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Springer is one of the world's largest Scientific, Technical and
Medical (STM) book publishers. It now publishes annually about
3,000 new book titles and have more than 40,000 titles in print.
Launched in 1996 as a comprehensive scientific online information
service for researchers, SpringerLink has grown steadily to become
the essential provider of online information in Science, Technolgy

and Medicine.

Thanks to the newly enhanced and expanded SpringerLink,
researchers can now enjoy the strength of this online publishing
platform and its new functionalities. SpringerLink, the relaunched
online service is now powered by a completely new search engine
and a completely new user-friendly interface. Together with the
quality contents published traditionally by this scientific publisher
established over 165 years ago, the name Springer has been made

synonymous as the language of Science.

Collection in SpringerLink today spans the universe of research
featuring 1,800 peer reviewed scientific journals and 18,000
eBooks accessible online. The database grows annually by an
additional 3,000 eBooks and 110,000 newly published journal
articles. These quality scientific research information are offered in

13 subject collections.

You are invited to take part in this Springer seminar for the latest
online information service and share your valuable comments

with us.

@ SpringerLink

accelerating the world of research
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Programme

Time Programme Speaker
0930-1000 Registration
1000-1040 | Welcome Address Leo Lo
Chao-chen Chen,
Director,
National Taiwan Normal
University Library
Springer Seminar Grace Lau
1040-1055 Workshop - Overview Kenneth Marks
1055-1120 Workshop - Readiness Kenneth Marks
1120-1130 | Refreshment
1130-1150 | Workshop - Analysis Tools Kenneth Marks
1150-1200 | Workshop - Strategic Planning Kenneth Marks
1200-1230 | Workshop - Quality Improvement Framework | Kenneth Marks
1230-1410 Lunch
1410-1440 | Workshop - Performance Indicators Kenneth Marks
1440-1530 Workshop - How Your Library Contributesto | Gail Munde
University Success
1530-1550 Refreshment
1550-1630 Workshop - User Satisfaction Gail Munde
1630-1650 | Workshop - Measures of Library Quality Gail Munde
1650-1710 Workshop - Wrap Up Kenneth Marks &
Gail Munde
Closing Address Leo Lo

Workshop Moderator: Chuck Twardy

Venue

National Taiwan Normal University
Meeting Room 1, 3F, College of Education
No. 129, Sec. 1, Hoping E. Road, Taipei
Taiwan, R.0.C.

Question/Feedback

Questions or feedback are welcome. Please contact —

Springer Taipei Representative Office

Leo Lo - Country Manager, Sales & Marketing, Taiwan
leo.lo@springer.com

Grace Lau - Marketing Manager
grace.lau@springer.com

tel + 886 22703 3556 fax + 886 2 2703 1644
www.springer.com www.springerlink.com




Profile of Training Team

Kenneth Marks

Library Marketing Training

— Chaired the ACRL@Your Library Marketing Taskforce that developed the complete set of marketing materials
(Facilitator Guide, Facilitator Slides, Participants Manual, Train-the-Trainer Slides, @your library Toolkit for
Academic and Research Libraries).

— Was the first chair of the ACRL Marketing Academic and Research Libraries Committee and have continued as a
member of the committee.

- Has conducted all the ACRL marketing preconferences and training programs held at the annual and
midwinter ALA meetings as well as the past two ACRL annual conferences.

- Has conducted marketing training programs for academic librarians at the annual meetings of the Colorado
and West Virginia Library Associations, the Network of Alabama Academic Libraries as well as doing training
programs for the University of Texas, Arlington library staff, lowa State University library staff, and Portland State
University Library staff.

www.ala.org/@yourlibrary

Library Service

» 1997-2004 : Dean of Libraries, University of Nevada, Las Vegas, before retired.

» 1990-1997 : Director of Academic Library Services, East Carolina University.

» 1984-1990 : University Librarian and Executive Director, Merrill Library and Learning Resources Program, Utah
State University, Logan, Utah.

» 1978-1984 : Associate Director for Public Services, University Library, University of Tennessee, Knoxville,
Tennessee.

» 1971-1978 : Reference Librarian and Head, Reference Department, lowa State University.

Education Background

- Ph.D. from lowa State University in Educational Administration
- M.LS. from the University of California, Berkeley
- B.S. from lowa State University in History

Gail Munde

Dr Gail Munde, is currently Assistant Professor of Library Science and Instructional Technology at East
Carolina University in Greenville, North Carolina, USA. Prior to teaching, she worked in academic
libraries for 25 years as a department chair, Associate Director, and Associate Dean. Her research
interests are in library human resources management and professional development issues, such as
expanding roles for librarians and information workers, library organization development, and library
business administration; and Dr Munde has developed the Library Quality Improvement workshop.
She has a Ph.D. in Library Science from the University of North Texas.

Mr Chuck Twardy, a freelance journalist and photographer specializing in art and architecture, is a
former newspaper reporter and critic. He writes for newspapers and magazines throughout the
United States. He has a M.S. in Journalism from Northwestern University.

@ Springer

the language of science
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