
EoRTAA LINERBEFXWT » WARRARAE S HEBA L B
B EHEYE  BAFTFEREM (KA) R RAAA A B A >
W ¥ A28 FH (Q15: 14-17) o

(=) El% S F RSB R E S AR IER

FEERME A - WS SRR FE RS RELA R A E A L
W ERKZEZSR  BRUBEABRBER /% AL EA SRR
5 > WIEHS - HER FHELERERSE - HE#E Q11 - Q18 HL Q5 Y
Pk dE R ST - BRI ER T 2N S S IR AR > FERE A
REES M7 HAF A AT B E T (EV R - RS EHE 4
TEEMERIVEE > FIOANERREER - iRy E s g
qj o

THG ~ FARARA AR F A TR AR R — > AR
S G ARG QM ZFHERAEH 4B FRAELELERY
b AEREBEGER AEREGFREERNFE (Q11:3-5) o

RAERRY)A AN FHEK S > BEBFF R FR - HE D
ZHREMFRRBRA AN TERERER  KRLAAREEFLT » &
LFAKR= AEHEMAM ELXE— 2T - AR T ELAE - L RH
AEFERBEHE > §HFOMELBEREAEES Vo o R ILER TR
E®E (Q18:20-24) o

KFE;ARGHRTFE KBERAET (EA) » Al B4 @R P LA
R0 KETH FEAREERTRE > RAFHRBTR EFL
FROGIFZE R ZE (QS5 1 30-31) o

BINTEA BG4 > RREEERS ROV A A 15 12 Rl B A B
BARE - G2ehE Q2 BIF s » #kEg A8 i S 2k ST H #
8 Rim e HEIIREE iR E TR AT S e E AT -

KA ZRIRE » REBELGALINE HEMEHAHIRS AR
LINE > FTRAKRBRAHM A » KA T HEBR TR > T AF FRA
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BOLHE ~ WA © {REEIERE © EAEE R O R RS A

ABh4s > PR R F 6 E R (Q2 1 10-11) o

TEER RSy 2353 Q6 Bl QI8 $251 » #iEd A\ A & H (R 4T
(o P A 3 BB - FHESHY LINE > g A K% & (i F ZALO AR TS
B - T ZALO YRR - FER @RI - (1 ZALO Ay
LINE § B 4s o

HAEMHRLIFYARLNE: £MEKMA A 8 APP» % £
ZALO » K1k 4o RARRA G AK B 56935 > fefl— A ZALO » 1R %
AR EME (Q6:36-37) °

B LINE 3t 2 3R 3 AGE 6 S R L3k 718 > A B4R S 45 MG R 2
1BdF > ZALO W3R & H He#4F — 25 ~ LINE ¥k £ » & 85 LINE #4693
#ARAF o F ZALO FeiF # (Q18 ¢ 14-15) -
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Introduction

The goal of this study is to investigate the impacts of information and
communication technologies (ICT) on the social networks of immigrants
from South Asia. The study consists of two major parts. The first part is
to explore the current status of Vietnamese immigrants using information
and communication technologies, with a focus on the used information
equipments, software and contents of information services. The second
part is to focus on the information and communication technology
itself, investigating the separate impacts of strong ties and weak ties in
social networks on these immigrants, and comparing the social network
relationships of these two modes developed in the contexts of information
and communication technologies. Granovetter’s (1973) Strength of Weak
Ties Theory was adopted in this study as the theoretical base for developing
research questions. Relatives (including parents and siblings) living in
Vietnam were regarded as strong ties, while friends (not including spouses,
spouses’ parents, and children living in Taiwan) made through information
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and communication technologies after the Vietnamese immigrants settled
down in Taiwan were deemed as weak ties. The qualitative interviews with
these Vietnamese spouses were conducted for further investigating how
these immigrants build up strong ties and weak ties in social networks
through information and communication technologies for helping them
adapt to a new life in a foreign country. One of the goals was to depict an
image of Vietnamese immigrants’ social networks in Taiwan.

Research Methods

The qualitative study approaches was adopted in this study for obtaining
a comprehensive understanding of special contexts. It was expected that
through investigating the subjective experiences of immigrant groups, we
could reflect on the contents of current library information services. The
purposive sampling approach was adopted to select Vietnamese interviewees
that were qualified in terms of the research goals. The interviewee should be
a Vietnamese spouse who is married to a Taiwanese and moved to Taiwan,
and with a more than two years’ experiences of using information and
communication technologies. Interviewees were recruited through a large
Facebook group for Vietnamese immigrants. That particular group aims to
provide a platform for Vietnamese immigrants to discuss issues regarding
adapting to life in Taiwan. That Facebook group is with a large scale in
numbers of both members and posts. A recruitment notice was posted in
the Facebook group. After contacting potential interviewees, a background
investigation on usages of information and communication technologies was
conducted for identifying qualified interviewees. A total of 19 Vietnamese
immigrants were selected as the interviewees of this study. The majority of
the interviewees were with an age ranging from 21 to 30 years old (taking
53 % of the sample size), and with a residence period in Taiwan from one to
five years (taking 42% of the sample size).

Conclusions

In this study, the three concepts of immigrants, information and
communication technologies (ICT), and social networks were incorporated
to investigate the current status of Vietnamese immigrants using information
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and communication technologies, and the impacts of these technologies
on immigrants’ social networks. For the current status of information and
communication technologies, it revealed that Vietnamese spouses in Taiwan
actively participated in online social life. Most of the immigrants frequently
used social media and communication software to obtain information.
They relied heavily on smart phones to seek information regarding online
shopping, problem solving in daily life, and digital entertainments,
etc., and presented diverse and plentiful online information seeking
behaviors. Information and communication technologies provided to these
immigrants with effective and valuable supports in daily life, and helped
them reconstruct social networks that were disconnected due to marriage
migration.

As to the impacts of information and communication technologies
on immigrants’ social networks, it revealed in this study that information
and communication technologies had different impacts on immigrants’
strong ties and weak ties in social networks. With strong ties in social
networks, these Vietnamese immigrants used long-distance communication
technologies to contact relatives in homeland. They shared life with
parents in homelands with text messages or video conferencing through
communication software and social media. Information and communication
technologies helped strengthen the connections with their primary family.
Being away from their homelands, these immigrants had difficulties
participating in important family events; such connections with homelands
helped them maintain contacts, and provided psychological supports for
overcoming social isolation and creating a sense of belonging.

As to the weak ties in social networks, it revealed in this study that
information communication technologies represented a new bridging
channel for mediating human resources, and helping Vietnamese immigrants
expand social networks and adapt to life in Taiwan. Through information
and communication technologies, these immigrants looked for solutions to
problems in daily life, such as seeking information regarding finding jobs,
renting or leasing a residence, or starting a business. The conclusions in
this study are consistent with the Strength of Weak Ties Theory. It revealed
in this study that these immigrants used information and communication
technologies as the medium to exchange messages with and provide
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information to weak ties in social networks, which was with a relatively
hegemonic composition. It promoted an atmosphere of mutual sharing and
endowed with the possibility of strengthening weak ties and activating
potential connections. Furthermore, weak ties in social networks in Taiwan
had a more substantial influence on these immigrants than strong ties in
homelands.
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